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Financial Highlights

Financial Status at Year End (Baht Million)

Total assets
Premium reserve
Cash and cash equivalents
Investment assets
Total liabilities
Total equity

Net earned premium
Total income
Claims and loss adjustment expenses
Operating expenses
Profit (loss) from underwriting
Investment and other income
Profit from operations
Profit before corporate income tax
Profit for the period

Par value per share
Book value per share
Earning per share
Dividend per share
Payout Ratio (%)
Share price at year end
Price per earning ratio (Time)

Return on Assets
Return on Equities

Operating Results for The Year (Baht Million)

Per Share (Baht)

Financial Ratios (%)
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Message from the Chairman

Office of the National Economic and Social Development Council (NESDC) projects a 6.0-percent decrease in 2020 for the Thai economy compared 
with the preceding year, and expects its tendency to expand within the range of 3.5 - 4.5-percent in 2021. The main supporting factors come from 
private consumption expenditure stimulation, government investment and fiscal stimulus, private investment promotion, and export expansion, resulting from 
the recovery of the world economy. Also, tourism industry is projected to recover in the fourth quarter for 2021 due to the COVID-19 vaccine distribution.

Throughout the past year 2020, Thaivivat Insurance Public Company Limited has operated with discreet risk management, leading to satisfying operating 
results with higher growth of written premiums than the total non-life insurance market. The company has earned gross written premiums worth nearly 
6,000 million Baht. 

In 2020, the company welcomed great customer testimonials with the product, the top-up “On-Off motor insurance”. After its launch in 2016, the 
company’s continuous development brought about the automatic TBeacon-assisted On-Off motor insurance service in 2017. The TBeacon equipment 
was then upgraded to USB TBeacon in 2018. Later in 2019, our commitment to continuously developing On-Off insurance innovation enhanced our 
existing service with TVI Connect which applies the narrow band-internet of things technology. The company has partnered with the leaders of global 
innovation namely AIS and AWS in developing both equipment and real-time data network so that the customer’s insurance coverage will be on and off 
automatically when starting and shutting down the car engine.

Thaivivat has continuously developed to fulfil customer requirements especially during the COVID-19 pandemic which has resulted in people becoming 
more cautious with their spending. This brought us in April 2020 to launch the top-up On-Off motor insurance service in order to remove its limitations 
by offering control over the insurance expenses to help save up to 70% and the top-up coverage personalized via the mobile application.

In addition to product development, 2020 has seen our enhanced services to meet our customer demands. This includes providing parking spaces for 
customers at six Central Department Stores, on-demand mobile car wash, together with other existing mobile services such as hotline service for direct 
accident report and contact with the company without dialing a number, and automatic GPS-aided detection of accident location, and location search 
for the nearest contracted hospital and garage. 

With hope to become an insurance company which fosters innovation in developing all types of non-life insurance products, Thaivivat introduced the Active 
Health insurance plan in 2018. The novel plan implemented a change in the health insurance market not only with its comprehensive coverage, also 
with the health insurance product encouraging the insured to exercise and become health-conscious via Thaivivat Health mobile application through 
which the insured could receive monthly premium discounts as a result of their workout routine. The company has experienced positive customer 
testimonials on the Active Health insurance plan. 

In 2020, the company added the Silver plan into the Active Health insurance plan as an alternative for those seeking medical payments coverage and 
health consciousness. The Silver Active Health insurance plan allows the insured to pay by monthly installments for the lower premiums, and expands 
into an E-Commerce purchase method to best suit the personalized lifestyles of consumers. The privilege offers include quality food and motivation for 
exercise. The insured can enjoy diverse exercises from the activities provided such as workout programs at well-known fitness centers. This also comes 
with discount privileges on healthy food in order to promote wellness in all aspects of our determination to develop the service provision as convenient 
and modern in the Industry 4.0 era.

Apart from product development, the company also enhanced the accessibility and the quality of service provision of insurance services such as easy 
purchasing via E-Commerce. Enhanced access to consumers in diverse means includes digital media, radio and television broadcast, magazines, 
newspapers, LED sign boards, billboards, and still Mr. Teeradetch Metawarayut (Alek), our real customer as the product endorser to voice the company’s 
great efficiency in providing insurance services. This has proven our continuous achievement and development in providing the insurance services to 
satisfy consumer needs and the most comprehensive information access. Additionally, the company website at thaivivat.co.th is in compliance with 
security standards for online purchase and payment certified by Department of Business Development; the insured can pay for their premiums via 
various payment methods: credit card, counter service, and mobile payment.  
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The company does realize the social responsibility particularly during this COVID-19 pandemic situation. We are socially aware of the situation and 
attentive to social services. During the initial outbreak in March 2020, we donated ten COVID-19 Modular Swab Units imported from Korea, worth over 
2,600,000 Baht, to network hospitals throughout Thailand and contributed 1,000,000 Baht to Thammasat University research team on making 
ThamMask water-repellent face masks to be distributed to medical personnel in remote areas in support of medical screening and treatment procedures. 

The company has placed a priority on employee welfare and development as we believe that human resources are valuable assets in the organization 
and society. Thaivivat has complied with the government measures on the prevention and control of COVID-19 by maintaining building and personal 
hygiene in the workplace as in spraying disinfectants, expansion of screening points, announcements on good personal hygiene for COVID-19, social 
distancing, safe office layout, working from home and so on. The company has continuously provided training to the employees so as to enhance 
knowledge and skills via both online and offline modes as well as consolidating the customer-centric culture and upholding professional ethics. Moreover, 
the company encourages employee involvement and equal opportunities to all personnel to share their ideas and views for organizational development, 
emphasis on teamwork, and transfer of knowledge, expertise, and experience from experts to novices for service familiarization and satisfactory service 
provision to customers.

Lastly, I would like to express my gratitude to all our shareholders, customers, partners, and stakeholders for the continuing trust and support, and my 
appreciation to executives and employees for the dedication and commitment to work to the very best of their ability in order to make Thaivivat 
Insurance stay top of mind with our customers. This shall bring us fame and progress later on.

Mr. Chalaw  Fuengarom

Chairman 
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Report of the Board of Directors' 
Responsibilities for Financial Reports

Thaivivat Insurance Public Company Limited ’s Board of Directors has given importance to the duties and responsibilities in accordance with the good 
corporate governance policy, supervise the financial statements and financial information in annual reports to have accurate, complete and sufficient 
information. The financial statements comply with general accepted accounting standards in Thailand and the relevant criteria stipulated by the Office of 
Insurance Commission that select the appropriate accounting policies, practice regularly and use discretion carefullyincluding disclose an important 
information sufficiently in the notes to the financial statements and has been audited and certified by an auditor.

The Board of Directors has established a risk management system, internal control system, internal audit and appropriate supervision efficientlyto ensure 
that the company has accurate, complete andtimely accounting records as well as risk prevention from operations. In this regard, the Board has appointed 
an Audit Committee consisting of independent, non-executive directors to supervise this matter.

The Board of Directors has an opinion that the overall internal control system of companyis  satisfactory and provide reasonable c confidence in the 
reliability of the company financial statements as of 31 December 2020, which the auditor audited as generally accepted auditing standards and 
expressed his opinion that the financial statements accurately show the financial status and business operations in accordance with generally accepted 
accounting principles.

Mr. Chalaw  Fuengarom

Chairman 
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Audit Committee Report

Audit Committee Report  2020

To  shareholders 

5)

6)

7)  

8)

The Audit Committee of Thaivivat Insurance Public Company Limited consists of 4 independent directors who are experts and have experience in 
economics, business administration, accounting, auditing as regulated by the Securities and Exchange Commission,Thailand. Mr. Phisit Setthawong 
is the chairman of the Audit Committee, Mrs. Pilai Piumpongsarn, Mrs. Pranee Phasipol and Mrs. Supaporn Burapakusolsri are the audit committees 
with 3 years term and Ms.Yupin Trongpitakkul acting as the secretary of the Audit Committee.

In 2020, the Audit Committee Performed duties independently as the Board of Directors assignment with 5 meetings that all committees attended 
all meeting to carry out their scopes, duties, responsibilities and supervision. The company provided the Audit Committee meetings with auditor, 
management representative and internal auditor to consider and discuss the issues including giving advice on matters that are beneficial to the 
company management in accordance with the principles of good corporate governance. The Audit Committee reported the meeting results every 
time that are summarized as follows :

Reviewing the company’s quarterly and fiscal year 2020 by auditor 
and management inquiry about the accuracy, completeness, and 
reliability of financial report, financial statement preparation in 
accordance with the Financial Reporting Standards and adequacy 
of information disclosure. The Audit Committee agrees that the 
company financial report correctly and appropriately in accordance 
with the Financial Reporting Standards and the auditors propose 
unqualified report. In addition, the Audit Committee held one 
meeting with the auditor specifically without the management and 
internal auditor. The auditor reported it had freedom to perform and 
got good cooperation from all departments.

Reviewing the company efficiency and effective assessment of 
internal control system according to the internal control principles of 
COSO which are certified by the related management including the 
anti-corruption of risk assessment and agree that the company has 
an appropriate, sufficient internal control system and good 
corporate governance management. In addition, in 2019 the 
company has been recertified CAC (Collective Action Coalition) of 
the Thai Private Sector for the Anti-Corruption.

Consideration the internal audit independence in approval for 
appointment, transfer, lay off, performance evaluation as well as 
considering the operational guidelines and annual internal audit plan 
with emphasis on checking  the operation effectiveness, internal 
control systems assessment and risk management for the company 
business operations. 

Reviewing risk management according to the company risk 
management framework. The Audit Committee agrees that the 
company has complied with the risk management plan and follows 
up adequately together with regularly reviews risk management in 
accordance with current situation which is the rules of regulator.

Reviewing the company has operated legally in accordance with 
the securities and exchange law, the Stock Exchange of Thailand’s 
regulations, Non-life Insurance Act, related laws and the Office of 
Insurance Commission registrar announcement including the 
company regulations operation and agrees that the company has 
continuously good practice according to laws, regulations and 
requirements continually related.

Reviewing and giving opinion for company the related parties 
transactions or conflict of interest transactions including material 
transactions deemed as acquisition or disposal of assets according 
to the Stock Exchange of Thailand. The Audit Committee agrees 
that the transactions are reasonable and the most benefit to 
company.

Reviewing practice and policies changes related to good corporate 
governance principles annually such as the anti-money laundering 
rule, the anti-money laundering policies and risk management 
including audit committee charter review to be suitable for the 
current situation.

Consideration and appointment to the auditor for 2021, The Audit 
Committee agrees that the auditor from EY Office Company Limited 
are independent and have good qualification. Perform their job very 
well and efficienly. Therefore proposing to the Board of Directors for 
approval the annual general meeting, appointing EY Office Company 
Limited to be the auditor with the audit fees 2.95 Million Baht in 
2021. 

1)  

2)  

3)

4)  
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From the duties performance of Audit Committee, considering audit reports of internal audit and various management departments, the Audit Committee 
agrees that the company's internal control system has adequate efficiency and effectiveness and ensure that the company financial reports prepared 
accurately according to the Financial Reporting Standards, compliance with the law and regulations of relevant departments without finding any significant 
defects.

On behalf of the Audit Committee

(Mr.Phisit Setthawong)
Chairman of the Audit Committee
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Report of the Nomination 
and Remuneration Committee

Mr. Phisit  Sethawong
Chairman of the Nomination and Remuneration Committee

To : Shareholders of Thaivivat Insurance Public Company Limited

TheNomination and Remuneration Committee perform duties as assigned by the Board of Directors under the duties and responsibilities 
as specified in the Nomination and Numeration Committee Charter to select and propose a person to be a director and senior executive 
of the company including proposing remuneration and other benefits policies for the Board of Directors and various sub-committees.   
The Nomination and Remuneration Committee consists of 3 members, 2 of which are independent directors and 1 executive directors.

In 2019, the Nomination and Remuneration Committee held 1 meeting to consider important issues and meeting report together with 
comments and recommendations to the Board of Directors for consideration as follows :

The Nomination and Remuneration Committee perform duties as assigned with prudence, transparency, fairness and independence in 
accordance with good corporate governance principles by considering the best interests of company and all stakeholders.

1. To consider the selection the company directors in place of the directors whose term expiredwhich considered from the 
person with suitable qualifications,complete the requirements of the Securities and Exchange Commission and the Stock 
Exchange of Thailand and no prohibited characteristics according to the law.  Byconsidering qualifications, experience, and 
knowledge that will benefit the company for presentation to the meeting of the Board of Directors andShareholder 
meeting for further consideration and approval.

2. To consider the remuneration of directors and various sub-committees in detail, directors are assigned additional duties 
and responsibilities in the sub-committee will receive additional remuneration as workload and responsibility appropriately. 
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Investment Committee Report

Mr. Chalaw  Fuengarom

Investment Committee Chairman

To : Shareholders of Thaivivat Insurance Public Company Limited

The Investment Committee has performed duties as assigned by the Board of Directors under the duties and responsibilities stipulated 
in the consideration and approval of matters relating to the company investment. The Investment Committee consists of 3 members, 2 
of which are independent directors and 1 executive director.

In 2019, the Investment Committee held 2 meetings to consider important matters and the meeting report together with comments and 
recommendations to the Board of Directors for consideration as follows :

The Investment Committee has performed duties as assigned with prudence, transparency, fairness and independence with regard to the 
best interests of company and all stakeholders.

1. To consider the investment policy framework for approval from the Board of Directors

2. To consider and approve the company's investment plans according to the investment policy framework and the overall 
risk management policy.

3. To supervise the company investment in accordance with the investment policy framework, risk management policy 
including investment procedure regulations and legal requirements.

4. To supervise on corporate governance, transparency and conflict of interest prevention related to 
the company's investment transactions.

5. To supervise the work system, personnel, and information used for the company investment to be sufficient in operation.

6. To manage investments according to the investment policy framework approved by the Board of Directors.
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Report of the Good Corporate 
Governance Committee

Mrs. Pranee  Phasipol

Chairman of the Good Corporate Governance Committee

To : Shareholders of Thaivivat Insurance Public Company Limited

The good corporate governance committee has performed its duties as assigned by the board of directors under the duties and responsibilities 
stipulated in promotion, support and follow up the directors, executives and employees at all levels to practise policy related to good 
corporate governance of the company. The Good Corporate Governance Committee consists of 3 directors, two of which are independent 
directors and one executive director.

In 2020, the Good Corporate Governance Committee held two meetings to consider important matters and report the meeting results 
together with comments and suggestions to the Board of Directors for consideration as follows:

The good corporate governance committee has performed their duties as assigned with prudence and independence regarding to the 
best interests of company and all stakeholders.

1. To adjust the good corporate governance policy to suit the company within the framework of laws, rules and regulations 
of regulators such as the Stock Exchange of Thailand, Securities and Exchange Commission,  Office of the Insurance 
Commission (OIC), relevant agencies as well as guidelines for good corporate governance according to international 
standards for submission to the Board of Directors approval.

2. To review the practice as good corporate governance in order to comply with the company's good corporate governance 
policy and international standard practice guidelines as well as laws, rules, regulations and company business.  To prepare 
an annual good corporate governance assessment report for the Board of Directors as well as to propose opinions and 
suggestions for improvement as appropriate

3. To supervise and recommend to directors, management and employees in performing duties and responsibilities as the 
good corporate governance policy in order to have practical and continuous results.

4. To support and encourage stakeholders to join in compliance with the company's good corporate governance policy.

5. To review the anti-corruption practice in order to comply with the policy and practice of anti-corruption, according to 
international standard practice as well as laws, rules, regulations and company business.

6. To give advice to the directors and executives in performing duties and responsibilities as the anti-corruption policy and 
practice in order to have practical and continuous results.
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The Board of Directors

Mr. Chalaw Fuangaromya
Independent Director, Chairman and Chairman of The Investment Committee
Education
• B.A. Political Science, Phillips University, USA
• M.A. Political Science, Southern Illinois University, USA
• M.A. Social Science Birmingham University, UK
• The National Defence College (Class 27)
• Director Certification Program (DCP), Thai Institute of Directors (IOD)

Work Experience
• Director-General, Department of Commercial Registration
• Director-General, Department of International Trade Promotion
• Director-General, Department of Business Economics
• Director, Office of Insurance Commission
• Deputy Permanent Secretary, Ministry of Commerce
• Independent Director and Chairman of the Audit Committee, Standard Chartered Bank (Thai) PCL.
• Chairman, Professional Waste Technology (1999) PCL.
• Director of Monitoring and Evaluation, Office of National Broadcasting and Telecommunications Commission
• Director of the Thai Tapioca Development Institute
• Audit Committee, Thai Re Life Assurance PCL.
• Chairman of the Audit Committee, Thaivivat Insurance PCL.

Other Current Position(s)
-

Mrs. Pilai Piamphongsarn
Independent Director, The Audit Committee, The Nomination and Remuneration Committee
Education
• B.A. Commerce and Accountancy, Chulalongkorn University
• Certified Public Accountant (CPA) Thailand
• Certified Internal Auditor (CIA) with honour from The Institute of Internal Auditor, Florida USA.
• Director Certification Program (DCP), Thai Institute of Directors (IOD)

Work Experience
• Assistant Governor of Finance and Accounting, Electricity Generating Authority of Thailand
• Director in charge of associated companies under The Electricity Generating PCL.
• Independent Director and the Chairman of Audit Committee, Metro Star Property PCL.
• Advisor, Metro Machinery Co., Ltd.
• Independent Director and the Chairman of Audit Committee, Crown Seal PCL.
• Chairman, Audit and Management Consultant Co., Ltd.

Other Current Position(s)
• Chairman, Audit and Management Consultant Co., Ltd.
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Mr. Phisit Setthawong
Independent Director, Chairman of the Audit Committee, Chairman of the Nomination and Remuneration Committee
Education
• B.A. Commerce and Accountancy (with honour), Chulalongkorn University
• M.A. and Ph.D. Economics, Michigan State University, U.S.A.
• Director Accreditation Program (DAP), Thai Institute of Directors (IOD)

Work Experience
• Deputy Permanent Secretary, Ministry of Commerce
• Director-General, Department of Internal Trade
• Consultant to Director, the Agricultural Futures Exchange of Thailand
• Audit Committee, Thaivivat Insurance PCL.
• Consultant, Innovation Center Co., Ltd.

Other Current Position(s)
-

Mrs. Pranee Phasipol
Independent Director, The Audit Committee, The Investment Committee, Chairman of Corporate Governance Committee
Education
• B.A. Major : Accounting (Second Class Honors), Thammasat University
• M.A. Accounting, Thammasat University
• Diploma, National Defence College, The Joint State - Private Sector Course, Class 2003-2004
• Diploma in Public Law, Batch 9, Thammasat University and The Office of the Council of State
• Top Executive Program in Commerce and Trade, Batch 2, Commerce Academy , UTCC
• Certificate of Civil Service Executive Development Program, Course 1, Batch 30, Office of the Civil Service Commission
• Certificate of Change Management, Ripa International, UK
• Certificate of Distance Learning Course for Insurance Supervisors (Module 2), World Bank
• Certified Public Accountant
• Director Certification Program 10/2001, Thai Institute of Directors
• IOD Chartered Director Class Update 3/2015, 
• Audit Committee and Continuing Development Program 20/2010   
• Advance Audit Committee Programs
• HRP : Risk Management Plan class 11/2016 (IOD)
• RNG : Role of the Nomination and Governance Committee class 8/2012 (IOD)

Work Experience
• Independent Director,Audit Committee,Compensation Committee and Governance and Nomination Committee, 
  Dusit Thani PCL., Tourism & Leisure
• Independent Director, Chairman of The audit committee and Chairman of the Nomination and Compensation Committee, 
  SCI Electric PCL. , Energy
• Member of Foreign Business Commission, Ministry of Commerce 
• The audit committee The Support Arts and Crafts International Center of Thailand
• Member of Life Insurance Fund Commission, Life Insurance Fund 
• Chairman of Ethics /Committee and Member of CPA Examination Committee, Federation of Accounting Professions 
  Under the Royal Patronage of His Majesty the King 
• Qualified Person in Finance and Account, Office of the Civil Service Commission 
• Advisory Board, Federation of Accounting Professions under the Royal Patronage of His Majesty the King 

Other Current Position(s)
• Independent Director, The audit committee, Dusit Thani PCL.
• Independent Director, Chairman of The audit committee and Chairman of the Nomination and Compensation Committee, 
  SCI Electric Manufacturer Co., Ltd.
• Qualified Person in Finance and Account, Office of the Civil Service Commission
• Subcommittee, Federation of Accounting Professions under the Royal Patronage of His Majesty the King 
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Mrs. Supaporn Burapakusolsri
Independent Director, The Audit Committee and The Corporate Governance Committee
Education
• BA. Accounting (Honors), Thammasat University
• MA. Accounting, Thammasat University
• Certified Public Accountant (CPA), Thailand Registration No. 2800
• Public Economy Management for Senior Executive, Class 7, King Prajadhipok’s Institute
• Director Certification Program (DCP) DCP172/2013, IOD
• Director Accreditation Program (DAP) DAP87/2011, IOD
• Role of the Compensation Committee Program (RCC) 13/2011, IOD
• Royal Thai Air Force Air War College (RTAF.AWC.) Class 35,Royal Thai Air Force
• Chief Financial Officer Certification Program Class 4, Federation of Accounting Professions
• Thailand Insurance Leadership Program Class 2 - OIC Advance Insurance Institute
• Strategic Airport Development Program, Germany
• Airport Mangement Commercial Pragram, Singapore
• Advance Audit Committee (AACP23/2016), IOD

Work Experience
• Director Suvarnabhumi Airport Hotel Company Limited
• Senior Executive Vice President, Planning and Finance Chief Financial Officer (CFO) Airport of Thailand Public Company Limited
• Independent Director, Chairman of the Audit Committee ,Chewathai Company Limited
• Independent Director, Chairman of the Audit Committee,Chairman of Risk Management Committee, Member of Nomination and      
  Remuneration Committee, Member of Corporate Governance Committee, Chewathai Public Company Limited

Other Current Position(s)
• Independent Director, Chairman of the Audit Committee,Chairman of Risk Management Committee, Member of Nomination 
  and Remuneration Committee, Member of the Corporate Governance Committee, Chewathai Public Company Limited
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Mr. Jiraphant Asvatanakul
Director, President & CEO and The Investment Committee
Education
• B.A. Economics, Thammasart University, Thailand
• M.P.A. University of Texas at Austin, USA
• Thailand Insurance Leadership Program (Class 1) OIC Advanced Insurance Institute
• The National Defence College (Class 56)
• Top Executive Program in Commerce and Trade, Batch 8, Commerce Academy, UTCC
• Top Executives Program Class 22, Capital Market Academy
• Strategy and Innovation for Business in Asia (SIBA) Class 2, College of Management Mahidol University
• Diploma, National Defence College, The Joint State - Private Sector Course Class 26
• Super Leadership Course of Insurance Technology Class 1 - OIC Advance Insurance Institute
• Director Accreditation Program (DAP), Thai Institute of Directors (IOD)

Work Experience
• Member of Voluntary Motor Insurance Tariff Committee, Department of Insurance, Ministry of Commerce
• Director, Aberdeen Asset Management Public Co., Ltd.
• Chief of Thailand Delegate In East Asian Insurance Congress
• Chairman of Asean Insurance Council
• Secretary, Thai General Insurance Association
• President, Thai General Insurance Association
• Director, Policy Protection Fund
• Director The Re Life Assurance PCL.
• Director, Member of the nomination and Remuneration Committee,
• Thai Reinsurance PCL. 
• Vice Chairman ,Chairman of The Investment Committee, Road Accident Victims Protection Co., Ltd. 
• Director T.I.I. Co., Ltd. (Thailand - Insurance Institute) 
• Director Thai Insurer Datanet. Co., Ltd. 
• Director Thai General Insurance Association
• President The Federation of ThaiInsurance Organizations
• Board Treasurer, Thai Chamber of Commerce
• Secretary General, Thai Chamber of Commerce
• Independent Director, Member of the audit committee, Member of of the nomination and Remuneration Committee, 
  Vichitbhan Palmoil PCL.

Other Current Position(s)
• Director, Member of the Nomination and Remuneration Committee, Thai Reinsurance PCL. 
• Independent Director, Member of the audit committee, Member of of the nomination and Remuneration 
  Committee, Vichitbhan Palmoil PCL.
• Vice Chairman ,Chairman of The Investment Committee, Road Accident Victims Protection Co., Ltd. 
• Director and Advisory Director of Account, Finance and Investment Committee, Thai General Insurance Association
• Director, The Federation of Thai Insurance Organizations
• Vice Chairman, The Thai Chamber of Commerce 
• Advisory - Board of Trade of Thailand
• Director , General Insurance Fund
• Chairman –Thai - Iran Business Council
• Director and Treasurer - Thai - Chinese Business Council
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Mr. Thawan Viranont
Director, and The Corporate Governance Committee
Education
• B.A. Law, Thammasart University
• Director Accreditation Program (DAP), Thai Institute of Directors (IOD)

Work Experience
• Director Legal Department, Thaivivat Insurance PCL.
• Executive Vice President, Thaivivat Insurance PCL.
• Senior Executive Vice Precident, Thaivivat Insurance PCL.
• Advisor of CEO, Thaivivat Insurance PCL.
• The Nomination and Remuneration Committee, Thaivivat Insurance PCL.

Other Current Position(s)
-

Mrs. Sutepee Asvatanakul
Director, Managing Director, CFO and The Nomination and Remuneration Committee
Education
• B.A. Statistic, Thammasat University
• M.B.A. Tarleton State University, USA
• Thailand Insurance Leadership Program (Class 2) OIC Advanced Insurance Institute
• Senior Executive in Business Development, Industry and Investment Class 6,Institute of Business and Industrial Development
• Advance Master of Management Program, AMM Class 5 National Institute of Development Administration
• Director Certification Program (DCP), Thai Institute of Directors

Work Experience
• Director Financial Department, Thaivivat Insurance PCL.
• Director and Executive Vice President, Thaivivat Insurance PCL.
• Senior Executive Vice President, Thaivivat Insurance PCL.

Other Current Position(s)
-

Mrs. Sunee Theravithayangkura
Director and Company Secretary
Education
• B.A. Law, Thammasart University
• Director Accreditation Program (DAP), Thai Institute of Directors (IOD)

Work Experience
• Manager of Recovery Department, Thaivivat Insurance PCL.
• Recovery & Corporate Administration Director, Thaivivat Insurance PCL.
• Company Secretary, Thaivivat Insurance PCL.

Other Current Position(s)
-
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The Audit Committee

Mr. Phisit Setthawong
Chairman of the Audit Committee
Education
• B.A. Commerce and Accountancy (with honour), Chulalongkorn University
• M.A. and Ph.D. Economics, Michigan State University, U.S.A.
• Director Accreditation Program (DAP), Thai Institute of Directors (IOD)

Work Experience
• Deputy Permanent Secretary, Ministry of Commerce
• Director-General, Department of Internal Trade
• Consultant to Director, the Agricultural Futures Exchange of Thailand
• Audit Committee, Thaivivat Insurance PCL.
• Consultant, Innovation Center Co., Ltd.

Other Current Position(s)
-

Mrs. Pilai Piamphongsarn
The Audit Committee
Education
• B.A. Commerce and Accountancy, Chulalongkorn University
• Certified Public Accountant (CPA) Thailand
• Certified Internal Auditor (CIA) with honour from The Institute of Internal Auditor, Florida USA.
• Director Certification Program (DCP), Thai Institute of Directors (IOD)

Work Experience
• Assistant Governor of Finance and Accounting, Electricity Generating Authority of Thailand
• Director in charge of associated companies under The Electricity Generating PCL.
• Independent Director and the Chairman of Audit Committee, Metro Star Property PCL.
• Advisor, Metro Machinery Co., Ltd.
• Independent Director and the Chairman of Audit Committee, Crown Seal PCL.
• Chairman, Audit and Management Consultant Co., Ltd.

Other Current Position(s)
• Chairman, Audit and Management Consultant Co., Ltd.
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Mrs. Pranee Phasipol
The Audit Committee
Education
• B.A. Major : Accounting (Second Class Honors), Thammasat University
• M.A. Accounting, Thammasat University
• Diploma, National Defence College, The Joint State - Private Sector Course, Class 2003-2004
• Diploma in Public Law, Batch 9, Thammasat University and The Office of the Council of State
• Top Executive Program in Commerce and Trade, Batch 2, Commerce Academy, UTCC
• Certificate of Civil Service Executive Development Program, Course 1, Batch 30, Office of the Civil Service Commission
• Certificate of Chang Management, Ripa International, UK
• Certificate of Distance Learning Course for Insurance Supervisors (Module 2), World Bank
• Certified Public Accountant
• Director Certification Program 10/2001, Thai Institute of Directors
• Advance Audit Committee Programs
• HRP : Risk Management Plan class 11/2016 (IOD)
• RNG : Role of the Nomination and Governance Committee class 8/2012 (IOD)

Work Experience
• Independent Director,Audit Committee,Compensation Committee and Governance and Nomination Committee, 
  Dusit Thani PCL., Tourism & Leisure
• Independent Director, Chairman of The audit committee and Chairman of the Nomination and Compensation Committee, 
  SCI Electric PCL. , Energy
• Member of Foreign Business Commission, Ministry of Commerce 
• The audit committee The Support Arts and Crafts International Center of Thailand
• Member of Life Insurance Fund Commission, Life Insurance Fund 
• Chairman of Ethics /Committee and Member of CPA Examination Committee, Federation of Accounting Professions 
  Under the Royal Patronage of His Majesty the King 
• Qualified Person in Finance and Account, Office of the Civil Service Commission 
• Advisory Board, Federation of Accounting Professions under the Royal Patronage of His Majesty the King 

Other Current Position(s)
• Independent Director, The audit committee, Dusit Thani PCL.
• Independent Director, Chairman of The audit committee and Chairman of the Nomination and Compensation Committee, 
  SCI Electric Manufacturer Co., Ltd.
• Qualified Person in Finance and Account, Office of the Civil Service Commission 
• Subcommittee, Federation of Accounting Professions under the Royal Patronage of His Majesty the King 
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Mrs. Supaporn Burapakusolsri
The Audit Committee 
Education
• B.A. Major : Accounting (Second Class Honors), Thammasat University
• M.A. Accounting, Thammasat University
• Diploma, National Defence College, The Joint State - Private Sector Course, Class 2003-2004
• Diploma in Public Law, Batch 9, Thammasat University and The Office of the Council of State
• Top Executive Program in Commerce and Trade, Batch 2, Commerce Academy, UTCC
• Certificate of Civil Service Executive Development Program, Course 1, Batch 30, Office of the Civil Service Commission
• Certificate of Chang Management, Ripa International, UK
• Certificate of Distance Learning Course for Insurance Supervisors (Module 2), World Bank
• Certified Public Accountant
• Director Certification Program 10/2001, Thai Institute of Directors
• Advance Audit Committee Programs
• HRP : Risk Management Plan class 11/2016 (IOD)
• RNG : Role of the Nomination and Governance Committee class 8/2012 (IOD)

Work Experience
• Director Suvarnabhumi Airport Hotel Company Limited
• Senior Executive Vice President, Planning and Finance Chief Financial Officer (CFO) Airport of Thailand 
  Public Company Limited
• Independent Director, Chairman of the Audit Committee ,Chewathai Company Limited
• Independent Director, Chairman of the Audit Committee,Chairman of Risk Management Committee, Member 
  of Nomination and Remuneration Committee, Member of Corporate Governance Committee, Chewathai Public 
  Company Limited

Other Current Position(s)
• Independent Director, Chairman of the Audit Committee,Chairman of Risk Management Committee, Member 
  of Nomination and Remuneration Committee, Member of the Corporate Governance Committee, Chewathai 
  Public Company Limited
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The Nomination and 
Remuneration Committee

Mr. Phisit Setthawong
Chairman of the Nomination and Remuneration Committee
Education
• B.A. Commerce and Accountancy (with honour), Chulalongkorn University
• M.A. and Ph.D. Economics, Michigan State University, U.S.A.
• Director Accreditation Program (DAP), Thai Institute of Directors (IOD)

Work Experience
• Deputy Permanent Secretary, Ministry of Commerce
• Director-General, Department of Internal Trade
• Consultant to Director, the Agricultural Futures Exchange of Thailand
• Audit Committee, Thaivivat Insurance PCL.
• Consultant, Innovation Center Co., Ltd.

Other Current Position(s)
-

Mrs. Pilai Piamphongsarn
The Nomination and Remuneration Committee
Education
• B.A. Commerce and Accountancy, Chulalongkorn University
• Certified Public Accountant (CPA) Thailand
• Certified Internal Auditor (CIA) with honour from The Institute of Internal Auditor, Florida USA.
• Director Certification Program (DCP), Thai Institute of Directors (IOD)

Work Experience
• Assistant Governor of Finance and Accounting, Electricity Generating Authority of Thailand
• Director in charge of associated companies under The Electricity Generating PCL.
• Independent Director and the Chairman of Audit Committee, Metro Star Property PCL.
• Advisor, Metro Machinery Co., Ltd.
• Independent Director and the Chairman of Audit Committee, Crown Seal PCL.
• Chairman, Audit and Management Consultant Co., Ltd.

Other Current Position(s)
• Chairman, Audit and Management Consultant Co., Ltd.

Mrs. Sutepee Asvatanakul
The Nomination and Remuneration Committee
Education
• B.A. Statistic, Thammasat University
• M.B.A. Tarleton State University, USA
• Thailand Insurance Leadership Program (Class 2) OIC Advanced Insurance Institute
• Senior Executive in Business Development, Industry and Investment Class 6,Institute of Business and Industrial Development
• Advance Master of Management Program, AMM Class 5 National Institute of Development Administration
• Director Certification Program (DCP), Thai Institute of Directors

Work Experience
• Director Financial Department, Thaivivat Insurance PCL.
• Director and Executive Vice President, Thaivivat Insurance PCL.
• Senior Executive Vice President, Thaivivat Insurance PCL.

Other Current Position(s)
-
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Mrs. Sutepee Asvatanakul
The Nomination and Remuneration Committee
Education
• B.A. Statistic, Thammasat University
• M.B.A. Tarleton State University, USA
• Thailand Insurance Leadership Program (Class 2) OIC Advanced Insurance Institute
• Senior Executive in Business Development, Industry and Investment Class 6,Institute of Business and Industrial Development
• Advance Master of Management Program, AMM Class 5 National Institute of Development Administration
• Director Certification Program (DCP), Thai Institute of Directors

Work Experience
• Director Financial Department, Thaivivat Insurance PCL.
• Director and Executive Vice President, Thaivivat Insurance PCL.
• Senior Executive Vice President, Thaivivat Insurance PCL.

Other Current Position(s)
-

Annual Report 2020
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The Investment Committee

Mr. Chalaw Fuangaromya
Chairman of the Investment Committee
Education
• B.A. Political Science, Phillips University, USA
• M.A. Political Science, Southern Illinois University, USA
• M.A. Social Science Birmingham University, UK
• The National Defence College (Class 27)
• Director Certification Program (DCP), Thai Institute of Directors (IOD)

Work Experience
• Director-General, Department of Commercial Registration
• Director-General, Department of International Trade Promotion
• Director-General, Department of Business Economics
• Director, Office of Insurance Commission
• Deputy Permanent Secretary, Ministry of Commerce
• Independent Director and Chairman of the Audit Committee, Standard Chartered Bank (Thai) PCL.
• Chairman, Professional Waste Technology (1999) PCL.
• Director of Monitoring and Evaluation, Office of National Broadcasting and Telecommunications Commission
• Director of the Thai Tapioca Development Institute
• Audit Committee, Thai Re Life Assurance PCL.
• Chairman of the Audit Committee, Thaivivat Insurance PCL.

Other Current Position(s)
-
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Mrs. Pranee Phasipol
The Investment Committee
Education
• B.A. Major : Accounting (Second Class Honors), Thammasat University
• M.A. Accounting, Thammasat University
• Diploma, National Defence College, The Joint State - Private Sector Course, Class 2003-2004
• Diploma in Public Law, Batch 9, Thammasat University and The Office of the Council of State
• Top Executive Program in Commerce and Trade, Batch 2, Commerce Academy, UTCC
• Certificate of Civil Service Executive Development Program, Course 1, Batch 30, Office of the Civil Service Commission
• Certificate of Chang Management, Ripa International, UK
• Certificate of Distance Learning Course for Insurance Supervisors (Module 2), World Bank
• Certified Public Accountant
• Director Certification Program 10/2001, Thai Institute of Directors
• Advance Audit Committee Programs
• HRP : Risk Management Plan class 11/2016 (IOD)
• RNG : Role of the Nomination and Governance Committee class 8/2012 (IOD)

Work Experience
• Independent Director,Audit Committee,Compensation Committee and Governance and Nomination Committee, 
  Dusit Thani PCL., Tourism & Leisure
• Independent Director, Chairman of The audit committee and Chairman of the Nomination and Compensation Committee, 
  SCI Electric PCL. , Energy
• Member of Foreign Business Commission, Ministry of Commerce 
• The audit committee The Support Arts and Crafts International Center of Thailand
• Member of Life Insurance Fund Commission, Life Insurance Fund 
• Chairman of Ethics /Committee and Member of CPA Examination Committee, Federation of Accounting Professions 
  Under the Royal Patronage of His Majesty the King 
• Qualified Person in Finance and Account, Office of the Civil Service Commission 
• Advisory Board, Federation of Accounting Professions under the Royal Patronage of His Majesty the King 

Other Current Position(s)
• Independent Director, The audit committee, Dusit Thani PCL.
• Independent Director, Chairman of The audit committee and Chairman of the Nomination and Compensation Committee, 
  SCI Electric Manufacturer Co., Ltd.
• Qualified Person in Finance and Account, Office of the Civil Service Commission
• Subcommittee, Federation of Accounting Professions under the Royal Patronage of His Majesty the King 
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Mr. Jiraphant Asvatanakul
The Investment Committee
Education
• B.A. Economics, Thammasart University, Thailand
• M.P.A. University of Texas at Austin, USA
• Thailand Insurance Leadership Program (Class 1) OIC Advanced Insurance Institute
• The National Defence College (Class 56)
• Top Executive Program in Commerce and Trade, Batch 8, Commerce Academy, UTCC
• Top Executives Program Class 22, Capital Market Academy
• Strategy and Innovation for Business in Asia (SIBA) Class 2, College of Management Mahidol University
• Diploma, National Defence College, The Joint State - Private Sector Course Class 26
• Super Leadership Course of Insurance Technology Class 1 - OIC Advance Insurance Institute
• Director Accreditation Program (DAP), Thai Institute of Directors (IOD)

Work Experience
• Member of Voluntary Motor Insurance Tariff Committee, Department of Insurance, Ministry of Commerce
• Director, Aberdeen Asset Management Public Co., Ltd.
• Chief of Thailand Delegate In East Asian Insurance Congress
• Chairman of Asean Insurance Council
• Secretary, Thai General Insurance Association
• President, Thai General Insurance Association
• Director, Policy Protection Fund
• Director The Re Life Assurance PCL.
• Director, Member of the nomination and Remuneration Committee,
• Thai Reinsurance PCL. 
• Vice Chairman ,Chairman of The Investment Committee, Road Accident Victims Protection Co., Ltd. 
• Director T.I.I. Co., Ltd. (Thailand - Insurance Institute) 
• Director Thai Insurer Datanet. Co., Ltd. 
• Director Thai General Insurance Association
• President The Federation of ThaiInsurance Organizations
• Board Treasurer, Thai Chamber of Commerce
• Secretary General, Thai Chamber of Commerce
• Independent Director, Member of the audit committee, Member of of the nomination and Remuneration Committee, 
  Vichitbhan Palmoil PCL.

Other Current Position(s)
• Director, Member of the Nomination and Remuneration Committee, Thai Reinsurance PCL. 
• Independent Director, Member of the audit committee, Member of of the nomination and Remuneration 
  Committee, Vichitbhan Palmoil PCL.
• Vice Chairman ,Chairman of The Investment Committee, Road Accident Victims Protection Co., Ltd. 
• Director and Advisory Director of Account, Finance and Investment Committee, Thai General Insurance Association
• Director, The Federation of Thai Insurance Organizations
• Vice Chairman, The Thai Chamber of Commerce 
• Advisory - Board of Trade of Thailand
• Director , General Insurance Fund
• Chairman –Thai - Iran Business Council
• Director and Treasurer - Thai - Chinese Business Council
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The Corporate Governance Committee

Mrs. Pranee Phasipol
Chairman of the Corporate Governance Committee 
Education
• B.A. Major : Accounting (Second Class Honors), Thammasat University
• M.A. Accounting, Thammasat University
• Diploma, National Defence College, The Joint State - Private Sector Course, Class 2003-2004
• Diploma in Public Law, Batch 9, Thammasat University and The Office of the Council of State
• Top Executive Program in Commerce and Trade, Batch 2, Commerce Academy, UTCC
• Certificate of Civil Service Executive Development Program, Course 1, Batch 30, Office of the Civil Service Commission
• Certificate of Chang Management, Ripa International, UK
• Certificate of Distance Learning Course for Insurance Supervisors (Module 2), World Bank
• Certified Public Accountant
• Director Certification Program 10/2001, Thai Institute of Directors
• Advance Audit Committee Programs
• HRP : Risk Management Plan class 11/2016 (IOD)
• RNG : Role of the Nomination and Governance Committee class 8/2012 (IOD)

Work Experience
• Independent Director,Audit Committee,Compensation Committee and Governance and Nomination Committee, 
  Dusit Thani PCL., Tourism & Leisure
• Independent Director, Chairman of The audit committee and Chairman of the Nomination and Compensation Committee, 
  SCI Electric PCL. , Energy
• Member of Foreign Business Commission, Ministry of Commerce 
• The audit committee The Support Arts and Crafts International Center of Thailand
• Member of Life Insurance Fund Commission, Life Insurance Fund 
• Chairman of Ethics /Committee and Member of CPA Examination Committee, Federation of Accounting Professions 
  Under the Royal Patronage of His Majesty the King 
• Qualified Person in Finance and Account, Office of the Civil Service Commission 
• Advisory Board, Federation of Accounting Professions under the Royal Patronage of His Majesty the King 

Other Current Position(s)
• Independent Director, The audit committee, Dusit Thani PCL.
• Independent Director, Chairman of The audit committee and Chairman of the Nomination and Compensation Committee, 
  SCI Electric Manufacturer Co., Ltd.
• Qualified Person in Finance and Account, Office of the Civil Service Commission
• Subcommittee, Federation of Accounting Professions under the Royal Patronage of His Majesty the King 



Mrs. Supaporn Burapakusolsri
The Corporate Governance Commitee
Education
• BA. Accounting (Honors), Thammasat University
• MA. Accounting, Thammasat University
• Certified Public Accountant (CPA), Thailand Registration No. 2800
• Public Economy Management for Senior Executive, Class 7, King Prajadhipok’s Institute
• Director Certification Program (DCP) DCP172/2013, IOD
• Director Accreditation Program (DAP) DAP87/2011, IOD
• Role of the Compensation Committee Program (RCC) 13/2011, IOD
• Royal Thai Air Force Air War College (RTAF.AWC.) Class 35,Royal Thai Air Force
• Chief Financial Officer Certification Program Class 4, Federation of Accounting Professions
• Thailand Insurance Leadership Program Class 2 - OIC Advance Insurance Institute
• Strategic Airport Development Program, Germany
• Airport Mangement Commercial Pragram, Singapore
• Advance Audit Committee (AACP23/2016), IOD

Work Experience
• Director Suvarnabhumi Airport Hotel Company Limited
• Senior Executive Vice President, Planning and Finance Chief Financial Officer (CFO) Airport of Thailand 
  Public Company Limited
• Independent Director, Chairman of the Audit Committee ,Chewathai Company Limited
• Independent Director, Chairman of the Audit Committee,Chairman of Risk Management Committee, Member 
of Nomination and Remuneration Committee, Member of Corporate Governance Committee, Chewathai Public 
Company Limited

Other Current Position(s)
• Independent Director, Chairman of the Audit Committee,Chairman of Risk Management Committee, Member 
  of Nomination and Remuneration Committee, Member of the Corporate Governance Committee, Chewathai 
  Public Company Limited

Mr. Thawan Viranont
The Corporate Governance Committee
Education
• B.A. Law, Thammasart University
• Director Accreditation Program (DAP), Thai Institute of Directors (IOD)

Work Experience
• Director Legal Department, Thaivivat Insurance PCL.
• Executive Vice President, Thaivivat Insurance PCL.
• Senior Executive Vice Precident, Thaivivat Insurance PCL.
• Advisor of CEO, Thaivivat Insurance PCL.
• The Nomination and Remuneration Committee, Thaivivat Insurance PCL.

Other Current Position(s)
-
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The Executive

Mr. Jiraphant Asvatanakul
CEO & President
Date Attended
July 1984

Education
• B.A. Economics, Thammasart University, Thailand
• M.P.A. University of Texas at Austin, USA

Mrs. Sutepee Asvatanakul
Managing Director, CFO
Date Attended
July 1986

Education
• B.A. Statistic, Thammasat University
• M.B.A. Tarlenton State University, USA

Mr. Praphid Dhiraprayudti
Senior Executive Vice President
Date Attended
June 1981

Education
• B.A. Economics, Ramkhamhang University

Mr. Suraphong Theravithayangkura 
Senior Executive Vice President
Date Attended
August 1986

Education
• B.B.A. Business Administration, Hanover College, USA
• M.B.A. Southwest Texas State University, USA

Ms. Janejira Asvatanakul
Senior Executive Vice President
Date Attended
December 2013

Education
• B.S. Nutritional Science, Pepperdine University, USA
• M.S. Nutrition and Dietetics, Case Western Reserve University, USA



Mr. Thepphan Asvatanakul
Senior Executive Vice President
Date Attended
June 2016

Education
• B.S. Industrial Engineering, Economics (2nd major), Northwestern University, USA
• M.B.A. Wharton, University of Pennsylvania, USA

Mr. Pimol Chantaveerakul
Vice President, Claims Operations and Coordination
Date Attended
October 1997

Education
• B.S. Engineer, King Mongkut's University of Technology Thonburi

Mr. Somkrit Surachewakit
Vice President, Agent & Broker
Date Attended
May 1990

Education
• B.B.A. Marketing, Bansomdejchopraya Rajabhat University

Mr. Chalermpol Saiprasert 
Senior Vice President
Date Attended 
November 2017

Education
• B.Eng. Electrical Engineering University of Dunde
• M.Sc Electrical Engineering Imperial college University of London 
• Ph.D Electrical Engineering Imperial college University of London
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Thaivivat Insurance Public Co., Ltd. 

Business Characteristics

THAIVIVAT INSURANCE PUBLIC COMPANY LIMITED, established in 1951, with non-life insurance as its core business.The head office is located in 
Bangkok and 29 regional offices service customers throughout the Kingdom. The company's customer base consists ofboth individuals and corporate 
clients. The Company offers a complete range of insurance products and services which can be categorized as follows:

Fire Insurance

The Company offers a wide range of fire policies, covering damages to insured property caused by fire, lighting or explosion, where the explosion is 
brought about by gas or boilers not used for industrial purposes.

Motor Insurance

Offering both compulsory and voluntary insurance, this product category became the Company's main business line.

Marine Cargo Insurance

The Company offers all clauses of the international standard insurance policy which provides coverage for damage to the insured goods during the 
transportation from one location to another, by sea, air and over land.

Miscellaneous Insurance

Besides the above listed main categories, the Company offers a variety of other non-life insurance products. Grouped together under miscellaneous 
insurance, each of these product lines has been carefully developed to ensure the same dedicated level of service expected from the Company. 
They include :

 • Personal Accident Insurance
 • Travel Insurance
 • Health Insurance
    • Burglary Insurance
    • Liability Insurance

Reinsurance

In addition to offering the complete range of insurance products to consumers directly, the company also provides reinsurance to other insurance 
companies
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Independent Auditor's Report

Independent Auditor's Report
To the Shareholders of Thavivat Insurance Public Company Limited

Opinion

I have audited the accompanying consolidated financial statements of Thavivat Insurance Public Company Limited and its subsidiary (the 
Group), which comprise the consolidated statement of financial position as at 31 December 2020, and the related consolidated 
statements of  comprehensive income, changes in equity and cash flows for the year then ended, and notes to the consolidated financial 
statements, including a summary of significant accounting policies, and have also audited the separate financial statements of Thavivat 
Insurance Public Company Limited for the same period.

In my opinion, the financial statements referred to above present fairly, in all material respects, the financial position of Thavivat Insurance 
Public Company Limited and its subsidiary and of Thaivivat Insurance Public Company Limited as at 31 December 2020, their financial 
performance and cash flows for the year then ended in accordance with Thai Financial Reporting Standards.

Basis for Opinion

I conducted my audit in accordance with Thai Standards on Auditing. My responsibilities under those standards are further described in 
the Auditor’s Responsibilities for the Audit of the Financial Statements section of my report. I am independent of the Group in accordance 
with the Code of Ethics for Professional Accountants as issued by the Federation of Accounting Professions as relevant to my audit of the 
financial statements, and I have fulfilled my other ethical responsibilities in accordance with the Code. I believe that the audit evidence 
I have obtained is sufficient and appropriate to provide a basis for my opinion.

Key Audit Matters

Key audit matters are those matters that, in my professional judgement, were of most significance in my audit of the financial statements 
of the current period. These matters were addressed in the context of my audit of the financial statements as a whole, and in forming 
my opinion thereon, and I do not provide a separate opinion on these matters. 

I have fulfilled the responsibilities described in the Auditor’s Responsibilities for the Audit of the Financial Statements section of my 
report, including in relation to these matters. Accordingly, my audit included the performance of procedures designed to respond to my 
assessment of the risks of material misstatement of the financial statements. The results of my audit procedures, including the procedures 
performed to address the matters below, provide the basis for my audit opinion on the accompanying financial statements as a whole.

Key audit matters and how audit procedures respond for each matter are described below.

Insurance premiums recognition

In 2020, the Group had revenue from insurance premiums amounting to Baht 5,986 million, which were derived from retail insured 
and had a large number of policies. The insurance premiums are collected from variety customers and insurance premiums amount 
rely on the processing of information technology system. I therefore focused the recognition of insurance premiums with respect to 
the amount and appropriate timing.
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Other Information

Management is responsible for the other information. The other information comprise the information included in annual report of the 
Group, but does not include the financial statements and my auditor’s report thereon. The annual report of the Group is expected to be 
made available to me after the date of this auditor’s report.

My opinion on the financial statements does not cover the other information and I do not express any form of assurance conclusion 
thereon.

In connection with my audit of the financial statements, my responsibility is to read the other information and, in doing so, consider 
whether the other information is materially inconsistent with the financial statements or my knowledge obtained in the audit or 
otherwise appears to be materially misstated.

When I read the annual report of the Group, if I conclude that there is a material misstatement therein, I am required to communicate 
the matter to those charged with governance for correction of the misstatement.

I have gained an understanding, assessed and tested the internal controls of information technology system and its internal 
controls with respect to underwriting, insurance premiums calculation and revenue recognition of insurance premiums by making 
enquiry of responsible executives to gain an understanding and selecting representative samples to test the operation of the 
designed controls with respond to the amount and timing of revenue recognition in financial statements. In addition, I selected 
representative samples of insurance policies and related supporting documents to assess whether revenue recognition was consistent 
with conditions specified in the insurance policies and whether it was in compliance with the Group’s policy. I reviewed the 
insurance policies and endorsement transactions occurring during the accounting period, before and after period-end, which were 
recognised as revenues of the Group. Moreover, I performed analytical procedures to compare insurance premiums recognised 
throughout the period and examined on sampling basis for accounting entries related to insurance premiums made through journal 
vouchers.

Insurance contract liabilities - claim reserves and outstanding claims

Insurance contract liabilities - claim reserves and outstanding claims account is highly significant to the financial statements. As at 
31 December 2020, the Company and its subsidiary had claim reserves and outstanding claims amounted to Baht 1,973 million 
(representing 30 percent of total liabilities). Claim reserves and outstanding claims included both claims incurred and reported and 
claims incurred but not reported, which were calculated by the Company’s management using actuarial techniques. The key 
assumptions applied were based on historical data and required the management to exercise substantial judgement in estimating 
such reserves so I addressed the adequacy of claim reserves and outstanding claims as a key audit matter. In addition, such claim 
reserves and outstanding claims are directly relevant to the claim reserves and outstanding claims refundable from reinsurers 
which were also calculated by the Company’s management using actuarial techniques. As at 31 December 2020, the Company 
and its subsidiary had claim reserves and outstanding claims refundable from reinsurers amounting to Baht 184 million.

I gained an understanding, assessed and tested the internal controls relevant to claims, loss adjustments, estimation of claim 
reserves and outstanding claims and reinsurance, by making enquiry of responsible executives regarding the criteria and assumptions 
used in the estimates made by the actuary. I selected, on a sampling basis, data used by the actuary in calculating claim reserves, 
performed random test on major claims file, and performed analytical procedures on the frequency of claims and average loss 
per claim. In addition, I reviewed the actuarial report to assess whether it was consistent with the reserve recognised in the 
accounts, assessed the assumptions and methods used in the calculation, tested the data used by the actuary, and compared the 
assumptions to those used in the prior year. Moreover, I reviewed the estimates of claim reserves and outstanding claims refundable 
from reinsurers.        
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Responsibilities of Management and Those Charged with Governance for the Financial Statements

Management is responsible for the preparation and fair presentation of the financial statements in accordance with Thai Financial Reporting 
Standards, and for such internal control as management determines is necessary to enable the preparation of financial statements that 
are free from material misstatement, whether due to fraud or error.

In preparing the financial statements, management is responsible for assessing the Group’s ability to continue as a going concern, disclosing, 
as applicable, matters related to going concern and using the going concern basis of accounting unless management either intends to 
liquidate the Group or to cease operations, or has no realistic alternative but to do so.

Those charged with governance are responsible for overseeing the Group’s financial reporting process. 

Auditor’s Responsibilities for the Audit of the Financial Statements

My objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from material misstatement, 
whether due to fraud or error, and to issue an auditor’s report that includes my opinion. Reasonable assurance is a high level of assurance, 
but is not a guarantee that an audit conducted in accordance with Thai Standards on Auditing will always detect a material misstatement 
when it exists. Misstatements can arise from fraud or error and are considered material if, individually or in the aggregate, they could 
reasonably be expected to influence the economic decisions of users taken on the basis of these financial statements. 

As part of an audit in accordance with Thai Standards on Auditing, I exercise professional judgement and maintain professional skepticism 
throughout the audit. I also:

• Identify and assess the risks of material misstatement of the financial statements, whether due to fraud or error, design and 
perform audit procedures responsive to those risks, and obtain audit evidence that is sufficient and appropriate to provide a basis 
for my opinion. The risk of not detecting a material misstatement resulting from fraud is higher than for one resulting from error, 
as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the override of internal control. 

• Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are appropriate in the 
circumstances, but not for the purpose of expressing an opinion on the effectiveness of the Group’s internal control.

• Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and related disclosures 
made by management.

• Conclude on the appropriateness of management’s use of the going concern basis of accounting and, based on the audit 
evidence obtained, whether a material uncertainty exists related to events or conditions that may cast significant doubt on the 
Group’s ability to continue as a going concern. If I conclude that a material uncertainty exists, I am required to draw attention in 
my auditor’s report to the related disclosures in the financial statements or, if such disclosures are inadequate, to modify my 
opinion. My conclusions are based on the audit evidence obtained up to the date of my auditor’s report. However, future events 
or conditions may cause the Group to cease to continue as a going concern.

• Evaluate the overall presentation, structure and content of the financial statements, including the disclosures, and whether the 
financial statements represent the underlying transactions and events in a manner that achieves fair presentation.

• Obtain sufficient appropriate audit evidence regarding the financial information of the entities or business activities within the 
Group to express an opinion on the consolidated financial statements. I am responsible for the direction, supervision and performance 
of the group audit. I remain solely responsible for my audit opinion.
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Somjai Khunapasut
Certified Public Accountant (Thailand) No. 4499

I communicate with those charged with governance regarding, among other matters, the planned scope and timing of the audit and 
significant audit findings, including any significant deficiencies in internal control that I identify during my audit.

I also provide those charged with governance with a statement that I have complied with relevant ethical requirements regarding independence, 
and to communicate with them all relationships and other matters that may reasonably be thought to bear on my independence, and 
where applicable, related safeguards.

From the matters communicated with those charged with governance, I determine those matters that were of most significance in the 
audit of the financial statements of the current period and are therefore the key audit matters. I describe these matters in my auditor’s 
report unless law or regulation precludes public disclosure about the matter or when, in extremely rare circumstances, I determine that 
a matter should not be communicated in my report because the adverse consequences of doing so would reasonably be expected to 
outweigh the public interest benefits of such communication.

I am responsible for the audit resulting in this independent auditor’s report.

EY Office Limited

Bangkok: 25 February 2021
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Statements of Financial Position
As at 31 December 2020

Consolidated Financial Statements

Note 2020 2019 2020 2019

Separate Financial Statements

(Unit: Baht)

Assets
Cash and cash equivalents
Premium receivables
Accrued investment income
Reinsurance assets
Receivables from reinsurance contracts
Financial assets - debt instruments
Financial assets - equity instruments
Investments in securities
Loans and interest receivables
Investment in subsidiary
Property, buildings and equipment 
Right-of-use assets
Goodwill
Intangible assets - computer software
Deferred tax assets
Other assets
Total assets
Liabilities and equity
Liabilities
Insurance contract liabilities
Amount due to reinsurers
Income tax payable
Employee benefit obligations
Other liabilities
Total liabilities
Equity
Share capital
   Registered
      303,000,000 ordinary shares of Baht 1 each
   Issued and paid-up
      303,000,000 ordinary shares of Baht 1 each
Premium on share capital
Retained earnings
   Appropriated - statutory reserve
   Unappropriated
Other components of equity
    Surplus on changes in value of investments
    Exchange differences on translation of financial 
      statements in foreign currency
Equity attributable to shareholders of the Company
Non-controlling interests of the subsidiary
Total equity
Total liabilities and equity

The accompanying notes are an integral part of the financial statements.

8
9

10
11
12
13
14
16
17
18
19

20
21
22

23
24

25
26

27

15

 
332,677,458 

 754,286,829 
 14,108,255 

 427,847,412 
 178,405,004 

 3,865,601,145 
 695,222,022 

 -   
 6,231,917 

 -   
 332,452,239 

 3,340,598 
 16,800,000 
 15,966,544 

 179,924,636 
 1,022,435,376 
 7,845,299,435 

 5,023,161,995 
 459,782,660 
 32,539,311 

 116,778,057 
 867,278,655 

 6,499,540,678 

 303,000,000 

 303,000,000 
 163,800,007 

 30,300,000 
 690,278,577 

 155,484,216 
 

(10,669,013)
 1,332,193,787 

 13,564,970 
 1,345,758,757 
 7,845,299,435 

 -   

 
225,295,248 

 610,378,090 
 12,103,543 

 527,108,655 
 149,908,416 

 -   
 -   

 3,778,639,103 
 7,698,362 

 -   
 327,892,411 

 -   
 16,320,000 
 10,024,009 

 116,754,455 
 748,596,970 

 6,530,719,262 

3,828,683,263 
 470,390,892 
 12,727,431 

 122,473,024 
 782,871,589 

 5,217,146,199 

 303,000,000 

 303,000,000 
 163,800,007 

 30,300,000 
 666,821,079 

 148,611,969 
 

(12,281,594)
 1,300,251,461 

 13,321,602 
 1,313,573,063 
 6,530,719,262 

 - 

 329,948,597 
 754,057,612 
 12,141,460 

 427,847,412 
 179,804,575 

 3,819,936,601 
 695,222,022 

 - 
 6,231,917 

 67,200,000 
 331,043,296 

 - 
 - 

 15,966,544 
 179,924,636 

 1,023,417,464 
 7,842,742,136 

5,019,917,126 
 459,782,660 
 32,539,311 

 116,778,057 
 862,782,793 

 6,491,799,947 

 303,000,000 

 303,000,000 
 163,800,007 

 30,300,000 
 698,357,966 

 155,484,216 
 

- 
 1,350,942,189 

 - 
 1,350,942,189 
 7,842,742,136 

 - 

 224,224,888 
 610,196,971 

 5,409,833 
 527,108,655 
 151,801,003 

 - 
 - 

 3,737,657,770 
 7,698,362 

 67,200,000 
 325,866,086 

 - 
 - 

 10,014,112 
 116,754,455 
 749,438,168 

 6,533,370,303 

3,825,739,637 
 470,390,892 
 12,727,431 

 122,473,024 
 781,991,597 

 5,213,322,581 

 303,000,000 

 303,000,000 
 163,800,007 

 30,300,000 
 674,335,746 

 148,611,969 
 
- 

 1,320,047,722 
 - 

 1,320,047,722 
 6,533,370,303 

 -      
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Statements of 
Comprehensive Income

For the year ended 31 December 2020

Profit or loss:
Income
Gross premium written
Less: Premium ceded to reinsurers
Net premium written
Less: Unearned premium reserves increase
   from prior year
Net earned premium
Fee and commission income
Net investment income
Gain (loss) on financial instruments
Gain (loss) on fair value adjustments of 
   financial instruments
Other income
Total income
Expenses
Claims and loss adjustment expenses
Less: Claim recovered from reinsurers
Commission and brokerage expenses
Other underwriting expenses
Operating expenses
Financial cost
Expected credit loss
Total expenses
Profit before income tax
Income tax expenses
Profit for the year

Consolidated Financial Statements

Note 2020 2019 2020 2019

Separate Financial Statements

(Unit: Baht)

28
29
30

31

33

21

 5,985,825,664 
 (648,956,292)

 5,336,869,372 
 

(796,568,660)
 4,540,300,712 

 140,375,724 
 71,459,090 
 (19,089,551)

 
(47,426,363)
 8,024,211 

 4,693,643,823 

 3,191,825,864 
 (489,282,193)
 942,171,843 
 351,881,336 
 597,767,468 

 109,456 
 3,149,598 

 4,597,623,372 
 96,020,451 
 (18,350,934)
 77,669,517 

 4,809,543,733 
 (984,809,807)

 3,824,733,926 
 

(358,140,199)
 3,466,593,727 

 269,682,980 
 82,227,469 
 37,082,739 

 
17,415,831 

 14,536,176 
 3,887,538,922 

 2,824,319,461 
 (750,886,817)
 771,669,316 
 364,102,676 
 542,194,271 

 - 
 - 

 3,751,398,907 
 136,140,015 
 (23,982,705)
 112,157,310 

 5,982,238,201 
 (648,956,292)

 5,333,281,909 
 

(796,614,904)
 4,536,667,005 

 140,375,724 
 68,628,108 
 (19,089,551)

 
(47,426,363)
 8,280,378 

 4,687,435,301 

 3,189,298,685 
 (489,282,193)
 941,725,965 
 351,538,801 
 594,250,242 

 - 
 3,113,252 

 4,590,644,752 
 96,790,549 
 (18,350,934)
 78,439,615 

 4,806,271,867 
 (984,809,807)

 3,821,462,060 
 

(357,458,942)
 3,464,003,118 

 269,682,980 
 79,606,485 
 37,082,739 

 
17,415,831 

 14,550,576 
 3,882,341,729 

 2,821,264,555 
 (750,886,817)
 771,198,910 
 363,868,396 
 536,825,491 

 - 
 - 

 3,742,270,535 
 140,071,194 
 (23,982,705)
 116,088,489 
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Statements of 
Comprehensive Income (continued)

Other comprehensive income:
Other comprehensive income to be reclassified
   to profit or loss in subsequent periods
   Exchange differences on translation of
      financial statements in foreign currency (loss)
   Gain on changes in value of available-for-sale 
      investments 
   Gain on change in value of debt instruments 
      measured at fair value through other comprehensive income
   Income tax effect
Net other comprehensive income to be reclassified 
      to profit or loss in subsequent periods

Other comprehensive income not to be reclassified
   to profit or loss in subsequent periods
   Loss on change in value of equity instruments
      designed at fair value through other comprehensive income
   Actuarial gain (loss)
   Income tax effect 
Net other comprehensive income not to be reclassified
   to profit or loss in subsequent periods (loss)
Other comprehensive income for the year
   - net of income tax (loss)

Total comprehensive income for the year (loss)

Profit for the year attributable to:
Equity holders of the Company
Non-controlling interests of the subsidiary (loss)

Total comprehensive income for the year attributable to:
Equity holders of the Company (loss)
Non-controlling interests of the subsidiary (loss)

Earnings per share
Basic earnings per share 
     Profit attributable to equity holders of the Company

The accompanying notes are an integral part of the financial statements.

Consolidated Financial Statements

Note 2020 2019 2020 2019

Separate Financial Statements

(Unit: Baht)

35 

 
2,097,974 

 
-   

 10,264,521 
 (2,052,904)

 10,309,591 

 
(167,618,707)

 3,297,492 
 32,864,243 

 (131,456,972)
 

(121,147,381)

 (43,477,864)

 77,900,547 
 (231,030)

 77,669,517 

 (43,732,227)
 254,363 

 (43,477,864)

0.26 

 
(7,440,362)

 
29,974,056 

 -   
 (5,994,811)

 16,538,883 

 
- 

 (8,967,720)
 1,793,544 

 (7,174,176)
 

9,364,707 

 121,522,017 

 113,336,664 
 (1,179,354)

 112,157,310 

 124,357,480 
 (2,835,463)

 121,522,017 

0.37 

 
- 
 

- 

 10,264,521 
 (2,052,904)

 8,211,617 

 
(167,618,707)

 3,297,492 
 32,864,243 

 (131,456,972)
 

(123,245,355)

 (44,805,740)

 78,439,615 

 (44,805,740)

0.26 

 
- 
 

29,974,056 

 - 
 (5,994,811)

 23,979,245 

 
- 

 (8,967,720)
 1,793,544 

 (7,174,176)
 

16,805,069 

 132,893,558 

 116,088,489 

 132,893,558

0.38  
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Statements of Cash Flows
For the year ended 31 December 2020

Consolidated Financial Statements Separate Financial Statements

(Unit: Baht)

Cash flows from (used in) operating activities
Direct premium written
Cash paid for reinsurance
Interest income
Dividend income
Other investment income
Other income
Claim incurred on direct insurance
Loss adjustment expenses on direct insurance
Commission and brokerage on direct insurance
Other underwriting expenses
Operating expenses
Income tax
Investments in securities
Loans
Deposits at financial institutions
Cash flow from financial assets 
Cash used in financial assets 
Net cash from operating activities
Cash flows from (used in) investing activities
Cash paid for purchases of property, buildings and equipment
Cash paid for purchase of intangible assets.
Cash receipt from disposals of equipment
Net cash used in investing activities
Cash flows from (used in) financial activities 
Repayment of lease liabilities
Dividend paid
Net cash used in financial activities
Translation adjustments
Unrealised exchange rate change
Allowance for expected credit loss
Net increase (decrease) in cash and cash equivalents
Cash and cash equivalents at beginning of year
Cash and cash equivalents at end of year

The accompanying notes are an integral part of the financial statements.

2020 2019  2020 2019

 5,608,660,040 
 (37,460,113)
 40,145,068 
 29,550,891 
 1,423,690 
 6,516,941 

 (2,640,984,536)
 (53,577,955)

 (938,882,013)
 (348,737,531)
 (577,613,283)
 (64,205,499)

 -   
 -   
 -   

 6,114,023,028 
 (6,930,693,878)

 208,164,850 

 (32,351,212)
 (7,894,623)

 889,762 
 (39,356,073)

 (541,740)
 (60,599,980)
 (61,141,720)

 31,481 
 (90,058)

 (226,270)
 107,382,210 
 225,295,248 
 332,677,458 

 - 

 4,750,562,325 
 (40,944,483)
 30,984,911 
 50,794,962 
 2,238,390 

 11,979,600 
 (2,541,349,378)

 (52,330,351)
 (765,821,463)
 (361,998,100)
 (458,547,823)
 (55,929,580)

 (618,505,688)
 (530,272)

 142,945,572 
 -   
 -   

 93,548,622 

 (35,425,513)
 (1,967,763)

 230,541 
 (37,162,735)

 - 
 (60,600,000)
 (60,600,000)

 (257,567)
 -   
 -   

 (4,471,680)
 229,766,928 
 225,295,248 

 - 

 5,603,273,806 
 (35,951,160)
 32,392,601 
 29,550,891 
 1,423,690 
 6,518,984 

 (2,638,448,740)
 (53,543,575)

 (938,038,427)
 (348,394,996)
 (575,462,508)
 (64,205,499)

 - 
 - 
 - 

 6,114,023,028 
 (6,927,193,878)

 205,944,217 

 (32,348,985)
 (7,894,623)

 889,762 
 (39,353,846)

 - 
 (60,599,980)
 (60,599,980)

 - 
 (90,058)

 (176,624)
 105,723,709 
 224,224,888 
 329,948,597 

 - 

 4,744,554,273 
 (40,249,910)
 30,822,155 
 50,794,962 
 2,238,390 

 11,988,850 
 (2,538,691,228)

 (52,292,555)
 (764,884,073)
 (361,763,820)
 (456,177,108)
 (55,929,580)

 (618,505,688)
 (530,272)

 142,945,572 
 - 
 - 

 94,319,968 

 (35,056,622)
 (1,967,763)

 209,264 
 (36,815,121)

 - 
 (60,600,000)
 (60,600,000)

 - 
 - 
 - 

 (3,095,153)
 227,320,041 
 224,224,888 

 - 



Statements of Changes in Equity

For the year ended 31 December 2020
(Unit: Baht)

Balance as at 1 January 2019
Profit  (loss) for the year
Other comprehensive income for the year (loss)
Total comprehensive income for the year (loss) 
Dividend paid during the year (Note 36)
Balance as at 31 December 2019

Balance as at 1 January 2020
Cumulative effect of changes in accounting 
    policy (note 4)
Balance as at 1 January 2020 - as restated
Profit  (loss) for the year
Other comprehensive income for the year (loss)
Total comprehensive income for the year (loss) 
Transfer to retained earning (Note 13)
Dividend paid during the year (Note 36)
Balance as at 31 December 2020

The accompanying notes are an integral part of the financial statements.
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Other components of equity

Equity attributable to equity holders of the Company 

Surplus on changes in fair value of investments

Consolidated financial statements

Issued 
and paid-up
share capital

Premium on
share capital Unappropriated

Appropriated -
statutory 
reserve

 Debt instruments 
measured at fair
value through 

other
comprehensive

income

Equity instruments 
designed at fair
value through 

other
comprehensive

income

Equity 
attributable  to
non-controlling

 interests of
the subsidiary

Available-
for-sale

investments Total

Total equity
attributable to
shareholders of
the Company Total equity

 Exchange  
 differences 

  on translation 
of  financial 
statements 

in foreign currency

Retained earnings  

 303,000,000 

 - 

 - 

 - 

 - 

 303,000,000 

 303,000,000 

 

- 

 303,000,000 

 - 

 - 

 - 

 - 

 - 

 303,000,000 

 - 

 163,800,007 

 - 

 - 

 - 

 - 

 163,800,007 

 163,800,007 

 

- 

 163,800,007 

 - 

 - 

 - 

 - 

 - 

 163,800,007 

 - 

 30,300,000 

 - 

 - 

 - 

 - 

 30,300,000 

 30,300,000 

 

- 

 30,300,000 

 - 

 - 

 - 

 - 

 - 

 30,300,000 

 - 

 621,258,591 

 113,336,664 

 (7,174,176)

 106,162,488 

 (60,600,000)

 666,821,079 

 666,821,079 

 

449,159 

 667,270,238 

 77,900,547 

 2,637,994 

 80,538,541 

 3,069,778 

 (60,599,980)

 690,278,577 

 - 

 - 

 - 

 - 

 - 

 - 

 - 

 - 

 

9,191,207 

 9,191,207 

 - 

 8,211,617 

 8,211,617 

 - 

 - 

 17,402,824 

 - 

 - 

 - 

 - 

 - 

 - 

 - 

 

275,246,136 

 275,246,136 

 - 

 (134,094,966)

 (134,094,966)

 (3,069,778)

 - 

 138,081,392 

 124,632,724 

 - 

 23,979,245 

 23,979,245 

 - 

 148,611,969 

 148,611,969 

 (148,611,969)

 - 

 - 

 - 

 - 

 - 

 - 

 - 

 124,632,724 

 - 

 23,979,245 

 23,979,245 

 - 

 148,611,969 

 148,611,969 

 

135,825,374 

 284,437,343 

 - 

 (125,883,349)

 (125,883,349)

 (3,069,778)

 - 

 155,484,216 

 - 

 (6,497,341)

 - 

 (5,784,253)

 (5,784,253)

 - 

 (12,281,594)

 (12,281,594)

 

- 

 (12,281,594)

 - 

 1,612,581 

 1,612,581 

 - 

 - 

 (10,669,013)

 - 

 1,236,493,981 

 113,336,664 

 11,020,816 

 124,357,480 

 (60,600,000)

 1,300,251,461 

 1,300,251,461 

 

136,274,533 

 1,436,525,994 

 77,900,547 

 (121,632,774)

 (43,732,227)

 - 

 (60,599,980)

 1,332,193,787 

 - 

 16,157,065 

 (1,179,354)

 (1,656,109)

 (2,835,463)

 - 

 13,321,602 

 13,321,602 

 

(10,995)

 13,310,607 

 (231,030)

 485,393 

 254,363 

 - 

 - 

 13,564,970 

 - 

 1,252,651,046 

 112,157,310 

 9,364,707 

 121,522,017 

 (60,600,000)

 1,313,573,063 

 1,313,573,063 

 

136,263,538 

 1,449,836,601 

 77,669,517 

 (121,147,381)

 (43,477,864)

 - 

 (60,599,980)

 1,345,758,757 

 -   



For the year ended 31 December 2020

Balance as at 1 January 2019
Profit for the year
Other comprehensive income for the year
Total comprehensive income for the year
Dividend paid during the year (Note 36)
Balance as at 31 December 2019

Balance as at 1 January 2020
Cumulative effect of changes in accounting 
   policy (note 4)
Balance as at 1 January 2020 - as restated
Profit for the year
Other comprehensive income for the year (loss)
Total comprehensive income for the year (loss)
Transfer to retained earning (Note 13)
Dividend paid during the year (Note 36)
Balance as at 31 December 2020

The accompanying notes are an integral part of the financial statements.

Statements of Changes in Equity (continued)
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Issued and paid-up
share capital

Premium on
share capital

Appropriated -
statutory reserve Total equityUnappropriated

 Debt instruments 
measured at fair

value through other
comprehensive

income

Equity instruments 
designed at fair

value through other
comprehensive

income Total
Available-for-sale

investments

Other components of equity - surplus on changes in value of investments

Separate financial statements

Retained earnings  

 303,000,000 
 - 
 - 
 - 
 - 

 303,000,000 

 303,000,000 
 

- 
 303,000,000 

 - 
 - 
 - 
 - 
 - 

 303,000,000 
 - 

 163,800,007 
 - 
 - 
 - 
 - 

 163,800,007 

 163,800,007 
 

- 
 163,800,007 

 - 
 - 
 - 
 - 
 - 

 163,800,007 
 -   

 30,300,000 
 - 
 - 
 - 
 - 

 30,300,000 

 30,300,000 
 

- 
 30,300,000 

 - 
 - 
 - 
 - 
 - 

 30,300,000 
 - 

 626,021,433 
 116,088,489 

 (7,174,176)
 108,914,313 
 (60,600,000)
 674,335,746 

 674,335,746 
 

474,813 
 674,810,559 
 78,439,615 
 2,637,994 

 81,077,609 
 3,069,778 

 (60,599,980)
 698,357,966 

 - 

 - 
 - 
 - 
 - 
 - 
 - 

 - 
 

9,191,207 
 9,191,207 

 - 
 8,211,617 
 8,211,617 

 - 
 - 

 17,402,824 

 - 
 - 
 - 
 - 
 - 
 - 

 - 
 

275,246,136 
 275,246,136 

 - 
 (134,094,966)
 (134,094,966)

 (3,069,778)
 - 

 138,081,392 

 124,632,724 
 - 

 23,979,245 
 23,979,245 

 - 
 148,611,969 

 148,611,969 
 

(148,611,969)
 - 
 - 
 - 
 - 
 - 
 - 
 - 

 124,632,724 
 - 

 23,979,245 
 23,979,245 

 - 
 148,611,969 

 148,611,969 
 

135,825,374 
 284,437,343 

 - 
 (125,883,349)
 (125,883,349)

 (3,069,778)
 - 

 155,484,216 
 -   

 1,247,754,164 
 116,088,489 
 16,805,069 

 132,893,558 
 (60,600,000)

 1,320,047,722 

 1,320,047,722 
 

136,300,187 
 1,456,347,909 

 78,439,615 
 (123,245,355)
 (44,805,740)

 - 
 (60,599,980)

 1,350,942,189 
 - 

(Unit: Baht)
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?A' D#*$*':3,'5,.5#,#&$3)'3:'&".':$)#)-$#1'*&#&.4.)&*'

?A=' D#*$*':3,'5,.5#,#&$3)'3:'&".':$)#)-$#1'*&#&.4.)&*'

#$/"A&*%*.&%2"+(%(/5/*(+"$%'/"1//*"6-/6%-/9"&*"%..4-9%*./"M&($"#$%&"Q&*%*.&%2"F/64-(&*?"

G(%*9%-9+"/*,*.&%(/9",*9/-"($/"R..4,*(&*?"0-4A/++&4*+"R.("C>S>"TUVBD"%*9"&*"%..4-9%*./"

M&($"#$%&" %..4,*(&*?"6-%.(&./+" -/2%(/9" (4" &*+,-%*./"%*9" ($/"?,&9/2&*/+"6-/+.-&1/9"17" ($/"

JAA&./" 4A" )*+,-%*./" 3455&++&4*" :;J)3<=D" %*9" &*" %..4-9%*./" M&($" ($/" A4-5%(" 4A" A&*%*.&%2"

+(%(/5/*(+"+6/.&A&/9"&*"($/"H4(&A&.%(&4*"4A"($/"J)3"-/?%-9&*?".-&(/-&%D"6-4./9,-/+D".4*9&(&4*+"

%*9" (/-5+" A4-" 6-/6%-%(&4*" %*9" +,15&++&4*" 4A" A&*%*.&%2" +(%(/5/*(+" %*9" 46/-%(&*?"

6/-A4-5%*./"-/64-(+"4A"*4*@2&A/"&*+,-%*./".456%*&/+":H4>T="C>S>"TUWT"9%(/9"V"R6-&2"TX!L>"

#$/" A&*%*.&%2" +(%(/5/*(+" $%'/" 1//*" 6-/6%-/9" 4*" %" $&+(4-&.%2" .4+(" 1%+&+" /Y./6(" M$/-/"

4($/-M&+/"9&+.24+/9"&*"($/"%..4,*(&*?"642&.&/+>"

#$/"A&*%*.&%2"+(%(/5/*(+" &*"#$%&" 2%*?,%?/"%-/"($/"4AA&.&%2"+(%(,(4-7"A&*%*.&%2"+(%(/5/*(+"4A"

($/"3456%*7>"#$/"A&*%*.&%2"+(%(/5/*(+"&*"S*?2&+$"2%*?,%?/"$%'/"1//*"(-%*+2%(/9"A-45"($/"

#$%&"2%*?,%?/"A&*%*.&%2"+(%(/5/*(+>"
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T"

?A?' D#*$*':3,'-3)*31$8#&$3)':$)#)-$#1'*&#&.4.)&*'

:%=" #$/" .4*+42&9%(/9" A&*%*.&%2" +(%(/5/*(+" &*.2,9/" ($/" A&*%*.&%2" +(%(/5/*(+" 4A" #$%&'&'%("

)*+,-%*./"0,12&."3456%*7"8&5&(/9":;($/"3456%*7<="%*9"($/"A4224M&*?"+,1+&9&%-7":;($/"

O-4,6<=Z"

3456%*7N+"*%5/" H%(,-/"4A"1,+&*/++"

34,*(-7"4A"

&*.4-64-%(&4*"

0/-./*(%?/"4A"

+$%-/$429&*?"

" " " TXTX" TX!L"

" " " 0/-./*(" 0/-./*("

8%4'&'%(")*+,-%*./"34>D"8(9>" H4*@2&A/"&*+,-%*./" 8%4"0EF" BX>X" BX>X"

:1=" #$/"3456%*7"&+"9//5/9"(4"$%'/".4*(-42"4'/-"%*"&*'/+(//"4-"+,1+&9&%-7"&A"&("$%+"-&?$(+D"

4-"&+"/Y64+/9D"(4"'%-&%12/"-/(,-*+"A-45"&(+"&*'42'/5/*("M&($"($/"&*'/+(//D"%*9"&("$%+"($/"

%1&2&(7"(4"9&-/.("($/"%.(&'&(&/+"($%("%AA/.("($/"%54,*("4A"&(+"-/(,-*+>"

:.=" #$/" A&*%*.&%2" +(%(/5/*(+" 4A" ($/" +,1+&9&%-7" &+" 6-/6%-/9" ,+&*?" ($/" +%5/" +&?*&A&.%*("

%..4,*(&*?"642&.&/+"%+"($/"3456%*7>"

:9=" #$/"%++/(+"%*9" 2&%1&2&(&/+" &*" ($/" A&*%*.&%2"+(%(/5/*(+"4A"4'/-+/%+"+,1+&9&%-7".456%*7"

%-/"(-%*+2%(/9"(4"C%$(",+&*?"($/"/Y.$%*?/"-%(/"6-/'%&2&*?"4*"($/"/*9"4A"-/64-(&*?"6/-&49D"

%*9" -/'/*,/+" %*9"/Y6/*+/+" (-%*+2%(/9" ,+&*?"54*($27" %'/-%?/"/Y.$%*?/" -%(/+>" #$/"

-/+,2(&*?" 9&AA/-/*./+" %-/" +$4M*" ,*9/-" ($/" .%6(&4*" 4A" ;SY.$%*?/" 9&AA/-/*./+" 4*"

(-%*+2%(&4*"4A"A&*%*.&%2"+(%(/5/*(+"&*"A4-/&?*".,--/*.7<"&*"($/"+(%(/5/*(+"4A".$%*?/+"&*"

/[,&(7>"

:/=" \%(/-&%2"1%2%*./+"%*9"(-%*+%.(&4*+"1/(M//*"($/"3456%*7"%*9"&(+"+,1+&9&%-7"$%'/"1//*"

/2&5&*%(/9"A-45"($/".4*+42&9%(/9"A&*%*.&%2"+(%(/5/*(+>""

:A=" H4*@.4*(-422&*?" &*(/-/+(+" -/6-/+/*(" ($/"64-(&4*" 4A" 6-4A&(" 4-" 24++" %*9"*/(" %++/(+"4A" ($/"

+,1+&9&%-7" ($%(" %-/" *4(" $/29" 17" ($/" 3456%*7" %*9" %-/" 6-/+/*(/9" +/6%-%(/27" &*" ($/"

.4*+42&9%(/9"6-4A&("4-" 24++"%*9"M&($&*"/[,&(7" &*"($/".4*+42&9%(/9"+(%(/5/*("4A" A&*%*.&%2"

64+&(&4*>"

?A<' D#*$*':3,'5,.5#,#&$3)'3:'*.5#,#&.':$)#)-$#1'*&#&.4.)&*'

#$/"+/6%-%(/"A&*%*.&%2"+(%(/5/*(+"6-/+/*("&*'/+(5/*(+"&*"+,1+&9&%-7",*9/-"($/".4+("5/($49>"
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]"

<A' 9.E':$)#)-$#1',.53,&$)F'*&#)8#,8*''

<A=' ;$)#)-$#1',.53,&$)F'*&#)8#,8*'&"#&'0.-#4.'.::.-&$%.'$)'&".'-+,,.)&'6.#,'

" E,-&*?"($/"7/%-D"($/"3456%*7"%*9"&(+"+,1+&9&%-7"$%'/"%946(/9"($/"-/'&+/9":-/'&+/9"TX!L="

%*9"*/M"A&*%*.&%2"-/64-(&*?"+(%*9%-9+"%*9"&*(/-6-/(%(&4*+"M$&.$"%-/"/AA/.(&'/"A4-"A&+.%2"7/%-"

1/?&**&*?"4*"4-"%A(/-"!"^%*,%-7"TXTX>"#$/+/" A&*%*.&%2"-/64-(&*?"+(%*9%-9+"M/-/"%&5/9"%("

%2&?*5/*("M&($"($/".4--/+64*9&*?")*(/-*%(&4*%2"Q&*%*.&%2"F/64-(&*?"G(%*9%-9+"M&($"54+("4A"

($/" .$%*?/+" 9&-/.(/9" (4M%-9+" .2%-&A7&*?" %..4,*(&*?" (-/%(5/*(" %*9" 6-4'&9&*?" %..4,*(&*?"

?,&9%*./" A4-" ,+/-+"4A" ($/" +(%*9%-9+>"#$/"%946(&4*"4A" ($/+/" A&*%*.&%2" -/64-(&*?" +(%*9%-9+"

94/+"*4("$%'/"%*7"+&?*&A&.%*("&56%.("4*"($/"3456%*7N+"A&*%*.&%2"+(%(/5/*(+D"/Y./6("A4-"($/"

*/M"+(%*9%-9+"&*'42'/".$%*?/+"(4"I/7"6-&*.&62/+D"M$&.$"%-/"+,55%-&+/9"1/24MZ' '

;$)#)-$#1',.53,&$)F'*&#)8#,8*',.1#&.8'&3':$)#)-$#1'$)*&,+4.)&*'

R"+/("4A"#QFG+"-/2%(/9"(4"A&*%*.&%2" &*+(-,5/*(+".4*+&+(+"4A" A&'/"%..4,*(&*?"+(%*9%-9+"%*9"
&*(/-6-/(%(&4*+D"%+"A4224M+Z"

"""" Q&*%*.&%2"-/64-(&*?"+(%*9%-9+Z"

#QFG"B" Q&*%*.&%2")*+(-,5/*(+Z"E&+.24+,-/+"

#QFG"L"" Q&*%*.&%2")*+(-,5/*(+"

"""" R..4,*(&*?"+(%*9%-9Z"

#RG"]T"" Q&*%*.&%2")*+(-,5/*(+Z"0-/+/*(%(&4*"

"""" Q&*%*.&%2"F/64-(&*?"G(%*9%-9")*(/-6-/(%(&4*+Z"

#QF)3"!W"" _/9?/+"4A"%"H/(")*'/+(5/*("&*"%"Q4-/&?*"J6/-%(&4*"

#QF)3"!L" SY(&*?,&+$&*?"Q&*%*.&%2"8&%1&2&(&/+"M&($"S[,&(7")*+(-,5/*(+"

#$/+/"#QFG+"-/2%(/9"(4"A&*%*.&%2"&*+(-,5/*(+"5%I/"+(&6,2%(&4*+"-/2%(&*?"(4"($/".2%++&A&.%(&4*"

4A" A&*%*.&%2" &*+(-,5/*(+"%*9" ($/&-"5/%+,-/5/*("%(" A%&-"'%2,/"4-"%54-(&+/9".4+(" (%I&*?" &*(4"

%..4,*(" ($/" (76/"4A" &*+(-,5/*(D" ($/" .$%-%.(/-&+(&.+" 4A" ($/" .4*(-%.(,%2" .%+$" A24M+"%*9" ($/"

3456%*7N+" 1,+&*/++" 549/2D" .%2.,2%(&4*" 4A" &56%&-5/*(" ,+&*?" ($/" /Y6/.(/9" .-/9&(" 24++"

5/($49D"%*9"$/9?/"%..4,*(&*?>"#$/+/"&*.2,9/"+(&6,2%(&4*+"-/?%-9&*?"($/"6-/+/*(%(&4*"%*9"

9&+.24+,-/"4A"A&*%*.&%2"&*+(-,5/*(+>""
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V"

G--3+)&$)F'B+$8#)-.',.1#&.8' &3' :$)#)-$#1' $)*&,+4.)&*'#)8'8$*-13*+,.*'#551$-#01.' &3'
$)*+,#)-.'0+*$).**'

R..4,*(&*?" O,&9%*./" -/2%(/9" (4" A&*%*.&%2" &*+(-,5/*(+" %*9" 9&+.24+,-/+" %662&.%12/" (4"

&*+,-%*./"1,+&*/++"M%+"&++,/9"(4".45627"M&($"#QFG"V":-/'&+/9"TX!L=")*+,-%*./".4*(-%.(+D"

M$&.$"%224M+"&*+,-/-+"M$4"5//("./-(%&*".-&(/-&%"+(&6,2%(/9"&*"($&+"#QFG""(4"9/2%7"%946(&4*"4A"

#QFG"L"Q&*%*.&%2")*+(-,5/*(+"%*9"#QFG"B"Q&*%*.&%2")*+(-,5/*(+Z"E&+.24+,-/+D"%*9"(4"%946("

($/" R..4,*(&*?" O,&9%*./" -/2%(/9" (4" A&*%*.&%2" &*+(-,5/*(+" %*9" 9&+.24+,-/+" %662&.%12/" (4"

&*+,-%*./"1,+&*/++"&*+(/%9"($/"%946(&4*"4A"#QFG"L"%*9"#QFG"B"A4-"($/"A&*%*.&%2"-/64-(&*?"

6/-&49"1/?&**&*?"1/A4-/"!"^%*,%-7"TXT]"4-"1/A4-/"($/"/AA/.(&'/"9%(/"4A"#QFG"!B")*+,-%*./"

34*(-%.(+>"

#$/" 3456%*7N+" 5%*%?/5/*(" $%+" 9/.&9/9" ($%(D" /'/*" ($4,?$" ($/" 3456%*7" 5//(+" ($/"

.-&(/-&%" +(&6,2%(/9" &*" #QFG" V" /*%12&*?" &(" (4" ,+/" Q&*%*.&%2" -/64-(&*?" +(%*9%-9+" -/2%(/9" (4"

A&*%*.&%2" &*+(-,5/*(+D" &(" M4,29" 1/" 54-/" %66-46-&%(/" (4" %946(" %*9" 9/.&9/9" (4" %946(" ($/"

Q&*%*.&%2" -/64-(&*?"+(%*9%-9+" -/2%(/9" (4" A&*%*.&%2" &*+(-,5/*(+>"#$/-/"M&22"1/" &56%.(" (4" ($/"

3456%*7N+"A&*%*.&%2"+(%(/5/*(+"A-45"($/"%946(&4*"4A"($&+"+(%*9%-9"%+"A4224M+Z"

32%++&A&.%(&4*"%*9"5/%+,-/5/*("4A"A&*%*.&%2"%++/(+"

Q&*%*.&%2"%++/(+"@"9/1("&*+(-,5/*(+""

#$/" 3456%*7" .2%++&A&/+" A&*%*.&%2" %++/(+" @" 9/1(" &*+(-,5/*(+" %+" A&*%*.&%2" %++/(+" ($%(" %-/"

+,1+/[,/*(27" 5/%+,-/9" %(" /&($/-" %54-(&+/9" .4+(" 4-" A%&-" '%2,/" &*" %..4-9%*./" M&($" ($/"

3456%*7N+"1,+&*/++"549/2"A4-"5%*%?&*?"($/"A&*%*.&%2"%++/(+"%*9"($/".4*(-%.(,%2".%+$"A24M"

.$%-%.(/-&+(&.+"4A" ($/" A&*%*.&%2" %++/(+D" 1%+/9" ($/" A%.(+"%*9" .&-.,5+(%*./+"%+"4A" ($/" 9%(/"

($/+/"A&*%*.&%2"-/64-(&*?"+(%*9%-9+"M/-/"&*&(&%227"%946(/9>"32%++&A&.%(&4*+"%-/"%+"A4224M+Z"

@" Q&*%*.&%2"%++/(+"%-/"5/%+,-/9"%("%54-(&+/9".4+(D"M$/*"14($"4A"($/"A4224M&*?".4*9&(&4*+"

%-/"5/(Z" ($/"A&*%*.&%2"%++/(" &+"$/29"M&($&*"%"1,+&*/++"549/2"M$4+/"41P/.(&'/" &+" (4"$429"

%++/(+" &*" 4-9/-" (4" .422/.(" .4*(-%.(,%2" .%+$" A24M+`" %*9" ($/" .4*(-%.(,%2" (/-5+" 4A" ($/"

A&*%*.&%2" %++/(+" -/6-/+/*(" .4*(-%.(,%2" .%+$" A24M+" ($%("%-/" +42/27"6%75/*(+"4A"6-&*.&6%2"

%*9"&*(/-/+("4*"($/"6-&*.&6%2"%54,*("4,(+(%*9&*?>""

@" Q&*%*.&%2"%++/(+"%-/"5/%+,-/9"%("A%&-"'%2,/"($-4,?$"4($/-".456-/$/*+&'/"&*.45/D"M$/*"

14($" 4A" ($/" A4224M&*?" .4*9&(&4*+" %-/"5/(Z" ($/" A&*%*.&%2" %++/(" &+" $/29"M&($&*" %"1,+&*/++"

549/2"M$4+/"41P/.(&'/"&+"%.$&/'/9"17"14($".422/.(&*?".4*(-%.(,%2".%+$"A24M+"%*9"+/22&*?"

A&*%*.&%2"%++/(+`"%*9"($/".4*(-%.(,%2" (/-5+"4A"($/"A&*%*.&%2"%++/(+"-/6-/+/*(".4*(-%.(,%2"

.%+$" A24M+" ($%(" %-/" +42/27" 6%75/*(+" 4A" 6-&*.&6%2" %*9" &*(/-/+(" 4*" ($/" 6-&*.&6%2" %54,*("

4,(+(%*9&*?>"
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U"

@" Q&*%*.&%2" %++/(+" %-/"5/%+,-/9" %(" A%&-" '%2,/" ($-4,?$" 6-4A&(" 4-" 24++D" M$/*" ($/" A&*%*.&%2"

%++/(" &+"$/29"M&($&*"%"1,+&*/++"549/2"M$4+/"41P/.(&'/" &+"*4("(4"$429"%++/(+" &*"4-9/-"(4"

.422/.(".4*(-%.(,%2".%+$"A24M+D"4-"($/".4*(-%.(,%2"(/-5+"4A"($/"A&*%*.&%2"%++/(+"-/6-/+/*("

.4*(-%.(,%2" .%+$" A24M+" ($%(" %-/" *4(" +42/27" 6%75/*(+" 4A" 6-&*.&6%2" %*9" &*(/-/+(" 4*" ($/"

6-&*.&6%2"%54,*("4,(+(%*9&*?>"

Q&*%*.&%2"%++/(+"@"/[,&(7"&*+(-,5/*(+""

R22"&*'/+(5/*(+"&*"/[,&(7"&*+(-,5/*(+"%-/"5/%+,-/9"%("A%&-"'%2,/"&*"($/"+(%(/5/*("4A"A&*%*.&%2"

64+&(&4*>"#$/"3456%*7".2%++&A&/+"/[,&(7" &*+(-,5/*(+"%+" A&*%*.&%2" %++/(+"5/%+,-/9"%(" A%&-"

'%2,/"($-4,?$"4($/-".456-/$/*+&'/"&*.45/D"/Y./6("A4-"&(/5+"($%("%-/".2%++&A&/9"%+"A&*%*.&%2"

%++/(+"5/%+,-/9" %(" A%&-" '%2,/" ($-4,?$" 6-4A&(" 4-" 24++" &*" %..4-9%*./" M&($" ($/" 3456%*7N+"

&*'/+(5/*("642&.7>"

#$/" 3456%*7N+" 5%*%?/5/*(" -/'&/M/9" %*9" %++/++/9" /Y&+(&*?" A&*%*.&%2" %++/(+" %+" %(""""""""""""""""""""""

!" ^%*,%-7" TXTXD" 1%+/9" 4*" ($/" A%.(+" %*9" .&-.,5+(%*./+" ($%(" /Y&+(/9" %(" ($%(" 9%(/D" %*9"

.4*.2,9/9" ($%(" ($/" A4224M&*?" +&?*&A&.%*(" .$%*?/+" M/-/" -/[,&-/9" (4" .2%++&A&.%(&4*" %*9"

5/%+,-/5/*("4A"($/"3456%*7N+"A&*%*.&%2"%++/(+>""

@" #/-5&*%(/9" ($/" A4-5/-" .2%++&A&.%(&4*" 4A" &*'/+(5/*(+" &*" 9/1(" +/.,-&(&/+" %+" (-%9&*?D"

%'%&2%12/@A4-@+%2/D"%*9"$/29@(4@5%(,-&(7D"%*9" &*'/+(5/*(+" &*"/[,&(7"+/.,-&(&/+"%+"(-%9&*?D"

%'%&2%12/@A4-@+%2/"%*9"?/*/-%2"&*'/+(5/*(+>"

@" 32%++&A&/9" %22" &*'/+(5/*(+" &*" $/29@(4@5%(,-&(7" 9/1(" +/.,-&(&/+" %+" A&*%*.&%2" %++/(+"

5/%+,-/9"%("%54-(&+/9".4+(>"

@" 32%++&A&/9" %*9" 5/%+,-/9" &*'/+(5/*(+" &*" %'%&2%12/@A4-@+%2/" 9/1(" +/.,-&(&/+" ($%(" M/-/"

5/%+,-/9" %(" A%&-" '%2,/" ($-4,?$" 4($/-" .456-/$/*+&'/" &*.45/" %+" A&*%*.&%2" %++/(+"

5/%+,-/9" %(" A%&-" '%2,/" ($-4,?$" 6-4A&(" 4-" 24++" %*9" A&*%*.&%2" %++/(+" 5/%+,-/9" %(" 4($/-"

.456-/$/*+&'/" &*.45/>" #$/" -/.2%++&A&.%(&4*" %-/" %2+4" -/[,&-/9" (4" -/.2%++&A7" +,-62,+"

:9/A&.&(=" 4*" .$%*?/+" &*" A%&-" '%2,/" 4A" %'%&2%12/@A4-@+%2/" +/.,-&(&/+" ($%(" -/.2%++&A&/9" (4" 1/"

&*'/+(5/*(+" 5/%+,-/9" %(" A%&-" '%2,/" ($-4,?$" 6-4A&(" 4-" 24++" (4" -/.4?*&+/" &*" -/(%&*/9"

/%-*&*?+>"

@" 32%++&A&/9"%*9"5/%+,-/9" &*'/+(5/*(+" &*"/[,&(7" &*+(-,5/*(+"4A"*4*@2&+(/9".456%*&/+"%+"

A&*%*.&%2"%++/(+"5/%+,-/9"%("A%&-"'%2,/"($-4,?$"4($/-".456-/$/*+&'/"&*.45/>"

@" 32%++&A&/9" %*9" 5/%+,-/9" &*'/+(5/*(+" &*" %'%&2%12/@A4-@+%2/" /[,&(7" +/.,-&(&/+" 4A" 2&+(/9"

.456%*&/+" ($%("M/-/"5/%+,-/9"%(" A%&-" '%2,/" ($-4,?$"4($/-".456-/$/*+&'/" &*.45/"%+"

A&*%*.&%2"%++/(+"5/%+,-/9"%("A%&-"'%2,/"($-4,?$"4($/-".456-/$/*+&'/"&*.45/D"%+"1/A4-/>""

@" 32%++&A&/9" %*9" 5/%+,-/9" 4A" &*'/+(5/*(+" &*" (-%9&*?" 9/1(" +/.,-&(&/+" %*9" 2&+(/9" /[,&(7"

+/.,-&(&/+" ($%(" M/-/"5/%+,-/9" %(" A%&-" '%2,/" ($-4,?$" 6-4A&(" 4-" 24++" %+" A&*%*.&%2" %++/(+"

5/%+,-/9"%("A%&-"'%2,/"($-4,?$"6-4A&("4-"24++D"%+"1/A4-/>""
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W"

@" 32%++&A&/9" 24%*+" %*9" .2%&5" -/./&'%12/+" A-45" 2&(&?%*(+" %+" A&*%*.&%2" %++/(+"5/%+,-/9" %("

%54-(&+/9".4+(>"

32%++&A&.%(&4*"%*9"5/%+,-/5/*("4A"A&*%*.&%2"2&%1&2&(&/+"

#$/"%946(&4*"4A"($/+/"+(%*9%-9+"94/+"*4("$%'/"%*7"+&?*&A&.%*("&56%.("4*".2%++&A&.%(&4*"%*9"

5/%+,-/5/*(" 4A" ($/" 3456%*7N+" A&*%*.&%2" 2&%1&2&(&/+>" #$/" 3456%*7" +(&22" .2%++&A7" A&*%*.&%2"

2&%1&2&(&/+"(4"1/"%54-(&+/".4+(>"

)56%&-5/*("4A"A&*%*.&%2"%++/(+"

#$/"%946(&4*"4A"#QFG"L" -/[,&-/+" ($/"3456%*7" (4"54'/" A-45" &*.,--/9" 24++"6-4'&+&4*&*?D"

,*9/-"6-/'&4,+"%..4,*(&*?"642&.7D"(4"/Y6/.(/9"24++"6-4'&+&4*&*?"17"-/.4?*&+&*?"%*"%224M%*./"

A4-"/Y6/.(/9".-/9&(" 24++"4*"&(+" A&*%*.&%2"%++/(+"%*9" &(" &+"*4" 24*?/-"*/./++%-7" A4-"%".-/9&(" @"

&56%.("/'/*("(4"$%'/"4..,--/9>"#$/"3456%*7".4*+&9/-+"(4"%946("($/"?/*/-%2"%66-4%.$"%*9"

+&562&A&/9"%66-4%.$"(4"9/(/-5&*/"/Y6/.(/9".-/9&("24++"4*"A&*%*.&%2"%++/(+>"

#-%*+&(&4*"

#$/"3456%*7"&*&(&%227"%946(/9"($/+/"+(%*9%-9+"M$/-/17"($/"%9P,+(5/*("4A"($/".,5,2%(&'/"

/AA/.("M%+"5%9/"%?%&*+("-/(%&*/9"/%-*&*?+"4-"4($/-".4564*/*(+"4A"/[,&(7"%+"%("!"^%*,%-7"

TXTXD" %*9" ($/" .456%-%(&'/" &*A4-5%(&4*" M%+" *4(" -/+(%(/9>!#$/-/A4-/D" ($/" 6-/+/*(%(&4*" 4A"

&(/5+"4A"($/"7/%-"TX!L"&+"*4(".456%-%12/"M&($"($/"A&*%*.&%2"+(%(/5/*(+"4A"($/"7/%-"TXTX>"

#$/".,5,2%(&'/"/AA/.("4A"($/".$%*?/+"&*"%..4,*(&*?"642&.7"&+"9/+.-&1/9"&*"H4(/"V"(4"A&*%*.&%2"

+(%(/5/*(+>"

!;HI'=J'7.#*.*'

#QFG"!W"+,6/-+/9/+"#RG"!B"8/%+/+" (4?/($/-"M&($" -/2%(/9" )*(/-6-/(%(&4*+>"#$/"+(%*9%-9"

+/(+" 4,(" ($/" 6-&*.&62/+" A4-" ($/" -/.4?*&(&4*D"5/%+,-/5/*(D" 6-/+/*(%(&4*" %*9" 9&+.24+,-/" 4A"

2/%+/+D"%*9"-/[,&-/+"%"2/++//"(4"-/.4?*&+/"%++/(+"%*9"2&%1&2&(&/+"A4-"%22"2/%+/+"M&($"%"(/-5"4A"

54-/"($%*"!T"54*($+D",*2/++"($/",*9/-27&*?"%++/("&+"24M"'%2,/>"

R..4,*(&*?"17"2/++4-+",*9/-"#QFG"!W"&+"+,1+(%*(&%227",*.$%*?/9"A-45"#RG"!B>"8/++4-+"M&22"

.4*(&*,/" (4" .2%++&A7" 2/%+/+" %+" /&($/-" 46/-%(&*?" 4-" A&*%*./" 2/%+/+" %946(&*?" ($/" +%5/"

6-&*.&62/+"%+"($4+/"4A"#RG"!B>"

#$/"3456%*7"&*&(&%227"%946(/9"($/+/"A&*%*.&%2"-/64-(&*?"+(%*9%-9+"M$/-/17"($/"%9P,+(5/*("

4A" ($/" .,5,2%(&'/" /AA/.(" &+" -/.4?*&+/9" %+" %*" %9P,+(5/*(" (4" ($/" -/(%&*/9" /%-*&*?+" %+" %(""""""""""""""""""""""""""

!"^%*,%-7"TXTX":&A"%*7=D"%*9"($/".456%-%(&'/"&*A4-5%(&4*"M%+"*4("-/+(%(/9>""

#$/".,5,2%(&'/"/AA/.("4A"($/".$%*?/+"&+"9/+.-&1/9"&*"H4(/"V"(4"A&*%*.&%2"+(%(/5/*(+>"
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B"

G--3+)&$)F' B+$8#)-.' 3)' !.453,#,6' H.1$.:' K.#*+,.*' :3,' L)&$&$.*' /,3%$8$)F'
G**$*&#)-.'&3'>.0&3,*'(45#-&.8'06'I$&+#&$3)*'!"#&'G::.-&'&".'!"#$'L-3)346'

#$/"Q/9/-%(&4*"4A"R..4,*(&*?"0-4A/++&4*+"%**4,*./9"R..4,*(&*?"O,&9%*./"4*"#/564-%-7"

F/2&/A"\/%+,-/+"A4-"S*(&(&/+"0-4'&9&*?"R++&+(%*./"(4"E/1(4-+" )56%.(/9"17"G&(,%(&4*+"#$%("

RAA/.("($/"#$%&"S.4*457>")(+"41P/.(&'/+"%-/"(4"6-4'&9/"(/564-%-7"-/2&/A"5/%+,-/+"+42/27"A4-"

/*(&(&/+" 6-4'&9&*?" %++&+(%*./" (4" 9/1(4-+" &56%.(/9" 17" ($/" +&(,%(&4*+" ($%(" %AA/.(" ($/" #$%&"

/.4*457D"+,.$"%+"34'&9@!LD"/.4*45&.".4*9&(&4*+D"(-%9/"M%-+"%*9"9-4,?$(D"%*9"(4"6-4'&9/"

%*"%2(/-*%(&'/"A4-"%22"/*(&(&/+"6-4'&9&*?"%++&+(%*./"(4"9/1(4-+"&*"%..4-9%*./"M&($"5/%+,-/+"(4"

%++&+("9/1(4-+"+6/.&A&/9"&*"($/".&-.,2%-"4A"($/"C%*I"4A"#$%&2%*9":;CJ#<="H4>"CJ#>F0E>:T]=3>"

TBWaTUW]";O,&9/2&*/+"4*"6-4'&9&*?"%++&+(%*./"(4"9/1(4-+"&56%.(/9"17"+&(,%(&4*+"($%("%AA/.("

($/"#$%&"/.4*457<"%*9"($/".&-.,2%-"4A"($/"CJ#"H4>"CJ#>F0E>:X!=3>"]bXaTUW]";\/%+,-/+"(4"

6-4'&9/" %99&(&4*%2" %++&+(%*./" (4" 9/1(4-+" 9,-&*?" ($/" 34'&9@!L" +&(,%(&4*<" 4-" %*7" 4($/-"

5/%+,-/+" %**4,*./9" 17" ($/" CJ#>" G,.$" /*(&(&/+" &*.2,9/" .-/9&(" .%-9" 1,+&*/++D" 1,+&*/++"

6-4'&9&*?" 24%*+" +/.,-/9" %?%&*+(" '/$&.2/" -/?&+(-%(&4*+D" 6/-+4*%2" 24%*" 1,+&*/++" ,*9/-" ($/"

+,6/-'&+&4*"4A"($/"CJ#"%*9"./-(%&*"/*(&(&/+"*4(",*9/-"($/"+,6/-'&+&4*"4A"($/"CJ#D"+,.$"%+"

2/%+&*?D"$&-/@6,-.$%+/D"54(4-.7.2/"$&-/@6,-.$%+/"%*9"A%.(4-&*?"1,+&*/++>"S*(&(&/+"6-4'&9&*?"

%++&+(%*./" (4"9/1(4-+" &*"%..4-9%*./"M&($" ($/"CJ#N+"5/%+,-/+"%*9"/2/.(&*?" (4"%6627" ($&+"

R..4,*(&*?"O,&9%*./"$%'/"(4"%6627"%22"(/564-%-7"-/2&/A"5/%+,-/+"&*"($&+"O,&9%*./>"

J*"TT"R6-&2"TXTXD"($/"R..4,*(&*?"O,&9%*./"M%+"%**4,*./9"&*"($/"F47%2"O%c/((/"%*9"&("&+"

/AA/.(&'/"A4-"/*(&(&/+"6-4'&9&*?"%++&+(%*./"(4"9/1(4-+"&56%.(/9"17"+,.$"+&(,%(&4*+"($%("%AA/.("

($/"#$%&"/.4*457"9,-&*?"($/"6/-&49"A-45"!"^%*,%-7"TXTX"(4"]!"E/./51/-"TXT!"4-",*(&2"($/"

CJ#"5%I/+".$%*?/+D"M&($"M$&.$"($/"/*(&(7"&+"(4".45627>""

#$/"3456%*7" 9&9"*4(" %946(" ($&+" %..4,*(&*?"?,&9%*./" +&*./" &(" M%+"*4(" %662&.%12/" (4" ($/"

3456%*7N+"1,+&*/++>"

G--3+)&$)F'B+$8#)-.'3)'!.453,#,6'H.1$.:'K.#*+,.*':3,'G--3+)&$)F'G1&.,)#&$%.*'$)'
H.*53)*.'&3'&".'(45#-&'3:'&".'2MN(>O=C'/#)8.4$-'

#$/"Q/9/-%(&4*"4A"R..4,*(&*?"0-4A/++&4*+"%**4,*./9"R..4,*(&*?"O,&9%*./"4*"#/564-%-7"

F/2&/A"\/%+,-/+" A4-"R..4,*(&*?"R2(/-*%(&'/+" &*"F/+64*+/" (4" ($/" )56%.("4A" ($/"3JK)E@!L"

0%*9/5&.>" )(+" 41P/.(&'/+"%-/" (4"%22/'&%(/" +45/"4A" ($/" &56%.(" 4A" %6627&*?" ./-(%&*" A&*%*.&%2"

-/64-(&*?" +(%*9%-9+D" %*9" (4" 6-4'&9/" .2%-&A&.%(&4*" %14,(" %..4,*(&*?" (-/%(5/*(+" 9,-&*?" ($/"

6/-&49"4A",*./-(%&*(7"-/2%(&*?"(4"($&+"+&(,%(&4*>"

J*"TT"R6-&2"TXTXD"($/"R..4,*(&*?"O,&9%*./"M%+"%**4,*./9"&*"($/"F47%2"O%c/((/"%*9"&("&+"

/AA/.(&'/" A4-" ($/" A&*%*.&%2" +(%(/5/*(+" 6-/6%-/9" A4-" -/64-(&*?" 6/-&49+" /*9&*?" 1/(M//*""""""""""""""""""""""""

!"^%*,%-7"TXTX"%*9"]!"E/./51/-"TXTX>""
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b"

E,-&*?"($/"6/-&49"A-45"($/"A&-+("[,%-(/-"(4"($/"($&-9"[,%-(/-"4A"TXTXD"($/"3456%*7"/2/.(/9"(4"

%6627"($/"(/564-%-7"-/2&/A"5/%+,-/+"4*"%..4,*(&*?"%2(/-*%(&'/+"-/2%(&*?"(4"5/%+,-/5/*("4A"

($/"A%&-"'%2,/"4A"&*'/+(5/*(+" &*"*4*@2&+(/9"/[,&(7"&*+(-,5/*(+"%+"4A" ($/"6/-&49"/*9"9%(/"17"

,+&*?"($/"A%&-"'%2,/"%+"%("!"^%*,%-7"TXTX>"

)*"($/"A4,-($"[,%-(/-"4A"TXTXD"($/"3456%*7"%++/++/9"($/"&56%.("%*9"9/.&9/9"(4"9&+.4*(&*,/"

($/" %6627&*?" 4A" ($/" (/564-%-7" -/2&/A" 5/%+,-/+D" %*9" ($/*" 5/%+,-/9" ($/" A%&-" '%2,/" 4A"

&*'/+(5/*(+"&*"*4*@2&+(/9"/[,&(7"&*+(-,5/*(+"%+"%("7/%-@/*9"%("A%&-"'%2,/>"

<A?' ;$)#)-$#1',.53,&$)F'*&#)8#,8*'&"#&'E$11'0.-34.'.::.-&$%.':3,':$*-#1'6.#,'0.F$))$)F'3)'
3,'#:&.,'='P#)+#,6'?@?='

#$/"Q/9/-%(&4*"4A"R..4,*(&*?"0-4A/++&4*+" &++,/9"%"*,51/-"4A" -/'&+/9" A&*%*.&%2" -/64-(&*?"

+(%*9%-9+" %*9" &*(/-6-/(%(&4*+D" M$&.$" %-/" /AA/.(&'/" A4-" A&+.%2" 7/%-" 1/?&**&*?" 4*" 4-" %A(/-"""""""""""""""""""""""""""""

!" ^%*,%-7" TXT!>" #$/+/" A&*%*.&%2" -/64-(&*?" +(%*9%-9+" M/-/" %&5/9" %(" %2&?*5/*(" M&($" ($/"

.4--/+64*9&*?" )*(/-*%(&4*%2" Q&*%*.&%2" F/64-(&*?" G(%*9%-9+" M&($" 54+(" 4A" ($/" .$%*?/+"

9&-/.(/9" (4M%-9+" .2%-&A7&*?" %..4,*(&*?" (-/%(5/*(" %*9" 6-4'&9&*?" %..4,*(&*?" ?,&9%*./" A4-"

,+/-+"4A"($/"+(%*9%-9+>"

#$/"5%*%?/5/*(" 4A" ($/"3456%*7"$%+" /'%2,%(/9" ($%(" ($/+/"+(%*9%-9+" 94"*4(" $%'/" %*7"

+&?*&A&.%*("&56%.("4*"($/"3456%*7N+"A&*%*.&%2"+(%(/5/*(+"&*"($/"7/%-"M$/*"($/7"%-/"%946(/9>"

QA' 2+4+1#&$%.' .::.-&*' 3:' -"#)F.*' $)' #--3+)&$)F' 531$-$.*' 8+.' &3' &".' #835&$3)' 3:' ).E'
:$)#)-$#1',.53,&$)F'*&#)8#,8*'

R+"9/+.-&1/9" &*"H4(/"]>!" (4" A&*%*.&%2"+(%(/5/*(+D" 9,-&*?" ($/" .,--/*("7/%-D" ($/"O-4,6"$%+"

%946(/9"($/"A&*%*.&%2"-/64-(&*?"+(%*9%-9+"-/2%(/9"(4"A&*%*.&%2"&*+(-,5/*(+"%*9"#QFG"!W>"#$/"

.,5,2%(&'/" /AA/.(" 4A" &*&(&%227" %6627&*?" ($/+/" +(%*9%-9+" &+" -/.4?*&+/9" %+" %*" %9P,+(5/*(" (4"

-/(%&*/9"/%-*&*?+"%*9"4($/-" .4564*/*(+"4A" /[,&(7" %+"%(" !" ^%*,%-7"TXTX>"#$/-/A4-/D" ($/"

.456%-%(&'/"&*A4-5%(&4*"M%+"*4("-/+(%(/9>"

#$/"&56%.(+"4*"($/"1/?&**&*?"1%2%*./"4A"-/(%&*/9"/%-*&*?+"%*9"4($/-".4564*/*(+"4A"/[,&(7"

4A" TXTX" A-45" .$%*?/+" &*" %..4,*(&*?" 642&.&/+" 9,/" (4" ($/" %946(&4*" 4A" +,.$" %..4,*(&*?"

+(%*9%-9+"%-/"6-/+/*(/9"%+"A4224M+Z"
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L"

 
' " " " " :d*&(Z"C%$(="

' 34*+42&9%(/9"A&*%*.&%2"+(%(/5/*(+"

' " #$/"&56%.(+"4A" "

' ]!"E/./51/-"

TX!L"

Q&*%*.&%2"-/64-(&*?"+(%*9%-9+"-/2%(/9"

(4"A&*%*.&%2"&*+(-,5/*(+" #QFG"!W"

!"^%*,%-7"""""

TXTX"

' " 32%++&A&.%(&4*" \/%+,-/5/*(" " "

I&#&.4.)&*'3:':$)#)-$#1'53*$&$3)' " " " " "

G**.&*' " " " " "

3%+$"%*9".%+$"/[,&'%2/*(+" TTUDTLUDTVb" @" :!UBDL]]=" @" TTUD!]BD]!U"

Q&*%*.&%2"%++/(+"""""""""""""""""""""""""""""

@"9/1("&*+(-,5/*(+" @" ]D!VTDXUbDVbB" :UTXDW]X=" @" ]D!V!DU]BDbUB"

Q&*%*.&%2"%++/(+""""""""""""""""""""""""""""

@"/[,&(7"&*+(-,5/*(+" @" W]WDUbXDW!W" !B!DX!BD!Vb" @" bXBDULBDBWV"

)*'/+(5/*(+"&*"+/.,-&(&/+" ]DBBbDW]LD!X]" :]DBBbDW]LD!X]=" @" @" @"

F&?$(@4A@,+/"%++/(+" @" @" @" ]DBVVDVXW" ]DBVVDVXW"

E/A/--/9"(%Y"%++/(+" !!WDBUVDVUU" @" :]VDXBUDXVB=" @" bTDWBLDVXb"

7$#0$1$&$.*' " " " " "

J($/-"2&%1&2&(&/+"@"8/%+/"2&%1&2&(&/+" @" @" @" ]DBVVDVXW" ]DBVVDVXW"

LR+$&6' " " " " "

F/(%&*/9"/%-*&*?+"@",*%66-46-&%(/9" WWWDbT!DXBL" !DLVTD!]B" :!DVLTDLBb=" @" WWBDTBXDT]b"

J($/-".4564*/*(+"4A"/[,&(7"@"" " " " " "

"""G,-62,+"4*".$%*?/+"&*"'%2,/"4A"

&*'/+(5/*(+" !VbDW!!DLWL" :!DLVTD!]B=" !]BDBWBDU!!" @" TbVDV]BD]V]"

H4*@.4*(-422&*?"&*(/-/+(+"4A"($/"

+,1+&9&%-7" !]D]T!DWXT" @" :!XDLLU=" @" !]D]!XDWXB"

"

' " " " " :d*&(Z"C%$(="

' G/6%-%(/"A&*%*.&%2"+(%(/5/*(+"

' " #$/"&56%.(+"4A" "

' ]!"E/./51/-"

TX!L"

Q&*%*.&%2"-/64-(&*?"+(%*9%-9+"-/2%(/9"

(4"A&*%*.&%2"&*+(-,5/*(+" #QFG"!W"

!"^%*,%-7""""""

TXTX"

' " 32%++&A&.%(&4*" \/%+,-/5/*(" " "

I&#&.4.)&*'3:':$)#)-$#1'53*$&$3)' " " " " "

G**.&*' " " " " "

3%+$"%*9".%+$"/[,&'%2/*(+" TTVDTTVDbbb" @" :!UBDU!U=" @" TTVDXWBD]B]"

Q&*%*.&%2"%++/(+"""""""""""""""""""""""""""""

@"9/1("&*+(-,5/*(+" @" ]D!X!DXBBD!UV" :VbVD]LL=" @" ]D!XXDULTDBUU"

Q&*%*.&%2"%++/(+""""""""""""""""""""""""""""

@"/[,&(7"&*+(-,5/*(+" @" W]WDUbXDW!W" !B!DX!BD!Vb" @" bXBDULBDBWV"

)*'/+(5/*(+"&*"+/.,-&(&/+" ]DB]BDWUBDBBX" :]DB]BDWUBDBBX=" @" @" @"

E/A/--/9"(%Y"%++/(+" !!WDBUVDVUU" @" :]VDXBUDXVB=" @" bTDWBLDVXb"

LR+$&6' " " " " "

F/(%&*/9"/%-*&*?+"@",*%66-46-&%(/9" WBVD]]UDBVW" !DLVTD!]B" :!DVWBD]TV=" @" WBVDb!XDUUL"

J($/-".4564*/*(+"4A"/[,&(7"@" " " " " "

"""G,-62,+"4*".$%*?/+"&*"'%2,/"4A"

&*'/+(5/*(+" !VbDW!!DLWL" :!DLVTD!]B=" !]BDBWBDU!!" @" TbVDV]BD]V]"

'
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!X"

QA=' ;$)#)-$#1'$)*&,+4.)&*'

E/(%&2+"4A"($/"&56%.("4*"-/(%&*/9"/%-*&*?+D"4($/-".4564*/*(+"4A"/[,&(7"%*9"*4*@.4*(-422&*?"

&*(/-/+(+"4A" ($/"+,1+&9&%-7"%+"%("!"^%*,%-7"TXTX"9,/"(4"($/"%946(&4*"4A" A&*%*.&%2"-/64-(&*?"

+(%*9%-9+"-/2%(/9"(4"A&*%*.&%2"&*+(-,5/*(+"%-/"6-/+/*(/9"%+"A4224M+Z"

" " :d*&(Z"C%$(="

" 34*+42&9%(/9"""""""""""""""""

A&*%*.&%2"+(%(/5/*(+"

G/6%-%(/""""""""""""""""""""""

A&*%*.&%2"+(%(/5/*(+"

F/(%&*/9"/%-*&*?+"@"d*%66-46-&%(/9" " "

F/.2%++&A&.%(&4*"4A"%'%&2%12/@A4-@+%2/"+/.,-&(&/+"%+"

A&*%*.&%2"%++/(+"5/%+,-/9"%("A%&-"'%2,/"($-4,?$""

6-4A&("4-"24++" TDVTBDWB!" TDVTBDWB!"

F/.4?*&(&4*"4A"%*"%224M%*./"A4-"/Y6/.(/9".-/9&("24++"

4*"A&*%*.&%2"%++/(+" :!DbULDbXL=" :!Db]VD!UU="

)*.45/"(%Y"/AA/.(" :!!bDBX]=" :!!bDBX]="

#4(%2" VVLD!UL" VBVDb!]"

J($/-".4564*/*(+"4A"/[,&(7" " "

Q%&-"'%2,/"5/%+,-/5/*("4A"&*'/+(5/*(+"&*"/[,&(7"

&*+(-,5/*(+"4A"*4*@2&+(/9".456%*&/+" !B!DX!BD!Vb" !B!DX!BD!Vb"

F/.2%++&A&.%(&4*"4A"%'%&2%12/@A4-@+%2/"+/.,-&(&/+"%+"

A&*%*.&%2"%++/(+"5/%+,-/9"%("A%&-"'%2,/"($-4,?$""

6-4A&("4-"24++" :TDVTBDWB!=" :TDVTBDWB!="

F/.4?*&(&4*"4A"%*"%224M%*./"A4-"/Y6/.(/9".-/9&("24++"

4*"A&*%*.&%2"%++/(+" !D!LTDTV!" !D!LTDTV!"

)*.45/"(%Y"/AA/.(" :]]DLUWD]VV=" :]]DLUWD]VV="

#4(%2" !]UDbTUD]BV" !]UDbTUD]BV"

H4*@.4*(-422&*?"&*(/-/+(+"4A"($/"+,1+&9&%-7" " "

F/.4?*&(&4*"4A"%*"%224M%*./"A4-"/Y6/.(/9".-/9&("24++"

4*"A&*%*.&%2"%++/(+" :!XDLLU=" @"

"

!!"

#$/" 32%++&A&.%(&4*" %*9" 5/%+,-/5/*(" 4A" A&*%*.&%2" %++/(+" &*" %..4-9%*./" M&($" A&*%*.&%2"

-/64-(&*?" +(%*9%-9+" -/2%(/9" (4" A&*%*.&%2" &*+(-,5/*(+" %+" %(" !" ^%*,%-7" TXTXD" %*9" M&($" ($/"

.2%++&A&.%(&4*"%*9"5/%+,-/5/*(",*9/-"($/"A4-5/-"1%+&+D"%-/"%+"A4224M+Z"
" :d*&(Z"C%$(="

34*+42&9%(/9"A&*%*.&%2"+(%(/5/*(+"

32%++&A&.%(&4*"%*9"5/%+,-/5/*(",*9/-"($/"

A4-5/-"1%+&+"%+"%("]!"E/./51/-"TX!L"

32%++&A&.%(&4*"%*9"5/%+,-/5/*("&*"%..4-9%*./"M&($"A&*%*.&%2"-/64-(&*?"+(%*9%-9+""

-/2%(/9"(4"A&*%*.&%2"&*+(-,5/*(+"%+"%("!"^%*,%-7"TXTX"

"

"

Q&*%*.&%2"

&*+(-,5/*(+"

5/%+,-/9"%("

QK#08"

E/1("

&*+(-,5/*(+"

5/%+,-/9"%("

QKJ3)"

S[,&(7"

&*+(-,5/*(+"

9/+&?*%(/9"%("

QKJ3)"

Q&*%*.&%2"

&*+(-,5/*(+"

5/%+,-/9"%("

%54-(&+/9"

.4+(" #4(%2"

;$)#)-$#1'#**.&*' " " " " " "

23*&' " " " " " "

3%+$"%*9".%+$"/[,&'%2/*(+" TTUDTLUDTVb" @" @" @" TTUD!]BD]!U" TTUD!]BD]!U"

R..-,/9"&*'/+(5/*("&*.45/" !TD!X]DUV]" @" @" @" !TD!X]DUV]" !TD!X]DUV]"

_/29@(4@5%(,-&(7"

&*'/+(5/*(+" " " " " " "

O4'/-*5/*("%*9"+(%(/"

/*(/-6-&+/"+/.,-&(&/+" ]]!DT!WDWWB" @" @" @" ]]XDBVBDUBW" ]]XDBVBDUBW"

E/64+&(+"%("A&*%*.&%2"

&*+(&(,(&4*+"M$&.$"

%54,*(+"5%(,-&*?"&*"

4'/-"]"54*($+" UVD!T]DL!W" @" @" @" UVDXBTD]Bb" UVDXBTD]Bb"

J($/-"&*'/+(5/*(+" " " " " " "

S[,&(7"+/.,-&(&/+" ]DBTXDWUX" @" @" !BVDB]BDBLb" @" !BVDB]BDBLb"

84%*+"%*9"&*(/-/+("-/./&'%12/+" BDWLbD]WT" @" @" @" BDWLbD]WT" BDWLbD]WT"

32%&5"-/./&'%12/+"A-45"

2&(&?%*(+"@"*/(" ]B!DL]LDLVb" @" @" @" ]B!DL]LDLVb" ]B!DL]LDLVb"

;#$,'%#1+.' " " " " " "

#-%9&*?"&*'/+(5/*(+" " " " " " "

O4'/-*5/*("%*9"+(%(/"

/*(/-6-&+/"+/.,-&(&/+" ]XDB!TDBXT" ]XDB!TDBXT" @" @" @" ]XDB!TDBXT"

S[,&(7"+/.,-&(&/+" ]!XDLBLDTT]" ]!XDLBLDTT]" @" @" @" ]!XDLBLDTT]"

d*&("(-,+(+" bD]UTDb!X" bD]UTDb!X" @" @" @" bD]UTDb!X"

R'%&2%12/@A4-@+%2/"&*'/+(5/*(+" " " " " " "

O4'/-*5/*("%*9"+(%(/"

/*(/-6-&+/"+/.,-&(&/+" b!DBBBDTTL" @" b!DBBBDTTL" @" @" b!DBBBDTTL"

0-&'%(/"9/1("+/.,-&(&/+" VXbDU]]DULL" @" VXbDU]]DULL" @" @" VXbDU]]DULL"

S[,&(7"+/.,-&(&/+" LWDBXBDLbB" @" @" LWDBXBDLbB" @" LWDBXBDLbB"

d*&("(-,+(+" TDVUTDU!VD]TX" TDT]UDWLVD]BV" @" T!WDb!LDLVW" @" TDVUTDU!VD]TX"
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!!"

#$/" 32%++&A&.%(&4*" %*9" 5/%+,-/5/*(" 4A" A&*%*.&%2" %++/(+" &*" %..4-9%*./" M&($" A&*%*.&%2"

-/64-(&*?" +(%*9%-9+" -/2%(/9" (4" A&*%*.&%2" &*+(-,5/*(+" %+" %(" !" ^%*,%-7" TXTXD" %*9" M&($" ($/"

.2%++&A&.%(&4*"%*9"5/%+,-/5/*(",*9/-"($/"A4-5/-"1%+&+D"%-/"%+"A4224M+Z"
" :d*&(Z"C%$(="

34*+42&9%(/9"A&*%*.&%2"+(%(/5/*(+"

32%++&A&.%(&4*"%*9"5/%+,-/5/*(",*9/-"($/"

A4-5/-"1%+&+"%+"%("]!"E/./51/-"TX!L"

32%++&A&.%(&4*"%*9"5/%+,-/5/*("&*"%..4-9%*./"M&($"A&*%*.&%2"-/64-(&*?"+(%*9%-9+""

-/2%(/9"(4"A&*%*.&%2"&*+(-,5/*(+"%+"%("!"^%*,%-7"TXTX"

"

"

Q&*%*.&%2"

&*+(-,5/*(+"

5/%+,-/9"%("

QK#08"

E/1("

&*+(-,5/*(+"

5/%+,-/9"%("

QKJ3)"

S[,&(7"

&*+(-,5/*(+"

9/+&?*%(/9"%("

QKJ3)"

Q&*%*.&%2"

&*+(-,5/*(+"

5/%+,-/9"%("

%54-(&+/9"

.4+(" #4(%2"

;$)#)-$#1'#**.&*' " " " " " "

23*&' " " " " " "

3%+$"%*9".%+$"/[,&'%2/*(+" TTUDTLUDTVb" @" @" @" TTUD!]BD]!U" TTUD!]BD]!U"

R..-,/9"&*'/+(5/*("&*.45/" !TD!X]DUV]" @" @" @" !TD!X]DUV]" !TD!X]DUV]"

_/29@(4@5%(,-&(7"

&*'/+(5/*(+" " " " " " "

O4'/-*5/*("%*9"+(%(/"

/*(/-6-&+/"+/.,-&(&/+" ]]!DT!WDWWB" @" @" @" ]]XDBVBDUBW" ]]XDBVBDUBW"

E/64+&(+"%("A&*%*.&%2"

&*+(&(,(&4*+"M$&.$"

%54,*(+"5%(,-&*?"&*"

4'/-"]"54*($+" UVD!T]DL!W" @" @" @" UVDXBTD]Bb" UVDXBTD]Bb"

J($/-"&*'/+(5/*(+" " " " " " "

S[,&(7"+/.,-&(&/+" ]DBTXDWUX" @" @" !BVDB]BDBLb" @" !BVDB]BDBLb"

84%*+"%*9"&*(/-/+("-/./&'%12/+" BDWLbD]WT" @" @" @" BDWLbD]WT" BDWLbD]WT"

32%&5"-/./&'%12/+"A-45"

2&(&?%*(+"@"*/(" ]B!DL]LDLVb" @" @" @" ]B!DL]LDLVb" ]B!DL]LDLVb"

;#$,'%#1+.' " " " " " "

#-%9&*?"&*'/+(5/*(+" " " " " " "

O4'/-*5/*("%*9"+(%(/"

/*(/-6-&+/"+/.,-&(&/+" ]XDB!TDBXT" ]XDB!TDBXT" @" @" @" ]XDB!TDBXT"

S[,&(7"+/.,-&(&/+" ]!XDLBLDTT]" ]!XDLBLDTT]" @" @" @" ]!XDLBLDTT]"

d*&("(-,+(+" bD]UTDb!X" bD]UTDb!X" @" @" @" bD]UTDb!X"

R'%&2%12/@A4-@+%2/"&*'/+(5/*(+" " " " " " "

O4'/-*5/*("%*9"+(%(/"

/*(/-6-&+/"+/.,-&(&/+" b!DBBBDTTL" @" b!DBBBDTTL" @" @" b!DBBBDTTL"

0-&'%(/"9/1("+/.,-&(&/+" VXbDU]]DULL" @" VXbDU]]DULL" @" @" VXbDU]]DULL"

S[,&(7"+/.,-&(&/+" LWDBXBDLbB" @" @" LWDBXBDLbB" @" LWDBXBDLbB"

d*&("(-,+(+" TDVUTDU!VD]TX" TDT]UDWLVD]BV" @" T!WDb!LDLVW" @" TDVUTDU!VD]TX"
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!T"

 
" :d*&(Z"C%$(="

G/6%-%(/"A&*%*.&%2"+(%(/5/*(+"

32%++&A&.%(&4*"%*9"5/%+,-/5/*(",*9/-"($/"

A4-5/-"1%+&+"%+"%("]!"E/./51/-"TX!L"

32%++&A&.%(&4*"%*9"5/%+,-/5/*("&*"%..4-9%*./"M&($"A&*%*.&%2"-/64-(&*?"+(%*9%-9+""

-/2%(/9"(4"A&*%*.&%2"&*+(-,5/*(+"%+"%("!"^%*,%-7"TXTX"

"

"

Q&*%*.&%2"

&*+(-,5/*("

5/%+,-/9"%("

QK#08"

E/1("

&*+(-,5/*(+"

5/%+,-/9"%("

QKJ3)"

S[,&(7"

&*+(-,5/*(+"

9/+&?*%(/9"%("

QKJ3)"

Q&*%*.&%2"

&*+(-,5/*(+"

5/%+,-/9"%("

%54-(&+/9"

.4+(" #4(%2"

;$)#)-$#1'#**.&*' " " " " " "

23*&' " " " " " "

3%+$"%*9".%+$"/[,&'%2/*(+" TTVDTTVDbbb" @" @" @" TTVDXWBD]B]" TTVDXWBD]B]"

R..-,/9"&*'/+(5/*("&*.45/" UDVXLDb]]" @" @" @" UDVXLDb]]" UDVXLDb]]"

_/29@(4@5%(,-&(7"

&*'/+(5/*(+" " " " " " "

O4'/-*5/*("%*9"+(%(/"

/*(/-6-&+/"+/.,-&(&/+" ]]!DT!WDWWB" @" @" @" ]]XDBVBDUBW" ]]XDBVBDUBW"

E/64+&(+"%("A&*%*.&%2"

&*+(&(,(&4*+"M$&.$"

%54,*(+"5%(,-&*?"&*"

4'/-"]"54*($+" !]D!VTDUb]" @" @" @" !]D!TBDTBU" !]D!TBDTBU"

J($/-"&*'/+(5/*(+" " " " " " "

S[,&(7"+/.,-&(&/+" ]DBTXDWUX" @" @" !BVDB]BDBLb" @" !BVDB]BDBLb"

84%*+"%*9"&*(/-/+("-/./&'%12/+" BDWLbD]WT" @" @" @" BDWLbD]WT" BDWLbD]WT"

32%&5"-/./&'%12/+"A-45"

2&(&?%*(+"@"*/(" ]B!DL]LDLVb" @" @" @" ]B!DL]LDLVb" ]B!DL]LDLVb"

;#$,'%#1+.' " " " " " "

#-%9&*?"&*'/+(5/*(+" " " " " " "

O4'/-*5/*("%*9"+(%(/"

/*(/-6-&+/"+/.,-&(&/+" ]XDB!TDBXT" ]XDB!TDBXT" @" @" @" ]XDB!TDBXT"

S[,&(7"+/.,-&(&/+" ]!XDLBLDTT]" ]!XDLBLDTT]" @" @" @" ]!XDLBLDTT]"

d*&("(-,+(+" bD]UTDb!X" bD]UTDb!X" @" @" @" bD]UTDb!X"

R'%&2%12/@A4-@+%2/"&*'/+(5/*(+" " " " " " "

O4'/-*5/*("%*9"+(%(/"

/*(/-6-&+/"+/.,-&(&/+" b!DBBBDTTL" @" b!DBBBDTTL" @" @" b!DBBBDTTL"

0-&'%(/"9/1("+/.,-&(&/+" VXbDU]]DULL" @" VXbDU]]DULL" @" @" VXbDU]]DULL"

S[,&(7"+/.,-&(&/+" LWDBXBDLbB" @" @" LWDBXBDLbB" @" LWDBXBDLbB"

d*&("(-,+(+" TDVUTDU!VD]TX" TDT]UDWLVD]BV" @" T!WDb!LDLVW" @" TDVUTDU!VD]TX"

"

53Annual Report 2020



!]"

R+"%("!"^%*,%-7"TXTXD"($/"3456%*7"%*9"&(+"+,1+&9&%-7"$%'/"9/+&?*%(/9"%22"A&*%*.&%2"2&%1&2&(&/+"

%+"A&*%*.&%2"2&%1&2&(&/+"5/%+,-/9"%("%54-(&+/9".4+(>"

#$/" A4224M&*?" (%12/" +$4M+" %" -/.4*.&2&%(&4*" 4A" ($/" .24+&*?" %224M%*./" A4-" &56%&-5/*(" %+" %(""""""""""""""""""""""""""""""

]!"E/./51/-"TX!LD" -/.4?*&+/9" &*"%..4-9%*./"M&($" #RG"!X!"E4,1(A,2" R..4,*(+" %*9"C%9"

E/1(+" %*9" #RG" !XU" R..4,*(&*?" A4-" )*'/+(5/*(+" &*" E/1(" %*9" S[,&(7" G/.,-&(&/+D" (4" ($/"

46/*&*?"%224M%*./"A4-"/Y6/.(/9".-/9&("24++"%+"%("!"^%*,%-7"TXTXD"9/(/-5&*/9"&*"%..4-9%*./"

M&($"#QFG"L>"G,.$".$%*?/+"%-/"9,/"(4"-/5/%+,-/5/*("4A"%224M%*./"A4-"/Y6/.(/9".-/9&("24++"

,*9/-"-/[,&-/5/*("4A"($&+"A&*%*.&%2"-/64-(&*?"+(%*9%-9>"

" " " :d*&(Z"C%$(="

" 34*+42&9%(/9"A&*%*.&%2"+(%(/5/*(+"

"

R224M%*./"A4-"

&56%&-5/*("%+"%("""""""""""""""""""""

]!"E/./51/-"TX!L" \/%+,-/5/*("

R224M%*./"A4-"

/Y6/.(/9".-/9&("

24++"%+"%("!"

^%*,%-7"TXTX"

G43,&$*.8'-3*&' " " "

3%+$"%*9".%+$"/[,&'%2/*(+" @" !UBDL]]" !UBDL]]"

Q&*%*.&%2"%++/(+"@"9/1("&*+(-,5/*(+" bV!DXXX" UTXDW]X" !D]W!DW]X"

84%*+"%*9"&*(/-/+("-/./&'%12/+" BU]Db!T" @" BU]Db!T"

32%&5"-/./&'%12/+"A-45"2&(&?%*(+"@"*/(" VLDT]BDB!!" @" VLDT]BDB!!"

;#$,' %#1+.' &",3+F"'3&".,' -345,.".)*$%.'

$)-34.' " " "

Q&*%*.&%2"%++/(+"@"9/1("&*+(-,5/*(+" L]DLVX" !D!LTDTV!" !DTbWD!b!"

#4(%2" VLDTVVDVW]" !DbBXDbXV" UTDBLBDTWB"

 
" " " :d*&(Z"C%$(="

" G/6%-%(/"A&*%*.&%2"+(%(/5/*(+"

"

R224M%*./"A4-"

&56%&-5/*("%+"%("""""""""""""""""""""

]!"E/./51/-"TX!L" \/%+,-/5/*("

R224M%*./"A4-"

/Y6/.(/9".-/9&("

24++"%+"%("!"

^%*,%-7"TXTX"

G43,&$*.8'-3*&' " " "

3%+$"%*9".%+$"/[,&'%2/*(+" @" !UBDU!U" !UBDU!U"

Q&*%*.&%2"%++/(+"@"9/1("&*+(-,5/*(+" bV!DXXX" VbVD]LL" !D]TUD]LL"

84%*+"%*9"&*(/-/+("-/./&'%12/+" BU]Db!T" @" BU]Db!T"

32%&5"-/./&'%12/+"A-45"2&(&?%*(+"@"*/(" VLDT]BDB!!" @" VLDT]BDB!!"

;#$,' %#1+.' &",3+F"'3&".,' -345,.".)*$%.'

$)-34.' " " "

Q&*%*.&%2"%++/(+"@"9/1("&*+(-,5/*(+" L]DLVX" !D!LTDTV!" !DTbWD!b!"

#4(%2" VLDTVVDVW]" !Db]VD!UU" UTDBWXDW!b"
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!V"

QA?' 7.#*.*'

" d64*" &*&(&%2" %662&.%(&4*" 4A" #QFG" !W" ($/" 3456%*7" -/.4?*&+/9" 2/%+/" 2&%1&2&(&/+" 6-/'&4,+27"

.2%++&A&/9" %+" 46/-%(&*?" 2/%+/+" %(" ($/" 6-/+/*(" '%2,/" 4A" ($/" -/5%&*&*?" 2/%+/" 6%75/*(+D"

9&+.4,*(/9",+&*?"($/"3456%*7N+"&*.-/5/*(%2"14--4M&*?"-%(/"%("!"^%*,%-7"TXTX"

" " :d*&(Z"C%$(="

" 34*+42&9%(/9"

A&*%*.&%2"+(%(/5/*(+"

G/6%-%(/""

A&*%*.&%2"+(%(/5/*(+"

J6/-%(&*?"2/%+/".455&(5/*(+"%+"%("]!"E/./51/-"TX!L" TDVLbDbVV" !DTXTDbVV"

R99Z"J6(&4*"(4"/Y(/*9"2/%+/"(/-5" TDLXLDTbX" @"

8/++Z"34*(-%.(+"-/%++/++/9"%+"+/-'&./"%?-//5/*(+"" :!DTXTDbVV=" :!DTXTDbVV="

8/++Z"E/A/--/9"&*(/-/+("/Y6/*+/+" :VWXDbBV=" @"

)*.-/%+/"&*"2/%+/"2&%1&2&(&/+"9,/"(4"&*&(&%227"#QFG"!W"%946(&4*" ]DBVVDVXW" @"

e/&?$(/9"%'/-%?/"&*.-/5/*(%2"14--4M&*?"-%(/":f"6/-"

%**,5=" ]>XX" @"

" "#$/"%9P,+(5/*(+"4A" -&?$(@4A@,+/"%++/(+"9,/" (4" &*&(&%227"#QFG"!W"%946(&4*"%+"%("!"^%*,%-7"

TXTX"%-/"+,55%-&+/9"1/24MZ"

" " :d*&(Z"C%$(="

" 34*+42&9%(/9"

A&*%*.&%2"+(%(/5/*(+"

G/6%-%(/""

A&*%*.&%2"+(%(/5/*(+"

C,&29&*?+" ]DBVVDVXW" @"

#4(%2"-&?$(@4A@,+/"%++/(+" ]DBVVDVXW" @"

SA' I$F)$:$-#)&'#--3+)&$)F'531$-$.*'

SA=' H.%.)+.',.-3F)$&$3)'

:%="" 0-/5&,5"&*.45/""

" 0-/5&,5"&*.45/".4*+&+(+"4A"9&-/.("6-/5&,5"%*9"-/&*+,-%*./"6-/5&,5"2/++"6-/5&,5"4A"

.%*./2/9"642&.&/+"%*9"6-/5&,5+"-/A,*9/9"(4"642&.7$429/-+>"

" E&-/.(" 6-/5&,5" &*.45/" &+" -/.4?*&+/9" 4*" ($/" 9%(/" ($/" &*+,-%*./" 642&.7" .45/+" &*(4"

/AA/.(>"Q4-" 24*?@(/-5"&*+,-%*./"642&.&/+"M&($".4'/-%?/"6/-&49+"4A" 24*?/-"($%*"!"7/%-D"

-/2%(/9"6-/5&,5"%-/"-/.4-9/9"%+",*/%-*/9"&(/5+D"%*9"-/.4?*&+/9"%+"&*.45/"4'/-"($/"

.4'/-%?/"6/-&49"/%.$"7/%->"

" F/&*+,-%*./"6-/5&,5"&*.45/"&+"-/.4?*&+/9"%+"&*.45/"M$/*"($/"-/&*+,-/-"62%./+"($/"

-/&*+,-%*./"%662&.%(&4*"4-"($/"+(%(/5/*("4A"%..4,*(+"M&($"($/"3456%*7>""
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!U"

:1="" 3455&++&4*"%*9"1-4I/-%?/"A//+"&*.45/"

" 3455&++&4*" %*9" 1-4I/-%?/" A//+" A-45" ./9/9" 6-/5&,5" %-/" -/.4?*&+/9" M$/*" ($/"

&*+,-%*./"-&+I"&+"(-%*+A/--/9"(4"%*4($/-"&*+,-/->"

" 3455&++&4*"%*9"1-4I/-%?/" A//+" A-45"./9/9"6-/5&,5"M&($".4'/-%?/"6/-&49+" 24*?/-"

($%*" !" 7/%-" %-/" -/.4-9/9" %+" ,*/%-*/9" &(/5+" %*9" %54-(&+/9" (4" &*.45/" &*" %**,%2"

%54,*(+"4'/-"($/".4'/-%?/"6/-&49>"

:.="" H/("&*'/+(5/*("&*.45/"

! "#$%&%'$!(#)*+%!

" )*(/-/+("&*.45/"&+".%2.,2%(/9",+&*?"($/"/AA/.(&'/"&*(/-/+("5/($49"%*9"-/.4?*&+/9"4*"%*"

%..-,%2"1%+&+>"#$/"/AA/.(&'/" &*(/-/+("-%(/" &+"%662&/9"(4"($/"?-4++".%--7&*?"%54,*("4A"%"

A&*%*.&%2" %++/(+D" ,*2/++" ($/" A&*%*.&%2" %++/(+" +,1+/[,/*(27" 1/.45/" .-/9&(@&56%&-/9"

M$/*" &(" &+" %662&/9" (4" ($/" */(" .%--7&*?" %54,*(" 4A" ($/" A&*%*.&%2" %++/(+" :*/(" 4A" ($/"

/Y6/.(/9".-/9&("24++"%224M%*./=>""

" ,(-(.%#.'!

" E&'&9/*9+" %-/" -/.4?*&+/9" %+" -/'/*,/" M$/*" ($/" -&?$(" (4" -/./&'/" ($/" 9&'&9/*9+" &+"

/+(%12&+$/9>"

:9=" O%&*":24++="4*"A&*%*.&%2"&*+(-,5/*(+"

" O%&*":24++="4*"9&+64+%2"4-"M-&(/"4AA"4A"9/1(" &*+(-,5/*(+"5/%+,-/9"%("%54-(&+/9".4+(D"

9/1(" &*+(-,5/*(+"5/%+,-/9" %(" A%&-" '%2,/" ($-4,?$" 4($/-" .456-/$/*+&'/" &*.45/" %*9"

/[,&(7" &*+(-,5/*(+" 5/%+,-/9" %(" A%&-" '%2,/" ($-4,?$" 6-4A&(" 4-" 24++>" #$/" 3456%*7"

-/.4?*&+/+"&*"6-4A&("4-"24++"4*"($/"(-%*+%.(&4*"9%(/>"

:/=" Q%&-"'%2,/"?%&*":24++="4*"A&*%*.&%2"&*+(-,5/*(+"

" Q%&-" '%2,/" ?%&*" :24++=" A-45" ($/" .$%*?/" &*" A%&-" '%2,/" 4A" /[,&(7" &*+(-,5/*(+" %*9" 9/1("

&*+(-,5/*(+"5/%+,-/9"%("A%&-"'%2,/"($-4,?$"6-4A&("4-"24++"

SA?'' LT5.)*.*',.-3F)$&$3)'

:%="" 3/9/9"6-/5&,5"

" 3/9/9"6-/5&,5" &+" -/.4?*&+/9"%+"/Y6/*+/+"M$/*" ($/" &*+,-%*./" -&+I" &+"(-%*+A/--/9"(4"

%*4($/-"-/&*+,-%*./".456%*7",*9/-"-/2/'%*("9&-/.("642&.&/+>"

" Q4-" 24*?@(/-5"-/&*+,-%*./"642&.&/+"M&($".4'/-%?/"6/-&49+" 24*?/-" ($%*"!"7/%-D" ./9/9"

6-/5&,5" &+" -/.4-9/9" %+" 6-/6%&9" /Y6/*+/+" %*9" -/.4?*&+/9" %+" /Y6/*+/+" 4'/-" ($/"

.4'/-%?/"6/-&49"/%.$"7/%->"
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!W"

:1=" 32%&5"%*9"24++"%9P,+(5/*("/Y6/*+/+"

32%&5"%*9"24++"%9P,+(5/*("/Y6/*+/".4*+&+("4A".2%&5"%*9"24++"%9P,+(5/*("/Y6/*+/+"4A"

9&-/.("&*+,-%*./"%*9"-/&*+,-%*./"4A"14($"-/64-(/9".2%&5"%*9"*4("-/64-(/9".2%&5D"%*9"

&*.2,9/"($/"%54,*(+"4A".2%&5D"-/2%(/9"/Y6/*+/+D"%*9"24++"%9P,+(5/*(+"4A".,--/*("%*9"

6-&4-"6/-&49"&*.,--/9"9,-&*?"($/"7/%-D"2/++"-/+&9,%2"'%2,/"%*9"4($/-"-/.4'/-&/+":&A"%*7=D"

%*9".2%&5"-/.4'/-7"A-45"-/&*+,-/-+>"

32%&5+"-/.4'/-7"A-45"-/&*+,-/-"&+"-/.4?*&+/9"M$/*".2%&5"%*9"24++"%9P,+(5/*("/Y6/*+/+"

%-/"-/.4-9/9"%+"($/".4*9&(&4*"&*"($/"-/2/'%*("-/&*+,-%*./".4*(-%.(>"

32%&5"%*9"24++"%9P,+(5/*("/Y6/*+/+"4A"9&-/.("&*+,-%*./"&+"-/.4?*&+/9",64*"($/"-/./&6("

4A"($/".2%&5"%9'&./"A-45"($/"&*+,-/9D"1%+/9"4*"($/".2%&5"*4(&A&/9"17"($/"&*+,-/9"%*9"

/+(&5%(/+"5%9/"17" ($/"5%*%?/5/*(>"#$/"5%Y&5,5"'%2,/"4A".2%&5"/+(&5%(/9" &+"*4("

$4M/'/-D"(4"/Y.//9"($/"+,5@&*+,-/9",*9/-"($/"-/2/'%*("642&.7>"

32%&5"%*9"24++"%9P,+(5/*("/Y6/*+/+"4A"-/&*+,-%*./"%-/"-/.4?*&+/9"M$/*"($/"-/&*+,-/-"

62%./+"($/"24++"%9'&./"M&($"($/"3456%*7>"

:.="" 3455&++&4*"%*9"1-4I/-%?/"/Y6/*+/+"

" 3455&++&4*"%*9"1-4I/-%?/"%-/"/Y6/*9/9"M$/*"&*.,--/9>"

" 3455&++&4*" %*9" 1-4I/-%?/" 6%&9" A4-" 642&.&/+" M&($" .4'/-%?/" 6/-&49+" 4A" 24*?/-" ($%*""""""""""""""""""""""""""""""

!"7/%-"%-/"-/.4-9/9"%+"6-/6%&9"&(/5+"%*9"-/.4?*&+/9"%+"/Y6/*+/+"4'/-"($/".4'/-%?/"

6/-&49"/%.$"7/%->""

:9=" J($/-",*9/-M-&(&*?"/Y6/*+/+"

" J($/-",*9/-M-&(&*?"/Y6/*+/+"%-/"4($/-"&*+,-%*./"/Y6/*+/+"A4-"14($"9&-/.("%*9"&*9&-/.("
/Y6/*+/+D"&*.2,9&*?".4*(-&1,(&4*+D"M$&.$"%-/"-/.4?*&+/9"%+"/Y6/*+/+"4*"%..-,%2"1%+&+>"

:/=" J6/-%(&*?"/Y6/*+/+"

J6/-%(&*?"/Y6/*+/+"%-/"46/-%(&*?"/Y6/*+/+D" *4(" -/2%(/9" (4",*9/-M-&(&*?"%*9".2%&5D"
M$&.$"%-/"-/.4?*&+/9"%+"/Y6/*+/+"4*"%..-,%2"1%+&+>"

" :A=" Q&*%*./".4+(""

)*(/-/+(" /Y6/*+/+" A-45" A&*%*.&%2" 2&%1&2&(&/+"5/%+,-/9"%(" %54-(&+/9" .4+(" &+" .%2.,2%(/9"

,+&*?"($/"/AA/.(&'/"&*(/-/+("5/($49"%*9"-/.4?*&+/9"4*"%*"%..-,%2"1%+&+>"
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!B"

SA<'' /,38+-&'-1#**$:$-#&$3)'

#$/"3456%*7"%*9"&(+"+,1+&9&%-7".2%++&A&/9"($/"&*+,-%*./".4*(-%.(+"%*9"4,(M%-9"-/&*+,-%*./"

.4*(-%.(+" 1%+/9" 4*" ($/" *%(,-/" 4A" ($/" &*+,-%*./" .4*(-%.(>" )*+,-%*./" .4*(-%.(+" %-/" ($4+/"

.4*(-%.(+"M$/-/"($/"&*+,-/-"$%+"%../6(/9"+&?*&A&.%*("&*+,-%*./"-&+I"A-45"%*4($/-"6%-(7":($/"

642&.7$429/-=" 17" %?-//&*?" (4" .456/*+%(/" ($/" 642&.7$429/-" &A" %" +6/.&A&/9" ,*./-(%&*" A,(,-/"

/'/*(" :($/" &*+,-/9" /'/*(=" %9'/-+/27" %AA/.(+" ($/" 642&.7$429/->" #4" 9/(/-5&*/" M$/($/-" %"

+&?*&A&.%*(" &*+,-%*./" -&+I"$%+"1//*"%../6(/9D" ($/" &*+,-/-" .456%-/+" ($/"1/*/A&(+" 6%7%12/"

%A(/-"%*"&*+,-/9"/'/*("4..,-"M&($"($/"1/*/A&(+"6%7%12/"&A"($/"&*+,-/9"/'/*("9&9"*4("4..,->")A"

($/".-&(/-&%"%-/"*4("5/(D"($/"3456%*7"%*9"&(+"+,1+&9&%-7".2%++&A7"($/"&*+,-%*./".4*(-%.("%+"

%*"&*'/+(5/*(".4*(-%.(>")*'/+(5/*(".4*(-%.(+"$%'/"($/"2/?%2"A4-5"4A"&*+,-%*./".4*(-%.(+"%*9"

(-%*+A/-" A&*%*.&%2" -&+I" (4" ($/" &*+,-/-D" 1,(" *4(" +&?*&A&.%*(" &*+,-%*./" -&+I>"Q&*%*.&%2" -&+I+"%-/"

+6/.&A&/9"%+"&*(/-/+("-%(/"-&+ID"/Y.$%*?/"-%(/"-&+ID"4-"6-&./"-&+I>"""

" " #$/"3456%*7"%*9"&(+"+,1+&9&%-7".2%++&A7".4*(-%.(+"1%+/9"4*"%++/++5/*("4A"($/"&*+,-%*./"

-&+I"%("%*"&*./6(&4*"4A".4*(-%.(D"4*"%".4*(-%.(@17@.4*(-%.("1%+&+>"J*./"%".4*(-%.("$%+"1//*"

.2%++&A&/9"%+"%*"&*+,-%*./".4*(-%.(D"&("-/5%&*+"%*"&*+,-%*./".4*(-%.("A4-"($/"-/5%&*9/-"4A"&(+"

2&A/(&5/D" ,*2/++" %22" -&?$(+" %*9" 412&?%(&4*+" %-/" /Y(&*?,&+$/9" 4-" /Y6&-/>" )A" %*7" .4*(-%.(" &+"

6-/'&4,+27" .2%++&A&/9"%+"%*" &*'/+(5/*(" .4*(-%.(" %(" %*" &*./6(&4*"9%(/D" &(" .%*D" $4M/'/-D" 1/"

-/.2%++&A&/9"%+"&*+,-%*./".4*(-%.(+"%A(/-"&*./6(&4*"&A"&*+,-%*./"-&+I"1/.45/+"+&?*&A&.%*(>"

" " #$/"3456%*7".2%++&A&/+"%22" &*+,-%*./".4*(-%.(+"%+" +$4-(@(/-5" &*+,-%*./".4*(-%.(+D"M$&.$"

5/%*+"&*+,-%*./".4*(-%.(+"($%("$%'/".4'/-%?/"6/-&49+"4A",6"(4"!"7/%-"%*9"*4"%,(45%(&."

-/*/M%2" .2%,+/D" %+" M/22" %+" .-&(&.%2" &22*/++D" 6/-+4*%2" %..&9/*(D" $/%2($" ($%(" $%'/" .4'/-%?/"

6/-&49+" 4A" 54-/" ($%*" !" 7/%-" 1,(" ($/" 3456%*7" .%*" (/-5&*%(/D" &*.-/%+/" 4-" 9/.-/%+/"

&*+,-%*./" 6-/5&,5+" 4-" .$%*?/" %*7" 1/*/A&(+" 4A" ($/" &*+,-%*./" .4*(-%.(+" ($-4,?$4,(" ($/"

.4'/-%?/"6/-&49>"

SAQ' 2#*"'#)8'-#*"'.R+$%#1.)&*"

" 3%+$" %*9" .%+$" /[,&'%2/*(+" .4*+&+(" 4A" .%+$" &*" $%*9" %*9" %(" 1%*I+D" %*9" %22" $&?$27" 2&[,&9"

&*'/+(5/*(+"M&($"%*"4-&?&*%2"5%(,-&(7"4A"($-//"54*($+"4-"2/++"%*9"*4("+,1P/.("(4"M&($9-%M%2"

-/+(-&.(&4*+>"

SAS' /,.4$+4',.-.$%#01.*'#)8'#113E#)-.':3,'83+0&:+1'#--3+)&*'

" 0-/5&,5"-/./&'%12/"A-45"9&-/.("&*+,-%*./"&+"+(%(/9"%("&(+"*/("-/%2&+%12/"'%2,/>"#$/"3456%*7"

%*9"&(+"+,1+&9&%-7"+/(",6"%*"%224M%*./" A4-"94,1(A,2"%..4,*("1%+/9"4*"/+(&5%(/9" 24++" ($%("

5%7" &*.,-" &*" .422/.(&4*"4A" ($/"6-/5&,5" -/./&'%12/D" 4*" ($/"1%+&+" 4A" .422/.(&4*" /Y6/-&/*./D"

%*%27+&+"4A"9/1(4-"%?&*?"%*9"%"-/'&/M"4A".,--/*("+(%(,+"4A"($/"6-/5&,5"-/./&'%12/"%+"%("($/"

/*9"4A"-/64-(&*?"6/-&49>"
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!b"

" )*.-/%+/":9/.-/%+/="&*"%224M%*./"A4-"94,1(A,2"%..4,*(+"&+"-/.4-9/9"%+"/Y6/*+/+"9,-&*?"($/"

7/%->"

SAJ' H.$)*+,#)-.'#**.&*'

F/&*+,-%*./" %++/(+" .4*+&+(" 4A" &*+,-%*./" -/+/-'/" -/A,*9%12/" A-45" -/&*+,-/-+" M$&.$" &+"

/+(&5%(/9"1%+/9"4*"($/"-/2%(/9"-/&*+,-%*./".4*(-%.("4A"24++"-/+/-'/+"%*9"4,(+(%*9&*?".2%&5"

&*"%..4-9%*./"M&($"($/"2%M"-/?%-9&*?"&*+,-%*./"-/+/-'/".%2.,2%(&4*D"%*9",*/%-*/9"6-/5&,5"

-/+/-'/+>"

#$/"3456%*7"%*9"&(+"+,1+&9&%-7"+/(",6"%*"%224M%*./"A4-"94,1(A,2"%..4,*(+"4A"-/&*+,-%*./"

%++/(+"M$/*"$%9" &*9&.%(4-" A4-" &56%&-5/*(D" 1%+/9"4*" 24++/+" ($%("5%7"1/" &*.,--/9"9,/" (4"

,*.422/.(&12/D"(%I&*?"&*(4"%..4,*(".422/.(&4*"/Y6/-&/*./D"%?/9"4A"1%2%*./D"%*9"($/"+(%(,+"4A"

-/./&'%12/+"A-45"-/&*+,-/-+"%+"%("($/"/*9"4A"($/"-/64-(&*?"6/-&49+>""

)*.-/%+/":9/.-/%+/="&*"%224M%*./"A4-"94,1(A,2"%..4,*(+"&+"-/.4-9/9"%+"/Y6/*+/+"9,-&*?"($/"

7/%->"

SAU' H.$)*+,#)-.',.-.$%#01.*'#)8'#43+)&'8+.'&3',.$)*+,.,*'

:%="" F/&*+,-%*./" -/./&'%12/+"%-/"+(%(/9"%(" ($/"4,(+(%*9&*?"1%2%*./"4A"%54,*("9,/" A-45"

-/&*+,-/-+"%*9"%54,*("9/64+&("4*"-/&*+,-%*./>"

" R54,*("9,/" A-45"-/&*+,-/-+".4*+&+("4A" &*M%-9"6-/5&,5"-/./&'%12/D"%..-,/9" A//"%*9"

.455&++&4*" &*.45/D! .2%&5" %*9" '%-&4,+" 4($/-" &(/5+" -/./&'%12/" A-45" -/&*+,-/-+D" 2/++"

%224M%*./"A4-"94,1(A,2"%..4,*(+>"#$/"3456%*7"%*9"&(+"+,1+&9&%-7"+/(",6"%*"%224M%*./"

A4-"94,1(A,2"%..4,*(+"A4-"/+(&5%(/9"24++"($%("5%7"1/"&*.,--/9"9,/"(4"&*%1&2&(7"(4"5%I/"

.422/.(&4*D"(%I&*?"&*(4"%..4,*(".422/.(&4*"/Y6/-&/*./"%*9"($/"+(%(,+"4A"-/./&'%12/+"A-45"

-/&*+,-/-+"%+"%("($/"/*9"4A"($/"-/64-(&*?"6/-&49>!

:1=" E,/" (4" -/&*+,-/-+" .4*+&+(" 4A" 4,(+(%*9&*?" 1%2%*./" 4A" %54,*(" 9,/" (4" -/&*+,-/-+" %*9"

%54,*("M&($$/29"4*"-/&*+,-%*./>"

R54,*("9,/"(4"-/&*+,-/-+".4*+&+("4A"-/&*+,-%*./"6-/5&,5+D"%*9"4($/-"&(/5+"6%7%12/"(4"

-/&*+,-/-+D"/Y.2,9&*?"24++"-/+/-'/"A-45"-/&*+,-%*./>"

#$/"3456%*7"%*9"&(+"+,1+&9&%-7"6-/+/*("*/("4A"-/&*+,-%*./"(4"($/"+%5/"/*(&(7":-/&*+,-%*./"

-/./&'%12/+"4-"%54,*(+"9,/"(4"-/&*+,-/-+="M$/*"($/"A4224M&*?".-&(/-&%"A4-"4AA+/((&*?"%-/"5/(>"

:!="" #$/"3456%*7"%*9"&(+"+,1+&9&%-7"$%'/"%"2/?%2"-&?$("(4"4AA+/("%54,*(+"6-/+/*(/9"&*"($/"

+(%(/5/*(+"4A"A&*%*.&%2"64+&(&4*D"%*9"

:T="" #$/"3456%*7"%*9"&(+"+,1+&9&%-7"&*(/*9"(4"-/./&'/"4-"6%7"($/"*/("%54,*("-/.4?*&+/9"&*"

($/"+(%(/5/*(+"4A"A&*%*.&%2"64+&(&4*D"4-"(4"-/%2&+/"($/"%++/("%("($/"+%5/"(&5/"%+"&("6%7+"

($/"2&%1&2&(7>""
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!L"

SAV' ;$)#)-$#1'$)*&,+4.)&*'

' !"#$%&'$"&()"(*$+&(,"*($-.)&/()"%&0.'$"&%(

/))*0#$(#1!2*3()(%'!4.*2$%.!'(#)%!5!64#04&7!8989""

#$/" 3456%*7" $%+" .2%++&A&/9" A&*%*.&%2" %++/(+" %+" A&*%*.&%2" %++/(+" @" 9/1(" &*+(-,5/*(+" %*9"
/[,&(7"&*+(-,5/*(+"%+"A4224M+Z"

Q&*%*.&%2"%++/(+"@"9/1("&*+(-,5/*(+"

#$/"3456%*7!%*9"&(+"+,1+&9&%-7"$%'/".2%++&A&/9"&*'/+(5/*(+"&*"9/1("&*+(-,5/*(+"%+"A&*%*.&%2"
%++/(+" (4" 1/" +,1+/[,/*(27" 5/%+,-/9" %(" %54-(&+/9" .4+(" 4-" A%&-" '%2,/D" 1%+/9" 4*" ($/"
3456%*7N+"1,+&*/++"549/2"A4-"5%*%?&*?"($/"A&*%*.&%2"%++/(+"%*9"($/".4*(-%.(,%2".%+$"A24M"
.$%-%.(/-&+(&.+" 4A" ($/" A&*%*.&%2" %++/(+D" 4*" ($/" 1%+&+" 4A" ($/" A%.(+" %*9" .&-.,5+(%*./+" &*"
/Y&+(/*./"M$/*"($/"A&*%*.&%2"-/64-(&*?"+(%*9%-9"&+"A&-+("%946(/9"4-"4*"($/"9%(/"4A"%.[,&+&(&4*D"
M&($".2%++&A.%(&4*+"%+"A4224M+Z"

:%=" Q&*%*.&%2"%++/(+"5/%+,-/9"%("A%&-"'%2,/"($-4,?$"6-4A&("4-"24++":QK#08="

)A" ($/"3456%*7"$429" A&*%*.&%2" %++/(+" &*"9/1(" &*+(-,5/*(+" A4224M&*?"1,+&*/++"549/2D"
M$&.$"($/"41P/.(&'/"&+"*4("%.$&/'/9".422/.(&*?".4*(-%.(,%2".%+$"A24M+"4-"($/".4*(-%.(,%2"
(/-5+" 4A" ($/" A&*%*.&%2" %++/(+" -/6-/+/*(" .4*(-%.(,%2" .%+$" A24M+" ($%(" %-/" *4(" +42/27"
6%75/*(+"4A"6-&*.&6%2"%*9"&*(/-/+("4*"($/"6-&*.&6%2"%54,*("4,(+(%*9&*?>"#$/+/"A&*%*.&%2"
%++/(+"%-/".2%++&A&/9"%+"A&*%*.&%2"%++/(+"5/%+,-/9"%("A%&-"'%2,/"($-4,?$"6-4A&("4-"24++>"
#$/+/"A&*%*.&%2"%++/(+"%-/"&*&(&%227"-/.4?*&+/9"%("A%&-"'%2,/>"

RA(/-"&*&(&%2"-/.4?*&(&4*D",*-/%2&+/9"?%&*"4-"24++"4*".$%*?/"&*"A%&-"'%2,/"%-/"-/.4?*&+/9"
&*"6-4A&("4-"24++>"

:1=" Q&*%*.&%2"%++/(+"5/%+,-/9"%("A%&-"'%2,/"($-4,?$"4($/-".456-/$/*+&'/"&*.45/":QKJ3)="

)*'/+(5/*(+" &*" 9/1(" &*+(-,5/*(+" %-/" .2%++&A&/9" %+" A&*%*.&%2" %++/(+" 5/%+,-/9" %(" A%&-"
'%2,/" ($-4,?$" 4($/-" .456-/$/*+&'/" &*.45/" &A" ($/7" 5//(" 14($" 4A" ($/" A4224M&*?"
.4*9&(&4*+Z" ($/" A&*%*.&%2" %++/(" &+" $/29" M&($&*" %" 1,+&*/++" 549/2" M$4+/" 41P/.(&'/" &+"
%.$&/'/9"17"14($".422/.(&*?".4*(-%.(,%2".%+$"A24M+"%*9"+/22&*?"A&*%*.&%2"%++/(+`"%*9"($/"
.4*(-%.(,%2" (/-5+" 4A" ($/" A&*%*.&%2" %++/(+" -/6-/+/*(" .4*(-%.(,%2" .%+$" A24M+" ($%(" %-/"
+42/27"6%75/*(+"4A"6-&*.&6%2"%*9" &*(/-/+("4*" ($/"6-&*.&6%2"%54,*("4,(+(%*9&*?>"#$/+/"
A&*%*.&%2"%++/(+"%-/"&*&(&%227"-/.4?*&+/9"%("A%&-"'%2,/>"

RA(/-" &*&(&%2" -/.4?*&(&4*D" ?%&*" 4-" 24++" 4*" .$%*?/+" &*" A%&-" '%2,/" %-/" 6-/+/*(/9" %+" %"
+/6%-%(/" &(/5" &*"4($/-".456-/$/*+&'/" &*.45/>"#$/"/Y6/.(/9".-/9&(" 24++"%*9" &*(/-/+("
&*.45/D"M$&.$"&+".%2.,2%(/9",+&*?"($/"/AA/.(&'/"&*(/-/+("-%(/"5/($49D"%-/"-/.4?*&+/9"&*"
6-4A&("4-"24++>""

R("($/"/*9"4A"-/64-(&*?"6/-&49D"&*'/+(5/*(+"&*"9/1("&*+(-,5/*(+"5/%+,-/9"%("A%&-"'%2,/"
($-4,?$" 4($/-" .456-/$/*+&'/" &*.45/" %-/" 6-/+/*(/9" &*" ($/" +(%(/5/*(" 4A" A&*%*.&%2"
64+&(&4*"*/("4A"%224M%*./"A4-"/Y6/.(/9".-/9&("24++":&A"%*7=>"
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TX"

:.=" Q&*%*.&%2"%++/(+"5/%+,-/9"%("%54-(&+/9".4+(""

)*'/+(5/*(+" &*" 9/1(" &*+(-,5/*(+" %-/" .2%++&A&/9" %+" A&*%*.&%2" %++/(+" 5/%+,-/9" %("

%54-(&+/9".4+("&A"($/7"5//("14($"4A"($/"A4224M&*?".4*9&(&4*+Z"($/"A&*%*.&%2"%++/("&+"$/29"

M&($&*"%"1,+&*/++"549/2"M$4+/"41P/.(&'/"&+"(4"$429"A&*%*.&%2"%++/(+"&*"4-9/-"(4".422/.("

.4*(-%.(,%2" .%+$" A24M+`" %*9" ($/" .4*(-%.(,%2" (/-5+" 4A" ($/" A&*%*.&%2" %++/(+" -/6-/+/*("

.4*(-%.(,%2" .%+$" A24M+" ($%(" %-/" +42/27" 6%75/*(+" 4A" 6-&*.&6%2" %*9" &*(/-/+(" 4*" ($/"

6-&*.&6%2" %54,*(" 4,(+(%*9&*?>" #$/+/" A&*%*.&%2" %++/(+" %-/" &*&(&%227" -/.4?*&+/9" %(" A%&-"

'%2,/"%+"%("(-%*+%.(&4*"9%(/>""

R("($/"/*9"4A"-/64-(&*?"6/-&49D"&*'/+(5/*(+"&*"9/1("&*+(-,5/*(+"5/%+,-/9"%("%54-(&+/9"

.4+("%-/"6-/+/*(/9"&*"($/"+(%(/5/*("4A"A&*%*.&%2"64+&(&4*"*/("4A"%224M%*./"A4-"/Y6/.(/9"

.-/9&("24++":&A"%*7=>"

Q&*%*.&%2"%++/(+"@"/[,&(7"&*+(-,5/*(+"

R22"/[,&(7"&*+(-,5/*(+"%-/"-/.4?*&+/9"%("A%&-"'%2,/"&*"($/"+(%(/5/*("4A"A&*%*.&%2D".2%++&A&/9"%+"

A4224M+Z"

:%=" Q&*%*.&%2"%++/(+"5/%+,-/9"%("A%&-"'%2,/"($-4,?$"6-4A&("4-"24++""

)*'/+(5/*(" &*"/[,&(7" &*+(-,5/*(+" ($%(" %-/" $/29" A4-" (-%9&*?"%-/" .2%++&A&/9"%+" A&*%*.&%2"

%++/(+" 5/%+,-/9" %(" A%&-" '%2,/" ($-4,?$" 6-4A&(" 4-" 24++D" %*9" ($/" .2%++&A&.%(&4*" &+"

&--/'4.%12/>"G,.$".2%++&A&.%(&4*"&+"9/(/-5&*/9"4*"%*"&*+(-,5/*(@17@&*+(-,5/*("1%+&+>"

RA(/-"&*&(&%2"-/.4?*&(&4*D"?%&*"4-"24++"%-&+&*?"A-45".$%*?/+"&*"A%&-"'%2,/"%-/"-/.4?*&+/9"&*"

6-4A&("4-"24++>"

R(" ($/" /*9" 4A" -/64-(&*?" 6/-&49D" &*'/+(5/*(+" &*" /[,&(7" &*+(-,5/*(+"5/%+,-/9" %(" A%&-"

'%2,/"($-4,?$"6-4A&("4-"24++"%-/"6-/+/*(/9"&*"($/"+(%(/5/*("4A"A&*%*.&%2"64+&(&4*"%("A%&-"

'%2,/>"

:1=" Q&*%*.&%2"%++/(+"5/%+,-/9"%("A%&-"'%2,/"($-4,?$"4($/-".456-/$/*+&'/"&*.45/"

)*'/+(5/*(+" &*"/[,&(7" &*+(-,5/*(+" ($%("%-/"*4(" $/29" A4-" (-%9&*?"1,("$/29" A4-" +(-%(/?&."

6,-64+/+" 4-" &*'/+(5/*(+" &*" +/.,-&(&/+" M&($" 24M" 5%-I/(" '42%(&2&(7" %-/" .2%++&A&/9" %+"

A&*%*.&%2"%++/(+"5/%+,-/9"%("A%&-"'%2,/"($-4,?$"4($/-".456-/$/*+&'/"&*.45/D"%*9"($/"

.2%++&A&.%(&4*" &+" &--/'4.%12/> " G,.$" .2%++&A&.%(&4*" &+" 9/(/-5&*/9" 4*" %*" &*+(-,5/*(@17@

&*+(-,5/*("1%+&+>"#$/"3456%*7"%2+4".2%++&A&/+"&*'/+(5/*(+"&*"-/%2"/+(%(/"&*'/+(5/*("

(-,+(+"%*9"&*A-%+(-,.(,-/"(-,+(+D"&*A-%+(-,.(,-/"A,*9+"%*9"6-46/-(7"A,*9+"%+"&*'/+(5/*(+"

&*"/[,&(7"&*+(-,5/*("9/+&?*%(/9"%("A%&-"'%2,/"($-4,?$"4($/-".456-/$/*+&'/"&*.45/>"

RA(/-" &*&(&%2" -/.4?*&(&4*D" ?%&*" 4-" 24++" %-&+&*?" A-45" .$%*?/+" &*" ($/" A%&-" '%2,/" 4A"

&*'/+(5/*(+" &*"/[,&(7" &*+(-,5/*(+"%-/" +/6%-%(/27"6-/+/*(/9" &*"4($/-" .456-/$/*+&'/"

&*.45/>""
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T!"

R("($/"/*9"4A"($/"-/64-(&*?"6/-&49D"&*'/+(5/*(+"&*"/[,&(7"&*+(-,5/*(+"9/+&?*%(/9"%("A%&-"

'%2,/"($-4,?$"4($/-".456-/$/*+&'/"&*.45/"%-/"6-/+/*(/9"&*"($/"+(%(/5/*("4A"A&*%*.&%2"

64+&(&4*"%("A%&-"'%2,/>"

)*'/+(5/*(+"&*"/[,&(7"&*+(-,5/*(+"%-/"9/+&?*%(/9"(4"1/"5/%+,-/9"%("A%&-"'%2,/"($-4,?$"

4($/-".456-/$/*+&'/"&*.45/"M&($4,("-/[,&-&*?"&56%&-5/*("%++/++5/*(>"

Q%&-"'%2,/"

#$/"A%&-"'%2,/"4A"5%-I/(%12/"+/.,-&(&/+"&+".%2.,2%(/9"1%+/9"4*"($/"2%(/+("1&9"6-&./"4A"($/"2%+("

M4-I&*?"9%7"4A"($/"7/%-"%+"[,4(/9"4*"($/"G(4.I"SY.$%*?/"4A"#$%&2%*9>"#$/"A%&-"'%2,/"4A"*4*@

5%-I/(%12/" +/.,-&(&/+" &+" .%2.,2%(/9" ,+&*?" 9&+.4,*(/9" A,(,-/" .%+$" A24M" (/.$*&[,/+D" %*9"

%9P,+(/9"144I"'%2,/"5/($49>"#$/"A%&-"'%2,/"4A"?4'/-*5/*("14*9+D"+(%(/"/*(/-6-&+/"+/.,-&(&/+"

%*9"6-&'%(/"9/1(" +/.,-&(&/+" &+" .%2.,2%(/9",+&*?" ($/" A4-5,2%" 9/(/-5&*/9"17" ($/"#$%&" C4*9"

\%-I/("R++4.&%(&4*"M$&2/"($/"A%&-"'%2,/"4A"*4*@2&+(/9",*&("(-,+(+"&+"9/(/-5&*/9"1%+/9"4*"($/&-"

*/("%++/("'%2,/>"

)*'/+(5/*("&*.45/"%*9"9&+64+%2"4A"&*'/+(5/*(+"

O%&*"4-" 24++" %-&+&*?" A-45" 9&+64+%2" 4A" &*'/+(5/*(+" %-/" -/.4?*&+/9" &*" 6-4A&(" 4-" 24++" 4*" ($/"

(-%*+%.(&4*"9%(/D" 6-/+/*(/9" &*"4($/-".456-/$/*+&'/" &*.45/D"/Y./6(" A4-" ?%&*"4-" 24++" A-45"

9&+64+%2" 4A" &*'/+(5/*(+" &*" /[,&(7" &*+(-,5/*(+" 9/+&?*%(/9" (4" 1/" 5/%+,-/9" %(" A%&-" '%2,/"

($-4,?$" 4($/-" .456-/$/*+&'/" &*.45/D" M$&.$" %-/" -/.4?*&+/9" &*" -/(%&*/9" /%-*&*?+>" #$/"

M/&?$(/9"%'/-%?/"5/($49"&+",+/9"A4-".456,(%(&4*"4A"($/".4+("4A"&*'/+(5/*(+>""

E&'&9/*9+"4*"($/+/"&*'/+(5/*(+"%-/"-/.4?*&+/9"&*"6-4A&("4-"24++D",*2/++"($/"9&'&9/*9+".2/%-27"

-/6-/+/*("%"-/.4'/-7"4A"6%-("4A"($/".4+("4A"($/"&*'/+(5/*(>"

3$%*?/+"&*".2%++&A&.%(&4*"4A"&*'/+(5/*(+"&*"9/1("&*+(-,5/*(+"

e$/*"($/-/"%-/".$%*?/+"&*"($/"O-4,6N+"1,+&*/++"549/2"A4-"5%*%?/5/*("4A"A&*%*.&%2"%++/(+D"

($/"O-4,6"$%+"(4"-/.2%++&A7"&*'/+(5/*(+" &*"9/1("&*+(-,5/*(+"%*9"%9P,+("($/"'%2,/"4A" ($/+/"

&*'/+(5/*(+" (4" ($/&-" A%&-" '%2,/"4*" ($/" -/.2%++&A&.%(&4*"9%(/>"E&AA/-/*./+"1/(M//*" ($/"144I"

'%2,/" %*9" A%&-" '%2,/" 4A" &*'/+(5/*(+" &*" 9/1(" &*+(-,5/*(+" 4*" ($/" -/.2%++&A&.%(&4*" 9%(/" %-/"

-/.4-9/9"&*"6-4A&("4-"24++"4-"4($/-".456-/$/*+&'/"&*.45/D"9/6/*9&*?"4*"($/".2%++&A&.%(&4*"4A"

($/"&*'/+(5/*(+>"

/))*0#$(#1!2*3()(%'!4.*2$%.!2&(*&!5!64#04&7!8989""

#$/"3456%*7".2%++&A&/9"&*'/+(5/*(+"&*"9/1("&*+(-,5/*(+"%*9"/[,&(7"&*+(-,5/*(+"%+"(-%9&*?"

%'%&2%12/@A4-@+%2/D" $/29@(4@5%(,-&(7" %*9" &*'/+(5/*(+" &*" /[,&(7" &*+(-,5/*(+" 4A" *4*@2&+(/9"

.456%*&/+".2%++&A&/9"(4"?/*/-%2"&*'/+(5/*(+"%+"A4224M+Z"

)*'/+(5/*(+"&*"+/.,-&(&/+"$/29"A4-"(-%9&*?"%-/"+(%(/9"%("A%&-"'%2,/>"3$%*?/+"&*"($/"A%&-"'%2,/"4A"

($/+/"+/.,-&(&/+"%-/"-/.4-9/9"&*"6-4A&("4-"24++>""
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TT"

)*'/+(5/*(+"&*"%'%&2%12/@A4-@+%2/"+/.,-&(&/+"%-/"+(%(/9"%("A%&-"'%2,/>"3$%*?/+"&*"($/"A%&-"'%2,/"

4A"($/+/"+/.,-&(&/+"%-/"-/.4-9/9"&*".456-/$/*+&'/"&*.45/"%*9"M&22"1/"-/.4-9/9"&*"6-4A&("4-"

24++"M$/*"($/"+/.,-&(&/+"%-/"+429>""

)*'/+(5/*(+"&*"9/1("+/.,-&(&/+D"14($"9,/"M&($&*"4*/"7/%-"%*9"/Y6/.(/9"(4"1/"$/29"(4"5%(,-&(7D"

%-/" -/.4-9/9" %(" %54-(&+/9" .4+(>" #$/" 6-/5&,5a9&+.4,*(" 4*" 9/1(" +/.,-&(&/+" &+"

%54-(&+/9a%..-/(/9" 17" ($/" /AA/.(&'/" -%(/" 5/($49" M&($" ($/" %54-(&+/9a%..-/(/9" %54,*("

6-/+/*(/9"%+"%*"%9P,+(5/*("(4"($/"&*(/-/+("&*.45/>""

)*'/+(5/*(+" &*" *4*@5%-I/(%12/" /[,&(7" +/.,-&(&/+D" M$&.$" ($/" 3456%*7" %*9" &(+" +,1+&9&%-7"

.2%++&A7"%+"4($/-"&*'/+(5/*(+D"%-/"+(%(/9"%(".4+("*/("4A"%224M%*./"A4-"&56%&-5/*(":&A"%*7=>""

#$/"A%&-"'%2,/"4A"5%-I/(%12/"+/.,-&(&/+" &+"1%+/9"4*"($/"2%(/+("1&9"6-&./"4A" ($/" 2%+("M4-I&*?"

9%7"4A" ($/" 7/%-" 4A" ($/"G(4.I"SY.$%*?/" 4A" #$%&2%*9>"#$/" A%&-" '%2,/" 4A" 9/1(" &*+(-,5/*(" &+"

9/(/-5&*/9"1%+/9"4*"7&/29"-%(/"[,4(/9"17"($/"#$%&"C4*9"\%-I/("R++4.&%(&4*>"#$/"A%&-"'%2,/"

4A",*&("(-,+("&+"9/(/-5&*/9"A-45"&(+"*/("%++/("'%2,/>""

#$/"M/&?$(/9"%'/-%?/"5/($49"&+",+/9"A4-".456,(%(&4*"4A"($/".4+("4A"&*'/+(5/*(+>""

)*" ($/" /'/*(" ($/" 3456%*7" %*9" &(+" +,1+&9&%-7" -/.2%++&A7" &*'/+(5/*(+" A-45" 4*/" (76/" (4"

%*4($/-D"+,.$"&*'/+(5/*("M&22"1/"-/%9P,+(/9"(4" &(+"A%&-"'%2,/"%+"%("($/"-/.2%++&A&.%(&4*"9%(/>"

#$/"9&AA/-/*./"1/(M//*" ($/".%--7&*?"%54,*("4A" ($/" &*'/+(5/*(+"%*9"($/"A%&-"'%2,/"4*" ($/"

9%(/"4A" -/.2%++&A&.%(&4*"%-/" -/.4-9/9" &*" 6-4A&("4-" 24++"4-" -/.4-9/9"%+"4($/-".4564*/*(+"4A"

/[,&(7D"9/6/*9&*?"4*"($/"(76/"4A"&*'/+(5/*(+"($%("&+"-/.2%++&A&/9>"

J*" 9&+64+%2" 4A" %*" &*'/+(5/*(D" ($/" 9&AA/-/*./" 1/(M//*" */(" 9&+64+%2" 6-4.//9+" %*9" ($/"

.%--7&*?"%54,*("4A"($/"&*'/+(5/*("&+"-/.4?*&+/9"%+"6%-("4A"6-4A&("4-"24++"&*"($/"+(%(/5/*("4A"

.456-/$/*+&'/"&*.45/>"

12,"%(,"*(,3324,"5$(620(*2.+&6.3(,552."&%(

" /))*0#$(#1!2*3()(%'!4.*2$%.!'(#)%!5!64#04&7!8989!

" 84%*+"%-/"+(%(/9"%("%54-(&+/".4+(>"#$/"3456%*7"-/.4?*&+/+"%224M%*./"A4-"/Y6/.(/9".-/9&("

24++",+&*?"($/"?/*/-%2"%66-4%.$"A4-"2&A/(&5/>"

" )*.-/%+/":9/.-/%+/=" &*"%224M%*./"A4-"/Y6/.(/9".-/9&(" 24++" &+"-/.4-9/9"%+"/Y6/*+/+"9,-&*?"

($/"7/%->"

" /))*0#$(#1!2*3()(%'!4.*2$%.!:%;*&%!5!64#04&7!8989"

" 84%*+"%-/"+(%(/9"%("*/("-/%2&+%12/"'%2,/>"R224M%*./"A4-"94,1(A,2"%..4,*(+"&+"6-4'&9/9"A4-"($/"
/+(&5%(/9" 24++" ($%("5%7"1/" &*.,--/9" &*" .422/.(&4*"4A" 24%*+"1%+/9"4*"%*"/'%2,%(&4*"4A" ($/"
.,--/*("+(%(,+"4A" ($/"9/1(4-+D" (%I&*?" &*(4".4*+&9/-%(&4*" ($/" -/.4'/-7" -&+I"%*9" ($/"'%2,/"4A"
.422%(/-%2>"

" "

63Annual Report 2020



T]"

73324,"5$(620($89$5&$*(50$*)&(32%%(26(6)","5),3(,%%$&%(

Q-45"!"^%*,%-7"TXTXD"($/"3456%*7"-/.4?*&+/+"/Y6/.(/9".-/9&("24++"4*"&(+"A&*%*.&%2"%++/(+"

($%(" %-/" 9/1(" &*+(-,5/*(+D" +,.$" %+" .%+$" %*9" .%+$" /[,&'%2/*(D" A&*%*.&%2" %++/(+" ($%(" 9/1("

&*+(-,5/*(+" 5/%+,-/9" %(" %54-(&+/9" .4+(D" A&*%*.&%2" %++/(+" ($%(" %-/" 9/1(" &*+(-,5/*(+"

5/%+,-/9"%(" A%&-"'%2,/"($-4,?$".456-/$/*+&'/" &*.45/"%*9"24%*+"17"%6627&*?"($/"?/*/-%2"

%66-4%.$"&*"%..4-9%*./"M&($"#QFGL>"#$/"3456%*7"-/.4?*&+/+"%*"%224M%*./"A4-"/Y6/.(/9"

.-/9&("24++"%("($/"%54,*("/[,&'%2/*("(4"($/"2&A/(&5/"/Y6/.(/9".-/9&("24++"M$/*"($/-/"$%+"1//*"

%"+&?*&A&.%*("&*.-/%+/"&*".-/9&("-&+I"+&*./"($/" &*&(&%2"-/.4?*&(&4*"9%(/"1,("($%("%-/"*4(".-/9&(@

&56%&-/9"4-"($%("%-/"&56%&-/9>"_4M/'/-D"&A"($/-/"$%+"*4("1//*"%"+&?*&A&.%*("&*.-/%+/"&*".-/9&("

-&+I"+&*./" &*&(&%2" -/.4?*&(&4*"9%(/D" ($/"3456%*7" -/.4?*&+/9"%224M%*./" A4-" /Y6/.(/9" .-/9&("

24++"%("($/"%54,*("/[,&'%2/*("(4"($/"/Y6/.(/9".-/9&("24++"&*"($/"*/Y("!T"54*($+>""

R(" /'/-7" -/64-(&*?" 9%(/D" ($/" 3456%*7" %++/++/+" M$/($/-" ($/-/" $%+" 1//*" %" +&?*&A&.%*("

&*.-/%+/"&*"($/".-/9&("-&+I"4A"A&*%*.&%2"%++/(+"+&*./"&*&(&%2"-/.4?*&(&4*"17".4*+&9/-&*?"&*(/-*%2"

%*9"/Y(/-*%2".-/9&("-%(&*?+"4A"($/".4,*(/-6%-(&/+"%*9"4'/-9,/"+(%(,+>"

SY6/.(/9" .-/9&(" 24++" :S38+=" %-/" .%2.,2%(/9" ,+&*?" 6-41%1&2&(7" 4A" 9/A%,2(" :0E=D" 24++" ?&'/*"

9/A%,2(" :8OE=" %*9" /Y64+,-/" %(" 9/A%,2(" :SRE=>" #$/" 3456%*7" %++/++/9" 0E" %*9" 8OE" 17"

.4*+&9/-&*?" ($/" $&+(4-&.%2" 24++" /Y6/-&/*./" %9P,+(/9" M&($" .,--/*(" 41+/-'%12/" 9%(%" %*9"

-/%+4*%12/" %*9" +,664-(%12/" A4-M%-9@244I&*?" &*A4-5%(&4*>" #$/" 3456%*7" 9/(/-5&*/+" SRE"

,+&*?"?-4++".%--7&*?"'%2,/"%("($/"-/64-(&*?"9%(/>"

Q4-" 4($/-" A&*%*.&%2" %++/(+" 4-" .4*(-%.(" %++/(+" ($%(" 94" *4(" .4*(%&*" %" +&?*&A&.%*(" A&*%*.&*?"

.4564*/*(D"($/"3456%*7"%662&/+"%"+&562&A&/9"%66-4%.$"(4"9/(/-5&*/"($/"2&A/(&5/"/Y6/.(/9"

.-/9&(" 24++>" )(" &+" 1%+/9" 4*" &(+" $&+(4-&.%2" .-/9&(" 24++" /Y6/-&/*./" %*9" %9P,+(/9" A4-" A4-M%-9@

244I&*?"A%.(4-+"+6/.&A&."(4"($/"9/1(4-+"%*9"($/"/.4*45&."/*'&-4*5/*(>"

)*.-/%+/":9/.-/%+/="&*"%224M%*./"A4-"/Y6/.(/9".-/9&("24++"&+"-/.4?*&+/9"%+"/Y6/*+/+"9,-&*?"

($/"7/%-"&*"6-4A&("4-"24++"&*"+(%(/5/*("4A".456-/$/*+&'/"&*.45/>""

:3,%%)6)5,&)2"(,"*('$,%.0$'$"&(26(6)","5),3(3),+)3)&)$%(

R(" &*&(&%2" -/.4?*&(&4*" ($/"3456%*7N+" A&*%*.&%2" 2&%1&2&(&/+"%-/" -/.4?*&+/9"%(" A%&-" '%2,/"*/(" 4A!
(-%*+%.(&4*".4+(+"%*9".2%++&A&/9!%+"2&%1&2&(&/+"(4"1/"+,1+/[,/*(27"5/%+,-/9"%("%54-(&+/9".4+( 
,+&*?"($/"S)F"5/($49>"
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TV"

;$0$52<")&)2"(26(6)","5),3()"%&0.'$"&%(

" R"A&*%*.&%2"%++/(" &+"6-&5%-&27"9/-/.4?*&+/9"M$/*"($/"-&?$(+"(4"-/./&'/".%+$"A24M+"A-45" ($/"

%++/(" $%'/" /Y6&-/9" 4-" $%'/" 1//*" (-%*+A/--/9" %*9" /&($/-" ($/" 3456%*7" $%+" (-%*+A/--/9"

+,1+(%*(&%227"%22"($/"-&+I+"%*9"-/M%-9+"4A"($/"%++/(D"4-"($/"3456%*7"$%+"*/&($/-"(-%*+A/--/9"

*4-"-/(%&*/9"+,1+(%*(&%227"%22"($/"-&+I+"%*9"-/M%-9+"4A"($/"%++/("1,("$%+"(-%*+A/--/9".4*(-42"4A"

($/"%++/(>"

" R"A&*%*.&%2" 2&%1&2&(7" &+"9/-/.4?*&+/9"M$/*"($/"412&?%(&4*",*9/-" ($/" 2&%1&2&(7" &+"9&+.$%-?/9"4-"

.%*./22/9"4-"/Y6&-/+>"

=66%$&&)"<(26(6)","5),3()"%&0.'$"&%((

Q&*%*.&%2" %++/(+"%*9" A&*%*.&%2" 2&%1&2&(&/+"%-/"4AA+/(D" %*9" ($/"*/(" %54,*(" &+" -/64-(/9" &*" ($/"

+(%(/5/*(" 4A" A&*%*.&%2" 64+&(&4*" &A" ($/-/" &+" %" .,--/*(27" /*A4-./%12/" 2/?%2" -&?$(" (4" 4AA+/(" ($/"

-/.4?*&+/9"%54,*(+"%*9"($/-/"&+"%*"&*(/*(&4*"(4"+/((2/"4*"%"*/("1%+&+D"(4"-/%2&+/"($/"%++/(+"

%*9"+/((2/"($/"2&%1&2&(&/+"+&5,2(%*/4,+27>"

SAC' ()%.*&4.)&*'$)'*+0*$8$#,6'

)*'/+(5/*(+" &*" +,1+&9&%-7" &+" %..4,*(/9" A4-" &*" ($/" +/6%-%(/" A&*%*.&%2" +(%(/5/*(+",+&*?" ($/"
.4+("5/($49"*/("4A"%224M%*./"A4-"&56%&-5/*(":&A"%*7=>"84++"4*"&56%&-5/*("&+"-/.4?*&+/9"%+"
/Y6/*+/"&*"($/"+(%(/5/*("4A".456-/$/*+&'/"&*.45/>"

SA=@' /,35.,&6W'0+$18$)F*'#)8'.R+$54.)&'#)8'8.5,.-$#&$3)''

" 8%*9" &+" +(%(/9" %(" .4+(>" C,&29&*?+" %*9" /[,&65/*(" %-/" +(%(/9" %(" .4+(" 2/++" %..,5,2%(/9"
9/6-/.&%(&4*"%*9"%224M%*./"A4-"&56%&-5/*("4A"%++/(+":&A"%*7=>"

" E/6-/.&%(&4*"4A" 1,&29&*?+"%*9" /[,&65/*(" &+" .%2.,2%(/9" 17" -/A/-/*./" (4" ($/&-" .4+(+" 4*" ($/"
+(-%&?$(@2&*/"1%+&+"4'/-"($/"A4224M&*?"/+(&5%(/9",+/A,2"2&'/+Z"

C,&29&*?+" @" TX"7/%-+"
Q,-*&(,-/"%*9"/[,&65/*("" @" T"@"U"7/%-+"
\4(4-"'/$&.2/+" @" U"7/%-+"

E/6-/.&%(&4*"&+"&*.2,9/9"&*"9/(/-5&*&*?"&*.45/>"

H4"9/6-/.&%(&4*"&+"6-4'&9/9"4*"2%*9"%*9"M4-I"&*"6-4./++>'

R*" &(/5"4A"6-46/-(7D" 1,&29&*?+"%*9"/[,&65/*(" &+"9/-/.4?*&+/9",64*"9&+64+%2"4-"M$/*"*4"
A,(,-/"/.4*45&."1/*/A&(+"%-/"/Y6/.(/9"A-45"&(+",+/"4-"9&+64+%2>"R*7"?%&*"4-"24++"%-&+&*?"4*"
9&+64+%2" 4A" %*" %++/(" :($/" 9&AA/-/*./" 1/(M//*" ($/" */(" .456/*+%(&4*" A-45" 9&+64+%2" 4A" %*"
%++/(+" %*9" ($/" .%--7&*?" %54,*(+=" &+" &*.2,9/9" &*" 6-4A&(" 4-" 24++" M$/*" ($/" %++/(" &+"
9/-/.4?*&+/9>"
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TU"

SA==' ()&#)F$01.'#**.&*'#)8'#43,&$*#&$3)'

" )*(%*?&12/" %++/(+" %-/" .%--&/9" %(" .4+(" 2/++" %*7" %..,5,2%(/9" %54-(&+%(&4*" %*9" %*7"
%..,5,2%(/9"&56%&-5/*("24++":&A"%*7=>""

" )*(%*?&12/"%++/(+"M&($" A&*&(/" 2&'/+"%-/"%54-(&+/9"4*"%"+7+(/5%(&."1%+&+"4'/-" ($/"/.4*45&."
,+/A,2" 2&A/" %*9" (/+(/9" A4-" &56%&-5/*(" M$/*/'/-" ($/-/" &+" %*" &*9&.%(&4*" ($%(" ($/" &*(%*?&12/"
%++/(+"5%7" 1/" &56%&-/9>" #$/" %54-(&+%(&4*" 6/-&49" %*9" ($/" %54-(&+%(&4*" 5/($49" 4A" +,.$"
&*(%*?&12/"%++/(+"%-/"-/'&/M/9"%("2/%+("%("/%.$"A&*%*.&%2"7/%-"/*9>"#$/"%54-(&+%(&4*"/Y6/*+/"
&+" .$%-?/9" (4" 6-4A&(" 4-" 24++>" H4" %54-(&+%(&4*" &+" 6-4'&9/9" 4*" .456,(/-" +4A(M%-/" ,*9/-"
9/'/2465/*(>"

" #$/"&*(%*?&12/"%++/(+"M&($"A&*&(/",+/A,2"2&'/+"M$&.$"%-/".456,(/-"+4A(M%-/"%-/"T"%*9"!X"7/%-+>""

SA=?' B338E$11'

O449M&22" &+" &*&(&%227" -/.4-9/9" %(" .4+(D" M$&.$" /[,%2+" (4" ($/" /Y./++" 4A" .4+(" 4A" 1,+&*/++"

.451&*%(&4*"4'/-"($/"A%&-"'%2,/"4A"($/"*/("%++/(+"%.[,&-/9>"

O449M&22"&+".%--&/9"%(".4+("2/++"%*7"%..,5,2%(/9"&56%&-5/*("24++":&A"%*7=>"O449M&22"&+"(/+(/9"

A4-" &56%&-5/*("%**,%227"%*9"M$/*".&-.,5+(%*./+" &*9&.%(/" ($%(" ($/".%--7&*?"'%2,/"5%7"1/"

&56%&-/9>"

Q4-" ($/" 6,-64+/" 4A" &56%&-5/*(" (/+(&*?D" ?449M&22" %.[,&-/9" &*" %" 1,+&*/++" .451&*%(&4*" &+"

%224.%(/9" (4" /%.$" 4A" ($/" +,1+&9&%-7N+" .%+$" ?/*/-%(&*?" ,*&(+" :4-" ?-4,6" 4A" .%+$@?/*/-%(&*?"

,*&(+=" ($%(" %-/"/Y6/.(/9" (4"1/*/A&(" A-45" ($/" +7*/-?&/+"4A" ($/" .451&*%(&4*>"#$/"3456%*7"

/+(&5%(/+"($/"-/.4'/-%12/"%54,*("4A"/%.$".%+$@?/*/-%(&*?",*&(":4-"?-4,6"4A".%+$@?/*/-%(&*?"

,*&(+="(4"M$&.$"($/"?449M&22"-/2%(/+>"e$/-/"($/"-/.4'/-%12/"%54,*("4A"($/".%+$@?/*/-%(&*?"

,*&(" &+" 2/++" ($%*" ($/" .%--7&*?" %54,*(D" %*" &56%&-5/*(" 24++" &+" -/.4?*&+/9" &*" 6-4A&(" 4-" 24++>"

)56%&-5/*("24++"-/2%(&*?"(4"?449M&22".%**4("1/"-/'/-+/9"&*"A,(,-/"6/-&49+>"

SA=<' (45#$,4.)&'3:')3)O:$)#)-$#1'#**.&*'

" R(" ($/"/*9"4A"/%.$" -/64-(&*?"6/-&49D" ($/"3456%*7"%*9" &(+" +,1+&9&%-7"6/-A4-5" &56%&-5/*("

-/'&/M"&*"-/+6/.("4A"($/"6-46/-(7D"1,&29&*?+"%*9"/[,&65/*("%*9"&*(%*?&12/"%++/(+"M$/*/'/-"

/'/*(+"4-".$%*?/+"&*".&-.,5+(%*./+"&*9&.%(/"($%("%*"%++/("5%7"1/"&56%&-/9>"R*"&56%&-5/*("

24++" &+" -/.4?*&+/9"M$/*" ($/" -/.4'/-%12/"%54,*(" 4A" %*" %++/(D" M$&.$" &+" ($/"$&?$/-" 4A" ($/"

%++/(N+"A%&-"'%2,/"2/++".4+(+"(4"+/22"%*9"&(+"'%2,/"&*",+/D"&+"2/++"($%*"($/".%--7&*?"%54,*(>""

" R*"&56%&-5/*("24++"&+"-/.4?*&+/9"&*"6-4A&("4-"24++"%+"6%-("4A"($/"+(%(/5/*("4A".456-/$/*+&'/"

&*.45/>""
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TW"

)*"($/"%++/++5/*("4A"%++/("&56%&-5/*("&A"($/-/"&+"%*7"&*9&.%(&4*"($%("6-/'&4,+27"-/.4?*&+/9"

&56%&-5/*(" 24++" 5%7" *4" 24*?/-" /Y&+(" 4-" 5%7" $%'/" 9/.-/%+/9D" ($/" 3456%*7" %*9" &(+"

+,1+&9&%-7"/+(&5%(/" ($/" %++/(N+" -/.4'/-%12/" %54,*(>" R"6-/'&4,+27" -/.4?*&+/9" &56%&-5/*("

24++"&+"-/'/-+/9"4*27"&A"($/-/"$%+"1//*"%".$%*?/"&*"($/"%++,56(&4*+",+/9"(4"9/(/-5&*/"($/"

%++/(N+"-/.4'/-%12/"%54,*("+&*./"($/"2%+("&56%&-5/*("24++"M%+"-/.4?*&+/9>"#$/"&*.-/%+/9"&*"

.%--7&*?" %54,*(" 4A" ($/" %++/(" %((-&1,(%12/" (4" %" -/'/-+%2" 4A" %*" &56%&-5/*(" 24++" +$%22" *4("

/Y.//9"($/".%--7&*?"%54,*("($%("M4,29"$%'/"1//*"9/(/-5&*/9"$%9"*4"&56%&-5/*("24++"1//*"

-/.4?*&+/9"A4-"($/"%++/("&*"6-&4-"7/%-+>"G,.$"-/'/-+%2"&+"-/.4?*&+/9"&*"6-4A&("4-"24++>"

SA=Q' ()*+,#)-.'-3)&,#-&'1$#0$1$&$.*'

)*+,-%*./".4*(-%.(" 2&%1&2&(&/+".4*+&+("4A".2%&5"-/+/-'/"%*9"4,(+(%*9&*?".2%&5+"%*9"6-/5&,5"

-/+/-'/+>"

" :%=" 32%&5"-/+/-'/+"%*9"4,(+(%*9&*?".2%&5+"

J,(+(%*9&*?".2%&5+"%-/"-/.4-9/9"%("($/"%54,*("(4"1/"%.(,%227"6%&9>"84++"-/+/-'/+"%-/"

6-4'&9/9",64*"-/./&6("4A".2%&5"%9'&./+"A-45"($/"&*+,-/9"1%+/9"4*"($/".2%&5+"*4(&A&/9"

17" ($/" &*+,-/9" %*9" /+(&5%(/+" 5%9/" 17" ($/" 5%*%?/5/*(>" #$/" 5%Y&5,5" '%2,/" 4A"

.2%&5+"/+(&5%(/"&+"$4M/'/-D"*4("(4"/Y.//9"($/"+,5@&*+,-/9",*9/-"($/"-/2/'%*("642&.7>""

32%&5"-/+/-'/+"%-/".%2.,2%(/9"17",+&*?"%*"%.(,%-&%2"5/($49"1%+/9"4*"%"1/+("/+(&5%(/"

4A".2%&5+"M$&.$"%-/"/Y6/.(/9"(4"1/"6%&9"&*"-/+6/.("4A"24++/+"($%("4..,--/9"1/A4-/"4-"

%+"%("($/"/*9"4A"($/"-/64-(&*?"9%(/D".4'/-&*?"14($"-/64-(/9"%*9"*4("-/64-(/9"24++D"%*9"

&*.2,9&*?" 24++" %9P,+(5/*(" /Y6/*+/D" %A(/-" 9/9,.(&*?" +%2'%?/" '%2,/+" %*9" 4($/-"

-/.4'/-%12/"'%2,/>"#$/"9&AA/-/*("1/(M//*"($/".%2.,2%(/9".2%&5"-/+/-'/+"%*9"($/".2%&5"

%2-/%97"-/.4?*&+/9"%-/"-/.4-9/9"%+"&*.,--/9"1,("*4("7/("-/64-(/9".2%&5+":)CHF=>""

" :1=" 0-/5&,5"-/+/-'/+"

0-/5&,5"-/+/-'/+".4*+&+("4A",*/%-*/9"6-/5&,5"-/+/-'/"%*9",*/Y6&-/9"-&+I"-/+/-'/>"

:!=" d*/%-*/9"6-/5&,5"-/+/-'/"

d*/%-*/9" 6-/5&,5" -/+/-'/" &+" .%2.,2%(/9" 1%+/9" 4*" 9&-/.(" 6-/5&,5" 1/A4-/"

9/9,.(&*?"6-/5&,5"./9/9"%+"A4224M+Z"

#-%*+64-(%(&4*":.%-?4=D"(-%'/22&*?"

%..&9/*("M&($".4'/-%?/"6/-&49+"4A"

*4("4'/-"+&Y@54*($+"

@" !XXf"4A"6-/5&,5"%+"A-45"($/"9%(/"

642&.7"&+"/AA/.(&'/D"($-4,?$4,("($/"

6/-&49"4A"&*+,-%*./".4'/-%?/"

J($/-+" @" E%&27"%'/-%?/"1%+&+"17"($/"6/-&49"4A"

.4'/-%?/",*9/-"642&.7"
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TB"

:T=" d*/Y6&-/9"-&+I"-/+/-'/"

" d*/Y6&-/9" -&+I" -/+/-'/" &+" ($/" -/+/-'/" A4-" ($/" .2%&5+" ($%(" 5%7" 1/" &*.,--/9" &*"

-/+6/.("4A"&*@A4-./"642&.&/+>""d*/Y6&-/9"-&+I"-/+/-'/"&+"+/("%+&9/",+&*?"%*"%.(,%-&%2"

5/($49D"%("($/"1/+("/+(&5%(/"4A"($/".2%&5+"($%("%-/"/Y6/.(/9"1/"&*.,--/9"9,-&*?"

($/"-/5%&*&*?"6/-&49"4A".4'/-%?/D"1%+/9"4*"$&+(4-&.%2".2%&5+"9%(%>"

R+"%("($/"/*9"4A"-/64-(&*?"6/-&49D"($/"3456%*7"%*9"&(+"+,1+&9&%-7".456%-/"($/"%54,*(+"4A"

,*/Y6&-/9" -&+I" -/+/-'/" M&($" ,*/%-*/9" 6-/5&,5" -/+/-'/D" %*9" &A" ,*/Y6&-/9" -&+I" -/+/-'/" &+"

$&?$/-"($%*",*/%-*/9"6-/5&,5"-/+/-'/D"($/"9&AA/-/*./"&+"-/.4?*&+/9"%*9"($/",*/Y6&-/9"-&+I"

-/+/-'/"&+"($/-/A4-/"6-/+/*(/9"&*"($/"A&*%*.&%2"+(%(/5/*(+>""

#$/"&*.-/%+/"4-"9/.-/%+/"&*"6-/5&,5"-/+/-'/"A-45"6-&4-"7/%-"&+"(4"1/"-/.4?*&+/9"&*"6-4A&("4-"

24++>"

SA=S' L45136..'0.).:$&*'

:%=" G$4-(@(/-5"/56247//"1/*/A&(+"

" G%2%-&/+D"M%?/+D"14*,+/+"%*9".4*(-&1,(&4*+"(4"($/"+4.&%2"+/.,-&(7"A,*9"%-/"-/.4?*&+/9"

%+"/Y6/*+/+"M$/*"&*.,--/9>"

:1=" 04+(@/562475/*("1/*/A&(+"

,%;(#%.!)*#$&(:0$(*#!234#'!

#$/"3456%*7"%*9"&(+"/56247//+"$%'/"P4&*(27"/+(%12&+$/9"%"6-4'&9/*("A,*9>"#$/"A,*9"&+"

54*($27".4*(-&1,(/9"17"/56247//+"%*9"17"($/"3456%*7>"#$/"A,*9N+"%++/(+"%-/"$/29"&*"

%"+/6%-%(/" (-,+(" A,*9"%*9" ($/"3456%*7N+".4*(-&1,(&4*+"%-/"-/.4?*&+/9"%+"/Y6/*+/+"

M$/*"&*.,--/9>"

,%;(#%.!:%#%;($!234#'!!

#$/"3456%*7"$%+"412&?%(&4*+"&*"-/+6/.("4A"($/"+/'/-%*./"6%75/*(+"&("5,+("5%I/"(4"

/56247//+",64*" -/(&-/5/*(" ,*9/-" 2%14-" 2%M>" #$/"3456%*7" (-/%(+" ($/+/" +/'/-%*./"

6%75/*("412&?%(&4*+"%+"%"9/A&*/9"1/*/A&("62%*>""

#$/"412&?%(&4*",*9/-"($/"9/A&*/9"1/*/A&("62%*"&+"9/(/-5&*/9"17"%*"&*9/6/*9/*("%.(,%-7"

1%+/9"4*"%.(,%-&%2"(/.$*&[,/+D",+&*?"($/"6-4P/.(/9",*&(".-/9&("5/($49>"

R.(,%-&%2" ?%&*" %*9" 24++" %-&+&*?" A-45" 64+(@/562475/*(" 1/*/A&(+" %-/" -/.4?*&+/9"

&55/9&%(/27"&*"4($/-".456-/$/*+&'/"&*.45/>"
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Tb"

SA=J' /,3%$*$3)*'

" 0-4'&+&4*+"%-/"-/.4?*&+/9"M$/*"($/"3456%*7"%*9"&(+"+,1+&9&%-7"$%'/"%"6-/+/*("412&?%(&4*"

%+"%"-/+,2("4A"%"6%+("/'/*(D"&("&+"6-41%12/"($%("%*"4,(A24M"4A"-/+4,-./+"/51497&*?"/.4*45&."

1/*/A&(+"M&22"1/"-/[,&-/9"(4"+/((2/"($/"412&?%(&4*D"%*9"%"-/2&%12/"/+(&5%(/".%*"1/"5%9/"4A"($/"

%54,*("4A"($/"412&?%(&4*>"

SA=U''7.#*.*''

R("&*./6(&4*"4A".4*(-%.(D"($/"O-4,6"%++/++/+"M$/($/-"%".4*(-%.("&+D"4-".4*(%&*+D"%"2/%+/>"R"

.4*(-%.(" &+D"4-".4*(%&*+D" %" 2/%+/" &A" ($/".4*(-%.(".4*'/7+" ($/" -&?$(" (4".4*(-42" ($/",+/"4A" %*"

&9/*(&A&/9"%++/("A4-"%"6/-&49"4A"(&5/"&*"/Y.$%*?/"A4-".4*+&9/-%(&4*>"

/))*0#$(#1!2*3()(%'!4.*2$%.!'(#)%!5!64#04&7!8989!
#$/"O-4,6"%662&/9"%"+&*?2/"-/.4?*&(&4*"%*9"5/%+,-/5/*("%66-4%.$"A4-"%22"2/%+/+D"/Y./6("A4-"

+$4-(@(/-5"2/%+/+"%*9"2/%+/+"4A"24M@'%2,/"%++/(+>"R("($/".455/*./5/*("9%(/"4A"($/"2/%+/"

:&>/>"($/"9%(/"($/",*9/-27&*?"%++/("&+"%'%&2%12/"A4-",+/=D"($/"3456%*7"-/.4?*&+/+"-&?$(@4A@,+/"

%++/(+"-/6-/+/*(&*?"($/"-&?$("(4",+/",*9/-27&*?"%++/(+"%*9" 2/%+/"2&%1&2&(&/+"1%+/9"4*"2/%+/"

6%75/*(+>"

>)<?&@26@.%$(,%%$&%(

F&?$(@4A@,+/"%++/(+"%-/"5/%+,-/9"%(".4+(D"2/++"%..,5,2%(/9"9/6-/.&%(&4*D"%*7"%..,5,2%(/9"

&56%&-5/*("24++D"%*9"%9P,+(/9"A4-"%*7"-/5/%+,-/5/*("4A"2/%+/"2&%1&2&(&/+>"#$/".4+("4A"-&?$(@

4A@,+/"%++/(+"&*.2,9/+"($/"%54,*("4A"2/%+/"2&%1&2&(&/+"&*&(&%227"-/.4?*&+/9D"&*&(&%2"9&-/.(".4+(+"

&*.,--/9D"%*9"2/%+/"6%75/*(+"5%9/"%("4-"1/A4-/"($/".455/*./5/*("9%(/"4A"($/"2/%+/"2/++"

%*7"2/%+/"&*./*(&'/+"-/./&'/9>"

E/6-/.&%(&4*"4A"-&?$(@4A@,+/"%++/(+"%-/".%2.,2%(/9"17"-/A/-/*./"(4"($/&-".4+(+D"4*"($/"+(-%&?$(@

2&*/"1%+&+"4'/-"($/"+$4-(/-"4A"($/&-"/+(&5%(/9",+/A,2"2&'/+"%*9"($/"2/%+/"(/-5"%66-4Y&5%(/27"B"

7/%-+>"

1$,%$(3),+)3)&)$%!

8/%+/"2&%1&2&(&/+"%-/"5/%+,-/9"%("($/"6-/+/*("'%2,/"4A"($/"2/%+/"6%75/*(+"(4"1/"5%9/"4'/-"

($/" 2/%+/" (/-5>" #$/" 2/%+/" 6%75/*(+" &*.2,9/" A&Y/9" 6%75/*(+" 2/++" %*7" 2/%+/" &*./*(&'/+"

-/./&'%12/"%*9"6%75/*(+"4A"6/*%2(&/+"A4-"(/-5&*%(&*?"($/"2/%+/D"&A"($/"2/%+/"(/-5"-/A2/.(+"($/"

O-4,6"/Y/-.&+&*?"%*"46(&4*"(4"(/-5&*%(/>"
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TL"

#$/"O-4,6"9&+.4,*(/9"($/"6-/+/*("'%2,/"4A"($/"2/%+/"6%75/*(+"17"($/"O-4,6N+"&*.-/5/*(%2"

14--4M&*?"-%(/>"RA(/-"($/".455/*./5/*("9%(/D"($/"%54,*("4A"2/%+/"2&%1&2&(&/+"&+"&*.-/%+/9"(4"

-/A2/.("($/"%..-/(&4*"4A"&*(/-/+("%*9"-/9,./9"A4-"($/"2/%+/"6%75/*(+"5%9/>")*"%99&(&4*D"($/"

.%--7&*?"%54,*("4A"2/%+/"2&%1&2&(&/+" &+"-/5/%+,-/9"&A" ($/-/"&+"%".$%*?/"&*"($/"2/%+/"(/-5D"%"

.$%*?/"&*"($/"2/%+/"6%75/*(+"4-"%".$%*?/"&*"($/"%++/++5/*("4A"%*"46(&4*"(4"6,-.$%+/"($/"

,*9/-27&*?"%++/(>"

A?20&@&$0'(3$,%$%(,"*(3$,%$%(26(324@#,3.$(,%%$&%!

R"2/%+/"($%("$%+"%"2/%+/"(/-5"2/++"($%*"4-"/[,%2"(4"!T"54*($+"A-45".455/*./5/*("9%(/"4-"

%" 2/%+/" 4A" 24M@'%2,/" %++/(+" &+" -/.4?*&+/9" %+" /Y6/*+/+" 4*" %" +(-%&?$(@2&*/" 1%+&+" 4'/-" ($/"

2/%+/"(/-5>'

/))*0#$(#1!2*3()(%'!4.*2$%.!:%;*&%!5!64#04&7!8989!

" 8/%+/+"4A"%++/(+"M$&.$"94"*4("(-%*+A/-"+,1+(%*(&%227"%22"($/"-&+I+"%*9"-/M%-9+"4A"4M*/-+$&6"

%-/".2%++&A&/9"%+"46/-%(&*?"2/%+/+>"J6/-%(&*?"2/%+/"6%75/*(+"%-/"-/.4?*&+/9"%+"%*"/Y6/*+/"

&*"+(%(/5/*(+"4A"&*.45/"4*"%"+(-%&?$(@2&*/"1%+&+"4'/-"($/"2/%+/"(/-5>"

SA=V' ;3,.$F)'-+,,.)-$.*'

#$/".4*+42&9%(/9"%*9"+/6%-%(/"A&*%*.&%2"+(%(/5/*(+"%-/"6-/+/*(/9"&*"C%$(D"M$&.$"&+"%2+4"($/"

3456%*7N+"A,*.(&4*%2".,--/*.7>" )(/5+"4A"/%.$"/*(&(7" &*.2,9/9"&*"($/".4*+42&9%(/9"A&*%*.&%2"

+(%(/5/*(+"%-/"5/%+,-/9",+&*?"($/"A,*.(&4*%2".,--/*.7"4A"($%("/*(&(7>""

#-%*+%.(&4*+"&*"A4-/&?*".,--/*.&/+"%-/"(-%*+2%(/9"&*(4"C%$("%("($/"/Y.$%*?/"-%(/"-,2&*?"%("($/"

9%(/"4A"($/"(-%*+%.(&4*>"\4*/(%-7"%++/(+"%*9"2&%1&2&(&/+"9/*45&*%(/9"&*"A4-/&?*".,--/*.&/+"%-/"

(-%*+2%(/9"&*(4"C%$("%("($/"/Y.$%*?/"-%(/"-,2&*?"%("($/"/*9"4A"-/64-(&*?"6/-&49>"

O%&*"%*9"24++"4*"/Y.$%*?/"%-/"&*.2,9/9"&*"($/"+(%(/5/*("4A"&*.45/>"

SA=C' ()-34.'&#T'

" )*.45/" (%Y" /Y6/*+/" -/6-/+/*(+" ($/" +,5" 4A" .4-64-%(/" &*.45/" (%Y" .,--/*(27" 6%7%12/" %*9"

9/A/--/9"(%Y>'

2+,,.)&'&#T'

3,--/*(" &*.45/"(%Y" &+"6-4'&9/9" &*"($/"%..4,*(+"%(" ($/"%54,*("/Y6/.(/9" (4"1/"6%&9"(4" ($/"

(%Y%(&4*"%,($4-&(&/+D"1%+/9"4*"(%Y%12/"6-4A&(+"9/(/-5&*/9"&*"%..4-9%*./"M&($"(%Y"2/?&+2%(&4*>"

>.:.,,.8'&#T'

E/A/--/9"&*.45/"(%Y"&+"6-4'&9/9"4*"(/564-%-7"9&AA/-/*./+"1/(M//*"($/"(%Y"1%+/+"4A"%++/(+"

%*9" 2&%1&2&(&/+"%*9" &(+".%--7&*?"%54,*(+"%(" ($/"/*9"4A"/%.$" -/64-(&*?"6/-&49D",+&*?" ($/" (%Y"

-%(/+"/*%.(/9"%("($/"/*9"4A"($/"-/64-(&*?"6/-&49>""
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]X"

#$/"3456%*7"%*9"&(+"+,1+&9&%-7"-/.4?*&+/"9/A/--/9"(%Y" 2&%1&2&(&/+"A4-"%22"(%Y%12/"(/564-%-7"

9&AA/-/*./+"M$&2/"&("-/.4?*&+/+"9/A/--/9"(%Y"%++/(+"A4-"%22"9/9,.(&12/"(/564-%-7"9&AA/-/*./+"(4"

($/"/Y(/*("($%(" &(" &+"6-41%12/"($%("A,(,-/"(%Y%12/"6-4A&("M&22"1/"%'%&2%12/"%?%&*+("M$&.$"+,.$"

9/9,.(&12/"(/564-%-7"9&AA/-/*./+".%*"1/",(&2&+/9>"

R("/%.$"-/64-(&*?"6/-&49D"($/"3456%*7"%*9"&(+"+,1+&9&%-7"-/'&/M"%*9" -/9,./"($/".%--7&*?"

%54,*(" 4A" 9/A/--/9" (%Y" %++/(+" (4" ($/" /Y(/*(" ($%(" &(" &+" *4" 24*?/-" 6-41%12/" ($%(" +,AA&.&/*("

(%Y%12/"6-4A&("M&22"1/"%'%&2%12/"(4"%224M"%22"4-"6%-("4A"($/"9/A/--/9"(%Y"%++/("(4"1/",(&2&+/9>"

#$/"3456%*7"%*9" &(+"+,1+&9&%-7"-/.4-9"9/A/--/9"(%Y"9&-/.(27" (4"/[,&(7" &A" ($/"(%Y"-/2%(/+" (4"

&(/5+"($%("%-/"-/.4-9/9"9&-/.(27"(4"/[,&(7>"

SA?@' H.1#&.8'5#,&6'&,#)*#-&$3)*'

" F/2%(/9"6%-(&/+".456-&+/"/*(/-6-&+/+"%*9"&*9&'&9,%2+"($%(".4*(-42D"4-"%-/".4*(-422/9"17D" ($/"
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5/%+,-/9"%("

QKJ3)"

S[,&(7"

&*+(-,5/*(+"

9/+&?*%(/9"%("

QKJ3)"

Q&*%*.&%2"

&*+(-,5/*(+"

5/%+,-/9"%("
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Q&*%*.&%2"%++/(+"@"/[,&(7"

&*+(-,5/*(+" ]bTD]b]DLbT" @" ]!TDb]bDXVX" @" WLUDTTTDXTT"

84%*"%*9"&*(/-/+("-/./&'%12/+" @" @" @" WDT]!DL!B" WDT]!DL!B"

32%&5"-/./&'%12/+"A-45"2&(&?%*(+"" @" @" @" VbVDLXUDBBb" VbVDLXUDBBb"

3%+$"/[,&'%2/*(+"M$&.$"+,1P/.("(4"

-/+(-&.(&4*+" @" @" @" LD]UTDT]]" LD]UTDT]]"

;$)#)-$#1'1$#0$1$&$.*' " " " " "

J($/-"2&%1&2&(&/+"@"8/%+/"2&%1&2&(&/+" @" @" @" ]DWW!D]!B" ]DWW!D]!B"
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]V"

"

" " " " " :d*&(Z"C%$(="

" G/6%-%(/"A&*%*.&%2"+(%(/5/*(+"

"

Q&*%*.&%2"

&*+(-,5/*(+"

5/%+,-/9"%("

QK#08"

E/1(""

&*+(-,5/*(+"

5/%+,-/9"%("

QKJ3)"

S[,&(7"

&*+(-,5/*(+"

9/+&?*%(/9"%("

QKJ3)"

Q&*%*.&%2"

&*+(-,5/*(+"

5/%+,-/9"%("

%54-(&+/9".4+(" #4(%2"

;$)#)-$#1'#**.&*'' " " " " '

3%+$"%*9".%+$"/[,&'%2/*(+" @" @" @" ]TLDLVbDULB" ]TLDLVbDULB"

R..-,/9"&*'/+(5/*("&*.45/" @" @" @" !TD!V!DVWX" !TD!V!DVWX"

Q&*%*.&%2"%++/(+"@"9/1("

&*+(-,5/*(+" !DVWBDW]LDVL]" !DT!XDWbBDWTV" @" !D!V!DWXLDVbV" ]Db!LDL]WDWX!"

Q&*%*.&%2"%++/(+"@"/[,&(7"

&*+(-,5/*(+" ]bTD]b]DLbT" @" ]!TDb]bDXVX" @" WLUDTTTDXTT"

84%*"%*9"&*(/-/+("-/./&'%12/+" @" @" @" WDT]!DL!B" WDT]!DL!B"

32%&5"-/./&'%12/+"A-45"2&(&?%*(+"" @" @" @" VbVDBLWDUb!" VbVDBLWDUb!"

3%+$"/[,&'%2/*(+"M$&.$"+,1P/.("(4"

-/+(-&.(&4*+" @" @" @" LD]UTDT]]" LD]UTDT]]"

VA' 2#*"'#)8'-#*"'.R+$%#1.)&*'

' " " :d*&(Z"C%$(="

" 34*+42&9%(/9""

A&*%*.&%2"+(%(/5/*(+"

G/6%-%(/"

A&*%*.&%2"+(%(/5/*(+"

" TXTX" TX!L" TXTX" TX!L"

3%+$"4*"$%*9" ]D]LVDb!U" VD]bTDTTb" ]DTbLDLXV" VDTXVDbbV"

E/64+&(+"%("1%*I+"M&($"*4"A&Y/9"5%(,-&(7"9%(/" ]TWDLT]D!XT" T!bD!TbDTbV" ]TVDTVLDUXW" T!BDT]UDTWb"

E/64+&(+"%("1%*I+"%*9"./-(&A&.%(/"4A"9/64+&(""

" M&($"A&Y/9"5%(,-&(7"9%(/" TDUbUDb!!" TDBbVDB]W" TDUbUDb!!" TDBbVDB]W"

#4(%2".%+$"%*9".%+$"/[,&'%2/*(+" ]]TDLX]DBTb" TTUDTLUDTVb" ]]XD!TUDTT!" TTVDTTVDbbb"

8/++Z"R224M%*./"A4-"/Y6/.(/9".-/9&("24++" :TTWDTBX=" @" :!BWDWTV=" @"

3%+$"%*9".%+$"/[,&'%2/*(+" ]]TDWBBDVUb" TTUDTLUDTVb" ]TLDLVbDULB" TTVDTTVDbbb"

" R+" %(" ]!" E/./51/-" TXTXD" +%'&*?" 9/64+&(+" %*9" A&Y/9" 9/64+&(+" .%--&/9" &*(/-/+(" 1/(M//*"

X>XXf"%*9"!>XXf"6/-"%**,5":G/6%-%(/"A&*%*.&%2"+(%(/5/*(+Z"X>XXf"%*9"X>BUf"6/-"%**,5="

:TX!LZ"1/(M//*"X>TUf"%*9"!>TUf"6/-"%**,5"A4-"($/".4*+42&9%(/9"A&*%*.&%2"+(%(/5/*(+"%*9"

1/(M//*"X>TUf"%*9"!>!Xf"6/-"%**,5"A4-"($/"+/6%-%(/"A&*%*.&%2"+(%(/5/*(+=>"
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]U"

CA' /,.4$+4',.-.$%#01.*'

' #$/" 1%2%*./+" %+" %(" ]!" E/./51/-" TXTX" %*9" TX!L" 4A" 6-/5&,5" -/./&'%12/+" A-45" 9&-/.("

&*+,-%*./"%-/" .2%++&A&/9"17" %?&*?" A-45" ($/"5%(,-&(7" 9%(/" ,*9/-" ($/" +(&6,2%(/9" 2%M" 4A" ($/"

6-/5&,5".422/.(&4*"%+"A4224M+Z"

":d*&(Z"C%$(="

" 34*+42&9%(/9"""""""""""""""""""""""""""""""""""""""

A&*%*.&%2"+(%(/5/*(+"

G/6%-%(/"""""""""""""""""""""""""""""""""""""""""

A&*%*.&%2"+(%(/5/*(+"

" TXTX" TX!L" TXTX" TX!L"

H4("7/("9,/" UbbDTTWDWBB" U!TDUBLDbBT" UbbDTT]DBVX" U!TDVbVDBbb"

H4("4'/-"]X"9%7+" !XUDXTbDXVX" WXDVV]DXLX" !XVDbXVDTVL" WXD]ULDTTX"

J'/-"]X"9%7+"(4"WX"9%7+" ]XD!LWDbUX" !UDXVWDbBT" ]XD!LVD]W!" !UDXVUDT]X"

J'/-"WX"9%7+"(4"LX"9%7+" !UDbWBDTTV" !XDTbWD]WW" !UDbWBDTTV" !XDTbUDbV]"

J'/-"LX"9%7+" !UDBBUDVB]" !VDbbBD]T]" !UDBBUDVB]" !VDbbBD]T]"

#4(%2"6-/5&,5"-/./&'%12/+" BUUDXLVDTWV" W!]DTV]DUT]" BUVDbWUDXVB" W!]DXWTDVXV"

8/++Z"R224M%*./"A4-"94,1(A,2"%..4,*(+" :bXBDV]U=" :TDbWUDV]]=" :bXBDV]U=" :TDbWUDV]]="

#4(%2"6-/5&,5"-/./&'%12/+D"*/(" BUVDTbWDbTL" W!XD]BbDXLX" BUVDXUBDW!T" W!XD!LWDLB!"

" Q4-"6-/5&,5" -/./&'%12/+" 9,/" A-45" %?/*(+"%*9"1-4I/-+D" ($/"3456%*7" $%+" +(&6,2%(/9" ($/"

.422/.(&4*" ?,&9/2&*/" &*" %..4-9%*./" M&($" ($/" 2%M" 4A" ($/" 6-/5&,5" .422/.(&4*>" Q4-" 4'/-9,/"

6-/5&,5"-/./&'%12/+D"($/"3456%*7"(%I/+"2/?%2"%.(&4*+"M&($"+,.$"%?/*(+"%*9"1-4I/-+"4*"%"

.%+/"17".%+/"1%+&+>"

=@A' H.$)*+,#)-.'#**.&*'

:d*&(Z"C%$(="

" 34*+42&9%(/9"""""""""""""""""""""""""""

A&*%*.&%2"+(%(/5/*(+"

G/6%-%(/""""""""""""""""""""""""""""""""""""""""""""

A&*%*.&%2"+(%(/5/*(+"

" TXTX" TX!L" TXTX" TX!L"

)*+,-%*./"-/+/-'/+"-/A,*9%12/"A-45"-/&*+,-/-+" " " " "

32%&5"-/+/-'/+"%*9"4,(+(%*9&*?".2%&5+" !bVDX]]D]V]" TX!D]WTDVV]" !bVDX]]D]V]" TX!D]WTDVV]"

d*/%-*/9"6-/5&,5"-/+/-'/+" TV]Db!VDXWL" ]TUDBVWDT!T" TV]Db!VDXWL" ]TUDBVWDT!T"

F/&*+,-%*./"%++/(+" VTBDbVBDV!T" UTBD!XbDWUU" VTBDbVBDV!T" UTBD!XbDWUU"
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]W"

==A' H.-.$%#01.*':,34',.$)*+,#)-.'-3)&,#-&*'

:d*&(Z"C%$(="

" 34*+42&9%(/9"""""""""""""""""""""""""""

A&*%*.&%2"+(%(/5/*(+"

G/6%-%(/""""""""""""""""""""""""""""""""""""""""""""

A&*%*.&%2"+(%(/5/*(+"

" TXTX" TX!L" TXTX" TX!L"

R54,*(+"9/64+&(/9"4*"-/&*+,-%*./" @" @"""" !TD]]B" LUDTWL"

R54,*(+"9,/"A-45"-/&*+,-/-+" !BbDVXUDXXV" !VLDLXbDV!W" !BLDBLTDT]b" !U!DBXUDB]V"

F/./&'%12/+"A-45"-/&*+,-%*./".4*(-%.(+" !BbDVXUDXXV" !VLDLXbDV!W" !BLDbXVDUBU" !U!DbX!DXX]"

R+" %(" ]!" E/./51/-" TXTX" %*9" TX!LD" ($/" 1%2%*./+" 4A" %54,*(+" 9,/" A-45" -/&*+,-/-+" %-/"

.2%++&A&/9"17"%?&*?"%+"A4224M+Z""

:d*&(Z"C%$(="

" 34*+42&9%(/9""""""""""""""""""""""""

A&*%*.&%2"+(%(/5/*(+"

G/6%-%(/"""""""""""""""""""""""""""""""""

A&*%*.&%2"+(%(/5/*(+"

" TXTX" TX!L" TXTX" TX!L"

H4("7/("9,/" TbDWWLD!L]" ]!DLWWDXTU" TLD]XBDVXX" ]TDB!VDbWW"

H4("4'/-"!"7/%-" !VLDU!bDTLb" !!BDBTVDbBb" !UXDTWBD]TU" !!bDBB]D]UU"

J'/-"!"7/%-"(4"T"7/%-+" T!BDU!]" T!BDU!]" T!BDU!]" T!BDU!]"

#4(%2"%54,*(+"9,/"A-45"-/&*+,-/-+" !BbDVXUDXXV" !VLDLXbDV!W" !BLDBLTDT]b" !U!DBXUDB]V"
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]B"

=?A' ;$)#)-$#1'#**.&*'O'8.0&'$)*&,+4.)&*'

=?A=' 21#**$:$.8'06'&65.'3:':$)#)-$#1'#**.&*'

" " :d*&(Z"C%$(="

" TXTX"

" 34*+42&9%(/9"A&*%*.&%2"+(%(/5/*(+" G/6%-%(/"A&*%*.&%2"+(%(/5/*(+"

" 34+(a" " 34+(a" "

" R54-(&+/9".4+(" Q%&-"'%2,/" R54-(&+/9".4+(" Q%&-"'%2,/"

>.0&'$)*&,+4.)&*'4.#*+,.8'#&';N!/7' " " " "

O4'/-*5/*("%*9"+(%(/"/*(/-6-&+/"+/.,-&(&/+" TXD]]]D!]!" TXDUVXDBbX" TXD]]]D!]!" TXDUVXDBbX"

0-&'%(/"9/1("+/.,-&(&/+" !XXDXXXDXXX" !XXDTBUDU!T" !XXDXXXDXXX" !XXDTBUDU!T"

d*&("(-,+(+" !D]L]DX]!D]TB" !D]VWDbT]DTX!" !D]L]DX]!D]TB" !D]VWDbT]DTX!"

#4(%2" !DU!]D]WVDVUb" !DVWBDW]LDVL]" !DU!]D]WVDVUb" !DVWBDW]LDVL]"

8/++Z"d*-/%2&+/9"24++" :VUDBTVDLWU=" " :VUDBTVDLWU=" "

#4(%2" !DVWBDW]LDVL]" " !DVWBDW]LDVL]" "

' " " " "

>.0&'$)*&,+4.)&*'4.#*+,.8'#&';NM2(' " " " "

O4'/-*5/*("%*9"+(%(/"/*(/-6-&+/"+/.,-&(&/+" bXDXXLDVT!" b!DBWLDT!W" bXDXXLDVT!" b!DBWLDT!W"

0-&'%(/"9/1("+/.,-&(&/+" !D!!XD!BWDb!L" !D!TbDL!bDVXb" !D!!XD!BWDb!L" !D!TbDL!bDVXb"

#4(%2" !D!LXD!bWDTVX" !DT!XDWbBDWTV" !D!LXD!bWDTVX" !DT!XDWbBDWTV"

R99Z"d*-/%2&+/9"?%&*" T!DBU]DU]X" " T!DBU]DU]X" "

8/++Z"R224M%*./"A4-"/Y6/.(/9".-/9&("24++" :!DTUTD!VW=" " :!DTUTD!VW=" "

#4(%2" !DT!XDWbBDWTV" " !DT!XDWbBDWTV" "

' " " " "

>.0&'$)*&,+4.)&*'4.#*+,.8'#&'#43,&$*.8'-3*&' " " " "

O4'/-*5/*("%*9"+(%(/"/*(/-6-&+/"+/.,-&(&/+" VV!DLT]D!!B" " VV!DLT]D!!B" "

0-&'%(/"9/1("+/.,-&(&/+" bV!DXXX" " bV!DXXX" "

Q4-/&?*"9/1("&*+(-,5/*(+" ]XDXXXDXXX" " ]XDXXXDXXX" "

E/64+&(+"%("A&*%*.&%2"&*+(&(,(&4*+"M$&.$"

%54,*(+"5%(,-&*?"&*"4'/-"]"54*($+" B!bDL]VDBV!" " WB]DTVbDXBV" "

#4(%2" !D!L!DWLbDbUb" " !D!VWDX!TD!L!" "

8/++Z"R224M%*./"A4-"/Y6/.(/9".-/9&("24++" :VDVTVDb]X=" " :VDVXTDBXB=" "

#4(%2" !D!bBDTBVDXTb" " !D!V!DWXLDVbV" "

' " " " "

#4(%2"A&*%*.&%2"%++/(+"@"9/1("&*+(-,5/*(+"@"*/(" ]DbWUDWX!D!VU" " ]Db!LDL]WDWX!" "
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]b"

R+" %(" ]!" E/./51/-" TXTX" %*9" TX!LD" ($/" 3456%*7" %*9" &(+" +,1+&9&%-7" 62%./9" +45/"

&*'/+(5/*(+"A4-"?,%-%*(//"/2/.(-&.&(7".4*+,56(&4*D"1%*I"4'/-9-%A(D"1%&2"14*9"&*".%+/+"M$/-/"

&*+,-/9"9-&'/-+"$%'/"1//*".$%-?/9"M&($".-&5&*%2"4AA/*+/"%*9"%+"%"+/.,-&(7"M&($"($/"F/?&+(-%-"

%+"9/+.-&1/9"&*"H4(/"]b"(4"A&*%*.&%2"+(%(/5/*(+>"

=?A?' 21#**$:$.8'06'*&#F.'3:'-,.8$&',$*['

" :d*&(Z"C%$(="
" TXTX"

" 34*+42&9%(/9"""""""""""""""""""""
A&*%*.&%2"+(%(/5/*(+"

G/6%-%(/"
A&*%*.&%2"+(%(/5/*(+"

"

Q%&-"'%2,/"

R224M%*./"A4-"
/Y6/.(/9""
.-/9&("24++"

-/.4?*&+/9"&*"
6-4A&("4-"24++" Q%&-"'%2,/"

R224M%*./"A4-"
/Y6/.(/9""
.-/9&("24++"

-/.4?*&+/9"&*"
6-4A&("4-"24++"

>.0&'$)*&,+4.)&*'4.#*+,.8'#&';NM2(' " " " "
G(%?/"!"@"E/1("+/.,-&(&/+"M&($4,("%"
+&?*&A&.%*("&*.-/%+/"&*".-/9&("-&+I" !DT!XDUL]DWbV" !D!UbDTXW" !DT!XDUL]DWbV" !D!UbDTXW"

G(%?/"]"@"E/1("+/.,-&(&/+"M&($".-/9&("
&56%&-/9" L]DLVX" L]DLVX" L]DLVX" L]DLVX"

#4(%2" !DT!XDWbBDWTV" !DTUTD!VW" !DT!XDWbBDWTV" !DTUTD!VW"

"
:d*&(Z"C%$(="

' 34*+42&9%(/9"A&*%*.&%2"+(%(/5/*(+"

' TXTX"

'

3%--7&*?"'%2,/"@
?-4++"

R224M%*./"A4-"
/Y6/.(/9".-/9&("

24++"-/.4?*&+/9"&*""""
6-4A&("4-"24++" 3%--7&*?"'%2,/"

>.0&'$)*&,+4.)&*'4.#*+,.8'#&'#43,&$*.8'-3*&' ' ' '
G(%?/"!"@"E/1("+/.,-&(&/+"M&($4,("%"+&?*&A&.%*("
&*.-/%+/"&*".-/9&("-&+I" !D!WXDbUBDbUb" VVWD!bX" !D!WXDV!!DWBb"

G(%?/"T"@"E/1("+/.,-&(&/+"M&($"%"+&?*&A&.%*("
&*.-/%+/"&*".-/9&("-&+I" ]XDXXXDXXX" ]D!]BDWUX" TWDbWTD]UX"

G(%?/"]"@"E/1("+/.,-&(&/+"M&($".-/9&("&56%&-/9" bV!DXXX" bV!DXXX" @"

#4(%2" !D!L!DWLbDbUb" VDVTVDb]X" !D!bBDTBVDXTb"
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]L"

 
":d*&(Z"C%$(="

' G/6%-%(/"A&*%*.&%2"+(%(/5/*(+"

' TXTX"

'

3%--7&*?"'%2,/"@
?-4++"

R224M%*./"A4-"
/Y6/.(/9".-/9&("

24++"-/.4?*&+/9"&*""""
6-4A&("4-"24++" 3%--7&*?"'%2,/"

>.0&'$)*&,+4.)&*'4.#*+,.8'#&'#43,&$*.8'-3*&' ' ' '
G(%?/"!"@"E/1("+/.,-&(&/+"M&($4,("%"+&?*&A&.%*("
&*.-/%+/"&*".-/9&("-&+I" !D!!UD!B!D!L!" VTVDXUB" !D!!VDBVBD!]V"

G(%?/"T"@"E/1("+/.,-&(&/+"M&($"%"+&?*&A&.%*("
&*.-/%+/"&*".-/9&("-&+I" ]XDXXXDXXX" ]D!]BDWUX" TWDbWTD]UX"

G(%?/"]"@"E/1("+/.,-&(&/+"M&($".-/9&("&56%&-/9" bV!DXXX" bV!DXXX" @"

#4(%2" !D!VWDX!TD!L!" VDVXTDBXB" !D!V!DWXLDVbV"

=<A' ;$)#)-$#1'#**.&*'O'.R+$&6'$)*&,+4.)&*'

=<A=' 21#**$:$.8'06'&65.'3:':$)#)-$#1'#**.&*'

" " :d*&(Z"C%$(="

" TXTX"

" 34*+42&9%(/9"A&*%*.&%2"+(%(/5/*(+" G/6%-%(/"A&*%*.&%2"+(%(/5/*(+"

" 34+(" Q%&-"'%2,/" 34+(" Q%&-"'%2,/"

LR+$&6'$)*&,+4.)&*'4.#*+,.8'#&';N!/7' " " " "

E45/+(&."2&+(/9"/[,&(7"&*+(-,5/*(+" TLLDWWLDLBB" TbVD!WVDVTB" TLLDWWLDLBB" TbVD!WVDVTB"

Q4-/&?*"2&+(/9"/[,&(7"&*+(-,5/*(+" T!DTUXDWBU" T]DUVVD]VW" T!DTUXDWBU" T]DUVVD]VW"

d*&("(-,+(+" WLDBBUD]bX" BVDWBUDTXL" WLDBBUD]bX" BVDWBUDTXL"

#4(%2" ]LXDWLWDX]T" ]bTD]b]DLbT" ]LXDWLWDX]T" ]bTD]b]DLbT"

8/++Z"d*-/%2&+/9"24++" :bD]!TDXUX=" " :bD]!TDXUX=" "

#4(%2" ]bTD]b]DLbT" " ]bTD]b]DLbT" "

' " " " "

LR+$&6'$)*&,+4.)&*'8.*$F)#&.8'#&';NM2(' " " " "

E45/+(&."2&+(/9"/[,&(7"&*+(-,5/*(+" V!DLWTD]LB" bWDBb!DUXB" V!DLWTD]LB" bWDBb!DUXB"

H4*@2&+(/9"/[,&(7"&*+(-,5/*(+" ]DBTXDWUX" LXDW!!DBLU" ]DBTXDWUX" LXDW!!DBLU"

d*&("(-,+(+" LVDUU]DTU]" !]UDVVVDB]b" LVDUU]DTU]" !]UDVVVDB]b"

#4(%2" !VXDT]WD]XX" ]!TDb]bDXVX" !VXDT]WD]XX" ]!TDb]bDXVX"

R99Z"d*-/%2&+/9"?%&*" !BTDWX!DBVX" " !BTDWX!DBVX" "

#4(%2" ]!TDb]bDXVX" " ]!TDb]bDXVX" "

' " " " "

#4(%2"A&*%*.&%2"%++/(+"@"/[,&(7"&*+(-,5/*(+"@"*/(" WLUDTTTDXTT" " WLUDTTTDXTT" "
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VX"

=<A?' LR+$&6'$)*&,+4.)&*'8.*$F).8'#&';NM2('

" :d*&(Z"C%$(="

" 34*+42&9%(/9"%*9!G/6%-%(/"A&*%*.&%2"+(%(/5/*(+"

" Q4-"($/"7/%-"/*9/9"]!"E/./51/-"TXTX"

" Q%&-"'%2,/" E&'&9/*9"

LR+$&6'$)*&,+4.)&*'8.*$F)#&.8'#&';NM2(' " "

E45/+(&."2&+(/9"/[,&(7"&*+(-,5/*(+" bWDBb!DUXB" ]DXUUD!!X"

H4*@2&+(/9"/[,&(7"&*+(-,5/*(+" LXDW!!DBLU" TXDTUX"

d*&("(-,+(+" !]UDVVVDB]b" UDWbTDU]V"

#4(%2" ]!TDb]bDXVX" bDBUBDbLV"

=<A<' >.,.-3F)$*.8'#)8'5,3:$&'&,#)*:.,,.8'+)8.,'.R+$&6'

" E,-&*?" ($/" 7/%-" /*9/9" ]!"E/./51/-" TXTXD" ($/"3456%*7" 9&+64+/9" 4AA" &(+" &*'/+(5/*(+" &*"

/[,&(7" &*+(-,5/*(+"9/+&?*%(/9"%(" A%&-" '%2,/" ($-4,?$"4($/-" .456-/$/*+&'/" &*.45/" A-45" ($/"

%..4,*(+>"#$/"3456%*7" ($/-/A4-/"(-%*+A/--/9" ($/"6-/'&4,+" -/.4?*&+/9".$%*?/+" &*" ($/"A%&-"

'%2,/"4A" ($/+/" &*'/+(5/*(+" &*"4($/-" .456-/$/*+&'/" &*.45/D" (4" 1/" -/.4?*&+/9" &*" -/(%&*/9"

/%-*&*?+"%+"A4224M+Z""

" :d*&(Z"C%$(="
" 34*+42&9%(/9"%*9"G/6%-%(/"A&*%*.&%2"+(%(/5/*(+"

" Q4-"($/"7/%-"/*9/9"]!"E/./51/-"TXTX"

"

Q%&-"'%2,/"%("
($/"9&+64+%2"

9%(/"
E&'&9/*9"
-/./&'/9"

F/(%&*/9"
6-4A&(":24++="
A-45"9&+64+%2"

F/%+4*"A4-""""""""""""""
9&+64+%2"

)*'/+(5/*(+"&*"/[,&(7"+/.,-&(&/+"
9&+64+/9"4AA"

" " " "

E45/+(&."2&+(/9"/[,&(7"
&*+(-,5/*(+" WDWUXD]VX" @" ]Db]BDTT]" E&+64+%2"

#4(%2" WDWUXD]VX" @" ]Db]BDTT]" "
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=QA' ()%.*&4.)&*'$)'*.-+,$&$.*'

R+" %(" ]!"E/./51/-" TX!LD" .%--7&*?" %54,*(" 4A" &*'/+(5/*(+" &*" +/.,-&(&/+" %-/" .2%++&A&/9" %+"

A4224M+Z"

" " :d*&(Z"C%$(="

" ]!"E/./51/-"TX!L"

" 34*+42&9%(/9"A&*%*.&%2"+(%(/5/*(+" G/6%-%(/"A&*%*.&%2"+(%(/5/*(+"

" 34+(a" " 34+(a" "

" R54-(&+/9".4+(" Q%&-"'%2,/" R54-(&+/9".4+(" Q%&-"'%2,/"

!,#8$)F'$)%.*&4.)&*' " " " "

O4'/-*5/*("%*9"+(%(/"/*(/-6-&+/"+/.,-&(&/+" ]XDWWLDXLX" ]XDB!TDBXT" ]XDWWLDXLX" ]XDB!TDBXT"

S[,&(7"+/.,-&(&/+" ]!LDbUWD]T]" ]!XDLBLDTT]" ]!LDbUWD]T]" ]!XDLBLDTT]"

d*&("(-,+(+" bDUUBDWVU" bD]UTDb!X" bDUUBDWVU" bD]UTDb!X"

#4(%2" ]ULDXb]DXUb" ]UXDXVVDB]U" ]ULDXb]DXUb" ]UXDXVVDB]U"

8/++Z"d*-/%2&+/9"24++" :LDX]bD]T]=" " :LDX]bD]T]=" "

!,#8$)F'$)%.*&4.)&*W').&' ]UXDXVVDB]U" " ]UXDXVVDB]U" "

G%#$1#01.O:3,O*#1.'$)%.*&4.)&*' " " " "

O4'/-*5/*("%*9"+(%(/"/*(/-6-&+/"+/.,-&(&/+" bXDX!VDXW!" b!DBBBDTTL" bXDX!VDXW!" b!DBBBDTTL"

0-&'%(/"9/1("+/.,-&(&/+" VXXDXL]DLVX" VXbDU]]DULL" VXXDXL]DLVX" VXbDU]]DULL"

S[,&(7"+/.,-&(&/+" UXDUXUDb]X" LWDBXBDLbB" UXDUXUDb]X" LWDBXBDLbB"

d*&("(-,+(+" TD]]!D!V]DB!W" TDVUTDU!VD]TX" TD]]!D!V]DB!W" TDVUTDU!VD]TX"

#4(%2" TDbW!DBUBDUVB" ]DX]LDU]]D!]U" TDbW!DBUBDUVB" ]DX]LDU]]D!]U"

R99Z"d*-/%2&+/9"?%&*" !bUDBWVDLW!" " !bUDBWVDLW!" "

8/++Z"R224M%*./"A4-"&56%&-5/*(" :BDLbLD]B]=" " :BDLbLD]B]=" "

G%#$1#01.O:3,O*#1.'$)%.*&4.)&*W').&' ]DX]LDU]]D!]U" " ]DX]LDU]]D!]U" "

\.18O&3O4#&+,$&6'$)%.*&4.)&*' " " " "

O4'/-*5/*("%*9"+(%(/"/*(/-6-&+/"+/.,-&(&/+" ]]!DT!WDWWB" " ]]!DT!WDWWB" "

0-&'%(/"9/1("+/.,-&(&/+" bV!DXXX" " bV!DXXX" "

E/64+&(+"%("A&*%*.&%2"&*+(&(,(&4*+"M$&.$"

%54,*(+"5%(,-&*?"&*"4'/-"]"54*($+" UVD!T]DL!W" " !]D!VTDUb]" "

#4(%2" ]bWD!b!DUb]" " ]VUDTXXDTUX" "

8/++Z"R224M%*./"A4-"&56%&-5/*(" :bV!DXXX=" " :bV!DXXX=" "

\.18O&3O4#&+,$&6'$)%.*&4.)&*W').&' ]bUD]VXDUb]" " ]VVD]ULDTUX" "

M&".,'$)%.*&4.)&*' " " " "

S[,&(7"+/.,-&(&/+" ]DBTXDWUX" " ]DBTXDWUX" "

M&".,'$)%.*&4.)&*W').&' ]DBTXDWUX" " ]DBTXDWUX" "

!3&#1'$)%.*&4.)&*'$)'*.-+,$&$.*' ]DBBbDW]LD!X]" " ]DB]BDWUBDBBX" "
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VT"

=SA' M&".,'-3453).)&*'3:'.R+$&6'O'*+,51+*'3)'-"#)F.*'$)'%#1+.'3:'$)%.*&4.)&*''

' " " :d*&(Z"C%$(="

" 34*+42&9%(/9""

A&*%*.&%2"+(%(/5/*(+"

G/6%-%(/""

A&*%*.&%2"+(%(/5/*(+"

" Q4-"($/"7/%-+"/*9/9"]!"E/./51/-"

" TXTX" TX!L" TXTX" TX!L"

>.0&'$)*&,+4.)&*'4.#*+,.8'#&';NM2(" " " " "

C%2%*./"@"1/?&**&*?"4A"($/"7/%-" @" @" @" @"

3,5,2%(&'/"/AA/.("4A"($/".$%*?/+"&*"

%..4,*(&*?"642&.&/+" !!DVbLDXXL" @" !!DVbLDXXL" @"

C%2%*./"@"1/?&**&*?"4A"($/"7/%-"@"%+"-/+(%(/" !!DVbLDXXL" " !!DVbLDXXL" "

3$%*?/+"9,-&*?"($/"7/%-" " @" " @"

O%&*"4*"-/'%2,%(&4*"9,-&*?"($/"7/%-" !XDTWVDUT!" - !XDTWVDUT!" @"

C%2%*./"@"/*9"4A"($/"7/%-" T!DBU]DU]X" - T!DBU]DU]X" @"

8/++Z")*.45/"(%Y"/AA/.(" :VD]UXDBXW=" - :VD]UXDBXW=" @"

C%2%*./"@"/*9"4A"($/"7/%-D"*/("4A"&*.45/"(%Y" !BDVXTDbTV" - !BDVXTDbTV" @"

LR+$&6'$)*&,+4.)&*'8.*$F)#&.8'#&';NM2(' " " " "

C%2%*./"@"1/?&**&*?"4A"($/"7/%-" @" @" @" @"

3,5,2%(&'/"/AA/.("4A"($/".$%*?/+"&*"

%..4,*(&*?"642&.&/+" ]VVDXUBDWBX" - ]VVDXUBDWBX" - 

C%2%*./"@"1/?&**&*?"4A"($/"7/%-"%+"-/+(%(/" ]VVDXUBDWBX" - ]VVDXUBDWBX" - 

3$%*?/+"9,-&*?"($/"7/%-" "  "  

84++"4*"-/'%2,%(&4*"9,-&*?"($/"7/%-" :!WBDW!bDBXB=" - :!WBDW!bDBXB=" - 

O%&*"4*"+%2/+"-/.4?*&+/9"&*"-/(%&*/9"

/%-*&*?+"9,-&*?"($/"7/%-" :]Db]BDTT]=" - :]Db]BDTT]=" - 

C%2%*./"@"/*9"4A"($/"7/%-" !BTDWX!DBVX" - !BTDWX!DBVX" - 

8/++Z")*.45/"(%Y"/AA/.(" :]VDUTXD]Vb=" - :]VDUTXD]Vb=" - 

C%2%*./"@"/*9"4A"($/"7/%-D"*/("4A"&*.45/"(%Y" !]bDXb!D]LT" - !]bDXb!D]LT" - 

G%#$1#01.O:3,O*#1.'$)%.*&4.)&*" " " " "

C%2%*./"@"1/?&**&*?"4A"($/"7/%-" !bUDBWVDLW!" !UUDBLXDLXU" !bUDBWVDLW!" !UUDBLXDLXU"

3,5,2%(&'/"/AA/.("4A"($/".$%*?/"&*"%..4,*(&*?"

642&.&/+" :!bUDBWVDLW!=" @" :!bUDBWVDLW!=" @"

C%2%*./"@"1/?&**&*?"4A"($/"7/%-"@"%+"-/+(%(/" @" !UUDBLXDLXU" @" !UUDBLXDLXU"

3$%*?/+"9,-&*?"($/"7/%-" " " " "

O%&*"4*"-/'%2,%(&4*"9,-&*?"($/"7/%-" @" UWDBL]DXX!" @" UWDBL]DXX!"

84++"(-%*+A/--/9"(4"1/"-/.4?*&+/9"&*""""""""""""""""""""

6-4A&("4-"24++" @" BTbD!]b" @" BTbD!]b"

O%&*"4*"+%2/+"-/.4?*&+/9"&*"6-4A&("4-"24++"

9,-&*?"($/"7/%-" @" :TBDUVBDXb]=" @" :TBDUVBDXb]="

C%2%*./"@"/*9"4A"($/"7/%-" @" !bUDBWVDLW!" @" !bUDBWVDLW!"

8/++Z")*.45/"(%Y"/AA/.(" @" :]BD!UTDLLT=" @" :]BD!UTDLLT="

C%2%*./"@"/*9"4A"($/"7/%-D"*/("4A"&*.45/"(%Y" @" !VbDW!!DLWL" @" !VbDW!!DLWL"

#4(%2" !UUDVbVDT!W" !VbDW!!DLWL" !UUDVbVDT!W" !VbDW!!DLWL"

'
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=JA' 73#)*'#)8'$)&.,.*&',.-.$%#01.*"

" R+"%("]!"E/./51/-"TXTXD"24%*+"%*9"&*(/-/+("-/./&'%12/+".2%++&A&/9"17"+(%?/"4A".-/9&("-&+I"%+"

A4224M+Z"

" :d*&(Z"C%$(="

" 34*+42&9%(/9"%*9"G/6%-%(/"A&*%*.&%2"+(%(/5/*(+"

" TXTX"

G(%?&*?" \4-(?%?/"24%*+" J($/-"24%*+" #4(%2"

G(%?/"!"@"84%*+"M&($4,("%"+&?*&A&.%*("&*.-/%+/"&*".-/9&("-&+I" UD!BBD]BB" !DXUVDUVX" WDT]!DL!B"

G(%?/"]"@"84%*+"M&($".-/9&("&56%&-/9" BU]Db!T" @" BU]Db!T"

#4(%2"24%*+"%*9"&*(/-/+("-/./&'%12/+" UDL]!D!bL" !DXUVDUVX" WDLbUDBTL"

8/++Z"R224M%*./"A4-"/Y6/.(/9".-/9&("24++" :BU]Db!T=" @" :BU]Db!T="

84%*+"%*9"&*(/-/+("-/./&'%12/+"@"*/(" UD!BBD]BB" !DXUVDUVX" WDT]!DL!B"

" R+"%("]!"E/./51/-"TX!LD"24%*+"%*9"&*(/-/+("-/./&'%12/+"%-/"%?/9"17"6-&*.&6%2"%*9"&*(/-/+("

-/./&'%12/+"%+"A4224M+Z"

" :d*&(Z"C%$(="

" 34*+42&9%(/9"%*9"G/6%-%(/"A&*%*.&%2"+(%(/5/*(+"

" ]!"E/./51/-"TX!L"

" \4-(?%?/"24%*+" J($/-"24%*+" #4(%2"

J,(+(%*9&*?"6/-&49" 0-&*.&6%2"

R..-,/9"

&*(/-/+(" 0-&*.&6%2"

R..-,/9"

&*(/-/+(" 0-&*.&6%2"

R..-,/9"

&*(/-/+(" #4(%2"

H4("7/("9,/" WDVbLDb!U" @" !DTXbDUVB" @" BDWLbD]WT" @" BDWLbD]WT"

J'/-9,/" " " " " " " "

"""J'/-"!T"54*($+" WXXDbB]" !UTDL]L" @" @" WXXDbB]" !UTDL]L" BU]Db!T"

#4(%2" BDXLXDWbb" !UTDL]L" !DTXbDUVB" @" bDTLLDT]U" !UTDL]L" bDVUTD!BV"

8/++Z"R224M%*./"A4-"94,1(A,2"

%..4,*(+" :WXXDbB]=" :!UTDL]L=" @" @" :WXXDbB]=" :!UTDL]L=" :BU]Db!T="

84%*+D"*/(" WDVbLDb!U" @" !DTXbDUVB" @" BDWLbD]WT" @" BDWLbD]WT"

" #$/"%++/(+",+/9"%+".422%(/-%2"A4-"54-(?%?/"24%*+"%-/"5%&*27"2%*9"%*9".4*+(-,.(&4*"($/-/4*>"

#$/"54-(?%?/"'%2,/"4A"($/+/"%++/(+"%..4-9&*?"(4"54-(?%?/"%?-//5/*(+"$%'/"1//*",+/9"&*"

%++/++&*?"($/"24%*"24++"%224M%*./>""
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" #$/"3456%*7"$%+"+/(" ($/".-&(/-&%" A4-" 24%*+"?-%*(/9" (4"/56247//+D"M$&.$" &*.2,9/" (/-5"4A"

-/6%75/*("%*9"%662&.%12/"&*(/-/+("-%(/>"#$/"3456%*7".$%-?/+"&*(/-/+("4*"+,.$"24%*"%("($/"

-%(/"4A"U>Uf"6/-"%**,5D"b>Uf"6/-"%**,5"4*"($/"A&-+(".4*+/.,(&'/" 24%*"%*9"%*"%99&(&4*%2"

T>Xf"6/-"%**,5"4*"A,-($/-".4*+/.,(&'/"24%*+>"#$/"3456%*7"$%+"9/(/-5&*/9"($/".-/9&("2&5&("

4A"/%.$"6-4P/.("%+"A4224M+Z"

0-4P/.(" 3422%(/-%2" 3-/9&("2&*/"

O/*/-%2"24%*" 0/-+4*%2"?,%-%*(//+" @"" H4("/Y.//9&*?"V"(&5/+"54*($27"+%2%-7D"M&($"%"2&5&("4A"

C%$("UXDXXX"

_4,+&*?"24%*" 8%*9"%*9a4-"

.4*+(-,.(&4*"

($/-/4*"

@"""H4("/Y.//9&*?"VX"(&5/+"54*($27"+%2%-7D"M&($"%"2&5&("4A"

C%$(" T" 5&22&4*D" %*9" *4(" /Y.//9&*?" BXf" 4A" ($/"

%66-%&+%2"'%2,/"4A"($/"2%*9"

@"""H4("/Y.//9&*?"VX"(&5/+"54*($27"+%2%-7D"M&($"%"2&5&("4A"

C%$(" T" 5&22&4*D" %*9" *4(" /Y.//9&*?" bUf" 4A" ($/"

%66-%&+%2"'%2,/"4A"($/"2%*9"%*9".4*+(-,.(&4*"($/-/4*"

_4,+&*?"

5%&*(/*%*./"24%*"

0/-+4*%2"?,%-%*(//+"

%*9a4-"+/.,-&(&/+"

@"" H4("/Y.//9&*?"VX"(&5/+"54*($27"+%2%-7D"M&($"%"2&5&("4A"

C%$(" T" 5&22&4*D" %*9" *4(" /Y.//9&*?" bUf" 4A" ($/"

%66-%&+%2"'%2,/"4A"($/"$4,+&*?"

=UA' ()%.*&4.)&*'$)'*+0*$8$#,6'

=UA=' E/(%&2"4A"&*'/+(5/*(+"&*"+,1+&9&%-7"%+"6-/+/*(/9"&*"+/6%-%(/"A&*%*.&%2"+(%(/5/*(+"&+"%+"A4224MZ'

" " " G$%-/$429&*?" "

3456%*7N+"*%5/" 0%&9",6".%6&(%2" 6/-./*(%?/" 34+("

" TXTX" TX!L" TXTX" TX!L" TXTX" TX!L"

" C%$(" C%$(" f" f" C%$(" C%$("

8%4'&'%(")*+,-%*./"34>D"8(9>"

:/*?%?/9"&*"*4*@2&A/"

&*+,-%*./"1,+&*/++=" WBDTXXDXXX" WBDTXXDXXX" BX>X" BX>X" WBDTXXDXXX" WBDTXXDXXX"

=UA?' E/(%&2+"4A"&*'/+(5/*(+"&*"+,1+&9&%-7"($%("$%'/"5%(/-&%2"*4*@.4*(-422&*?"&*(/-/+(+'
" " " :d*&(Z"C%$(="

3456%*7N+"*%5/"

0-464-(&4*"4A"/[,&(7"

&*(/-/+("$/29"17""

*4*@.4*(-422&*?"&*(/-/+(+"

R..,5,2%(/9"1%2%*./"4A""

*4*@.4*(-422&*?"&*(/-/+(+"

0-4A&("4-"24++"%224.%(/9"(4"

*4*@.4*(-422&*?"&*(/-/+(+"

9,-&*?"($/"7/%-"

" TXTX" TX!L" TXTX" TX!L" TXTX" TX!L"

" :f=" :f=" " " " "

8%4'&'%(")*+,-%*./"34>D"8(9>" ]X>X" ]X>X" !]DUWVDLBX" !]D]T!DWXT" :T]!DX]X=" :!D!BLD]UV="
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BT"

G/?5/*(" -/'/*,/"%*9"6-4A&(" &*A4-5%(&4*"4A" ($/"3456%*7"%*9" &(+" +,1+&9&%-7" A4-" ($/" 7/%-+"

/*9/9"]!"E/./51/-"TXTX"%*9"TX!L"%-/"%+"A4224M+Z"

:d*&(Z"C%$(="

" 34*+42&9%(/"A&*%*.&%2"+(%(/5/*(+"

" Q4-"($/"7/%-"/*9"]!"E/./51/-"TXTX"

" #4(%2"4A"($/"3456%*7" " " "

" Q&-/"

\%-&*/"%*9"

(-%*+64-(%(&4*" \4(4-" \&+./22%*/4,+" #4(%2""

#4(%2"4A"

+,1+&9&%-7" S2&5&*%(&4*" #4(%2"

Z)8.,E,$&$)F'$)-34.' " " " " " " " "

0-/5&,5"M-&((/*" !UTDBT]DXXL" !XDXWBDVbL" VDbVTDX]bDWVV" LBBDVXLDXUL" UDLbTDT]bDTX!" UDVTLDXXU" :!DbV!DUVT=" UDLbUDbTUDWWV"

8/++Z"0-/5&,5"./9/9" :bLD]]bDbWL=" :Wb!D!LV=" :!BDWUUD]]b=" :UV!DTbXDbL!=" :WVbDLUWDTLT=" :!DbV!DUVT=" !DbV!DUVT" :WVbDLUWDTLT="

H/("6-/5&,5"M-&((/*" W]D]bVD!VX" LD]bWDTLU" VDbTVD]b]D]XW" V]WD!TbD!Wb" UD]]]DTb!DLXL" ]DUbBDVW]" @" UD]]WDbWLD]BT"

R99":8/++=Z"d*/%-*/9"

6-/5&,5"-/+/-'/+"

:&*.-/%+/="9/.-/%+/"A-45"

6-&4-"7/%-" :bDX!]DLT]=" U!LDXU]" :B]LDB!bDX]W=" :VLDVX!DLLb=" :BLWDW!VDLXV=" VWDTVV" @" :BLWDUWbDWWX="

S%-*/9"6-/5&,5" UUD]BXDT!B" LDLXUD]Vb" VDXbVDWWUDTBX" ]bWDBTWD!BX" VDU]WDWWBDXXU" ]DW]]DBXB" @" VDUVXD]XXDB!T"

Q//"%*9".455&++&4*"

&*.45/" VWDb!TDLL]" bDXB]" T]DB]LDbUV" WLDb!VDbXV" !VXD]BUDBTV" ]B]DUVB" :]B]DUVB=" !VXD]BUDBTV"

!3&#1'+)8.,E,$&$)F'

$)-34.' !XTD!b]DT!X" LDL!]DVT!" VD!XbDVXUD!TV" VUWDUVXDLBV" VDWBBDXVTDBTL" VDXXBDTUV" :]B]DUVB=" VDWbXDWBWDV]W"

Z)8.,E,$&$)F'.T5.)*.*' " " " " " " " "

32%&5+"%*9"24++"%9P,+(5/*("

/Y6/*+/+" !XD!UBD]L]" !D!]VDTTL" TDVbLDWbWDBTB" !LLDX]bD!V]" TDBXXDX!WDVLT" TDUTBD!BL" @" TDBXTDUV]DWB!"

3455&++&4*"%*9"1-4I/-%?/"

/Y6/*+/+" ]]D]TbDB!]" !DTLBDXLT" b!WDTbBDLXV" LXDb!TDTUW" LV!DBTUDLWU" b!LDVTU" :]B]DUVB=" LVTD!B!DbV]"

J($/-",*9/-M-&(&*?"

/Y6/*+/+" VDT]VDBV!" V!BDWWT" T]BDTbBD!!U" !XLDULLDTb]" ]U!DU]bDbX!" ]VTDU]U" @" ]U!Dbb!D]]W"

!3&#1'+)8.,E,$&$)F'

.T5.)*.*'0.:3,.'

35.,#&$)F'.T5.)*.*' VBDBTXDbVB" TDbVbDLb]" ]DUV]DTW!DBVW" ]LLDVVLDWbT" ]DLL]DTb!DTUb" ]DWbLD!]L" :]B]DUVB=" ]DLLWDULWDbUX"

/,3:$&':,34'+)8.,E,$&$)F'

0.:3,.'35.,#&$)F'

.T5.)*.*' UVDVWTD]W]" BDXWVDV]b" UWUD!V]D]Bb" UBDXL!DTLT" Wb]DBW!DVB!" ]!bD!!U" @" WbVDXBLDUbW"

J6/-%(&*?"/Y6/*+/+" " " " " :ULVDTUXDTVT=" :]DU]TDTbV=" !UDXUb" :ULBDBWBDVWb="

/,3:$&'^13**_':,34'

+)8.,E,$&$)F'' " " " " bLDU!!DTTL" :]DT!VD!WL=" !UDXUb" bWD]!TD!!b"

)*'/+(5/*("&*.45/" " " " " WbDWTbD!Xb" TDb]XDLbT" @" B!DVULDXLX"

84++"4*"A&*%*.&%2"&*+(-,5/*(+" " " " " :!LDXbLDUU!=" @" @" :!LDXbLDUU!="

84++"4*"A%&-"'%2,/"

%9P,+(5/*(+"4A"A&*%*.&%2"

&*+(-,5/*(+" " " " " :VBDVTWD]W]=" @" @" :VBDVTWD]W]="

J($/-"&*.45/":/Y6/*+/+=" " " " " bDTbXD]Bb" :TV!D!XL=" :!UDXUb=" bDXTVDT!!"

Q&*%*.&%2"34+(" " " " " @" :!XLDVUW=" @" :!XLDVUW="

SY6/.(/9".-/9&("24++" " " " " :]D!!]DTUT=" :]WD]VW=" @" :]D!VLDULb="

/,3:$&'^13**_'0.:3,.'

$)-34.'&#T'.T5.)*.*" " " " " LWDBLXDUVL" :BBXDXLb=" @" LWDXTXDVU!"

)*.45/"(%Y"/Y6/*+/+" " " " " :!bD]UXDL]V=" @" @" :!bD]UXDL]V="

/,3:$&'^13**_':3,'&".'6.#,' " " " " BbDV]LDW!U" :BBXDXLb=" @" BBDWWLDU!B"

VU"

=UA<" G,55%-&+/9" A&*%*.&%2" &*A4-5%(&4*" %14,(" +,1+&9&%-7" ($%(" 1%+/9" 4*" %54,*(+" 1/A4-/" &*(/-@

.456%*7"/2&5&*%(&4*"'
:%=" G,55%-&+/9"&*A4-5%(&4*"%14,("A&*%*.&%2"64+&(&4*"

" " :d*&(Z"C%$(="

" R+"%("]!"E/./51/-""

" TXTX" TX!L"

R++/(+" UWDLBBDLBB" UTD]B!DVWW"

8&%1&2&(&/+" !!DBW!DV!!" BDLWWD!TW"

H/("%++/(+" VUDT!WDUWW" VVDVXUD]VX"

:1=" G,55%-&+/9"&*A4-5%(&4*"%14,(".456-/$/*+&'/"&*.45/""

" " :d*&(Z"C%$(="

" Q4-"($/"7/%-+"/*9/9"]!"E/./51/-"

" TXTX" TX!L"

F/'/*,/" WDb]bDT]W" UDWbLDUBT"

84++"A4-"($/"7/%-" :BBXDXLb=" :]DL]!D!BL="

J($/-".456-/$/*+&'/"&*.45/" @" @"

#4(%2".456-/$/*+&'/"&*.45/":24++=" :BBXDXLb=" :]DL]!D!BL="

:.=" G,55%-&+/9"&*A4-5%(&4*"%14,(".%+$"A24M+""

" " :d*&(Z"C%$(="

" Q4-"($/"7/%-+"/*9/9"]!"E/./51/-"

" TXTX" TX!L"

3%+$"A24M"A-45":,+/9"&*="46/-%(&*?"%.(&'&(&/+" TDTXTDVWL" :BB!D]VW="

3%+$"A24M",+/9"&*"&*'/+(&*?"%.(&'&(&/+" :TDTTB=" :]VBDW!V="

3%+$"A24M",+/9"&*"A&*%*.&*?"%.(&'&(&/+" :UV!DBVX=" @"

H/("&*.-/%+/":9/.-/%+/="&*".%+$"%*9".%+$"/[,&'%2/*(+" !DWUbDUXT" :!D!!bDLWX="
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BT"

G/?5/*(" -/'/*,/"%*9"6-4A&(" &*A4-5%(&4*"4A" ($/"3456%*7"%*9" &(+" +,1+&9&%-7" A4-" ($/" 7/%-+"

/*9/9"]!"E/./51/-"TXTX"%*9"TX!L"%-/"%+"A4224M+Z"

:d*&(Z"C%$(="

" 34*+42&9%(/"A&*%*.&%2"+(%(/5/*(+"

" Q4-"($/"7/%-"/*9"]!"E/./51/-"TXTX"

" #4(%2"4A"($/"3456%*7" " " "

" Q&-/"

\%-&*/"%*9"

(-%*+64-(%(&4*" \4(4-" \&+./22%*/4,+" #4(%2""

#4(%2"4A"

+,1+&9&%-7" S2&5&*%(&4*" #4(%2"

Z)8.,E,$&$)F'$)-34.' " " " " " " " "

0-/5&,5"M-&((/*" !UTDBT]DXXL" !XDXWBDVbL" VDbVTDX]bDWVV" LBBDVXLDXUL" UDLbTDT]bDTX!" UDVTLDXXU" :!DbV!DUVT=" UDLbUDbTUDWWV"

8/++Z"0-/5&,5"./9/9" :bLD]]bDbWL=" :Wb!D!LV=" :!BDWUUD]]b=" :UV!DTbXDbL!=" :WVbDLUWDTLT=" :!DbV!DUVT=" !DbV!DUVT" :WVbDLUWDTLT="

H/("6-/5&,5"M-&((/*" W]D]bVD!VX" LD]bWDTLU" VDbTVD]b]D]XW" V]WD!TbD!Wb" UD]]]DTb!DLXL" ]DUbBDVW]" @" UD]]WDbWLD]BT"

R99":8/++=Z"d*/%-*/9"

6-/5&,5"-/+/-'/+"

:&*.-/%+/="9/.-/%+/"A-45"

6-&4-"7/%-" :bDX!]DLT]=" U!LDXU]" :B]LDB!bDX]W=" :VLDVX!DLLb=" :BLWDW!VDLXV=" VWDTVV" @" :BLWDUWbDWWX="

S%-*/9"6-/5&,5" UUD]BXDT!B" LDLXUD]Vb" VDXbVDWWUDTBX" ]bWDBTWD!BX" VDU]WDWWBDXXU" ]DW]]DBXB" @" VDUVXD]XXDB!T"

Q//"%*9".455&++&4*"

&*.45/" VWDb!TDLL]" bDXB]" T]DB]LDbUV" WLDb!VDbXV" !VXD]BUDBTV" ]B]DUVB" :]B]DUVB=" !VXD]BUDBTV"

!3&#1'+)8.,E,$&$)F'

$)-34.' !XTD!b]DT!X" LDL!]DVT!" VD!XbDVXUD!TV" VUWDUVXDLBV" VDWBBDXVTDBTL" VDXXBDTUV" :]B]DUVB=" VDWbXDWBWDV]W"

Z)8.,E,$&$)F'.T5.)*.*' " " " " " " " "

32%&5+"%*9"24++"%9P,+(5/*("

/Y6/*+/+" !XD!UBD]L]" !D!]VDTTL" TDVbLDWbWDBTB" !LLDX]bD!V]" TDBXXDX!WDVLT" TDUTBD!BL" @" TDBXTDUV]DWB!"

3455&++&4*"%*9"1-4I/-%?/"

/Y6/*+/+" ]]D]TbDB!]" !DTLBDXLT" b!WDTbBDLXV" LXDb!TDTUW" LV!DBTUDLWU" b!LDVTU" :]B]DUVB=" LVTD!B!DbV]"

J($/-",*9/-M-&(&*?"

/Y6/*+/+" VDT]VDBV!" V!BDWWT" T]BDTbBD!!U" !XLDULLDTb]" ]U!DU]bDbX!" ]VTDU]U" @" ]U!Dbb!D]]W"

!3&#1'+)8.,E,$&$)F'

.T5.)*.*'0.:3,.'

35.,#&$)F'.T5.)*.*' VBDBTXDbVB" TDbVbDLb]" ]DUV]DTW!DBVW" ]LLDVVLDWbT" ]DLL]DTb!DTUb" ]DWbLD!]L" :]B]DUVB=" ]DLLWDULWDbUX"

/,3:$&':,34'+)8.,E,$&$)F'

0.:3,.'35.,#&$)F'

.T5.)*.*' UVDVWTD]W]" BDXWVDV]b" UWUD!V]D]Bb" UBDXL!DTLT" Wb]DBW!DVB!" ]!bD!!U" @" WbVDXBLDUbW"

J6/-%(&*?"/Y6/*+/+" " " " " :ULVDTUXDTVT=" :]DU]TDTbV=" !UDXUb" :ULBDBWBDVWb="

/,3:$&'^13**_':,34'

+)8.,E,$&$)F'' " " " " bLDU!!DTTL" :]DT!VD!WL=" !UDXUb" bWD]!TD!!b"

)*'/+(5/*("&*.45/" " " " " WbDWTbD!Xb" TDb]XDLbT" @" B!DVULDXLX"

84++"4*"A&*%*.&%2"&*+(-,5/*(+" " " " " :!LDXbLDUU!=" @" @" :!LDXbLDUU!="

84++"4*"A%&-"'%2,/"

%9P,+(5/*(+"4A"A&*%*.&%2"

&*+(-,5/*(+" " " " " :VBDVTWD]W]=" @" @" :VBDVTWD]W]="

J($/-"&*.45/":/Y6/*+/+=" " " " " bDTbXD]Bb" :TV!D!XL=" :!UDXUb=" bDXTVDT!!"

Q&*%*.&%2"34+(" " " " " @" :!XLDVUW=" @" :!XLDVUW="

SY6/.(/9".-/9&("24++" " " " " :]D!!]DTUT=" :]WD]VW=" @" :]D!VLDULb="

/,3:$&'^13**_'0.:3,.'

$)-34.'&#T'.T5.)*.*" " " " " LWDBLXDUVL" :BBXDXLb=" @" LWDXTXDVU!"

)*.45/"(%Y"/Y6/*+/+" " " " " :!bD]UXDL]V=" @" @" :!bD]UXDL]V="

/,3:$&'^13**_':3,'&".'6.#,' " " " " BbDV]LDW!U" :BBXDXLb=" @" BBDWWLDU!B"

VW"

=VA' /,35.,&6W'0+$18$)F*'#)8'.R+$54.)&'
:d*&(Z"C%$(="

" 34*+42&9%(/9"A&*%*.&%2"+(%(/5/*(+"

" 8%*9" C,&29&*?+"

Q,-*&(,-/"%*9"

A&Y(,-/+"

JAA&./"

/[,&65/*("

\4(4-""

'/$&.2/+"

e4-I"&*"

6-4./++" #4(%2"

23*&' " " " " " " "

R+"%("!"^%*,%-7"TX!L" T!!DLUXD!bX" T!UDXXXDTLb" VUD]WbDT]B" bLDWWbDbL]" b!DBWbDT]!" UDb]VD!Xb" WVLDUbLDLVB"

R99&(&4*+" @" TWBDU]!" !DbL]D]!T" BD]WLDB!]" LDbLLDTWT" !BDX]bDV]T" ]WDVWbDTUX"

#-%*+A/-"&*a:4,(=" @" !BDTT!DBTb" ]D!LVDWXX" !D]VWDTUV" ]TbDLT]" :TTDXL!DUXU=" @"

E&+64+%2+" @" @" :!VVDBbX=" :bbLD!TB=" @" @" :!DX]]DLXB="

SY.$%*?/"9&AA/-/*./+"4*"

(-%*+2%(&4*"4A"A&*%*.&%2"

+(%(/5/*(+"&*"A4-/&?*"

.,--/*.7" @" @" :U!XDXTU=" :T]VDWX]=" :!!BDTB]=" @" :bW!DLX!="

R+"%("]!"E/./51/-"TX!L! T!!DLUXD!bX" T]TDVbLDUUB" VLDbX!D]VV" LBDTW!D!]X" L!DbBLD!V]" Bb!DX]U" WbVD!WTD]bL"

R99&(&4*+" @" @" !DbUUD!WX" !XDbTbDLbL" bDLX!DWLT" !XDXX]DXXU" ]!DUbbDbVW"

#-%*+A/-"&*a:4,(=" @" UDBbWDLL!" T]]DbTW" TDBLUD]TT" T!VDBWW" :LDX]XDLXU=" @"

E&+64+%2+" @" @" @" :]D]V!DXWT=" :BDb!UD]U!=" @" :!!D!UWDV!]="

SY.$%*?/"9&AA/-/*./+"4*"

(-%*+2%(&4*"4A"A&*%*.&%2"

+(%(/5/*(+"&*"A4-/&?*"

.,--/*.7" @" @" !TLD!VW" ULD]UT" TLD]!b" BDW]L" TTUDVUU"

R+"%("]!"E/./51/-"TXTX' T!!DLUXD!bX" T]bDTBWDUVb" UTDX!LDVBW" !XBDWX]DB]!" L]DTXLDUWb" !DBWXDBBV" BXVDbTXDTBB"

G--+4+1#&.8'8.5,.-$#&$3)" " " " " " " "

R+"%("!"^%*,%-7"TX!L" @" !UbDU]!DBWU" ]]D!XUDUB]" B!DWBBDUU]" WLDXU!Db!]" @" ]]TD]WWDBXV"

E/6-/.&%(&4*"A4-"($/"7/%-" @" VDV]WDXbX" UDbWBD]!B" bDBTbDB]b" WDTbbDBUV" " TUD]TXDbbL"

R..,5,2%(/9"9/6-/.&%(&4*"4*"

9&+64+%2+" @" @" :!VVDBBL=" :bWBDbTU=" @" @" :!DX!TDWXV="

SY.$%*?/"9&AA/-/*./+"4*"

(-%*+2%(&4*"4A"A&*%*.&%2"

+(%(/5/*(+"&*"A4-/&?*"

.,--/*.7" @" @" :]TXD]Tb=" :UBD]]T=" :TBD]U!=" @" :VXUDX!!="

R+"%("]!"E/./51/-"TX!L' @" !WTDLWBDbVU" ]bDUXBDBb]" BLDVb!D!]V" BUD]!]DT!W" @" ]UWDTWLDLBb"

E/6-/.&%(&4*"A4-"($/"7/%-" @" VDbBbDWVW" VDTUXD!BT" !XDWTXDXUT" BD]]LDXb!" @" TBDXbBDLU!"

R..,5,2%(/9"9/6-/.&%(&4*"4*"

9&+64+%2+" @" @" @" :]D]VXDVBX=" :BDb!UDTBb=" @" :!!D!UUDBVb="

R9P,+(5/*(+" @" @" :WBDB!W=" WBDB!W" @" @" @"

SY.$%*?/"9&AA/-/*./+"4*"

(-%*+2%(&4*"4A"A&*%*.&%2"

+(%(/5/*(+"&*"A4-/&?*"

.,--/*.7" @" @" !TBD]BB" TUDBBL" !TDBX!" @" !WUDbUB"

R+"%("]!"E/./51/-"TXTX' @" !WBDbVWDVL!" VTDb!BDW!W" bWDbUVDT!!" BVDbVLDBTX" @" ]BTD]WbDX]b"

9.&'033['%#1+.' " " " " " " "

R+"%("]!"E/./51/-"TX!L" T!!DLUXD!bX" WLDUT!DB!T" !!DTL]DUW!" !BDBBLDLLW" !WDUWUDLTB" Bb!DX]U" ]TBDbLTDV!!"

R+"%("]!"E/./51/-"TXTX" T!!DLUXD!bX" BXDV]XDXUB" LDTX!DbWX" TXDBVLDUTX" !bD]ULDbVb" !DBWXDBBV" ]]TDVUTDT]L"

' " " " " " " "

>.5,.-$#&$3)':3,'&".'6.#,' " " " " " " "

TX!L" " " " " " " TUD]TXDbbL"

TXTX" " " " " " " TBDXbBDLU!"
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VB"

:d*&(Z"C%$(="

" G/6%-%(/"A&*%*.&%2"+(%(/5/*(+"

" 8%*9" C,&29&*?+"

Q,-*&(,-/"%*9"

A&Y(,-/+"

JAA&./"

/[,&65/*("

\4(4-""

'/$&.2/+"

e4-I"&*"

6-4./++" #4(%2"

23*&' " " " " " " "

R+"%("!"^%*,%-7"TX!L" T!!DLUXD!bX" T!UDXXXDTLb" VXDUT]DXXT" bBDVVXD!WU" bXDWUVD!VX" UDb]VD!Xb" WV!DVX!DbL]"

R99&(&4*+" @" TWBDU]!" !Db]BDUUb" BD]!WDTbW" LDbLLDTWT" !WDBBbDBTT" ]WDXLLD]UL"

#-%*+A/-"&*a:4,(=" @" !BDTT!DBTb" ]D!LVDWXX" !D]VWDTUV" ]TbDLT]" :TTDXL!DUXU=" @"

E&+64+%2+" @" @" :!VVDBbX=" :bULDUU]=" @" @" :!DXXVD]]]="

R+"%("]!"E/./51/-"TX!L' T!!DLUXD!bX" T]TDVbLDUUB" VUDV!XD]bX" LUDTV]D!UT" LXDbbTD]TU" UT!D]TU" WBWDVLWDL!L"

R99&(&4*+" @" @" !DbUUD!WX" !XDbTWDBWT" bDLX!DWLT" !XDXX]DXXU" ]!DUbWDW!L"

#-%*+A/-"&*a:4,(=" @" UDBbWDLL!" @" TDBW!DbXX" T!VDBWW" :bDBW]DUUB=" @"

E&+64+%2+" @" @" @" :]D]V!DXWT=" :BDb!UD]U!=" @" :!!D!UWDV!]="

R+"%("]!"E/./51/-"TXTX' T!!DLUXD!bX" T]bDTBWDUVb" VBDTWUDUVX" !XUDVLXDWUT" LTD!b]DV]T" !DBWXDBB]" WLWDLTBD!TU"

G--+4+1#&.8'8.5,.-$#&$3)" " " " " " " "

R+"%("!"^%*,%-7"TX!L" @" !UbDU]!DBWU" ]XDXWTDVUV" B!D!]TDLXX" WbDBL!DLBB" @" ]TbDU!LDXLW"

E/6-/.&%(&4*"A4-"($/"7/%-" @" VDV]WDXbX" VD!L!DULL" bD]LbDLBU" WDXbLD]LX" @" T]D!!WDXVV"

R..,5,2%(/9"9/6-/.&%(&4*"4*"

9&+64+%2+" @" @" :!VVDBBL=" :bULDUTb=" @" @" :!DXXVD]XB="

R+"%("]!"E/./51/-"TX!L' @" !WTDLWBDbVU" ]VD!XLDTBV" BbDWBTD]VB" BVDbb!D]WB" @" ]UXDW]XDb]]"

E/6-/.&%(&4*"A4-"($/"7/%-" @" VDbBbDWVW" VDTX]DBbT" !XD!L]DXT]" BD!]]DTL]" @" TWDVXbDBVV"

R..,5,2%(/9"9/6-/.&%(&4*"4*"

9&+64+%2+" @" @" @" :]D]VXDVBX=" :BDb!UDTBb=" @" :!!D!UUDBVb="

R+"%("]!"E/./51/-"TXTX' @" !WBDbVWDVL!" ]bD]!]DXUW" bUDUTVDLXX" BVD!LLD]bT" @" ]WUDbb]DbTL"

9.&'033['%#1+.' " " " " " " "

R+"%("]!"E/./51/-"TX!L" T!!DLUXD!bX" WLDUT!DB!T" !!D]X!D!XW" !WDUBXDbXU" !WDXXXDLUb" UT!D]TU" ]TUDbWWDXbW"

R+"%("]!"E/./51/-"TXTX" T!!DLUXD!bX" BXDV]XDXUB" bDLUTDVbV" !LDLWUDBUT" !BDLbVDXUX" !DBWXDBB]" ]]!DXV]DTLW"

'       "

>.5,.-$#&$3)':3,'&".'6.#,'       "

TX!L"       T]D!!WDXVV"

TXTX"       TWDVXbDBVV"

R+"%("]!"E/./51/-"TXTXD"./-(%&*"/[,&65/*("&(/5+"4A"($/"3456%*7"%*9"&(+"+,1+&9&%-7"$%'/"

1//*" A,227" 9/6-/.&%(/9" 1,(" %-/" +(&22" &*" ,+/>" #$/" ?-4++" .%--7&*?" %54,*(" 1/A4-/" 9/9,.(&*?"

%..,5,2%(/9"9/6-/.&%(&4*"4A" ($4+/"%++/(+" %54,*(/9" (4"%66-4Y&5%(/27"C%$(" TLV>L"5&22&4*"

:G/6%-%(/"A&*%*.&%2"+(%(/5/*(+Z"C%$("TLX>V"5&22&4*=":TX!LZ"C%$("TbU>L"5&22&4*"%*9"C%$("Tb!>B"

5&22&4*D"-/+6/.(&'/27=>''
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Vb"

=CA' H$F"&O3:O+*.'#**.&*'

#$/" +,1+&9&%-7" $%+" /*(/-/9" &*(4" 2/%+/" %?-//5/*(+" A4-" -/*(%2" 4A" 1,&29&*?+" A4-" ,+/" &*" &(+"

46/-%(&4*>"#$/"(/-5+"4A"($/"1,&29&*?+"%?-//5/*(+"%-/"?/*/-%227"1/(M//*"T"@"B"7/%-+>'

\4'/5/*("4A"-&?$(@4A@,+/"%++/(+"9,-&*?"($/"7/%-"/*9/9"]!"E/./51/-"TXTX"&+"+,55%-&+/9"

1/24M>"

" :d*&(Z"C%$(="

"
34*+42&9%(/9"""""""""""""

A&*%*.&%2"+(%(/5/*(+"

"" 8/%+/"1,&29&*?+"

H/("144I"'%2,/"%+"%("!"^%*,%-7"TXTX"A-45"&*&(&%2"%946(&4*"4A"A&*%*.&%2"-/64-(&*?"

+(%*9%-9" ]DBVVDVXW"

R54-(&+%(&4*"A4-"($/"7/%-" :U!]DL]b="

SY.$%*?/"9&AA/-/*./+"4*"(-%*+2%(&4*"4A"A&*%*.&%2"+(%(/5/*(+"&*"A4-/&?*".,--/*.7" !!XD!]X"

H/("144I"'%2,/"%+"%("]!"E/./51/-"TXTX" ]D]VXDULb"

#$/" A4224M&*?" %54,*(+" M/-/" -/.4?*&+/9" &*" +(%(/5/*(+" 4A" .456-/$/*+&'/" &*.45/" A4-" ($/"

7/%-"/*9/9"]!"E/./51/-"TXTX>"

" :d*&(Z"C%$(="

" 34*+42&9%(/9"""""""""""""

A&*%*.&%2"+(%(/5/*(+"

R54-(&+%(&4*"4A"-&?$(@4A@,+/"%++/(+" U!]DL]b"

Q&*%*.&%2".4+("4*"2/%+/"2&%1&2&(&/+" !XLDVUW"

#4(%2"/Y6/*+/+" WT]D]LV"
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VL"

?@A' ()&#)F$01.'#**.&*'O'-345+&.,'*3:&E#,.'
:d*&(Z"C%$(="

' 34*+42&9%(/9"A&*%*.&%2"+(%(/5/*(+" G/6%-%(/"A&*%*.&%2"+(%(/5/*(+"

'

3456,(/-"

+4A(M%-/"

3456,(/-"

+4A(M%-/"

,*9/-"

9/'/2465/*(" #4(%2"

3456,(/-"

+4A(M%-/"

3456,(/-"

+4A(M%-/"

,*9/-"

9/'/2465/*(" #4(%2"

23*&' " " " " " "

R+"%("!"^%*,%-7"TX!L" UTDW!TDLXL" BU!DXUX" U]D]W]DLUL" UTDT]TD]XB" BU!DXUX" UTDLb]D]UB"

R99&(&4*+" TB!DVUb" !DWLWD]XU" !DLWBDBW]" TB!DVUb" !DWLWD]XU" !DLWBDBW]"

#-%*+A/-"&*a:4,(=" TVXDXXX" :TVXDXXX=" @" TVXDXXX" :TVXDXXX=" @"

SY.$%*?/"9&AA/-/*./+"4*"(-%*+2%(&4*"4A"

A&*%*.&%2"+(%(/5/*(+"&*"A4-/&?*".,--/*.7" :VXDXW]=" @" :VXDXW]=" @" @" @"

R+"%("]!"E/./51/-"TX!L" U]DXbVD]XV" TDTXBD]UU" UUDTL!DWUL" UTDBV]DBWU" TDTXBD]UU" UVDLU!D!TX"

R99&(&4*+" !]TDVXX" BDBWTDTT]" BDbLVDWT]" !]TDVXX" BDBWTDTT]" BDbLVDWT]"

#-%*+A/-"&*a:4,(=" VD]!BDTXX" :VD]!BDTXX=" @" VD]!BDTXX" :VD]!BDTXX=" @"

SY.$%*?/"9&AA/-/*./+"4*"(-%*+2%(&4*"4A"

A&*%*.&%2"+(%(/5/*(+"&*"A4-/&?*".,--/*.7" !XDX!W" @" !XDX!W" @" @" @"

R+"%("]!"E/./51/-"TXTX" UBDUV]DLTX" UDWUTD]Bb" W]D!LWDTLb" UBD!L]D]WU" UDWUTD]Bb" WTDbVUDBV]"

G--+4+1#&.8'#43,&$*#&$3)' " " " " " "

R+"%("!"^%*,%-7"TX!L" V]D!WVDTWV" @" V]D!WVDTWV" VTDbLUDVT!" @" VTDbLUDVT!"

R54-(&+%(&4*"A4-"($/"7/%-" TD!]!DWbU" @" TD!]!DWbU" TDXV!DUbB" @" TDXV!DUbB"

SY.$%*?/"9&AA/-/*./+"4*"(-%*+2%(&4*"4A"

A&*%*.&%2"+(%(/5/*(+"&*"A4-/&?*".,--/*.7" :TbDTLL=" @" :TbDTLL=" @" @" @"

R+"%("]!"E/./51/-"TX!L" VUDTWBDWUX" @" VUDTWBDWUX" VVDL]BDXXb" @" VVDL]BDXXb"

R54-(&+%(&4*"A4-"($/"7/%-" !DLUTD]BL" @" !DLUTD]BL" !DLVTD!L!" @" !DLVTD!L!"

SY.$%*?/"9&AA/-/*./+"4*"(-%*+2%(&4*"4A"

A&*%*.&%2"+(%(/5/*(+"&*"A4-/&?*".,--/*.7" LDBTU" @" LDBTU" @" @" @"

R+"%("]!"E/./51/-"TXTX" VBDTTLDBUV" @" VBDTTLDBUV" VWDbBLD!LL" @" VWDbBLD!LL"

9.&'033['%#1+.' " " " " " "

R+"%("]!"E/./51/-"TX!L" BDb!WDWUV" TDTXBD]UU" !XDXTVDXXL" BDbXWDBUB" TDTXBD]UU" !XDX!VD!!T"

R+"%("]!"E/./51/-"TXTX" !XD]!VD!WW" UDWUTD]Bb" !UDLWWDUVV" !XD]!VD!WW" UDWUTD]Bb" !UDLWWDUVV"

' " " " " " "

G43,&$*#&$3)':3,'&".'6.#,' " " " " " "

TX!L" " " TD!]!DWbU" " " TDXV!DUbB"

TXTX" " " !DLUTD]BL" " " !DLVTD!L!"

' " " " " " "

F/5%&*&*?",+/A,2"2&A/"%+"%(""""""""""""""""""""""""""""""""

]!"E/./51/-"TXTX" !"@"!X"7/%-+" @" " !"@"!X"7/%-+" @" "

R+" %(" ]!" E/./51/-" TXTXD" ./-(%&*" .456,(/-" +4A(M%-/" &(/5+" 4A" ($/" 3456%*7" %*9" &(+"

+,1+&9&%-7" $%'/" 1//*" A,227" %54-(&+%(&4*" 1,(" %-/" +(&22" &*" ,+/>" #$/" ?-4++" .%--7&*?" %54,*("

:1/A4-/"9/9,.(&*?"%..,5,2%(/9"9/6-/.&%(&4*="4A" ($4+/"%++/(+"%54,*(/9"(4"%66-4Y&5%(/27"

C%$("]B>b"5&22&4*":G/6%-%(/"A&*%*.&%2"+(%(/5/*(+Z"C%$("]B>U"5&22&4*=":TX!LZ"C%$("]V>T"5&22&4*"

%*9"C%$("]]>L"5&22&4*D"-/+6/.(&'/27=>"""
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UX"

?=A' >.:.,,.8'&#T'#**.&*Y()-34.'&#T'.T5.)*.*'

?=A=' >.:.,,.8'&#T'#**.&*'

R+"%("]!"E/./51/-"TXTX"%*9"TX!LD"($/".4564*/*(+"4A"9/A/--/9"(%Y"%++/(+"%*9"9/A/--/9"(%Y"

2&%1&2&(&/+"%-/"%+"A4224M+Z"

:d*&(Z"C%$(="

'

34*+42&9%(/9"%*9"+/6%-%(/"""""""""""""""""

A&*%*.&%2"+(%(/5/*(+"

3$%*?/+"&*"9/A/--/9"(%Y"%++/(+a"

2&%1&2&(&/+"($%("%-/"-/.4?*&+/9"&*"6-4A&("

4-"24++"A4-"($/"7/%-+"/*9/9""""""""""""""""""""""""

]!"E/./51/-"

' TXTX" TX!L" TXTX" TX!L"

>.:.,,.8'&#T'#**.&*' " " " "

R224M%*./"A4-"/Y6/.(/9".-/9&("24++" !LDWULDLVV" @" !LDWULDLVV" @"

R224M%*./"A4-"94,1(A,2"%..4,*(+" !DTL!DVVb" !!DUUXDULX" :!XDTULD!VT=" VDXb]DBVL"

R224M%*./"A4-"&56%&-5/*("4A"&*'/+(5/*(+" !DUWTDW!b" !DUWTDW!b" @" !VUDWTb"

d*/%-*/9"6-/5&,5"-/+/-'/+" !]VDTLXD]WB" LUDL!TDLBU" ]bD]BBD]LT" TWDVLVDU!L"

0-4'&+&4*"A4-".2%&5"&*.,--/9"1,("*4("7/("

-/64-(/9"%*9"4,(+(%*9&*?".2%&5" TBDBX!DVXX" !bDUBbDLLV" LD!TTDVXW" :TDVVVDLVV="

84++"4*".$%*?/+"&*"'%2,/"4A"&*'/+(5/*(+" " " " "

#-%9&*?"+/.,-&(&/+" @" !DbXBDWWU" :!DbXBDWWU=" :]DVb]D!WW="

)*'/+(5/*(+"5/%+,-/9"%("QK#08" !XDbXBDVX]" @" !XDbXBDVX]" @"

d*-/%2&+/9"24++"4*"A4-/&?*"/Y.$%*?/" !TbDbLL" @" !TbDbLL" @"

04+("/56247//"1/*/A&("412&?%(&4*+" T]D]UUDW!!" TVDVLVDWXU" :!D!]bDLLV=" WDTU!DVWV"

#4(%2" T!bDBLUDWLX" !U]DLXBDVVB" " "

>.:.,,.8'&#T'1$#0$1$&$.*' " " " "

O%&*"4*".$%*?/+"&*"'%2,/"4A"&*'/+(5/*(+" " " " "

R'%&2%12/@A4-@+%2/"+/.,-&(&/+" @" ]BD!UTDLLT" :]BD!UTDLLT=" UDLLVDb!!"

)*'/+(5/*(+"5/%+,-/9"%("QKJ3)" ]bDbB!DXUV" @" ]bDbB!DXUV" @"

#4(%2" ]bDbB!DXUV" ]BD!UTDLLT" " "

E/A/--/9"(%Y"%++/(+D"*/(" !BLDLTVDW]W" !!WDBUVDVUU" " "

!3&#1'-"#)F.*''   W]D!BXD!b!" TUDXUTDV]L"

H.-3F)$&$3)'3:'-"#)F.*]"   " "

@")*"6-4A&("4-"24++"   WUDWWWDVVV" TLDTU]DBXW"

@")*"4($/-".456-/$/*+&'/"&*.45/"   ]XDbb!D]]L" :VDTX!DTWB="

@")*"-/(%&*/9"/%-*&*?+"   BWBDVVU" @"

@"3,5,2%(&'/"/AA/.("4A"($/".$%*?/+"&*"

%..4,*(&*?"642&.&/+"   :]VDXBUDXVB=" @"

!3&#1'-"#)F.*"   W]D!BXD!b!" TUDXUTDV]L"

R+"%("]!"E/./51/-"TXTXD"($/"+,1+&9&%-7"$%+"(/564-%-7"9&AA/-/*./+"%*9",*,+/9"(%Y"24++/+"

(4(%2&*?"C%$("U>B"5&22&4*":TX!LZ"C%$("b>B"5&22&4*=D"4*"M$&.$"9/A/--/9"(%Y"%++/(+"$%'/"*4("1//*"

-/.4?*&+/9" %+" ($/" +,1+&9&%-7" 1/2&/'/+" ($%(" ($/-/" &+" %*" ,*./-(%&*(7" (4" %224M" ,(&2&+%(&4*" 4A"

(/564-%-7"9&AA/-/*./+"%*9",*,+/9"(%Y"24++/+>"
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U!"

?=A?' ()-34.'&#T'.T5.)*.*'

" #$/"&*.45/"(%Y"/Y6/*+/+"A4-"($/"7/%-+"/*9/9"]!"E/./51/-"TXTX"%*9"TX!L"%-/"%+"A4224M+Z"

" :d*&(Z"C%$(="

"

34*+42&9%(/9"""""""""""""""""""""

A&*%*.&%2"+(%(/5/*(+"

G/6%-%(/"""""""""""""""""""""""""""""""

A&*%*.&%2"+(%(/5/*(+"

" Q4-"($/"7/%-+"/*9/9"]!"E/./51/-"

' TXTX" TX!L" TXTX" TX!L"

2+,,.)&'$)-34.'&#T]' " " " "

34-64-%(/"&*.45/"(%Y".$%-?/"""""""""""""""""""""""""""""""""

&*"%..4-9%*./"M&($"F/'/*,/"349/" bUD!TLDUBU" U]DV]WDV!!" bUD!TLDUBU" U]DV]WDV!!"

R9P,+(5/*(+"&*"-/+6/.("4A"&*.45/"(%Y""

""""4A"6-/'&4,+"7/%-" :]VVDBUT=" :TXXDXXX=" :]VVDBUT=" :TXXDXXX="

>.:.,,.8'&#T]' " " " "

F/2%(&*?"(4"4-&?&*%(&4*"%*9"-/'/-+%2"4A"

(/564-%-7"9&AA/-/*./+""" :WUDWWWDVVV=" :TLDTU]DBXW=" :WUDWWWDVVV=" :TLDTU]DBXW="

F/2%(&*?"(4"9&+64+%2+"4A"/[,&(7"&*+(-,5/*(+"

9/+&?*%(/9"%("A%&-"'%2,/"($-4,?$"4($/-"

.456-/$/*+&'/"&*.45/"9,-&*?"($/"7/%-" :BWBDVVU=" @" :BWBDVVU=" @"

()-34.'&#T'.T5.)*.*',.53,&.8'$)'&".'

*&#&.4.)&*'3:'-345,.".)*$%.'$)-34.' !bD]UXDL]V" T]DLbTDBXU" !bD]UXDL]V" T]DLbTDBXU"

#$/"%54,*(+"4A"&*.45/"(%Y"-/2%(&*?"(4"/%.$".4564*/*("4A"4($/-".456-/$/*+&'/"&*.45/"A4-"

($/"7/%-+"/*9/9"]!"E/./51/-"TXTX"%*9"TX!L"%-/"%+"A4224M+Z"

" :d*&(Z"C%$(="

"

34*+42&9%(/9""""""""""""""""""""""""""

A&*%*.&%2"+(%(/5/*(+"

G/6%-%(/""""""""""""""""""""""""""""""""

A&*%*.&%2"+(%(/5/*(+"

" Q4-"($/"7/%-+"/*9/9"]!"E/./51/-"

' TXTX" TX!L" TXTX" TX!L"

E/A/--/9"(%Y"-/2%(&*?"(4Z"" " " " "

O%&*"4*".$%*?/+"&*"'%2,/"4A"%'%&2%12/@A4-@

+%2/"&*'/+(5/*(+" @" :UDLLVDb!!=" @" :UDLLVDb!!="

O%&*"4*".$%*?/+"&*"'%2,/"4A"9/1("

&*+(-,5/*(+"5/%+,-/9"%("A%&-"'%2,/"

($-4,?$"4($/-".456-/$/*+&'/"&*.45/" :TDXUTDLXV=" @" :TDXUTDLXV=" @"

84++"4*".$%*?/+"&*"'%2,/"4A"/[,&(7"

&*+(-,5/*(+"9/+&?*/9"%("A%&-"'%2,/"

($-4,?$"4($/-".456-/$/*+&'/"&*.45/" ]]DTU]DBV!" @" ]]DTU]DBV!" @"

R.(,%-&%2"?%&*":24++=" :WULDVLb=" !DBL]DUVV" :WULDVLb=" !DBL]DUVV"

#4(%2" ]XDb!!D]]L" :VDTX!DTWB=" ]XDb!!D]]L" :VDTX!DTWB="
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UT"

F/.4*.&2&%(&4*"1/(M//*"&*.45/"(%Y"/Y6/*+/+"%*9"($/"6-49,.("4A"%..4,*(&*?"6-4A&("%*9"($/"

%662&.%12/"(%Y"-%(/"A4-"($/"7/%-+"/*9/9"]!"E/./51/-"TXTX"%*9"TX!L"%-/"%+"A4224M+Z"

" :d*&(Z"C%$(="

"

34*+42&9%(/9"""""""""""""""""""""""""""

A&*%*.&%2"+(%(/5/*(+"

G/6%-%(/""""""""""""""""""""""""""""""""""

A&*%*.&%2"+(%(/5/*(+"

" Q4-"($/"7/%-+"/*9/9"]!"E/./51/-"

" TXTX" TX!L" TXTX" TX!L"

R..4,*(&*?"6-4A&("1/A4-/"&*.45/"(%Y"/Y6/*+/+"" LWDXTXDVU!" !]WD!VXDX!U" LWDBLXDUVL" !VXDXB!D!LV"

R662&.%12/".4-64-%(/"&*.45/"(%Y"-%(/" TXfD"TVf" TXfD"TVf" TXf" TXf"

)*.45/"(%Y"%("($/"%662&.%12/"(%Y"-%(/" !LD!B]DTbW" TBDXBXDBUW" !LD]UbD!!X" TbDX!VDT]L"

R9P,+(5/*(+"&*"-/+6/.("4A"&*.45/"(%Y""

""""4A"6-/'&4,+"7/%-" :]VVDBUT=" :TXXDXXX=" :]VVDBUT=" :TXXDXXX="

SAA/.(+"4AZ" " " " "

#/564-%-7"9&AA/-/*./+"%*9"(%Y"24++"M$&.$"

%-/"*4("-/.4-9/9"%+"9/A/--/9"(%Y"%++/(+" !TDWBb" BWBDUU!" @" @"

#%Y@/Y/56(/9"-/'/*,/+" :VDXbTDTUT=" :WDbXVDXVb=" :VDXbTDTUT=" :WDbXVDXVb="

R99&(&4*%2"/Y6/*+/"9/9,.(&4*+"%224M/9" :!D]]WDbV!=" :W]UDLTW=" :!D]]WDbV!=" :W]UDLTW="

H4*@9/9,.(&12/"/Y6/*+/+" VDLTbDb!U" ]DBbVD]BT" VDBUWDWWL" ]DWXbDVVX"

)*.45/"(%Y"/Y6/*+/+"-/64-(/9"&*"($/"

+(%(/5/*(+"4A".456-/$/*+&'/"&*.45/" !bD]UXDL]V" T]DLbTDBXU" !bD]UXDL]V" T]DLbTDBXU"

??A' M&".,'#**.&*'

" " " " :d*&(Z"C%$(="

"

34*+42&9%(/9"""""""""""""""""""""""""""""

A&*%*.&%2"+(%(/5/*(+"

G/6%-%(/""""""""""""""""""""""""""""

A&*%*.&%2"+(%(/5/*(+"

" TXTX" TX!L" TXTX" TX!L"

32%&5"-/./&'%12/+"A-45"2&(&?%*(+D"*/(" VbVDLXUDBBb" ]B!DL]LDLVb" VbVDBLWDUb!" ]B!DL]LDLVb"

R9'%*./"6%75/*("4A"./9/9"6-/5&,5" !XTD!]XDUUL" !!UDXUBDW!X" !XTD!]XDUUL" !!UDXUBDW!X"

E/64+&(+"4*"-&./"A&/29"&*+,-%*./"+.$/5/" ]]TDUV!D]TW" !UBD]]]DWU]" ]]TDUV!D]TW" !UBD]]]DWU]"

0-/6%&9".455&++&4*"/Y6/*+/+" UXDBBXDLXb" VbDbL]DXXX" UXDBBXDLXb" VbDbL]DXXX"

F/./&'%12/"A-45"+%2/"4A"&*'/+(5/*(+" ]DTbXD!LW" !TDTBLDTVT" ]DTbXD!LW" !TDTBLDTVT"

3%+$"/[,&'%2/*(+"M$&.$"+,1P/.("(4"

-/+(-&.(&4*+" LD]UTDT]]" LD!XXDT]B" LD]UTDT]]" LD!XXDT]B"

J($/-+" ]LDVUVD]BW" ]]DLL]DTbX" VXDUVUDWW!" ]VDb]VDVBb"

#4(%2"4($/-"%++/(+" !DXTTDV]UD]BW" BVbDULWDLBX" !DXT]DV!BDVWV" BVLDV]bD!Wb"
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U]"

' R+"%("]!"E/./51/-"TXTXD"($/"3456%*7"$%+"62/9?/9"9/64+&("%("A&*%*.&%2"&*+(&(,(&4*+"M$&.$"

%54,*("5%(,-&*?"M&($&*"]"54*($+"(4(%2&*?"C%$("L>V"5&22&4*":TX!LZ"C%$("L>!5&22&4*="%+"+/.,-&(7"

%?%&*+("1%*I"4'/-9-%A("A%.&2&(&/+D"%*9"%+"1%&2"14*9"&*".%+/+"M$/-/"&*+,-/9"9-&'/-+"$%'/"1//*"

.$%-?/9"M&($".-&5&*%2"4AA/*./>'

?<A' ()*+,#)-.'-3)&,#-&'1$#0$1$&$.*'

:d*&(Z"C%$(=

" 34*+42&9%(/9"A&*%*.&%2"G(%(/5/*(+"

" TXTX"

"
)*+,-%*./".4*(-%.("

2&%1&2&(&/+"

8&%1&2&(&/+""""""""""""""""""""

4*"-/&*+,-%*./' H/("

32%&5"-/+/-'/+"%*9"4,(+(%*9&*?".2%&5+" " " "

@" 0-4'&+&4*"A4-"-/64-(/9".2%&5+" !DBBWDTV!DUB]" ULDLVUDLUV" !DB!WDTLUDW!L"

@" 0-4'&+&4*"A4-".2%&5"&*.,--/9"1,(""

" *4("-/64-(/9" !LWD]TLDVXb" !TVDXbBD]bL" BTDTVTDX!L"

0-/5&,5"-/+/-'/+" " " "

@" d*/%-*/9"6-/5&,5"-/+/-'/+" ]DXUXDUL!DX!V" TV]Db!VDXWL" TDbXWDBBWDLVU"

#4(%2" UDXT]D!W!DLLU" VTBDbVBDV!T" VDULUD]!VDUb]"

:d*&(Z"C%$(=

" 34*+42&9%(/9"A&*%*.&%2"G(%(/5/*(+"

" TX!L"

"
)*+,-%*./".4*(-%.("

2&%1&2&(&/+"

8&%1&2&(&/+""""""""""""""""""""

4*"-/&*+,-%*./' H/("

32%&5"-/+/-'/+"%*9"4,(+(%*9&*?".2%&5+" " " "

@" 0-4'&+&4*"A4-"-/64-(/9".2%&5+" !D]LbDV]]D]WV" !ULDLWWDBVb" !DT]bDVWWDW!W"

@" 0-4'&+&4*"A4-".2%&5"&*.,--/9"1,(""

" *4("-/64-(/9" LVDXb!DUbW" V!D]LUDWLU" UTDWbUDbL!"

0-/5&,5"-/+/-'/+" " " "

@" d*/%-*/9"6-/5&,5"-/+/-'/+" TD]]WD!WbD]!]" ]TUDBVWDT!T" TDX!XDVTTD!X!"

#4(%2" ]DbTbDWb]DTW]" UTBD!XbDWUU" ]D]X!DUBVDWXb"

"

94Annual Report 2020



UV"

:d*&(Z"C%$(="

" G/6%-%(/"A&*%*.&%2"G(%(/5/*(+"

" TXTX"

"
)*+,-%*./".4*(-%.("

2&%1&2&(&/+"

8&%1&2&(&/+""""""""""""""""""""

4*"-/&*+,-%*./" H/("

32%&5"-/+/-'/+"%*9"4,(+(%*9&*?".2%&5+" " " "

@" 0-4'&+&4*"A4-"-/64-(/9".2%&5+" !DBBUDWb!D!bV" ULDLVUDLUV" !DB!UDB]UDT]X"

@" 0-4'&+&4*"A4-".2%&5"&*.,--/9"1,(""

" *4("-/64-(/9" !LUDWUBDTBT" !TVDXbBD]bL" B!DUWLDbb]"

0-/5&,5"-/+/-'/+" " " "

@" d*/%-*/9"6-/5&,5"-/+/-'/+" ]DXVbDUBbDWBX" TV]Db!VDXWL" TDbXVDBWVDWX!"

#4(%2" UDX!LDL!BD!TW" VTBDbVBDV!T" VDULTDXWLDB!V"

:d*&(Z"C%$(=

" G/6%-%(/"A&*%*.&%2"G(%(/5/*(+"

" TX!L"

"
)*+,-%*./".4*(-%.("

2&%1&2&(&/+"

8&%1&2&(&/+""""""""""""""""""""

4*"-/&*+,-%*./' H/("

32%&5"-/+/-'/+"%*9"4,(+(%*9&*?".2%&5+" " " "

@" 0-4'&+&4*"A4-"-/64-(/9".2%&5+" !D]LbDX]XD]T!" !ULDLWWDBVb" !DT]bDXW]DUB]"

@" 0-4'&+&4*"A4-".2%&5"&*.,--/9"1,(""

" *4("-/64-(/9" L]Db!]DVXB" V!D]LUDWLU" UTDV!BDB!T"

0-/5&,5"-/+/-'/+" " " "

@" d*/%-*/9"6-/5&,5"-/+/-'/+" TD]]]DbLUDLXL" ]TUDBVWDT!T" TDXXbD!VLDWLB"

#4(%2" ]DbTUDB]LDW]B" UTBD!XbDWUU" ]DTLbDW]XDLbT"

E,-&*?"($/"7/%-+"TXTX"%*9"TX!LD"($/"5%*%?/5/*("4A"($/"3456%*7"/*(/-/9"&*(4"-/&*+,-%*./"

%?-//5/*(+" &*"4-9/-" (4"5&(&?%(/" &*+,-%*./" -&+I>"R2($4,?$"64+&(&4*+"%-/"5%*%?/9"4*"%"*/("

1%+&+"17"5%*%?/5/*(D"&*+,-%*./".4*(-%.("2&%1&2&(&/+"9&+.24+,-/+"$%'/"1//*"5%9/"4*"14($"%"

?-4++"%*9"*/("1%+&+"&*"4-9/-"(4"6-4'&9/"%".456-/$/*+&'/"+/("4A"9&+.24+,-/+>'
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UU"

?<A=' 21#$4',.*.,%.*'#)8'3+&*&#)8$)F'-1#$4*'

" :d*&(Z"C%$(="

"

34*+42&9%(/9""""""""""""""""""""""""""""""""""

A&*%*.&%2"+(%(/5/*(+"

G/6%-%(/""""""""""""""""""""""""""""""""

A&*%*.&%2"+(%(/5/*(+"

" Q4-"($/"7/%-+"/*9/9"]!"E/./51/-"

" TXTX" TX!L" TXTX" TX!L"

C%2%*./"@"1/?&**&*?"4A"($/"7/%-" !DVLTDU!VDLUX" !D!B!D!LWD!LX" !DVL!DbV]DBTb" !D!BXDbb]DTBL"

32%&5"&*.,--/9"%*9"24++"%9P,+(5/*("""""""""""""

/Y6/*+/+"A4-"($/"7/%-" ]DVV!DWTWDXU!" ]DXUVDTB]D!TV" ]DVVXD]BBDB!W" ]DXUTD!T]DTbV"

3$%*?/+"&*".2%&5"-/+/-'/+"%*9"

4,(+(%*9&*?".2%&5+"4A"6-&4-"7/%-""""""""""""""""""":bLD!W!DUWB=" :LUD!]bDBbX=" :bLDTBLDLUb=" :LUD!]VDXWW="

3$%*?/+"&*".2%&5"-/+/-'/+"%*9"""""""""""""

%++,56(&4*+" !XTDTLbDbWT" ]WDXT]DTUb" !X!DbV]DbWU" ]WD!B!D!UW"

32%&5"%*9"24++"%9P,+(5/*("/Y6/*+/+""""""""""""""""""

6%&9"9,-&*?"($/"7/%-" :TDLBVDBV]D!bW=" :TDWB]DBBTDWVX=" :TDLB]DVVWDbLU=" :TDWBTD!LLDLTU="

SY.$%*?/"9&AA/-/*./+"4*"(-%*+2%(&4*"""""""""""

4A"A&*%*.&%2"+(%(/5/*(+"&*"A4-/&?*"

.,--/*.7" ]UDbB!" :WWDTXT=" @" @"

C%2%*./"@"/*9"4A"($/"7/%-" !DLBTDUBXDLb!" !DVLTDU!VDLUX" !DLB!D]]bDVUW" !DVL!DbV]DBTb"

R+" %(" ]!" E/./51/-" TXTXD" ($/" 3456%*7" %*9" &(+" +,1+&9&%-7" $%'/" .2%&5" -/+/-'/+" %*9"

4,(+(%*9&*?" .2%&5+" ,*9/-" -/&*+,-%*./" .4*(-%.(+" 4A" C%$(" X>U" 5&22&4*" :G/6%-%(/" A&*%*.&%2"

+(%(/5/*(Z"C%$("X>B"5&22&4*=":TX!LZ"C%$("X>!"5&22&4*"%*9"C%$("X>V"5&22&4*D"-/+6/.(&'/27=>'

?<A?''Z).#,).8'5,.4$+4',.*.,%.*'

" " " " :d*&(Z"C%$(="

" 34*+42&9%(/9"A&*%*.&%2"+(%(/5/*(+" G/6%-%(/"A&*%*.&%2"+(%(/5/*(+"

" Q4-"($/"7/%-+"/*9/9"]!"E/./51/-"

" TXTX" TX!L" TXTX" TX!L"

C%2%*./"@"1/?&**&*?"4A"($/"7/%-" TD]]WD!WbD]!]" !DLWVDUTVDTUB" TD]]]DbLUDLXL" !DLW]DXVVD]WV"

0-/5&,5"M-&((/*"A4-"($/"7/%-" UDLbUDbTUDWWV" VDbXLDUV]DB]]" UDLbTDT]bDTX!" VDbXWDTB!DbWB"

0-/5&,5"/%-*/9"A4-"($/".,--/*("7/%-" :UDTB!DVbbD!TT=" :VDV]BDWB]DLVT=" :UDTWBDUUUDVVX=" :VDV]UDVTXD]TT="

SY.$%*?/"9&AA/-/*./+"4*"(-%*+2%(&4*""""""""""""""

4A"A&*%*.&%2"+(%(/5/*(+"&*"A4-/&?*"

.,--/*.7" bUD!UL" :TTUDB]U=" @" @"

C%2%*./"@"/*9"4A"($/"7/%-" ]DXUXDUL!DX!V" TD]]WD!WbD]!]" ""]DXVbDUBbDWBX" TD]]]DbLUDLXL"
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UW"

?<A<' 21#$4*'8.%.1354.)&'&#01.'

:%="" O-4++".2%&5+"(%12/"

":d*&(Z"\&22&4*"C%$(="

34*+42&9%(/9"A&*%*.&%2"G(%(/5/*(+"

]!"E/./51/-"TXTX"

F/64-(&*?"7/%-"a""""""""""""""

R..&9/*("7/%-"

0-&4-"

,*(&2"

TX!!" TX!T" TX!]" TX!V" TX!U" TX!W" TX!B" TX!b" TX!L" TXTX" #4(%2"

32%&5"6-4'&+&4*Z" " " " " " " " " " " "

"@"%+"%("%..&9/*("7/%-"" !D]V!"" !D]XL"" !DWWT"" !DBB]"" !DWbV"" !DbTX"" !DLWL"" TDTUB"" TDbWT" ]DTbb" "

"@"H/Y("4*/"7/%-"" !DVTX"" !D!BT"" !DVbV"" !DWU]"" !DWVV"" !DBBU"" !DBbV"" TDTT]" TDUbU" " "

"@"H/Y("(M4"7/%-+" LLT"" !D!UX"" !DUUW"" !DULL"" !DW]X"" !DBUL"" !DWBB"" TDXBL" " " "

"@"H/Y("($-//"7/%-+" LbX"" !D!UV"" !DU]!"" !DUbL"" !DW]!"" !DBW!"" !DWBW" " " " "

"@"H/Y("A4,-"7/%-+" LbV"" !D!B]"" !DUTL"" !DUbU"" !DWTB"" !DBW]" " " " " "

"@"H/Y("A&'/"7/%-+" !DX!B"" !D!BV"" !DUTU"" !DUbV"" !DWTW" " " " " " "

"@"H/Y("+&Y"7/%-+" !DXT!"" !D!BX"" !DUXb"" !DUbV" " " " " " " "

@""H/Y("+/'/*"7/%-+" !DXT!"" !D!BX"" !DUXb" " " " " " " " "

@""H/Y("/&?$("7/%-+" !DXT!" !D!BX" " " " " " " " " "

@""H/Y("*&*/"7/%-+" !DXT!" " " " " " " " " " "

d2(&5%(/".2%&5"-/+/-'/+" !DXT!" !D!BX" !DUXb" !DUbV" !DWTW" !DBW]" !DWBW" TDXBL" TDUbU" ]DTbb" !bD]XX"

3,5,2%(&'/"6%75/*("(4"9%(/" !DXT!" !D!BX" !DUXb" !DUbV" !DWTW" !DBWT" !DWB!" TDXWW" TDVBL" !DbbB" !WDBBV"

H/("" @" @" @" @" @" !" U" !]" !XW" !DVX!" !DUTW"

R9P,+(/9".2%&5"&*.,--/9"1,("*4("-/64-(/9" " " " " " " " ]L]"

d*%224.%(/9"24++"%9P,+(5/*("/Y6/*+/+" " " " " " " " UV"

#4(%2".2%&5"-/+/-'/+"%*9"4,(+(%*9&*?".2%&5+"1/A4-/"-/&*+,-%*./" " " " " " " " !DLB]"

"

"
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UB"

:d*&(Z"\&22&4*"C%$(="

G/6%-%(/"A&*%*.&%2"G(%(/5/*(+"

]!"E/./51/-"TXTX"

F/64-(&*?"7/%-"a""""""""""""""

R..&9/*("7/%-"

0-&4-"

,*(&2"

TX!!" TX!T" TX!]" TX!V" TX!U" TX!W" TX!B" TX!b" TX!L" TXTX" #4(%2"

32%&5"6-4'&+&4*Z" " " " " " " " " " " "

"@"%+"%("%..&9/*("7/%-"" !D]V!"" !D]XL"" !DWWT"" !DBB]"" !DWbV"" !DbTX"" !DLWL"" TDTUU"" TDbUL"" ]DTbU" "

"@"H/Y("4*/"7/%-"" !DVTX"" !D!BT"" !DVbV"" !DWU]"" !DWVV"" !DBBU"" !DBbV"" TDTT!"" TDUbT" " "

"@"H/Y("(M4"7/%-+" LLT"" !D!UX"" !DUUW"" !DULL"" !DW]X"" !DBUL"" !DWBB"" TDXBB" " " "

"@"H/Y("($-//"7/%-+" LbX"" !D!UV"" !DU]!"" !DUbL"" !DW]!"" !DBW!"" !DWBW" " " " "

"@"H/Y("A4,-"7/%-+" LbV"" !D!B]"" !DUTL"" !DUbU"" !DWTB"" !DBW]" " " " " "

"@"H/Y("A&'/"7/%-+" !DX!B"" !D!BV"" !DUTU"" !DUbV"" !DWTW" " " " " " "

"@"H/Y("+&Y"7/%-+" !DXT!"" !D!BX"" !DUXb"" !DUbV" " " " " " " "

@""H/Y("+/'/*"7/%-+" !DXT!"" !D!BX"" !DUXb" " " " " " " " "

@""H/Y("/&?$("7/%-+" !DXT!" !D!BX" " " " " " " " " "

@""H/Y("*&*/"7/%-+" !DXT!" " " " " " " " " " "

d2(&5%(/".2%&5"-/+/-'/+" !DXT!" !D!BX" !DUXb" !DUbV" !DWTW" !DBW]" !DWBW" TDXBB" TDUbT" ]DTbU" !bDTLT"

3,5,2%(&'/"6%75/*("(4"9%(/" !DXT!" !D!BX" !DUXb" !DUbV" !DWTW" !DBWT" !DWB!" TDXWV" TDVBW" !DbbW" !WDBWb"

H/("" @" @" @" @" @" !" U" !]" !XW" !D]LL" !DUTV"

R9P,+(/9".2%&5"&*.,--/9"1,("*4("-/64-(/9" " " " " " " " ]L]"

d*%224.%(/9"24++"%9P,+(5/*("/Y6/*+/+" " " " " " " " UV"

#4(%2".2%&5"-/+/-'/+"%*9"4,(+(%*9&*?".2%&5+"1/A4-/"-/&*+,-%*./" " " " " " " " !DLB!"
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Ub"

:1=" H/(".2%&5+"(%12/"
:d*&(Z"\&22&4*"C%$(="

34*+42&9%(/9"A&*%*.&%2"G(%(/5/*(+"

]!"E/./51/-"TXTX"

F/64-(&*?"7/%-"a""""""""""""""

R..&9/*("7/%-"

0-&4-"

,*(&2"

TX!!" TX!T" TX!]" TX!V" TX!U" TX!W" TX!B" TX!b" TX!L" TXTX" #4(%2"

32%&5"6-4'&+&4*Z" " " " " " " " " " " "

"@"%+"%("%..&9/*("7/%-"" !DX!B"" !DXbX"" !D]!B"" !DVX]"" !D]VW"" !DVLV"" !DU!!"" !DB]L"" TDXbL" TDWbT" "

"@"H/Y("4*/"7/%-"" !DX]W"" LL]"" !D!B]"" !D]T!"" !D]!V"" !DVWU"" !DV!W"" !DWLL" !DL!V" " "

"@"H/Y("(M4"7/%-+" L]B"" LWB"" !DT]L"" !DTbB"" !D]!W"" !DVUW"" !D]TU"" !DUWB" " " "

"@"H/Y("($-//"7/%-+" LTU"" LBT"" !DT!]"" !DTBL"" !D]!B"" !DVUL"" !D]TU" " " " "

"@"H/Y("A4,-"7/%-+" L]X"" LL!"" !DT!T"" !DTBW"" !D]!]"" !DVUL" " " " " "

"@"H/Y("A&'/"7/%-+" LW]"" LLT"" !DTXb"" !DTBU"" !D]!T" " " " " " "

"@"H/Y("+&Y"7/%-+" LWB"" LbL"" !D!LT"" !DTBU" " " " " " " "

@""H/Y("+/'/*"7/%-+" LWB"" LbL"" !D!LT" " " " " " " " "

@""H/Y("/&?$("7/%-+" LWB" LbL" " " " " " " " " "

@""H/Y("*&*/"7/%-+" LWB" " " " " " " " " " "

d2(&5%(/".2%&5"-/+/-'/+" LWB" LbL" !D!LT" !DTBU" !D]!T" !DVUL" !D]TU" !DUWB" !DL!V" TDWbT" !VDWbT"

3,5,2%(&'/"6%75/*("(4"9%(/" LWB" LbL" !D!LT" !DTBU" !D]!T" !DVUL" !D]T!" !DUUU" !DbTV" !DVWV" !]D]Ub"

H/("" @" @" @" @" @" @" V" !T" LX" !DT!b" !D]TV"

R9P,+(/9".2%&5"&*.,--/9"1,("*4("-/64-(/9" " " " " " " " V!!"

d*%224.%(/9"24++"%9P,+(5/*("/Y6/*+/+" " " " " " " " UV"

#4(%2".2%&5"-/+/-'/+"%*9"4,(+(%*9&*?".2%&5+"1/A4-/"-/&*+,-%*./" " " " " " " " !DBbL"

"

"

"
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UL"

:d*&(Z"\&22&4*"C%$(="

G/6%-%(/"A&*%*.&%2"G(%(/5/*(+"

]!"E/./51/-"TXTX"

F/64-(&*?"7/%-"a""""""""""""""

R..&9/*("7/%-"

0-&4-"

,*(&2"

TX!!" TX!T" TX!]" TX!V" TX!U" TX!W" TX!B" TX!b" TX!L" TXTX" #4(%2"

32%&5"6-4'&+&4*Z" " " " " " " " " " " "

"@"%+"%("%..&9/*("7/%-"" !DX!B"" !DXbX"" !D]!B"" !DVX]"" !D]VW"" !DVLV"" !DU!!"" !DB]B"" TDXbW"" TDWBL" "

"@"H/Y("4*/"7/%-"" !DX]W"" LL]"" !D!B]"" !D]T!"" !D]!V"" !DVWU"" !DV!W"" !DWLB"" !DL!T" " "

"@"H/Y("(M4"7/%-+" L]B"" LWB"" !DT]L"" !DTbB"" !D]!W"" !DVUW"" !D]TU"" !DUWU" " " "

"@"H/Y("($-//"7/%-+" LTU"" LBT"" !DT!]"" !DTBL"" !D]!B"" !DVUL"" !D]TU" " " " "

"@"H/Y("A4,-"7/%-+" L]X"" LL!"" !DT!T"" !DTBW"" !D]!]"" !DVUL" " " " " "

"@"H/Y("A&'/"7/%-+" LW]"" LLT"" !DTXb"" !DTBU"" !D]!T" " " " " " "

"@"H/Y("+&Y"7/%-+" LWB"" LbL"" !D!LT"" !DTBU" " " " " " " "

@""H/Y("+/'/*"7/%-+" LWB" LbL"" !D!LT" " " " " " " " "

@""H/Y("/&?$("7/%-+" LWB" LbL" " " " " " " " " "

@""H/Y("*&*/"7/%-+" LWB" " " " " " " " " " "

d2(&5%(/".2%&5"-/+/-'/+" LWB" LbL" !D!LT" !DTBU" !D]!T" !DVUL" !D]TU" !DUWU" !DL!T" TDWBL" !VDWBU"

3,5,2%(&'/"6%75/*("(4"9%(/" LWB" LbL" !D!LT" !DTBU" !D]!T" !DVUL" !D]T!" !DUU]" !DbTT" !DVW]" !]D]U]"

H/("" @" @" @" @" @" @" V" !T" LX" !DT!W" !D]TT"

R9P,+(/9".2%&5"&*.,--/9"1,("*4("-/64-(/9" " " " " " " " V!!"

d*%224.%(/9"24++"%9P,+(5/*("/Y6/*+/+" " " " " " " " UV"

#4(%2".2%&5"-/+/-'/+"%*9"4,(+(%*9&*?".2%&5+"1/A4-/"-/&*+,-%*./" " " " " " " " !DBbB"

"
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WX"

?<AQ''K.&"38313F6'#)8'#**+45&$3)*'

" #$/"5/($49424?7"%*9"%++,56(&4*+"%946(/9"17"($/"3456%*7"%*9"&(+"+,1+&9&%-7"A4-"($/"?-4++"

%*9" */(" '%2,%(&4*+" 4A" &*+,-%*./" 2&%1&2&(&/+" :.2%&5" -/+/-'/+" %*9" 4,(+(%*9&*?" .2%&5+=" %+" %(""""""""""""""""

]!"E/./51/-"TXTX"%-/"6-/+/*(/9"%+"A4224M+Z"

:!="" S+(&5%(&4*"5/($49"A4-"1/+("/+(&5%(/"4A".2%&5+"2&%1&2&(&/+"

E&-/.("%*9")*M%-9"Q%.,2(%(&'/"C,+&*/++"

#$/-/" %-/" ($-//"5%&*" %.(,%-&%2"5/($49+" %662&/9" &*" 9/(/-5&*&*?" ($/" 1/+(" /+(&5%(/" 4A"

.2%&5+"2&%1&2&(&/+"%+"A4224M+>""

:&=" 3$%&*"8%99/-"5/($49":38="1%+/9"4*"14($".2%&5+"6%&9"%*9".2%&5+"&*.,--/9"

:&&=" C4-*$,/((/-@Q/-?,+4*"5/($49":CQ="1%+/9"4*"14($".2%&5+"6%&9"%*9".2%&5+"&*.,--/9"

:&&&=" SY6/.(/9"84++"F%(&4"5/($49":S8F="1%+/9"4*"14($".2%&5+"6%&9"%*9".2%&5+"&*.,--/9"

#$/"3456%*7"54+(27"-/2&/+"4*"($/"3$%&*"8%99/-"5/($49"4*".2%&5+"&*.,--/9"(4"9/-&'/"

($/"1/+("/+(&5%(/"4A".2%&5+"2&%1&2&(&/+>"#$/"CQ"%*9"S8F"5/($49+"%-/"%2+4",+/9"M$/-/"

%66-46-&%(/>"#$/"+,1+&9&%-7"54+(27"-/2&/+"4*"($/"S8F"5/($49>""

)*M%-9"#-/%(7"C,+&*/++'

#$/"O-4,6"/56247/9"%" +&562/"%66-4%.$" &*"/+(&5%(&*?" ($/" )CHF" -/+/-'/+" A4-" &*M%-9"

(-/%(7>" #$&+" %66-4%.$" %++,5/+" ($%(" ($/" )CHF" -/[,&-/5/*(+" A4-" ($/" &*M%-9" (-/%(7"

1,+&*/++"M4,29"1/"+&5&2%-"&*"6-464-(&4*":%+"%"6/-./*(%?/"4A"4,(+(%*9&*?".%+/"-/+/-'/+="

(4"($/"9&-/.("%*9"&*M%-9"A%.,2(%(&'/"1,+&*/++>""

:T="""S+(&5%(&4*"4A"-/2/'%*("/Y6/*+/+""

#$/-/"%-/" V" (76/+" 4A" /Y6/*+/+" -/2/'%*(" (4" 9/(/-5&*&*?" &*+,-%*./" .4*(-%.(" 2&%1&2&(&/+D""""

%+"A4224M+Z"

T>!" R224.%(/9"84++"R9P,+(5/*("SY6/*+/+"@"R8RS"

G&*./" ($/" R8RS" %-/" *4(" &*.2,9/9" &*" .2%&5+" 6%&9" (-&%*?2/+D" %" +/6%-%(/" R8RS"

'%2,%(&4*" &+"5%9/D" ,+&*?" ($/" 6-464-(&4*" 4A" 24++" %9P,+(5/*(" /Y6/*+/+" (4" .2%&5+"

6%&9"(4"9/(/-5&*/"%*"R8RS"-%(/"&*"(-&%*?2/+"%*9",2(&5%(/".2%&5+"6-4P/.(&4*>"
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W!"

T>T" d*%224.%(/9"84++"R9P,+(5/*("SY6/*+/+"@"d8RS"

)*" 9/(/-5&*&*?" ($/" %224M%*./" A4-" A,(,-/" d8RS" :M$&.$" &+" /[,&'%2/*(" (4" 32%&5+"

_%*92&*?" SY6/*+/+=D" ($/" O-4,6" 9/-&'/9" %++,56(&4*+" A-45" %*" /+(&5%(/" 5%9/"

,+&*?"($/"g&((/2"5/($49D"M&($"d8RS"-%(&4".456,(/9"+/6%-%(/27"A4-"54(4-"%*9"*4*@

54(4-".2%++/+>"

#$/"O-4,6"*4(/9" ($%(" A4-" ($/"6,-64+/+"4A" ($&+"'%2,%(&4*D" ($/"?-4++"4,(+(%*9&*?"

2&%1&2&(&/+" /Y.2,9/" 4,(+(%*9&*?" 2&%1&2&(&/+" %-&+&*?" A-45" ($/" +/'/-/" A2449+>""""""""""""""""""""""""""""""

Q4-"6-/5&,5"2&%1&2&(&/+D"($/"d8RS"-%(&4"M%+"%662&/9"(4"($/"?-4++"dFF"(4"41(%&*"($/"

32%&5+"_%*92&*?"SY6/*+/+"A4-"6-/5&,5"2&%1&2&(&/+>"

T>]" \%&*(/*%*./"SY6/*+/+"

R" 6/-./*(%?/" 4A" $&+(4-&.%2" 5%&*(/*%*./" /Y6/*+/+" (4" $&+(4-&.%2" ?-4++" /%-*/9"

6-/5&,5+"/%.$"7/%-"M%+"%662&/9"4*(4"($/"?-4++"d0F"(4"41(%&*"($/"5%&*(/*%*./"

/Y6/*+/"-/+/-'/+"A4-"($/"6-/5&,5"2&%1&2&(&/+"%("($/"/*9"4A"($/"7/%->"

T>V" F/&*+,-%*./"34+("

R224M%*./" A4-" A,(,-/" .4+(+" 4A" -/&*+,-%*./" &+" /+(&5%(/9" 1%+/9" 4*" ($/" -%(&4" 4A"

/Y./++"4A"24++"-/&*+,-%*./"hJ8"6-/5&,5+"9&'&9/9"17"*/("M-&((/*"6-/5&,5+"($/*"

%662&/9"(4"($/"*/("d0F>"

?QA' G43+)&'8+.'&3',.$)*+,.,*'

":d*&(Z"C%$(="

"

34*+42&9%(/9""""""""""""""""""""""""""""

A&*%*.&%2"+(%(/5/*(+"

G/6%-%(/"""""""""""""""""""""""""""""""""

A&*%*.&%2"+(%(/5/*(+"

" TXTX" TX!L" TXTX" TX!L"

J,(M%-9"6-/5&,5"6%7%12/" ]B]DXWTDVXb" ]BWDTWBD]VW" ]B]DXWTDVXb" ]BWDTWBD]VW"

R54,*(+"M&($$/29"4*"-/&*+,-%*./+" bWDBTXDTUT" LVD!T]DUVW" bWDBTXDTUT" LVD!T]DUVW"

#4(%2"%54,*(+"9,/"(4"-/&*+,-/-+" VULDBbTDWWX" VBXD]LXDbLT" VULDBbTDWWX" VBXD]LXDbLT"
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WT"

?SA' L45136..'0.).:$&'301$F#&$3)*'

' 0-4'&+&4*" A4-" 24*?@(/-5" /56247//" 1/*/A&(+D" M$&.$" -/6-/+/*(+" .456/*+%(&4*" 6%7%12/" (4"

/56247//"%A(/-"($/7"-/(&-/D"A4-"($/"7/%-+"/*9/9"]!"E/./51/-"TXTX"%*9"TX!L"M%+"%+"A4224M+Z"

":d*&(Z"C%$(="

"

34*+42&9%(/9"%*9"G/6%-%(/"""""""""""""""""""""""""""""""""

A&*%*.&%2"+(%(/5/*(+"

" TXTX" TX!L"

/,3%$*$3)':3,'.45136..'0.).:$&*'#&'0.F$))$)F'3:'6.#,' !TTDVB]DXTV" L!DT!UDBXW"

)*.2,9/9"&*"6-4A&("4-"24++" " "

3,--/*("+/-'&./".4+("" bDbBXD!B!" BDbVWDXLW"

)*(/-/+(".4+("" TDXLTD]UU" ]DWXXDVU]"

0%+("+/-'&./".4+(" @" TbDBLLD]b]"

)*.2,9/9"&*"4($/-".456-/$/*+&'/"&*.45/" " "

R.(,%-&%2"24++":?%&*="%-&+&*?"A-45" " "

E/54?-%6$&."%++,56(&4*+".$%*?/+" @" :]DWBBD]W]="

Q&*%*.&%2"%++,56(&4*+".$%*?/+" !D]]WD!!X" !UDVB!DbVU"

SY6/-&/*./"%9P,+(5/*(+" :VDW]]DWXT=" :TDbTWDBWT="

C/*/A&(+"6%&9"9,-&*?"($/"7/%-" :!]D]WXDXX!=" :!BDLUWD]]V="

/,3%$*$3)':3,'.45136..'0.).:$&*'#&'.)8'3:'6.#," !!WDBBbDXUB" !TTDVB]DXTV"

" R+" %(" ]!" E/./51/-" TXTXD" ($/" M/&?$(/9" %'/-%?/" 9,-%(&4*" 4A" ($/" 2&%1&2&(&/+" A4-" 24*?@(/-5"

/56247//"1/*/A&(" &+"!W"7/%-+"%*9"($/"3456%*7"/Y6/.(+"(4"6%7"C%$("!U>b"5&22&4*"4A" 24*?@

(/-5" /56247//" 1/*/A&(+" 9,-&*?" ($/" */Y(" 7/%-" :TX!LZ" !V>B" 7/%-+" %*9" C%$(" !V>X" 5&22&4*"

-/+6/.(&'/27=>"

0-&*.&6%2"%.(,%-&%2"%++,56(&4*+"%("($/"'%2,%(&4*"9%(/"M/-/"%+"A4224M+Z"

" 34*+42&9%(/9"%*9"G/6%-%(/"A&*%*.&%2"+(%(/5/*(+"

" TXTX" TX!L"

" f"6/-"%**,5" f"6/-"%**,5"

E&+.4,*("-%(/" !>W" !>B"

G%2%-7"&*.-/%+/"-%(/"" U>X" U>X"

G(%AA"(,-*4'/-"-%(/":9/6/*9&*?"4*"%?/=" X>X"@"!T>X" X>X"@"!T>X"

"
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W]"

#$/"-/+,2("4A"+/*+&(&'&(7"%*%27+&+"A4-"+&?*&A&.%*("%++,56(&4*+"($%("%AA/.("($/"6-/+/*("'%2,/"4A"($/"

24*?@(/-5"/56247//"1/*/A&("412&?%(&4*"%+"%("]!"E/./51/-"TXTX"%*9"TX!L"%-/"+,55%-&+/9"

1/24M>"

" " :d*&(Z"\&22&4*"C%$(="

" 34*+42&9%(/9"%*9"G/6%-%(/"A&*%*.&%2"+(%(/5/*(+"

" TXTX" TX!L"

" F%(/"&*.-/%+/"X>Uf"""""""""""""""""

6/-"%**,5"

F%(/"9/.-/%+/"X>Uf"""""""""""""""""

6/-"%**,5"

F%(/"&*.-/%+/"X>Uf"""""""""""""""""

6/-"%**,5"

F%(/"9/.-/%+/"X>Uf"""""""""""""""""

6/-"%**,5"

E&+.4,*("-%(/" 8&%1&2&(&/+""

9/.-/%+/"W>B"

8&%1&2&(&/+""

&*.-/%+/"W>V"

8&%1&2&(&/+""

9/.-/%+/"U>U"

8&%1&2&(&/+""

&*.-/%+/"B>X"

G%2%-7"&*.-/%+/"-%(/" 8&%1&2&(&/+""

&*.-/%+/"W>V"

8&%1&2&(&/+""

9/.-/%+/"W>B"

8&%1&2&(&/+""

&*.-/%+/"B>X"

8&%1&2&(&/+""

9/.-/%+/"U>W"

G(%AA"(,-*4'/-"-%(/" 8&%1&2&(&/+""

9/.-/%+/"T>X"

8&%1&2&(&/+""

&*.-/%+/"!>]"

8&%1&2&(&/+""

9/.-/%+/"!>X"

8&%1&2&(&/+""

&*.-/%+/"T>X"

?JA' M&".,'1$#0$1$&$.*'
:d*&(Z"C%$(="

"

34*+42&9%(/9"""""""""""""""""""""""""""

A&*%*.&%2"+(%(/5/*(+"

G/6%-%(/"""""""""""""""""""""""""""""""""

A&*%*.&%2"+(%(/5/*(+"

" TXTX" TX!L" TXTX" TX!L"

0-/5&,5"-/./&'/9"&*"%9'%*./" ]TUDbUBDB!W" TWXDV]XD]!L" ]TUDbUBDB!W" TWXDV]XD]!L"

R..-,/9".455&++&4*+" !!UD]W]DbTU" !!!DVVUDVXL" !!UDTT!D!!!" !!!DTb]D]X!"

R..-,/9"46/-%(&*?"/Y6/*+/+" !XLDWbXDTB]" !!bD]WUD]XB" !XbDLL!DWbV" !!BDBTWDX!!"

0%7%12/+"4*"6,-.$%+/"4A"&*'/+(5/*(+" TDLUXDXU!" BD!VWDXTL" TDLUXDXU!" BD!VWDXTL"

3455&++&4*"-/./&'/9"&*"%9'%*./" UXD!L!DVLL" UWD!BVDWBU" UXD!L!DVLL" UWD!BVDWBU"

J($/-"6%7%12/" !XLDWX]DbLV" bVDX]bDTbb" !XLDWbUDTWX" bVDXUVD]]b"

8/%+/"2&%1&2&(&/+" ]DWW!D]!B" @" @" @"

J($/-+" !VLDLBXDXbX" !VUDTB!DUWT" !VLDbbUDVBT" !VUD!BWDLTV"

#4(%2"4($/-"2&%1&2&(&/+" bWBDTBbDWUU" BbTDbB!DUbL" bWTDBbTDBL]" Bb!DLL!DULB"

?UA' I&#&+&3,6',.*.,%.'

' 0,-+,%*("(4"G/.(&4*"!!W"4A" ($/"0,12&."8&5&(/9"3456%*&/+"R.("C>S>"TU]UD"($/"3456%*7"&+"

-/[,&-/9" (4" +/(" %+&9/" %" +(%(,(4-7" -/+/-'/" %(" 2/%+(" Uf" 4A" &(+" */(" &*.45/" %A(/-" 9/9,.(&*?"

%..,5,2%(/9"9/A&.&("1-4,?$("A4-M%-9":&A"%*7=D",*(&2"($/"-/+/-'/"-/%.$/+"!Xf"4A"($/"-/?&+(/-/9"

.%6&(%2>"#$/"+(%(,(4-7"-/+/-'/"&+"*4("%'%&2%12/"A4-"9&'&9/*9"9&+(-&1,(&4*>"

104Annual Report 2020



WV"

?VA' 9.&'$)%.*&4.)&'$)-34.'

" E,-&*?" ($/"7/%-+"/*9/9"]!"E/./51/-"TXTX"%*9"TX!LD" ($/"3456%*7"$%9"*/(" &*'/+(5/*("

&*.45/"%+"1/24M>"

" " " " :d*&(Z"C%$(="

" 34*+42&9%(/9"""""""""""""""""""""""""""""

A&*%*.&%2"+(%(/5/*(+"

G/6%-%(/""""""""""""""""""""""""""""""""

A&*%*.&%2"+(%(/5/*(+"

" TXTX" TX!L" TXTX" TX!L"

)*(/-/+("&*.45/"A-45"A&*%*.&%2"%++/(+" V!DLT]DLbX" ]!DVWWD]BB" ]LDXLTDLLb" TbDbVUD]L]"

E&'&9/*9"A-45"A&*%*.&%2"%++/(+" TLDU]UD!!X" UXDBW!DXLT" TLDU]UD!!X" UXDBW!DXLT"

#4(%2"&*'/+(5/*("&*.45/" B!DVULDXLX" bTDTTBDVWL" WbDWTbD!Xb" BLDWXWDVbU"

?CA' B#$)'^13**_'3)':$)#)-$#1'$)*&,+4.)&*'

" " " " :d*&(Z"C%$(="

" 34*+42&9%(/9"""""""""""""""""""""""""""""

A&*%*.&%2"+(%(/5/*(+"

G/6%-%(/""""""""""""""""""""""""""""""""

A&*%*.&%2"+(%(/5/*(+"

" TXTX" TX!L" TXTX" TX!L"

O%&*":24++="A-45"9&+64+%2+"" " " " "

E/1("&*+(-,5/*(+"5/%+,-/9"%("QK#08" !VDbTBDTBV" @" !VDbTBDTBV" @"

S[,&(7"&*+(-,5/*(+"5/%+,-/9"%("QK#08" :]]DL!WDbTU=" @" :]]DL!WDbTU=" @"

#-%9&*?"&*'/+(5/*(+" @" LDU]UDWUW" @" LDU]UDWUW"

R'%&2%12/@A4-@+%2/"&*'/+(5/*(+" @" TBDUVBDXb]" @" TBDUVBDXb]"

#4(%2"?%&*":24++="4*"A&*%*.&%2"&*+(-,5/*(+" :!LDXbLDUU!=" ]BDXbTDB]L" :!LDXbLDUU!=" ]BDXbTDB]L"

<@A' B#$)'^13**_'3)':#$,'%#1+.'#8X+*&4.)&*'3:':$)#)-$#1'$)*&,+4.)&*'

" " " " :d*&(Z"C%$(="

" 34*+42&9%(/9"""""""""""""""""""""""""""""

A&*%*.&%2"+(%(/5/*(+"

G/6%-%(/""""""""""""""""""""""""""""""""

A&*%*.&%2"+(%(/5/*(+"

" TXTX" TX!L" TXTX" TX!L"

O%&*":24++="A-45"A%&-"'%2,/"%9P,+(5/*(+" " " " "

E/1("&*+(-,5/*(+"5/%+,-/9"%("QK#08" :VbD!LWDTVb=" @" :VbD!LWDTVb=" @"

S[,&(7"&*+(-,5/*(+"5/%+,-/9"%("QK#08" BWLDbbU" @" BWLDbbU" @"

#-%9&*?"&*'/+(5/*(+" @" !BDV!UDb]!" @" !BDV!UDb]!"

#4(%2"?%&*":24++="4*"A%&-"'%2,/"%9P,+(5/*(+"""

4A"A&*%*.&%2"&*+(-,5/*(+" :VBDVTWD]W]=" !BDV!UDb]!" :VBDVTWD]W]=" !BDV!UDb]!"
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WU"

<=A' M5.,#&$)F'.T5.)*.*'

:d*&(Z"C%$(="

"

34*+42&9%(/9"""""""""""""""""""""""""""""

A&*%*.&%2"+(%(/5/*(+"

G/6%-%(/""""""""""""""""""""""""""""""""

A&*%*.&%2"+(%(/5/*(+"

" TXTX" TX!L" TXTX" TX!L"

0/-+4*%2"/Y6/*+/+"M$&.$"%-/"*4("/Y6/*+/+"

A4-",*9/-M-&(&*?"%*9".2%&5+"" !XWDW]BDBb!" LTD]V!DT!B" !XWDT]]D!UW" L!Db!]DUTL"

0-46/-(7"%*9"/[,&65/*("/Y6/*+/+"M$&.$"

%-/"*4("/Y6/*+/+"A4-",*9/-M-&(&*?" L!DUUbDXTL" bBD!ULD!X!" bLDLXbDUXX" b]DLTTDVLT"

#%Y/+"%*9"9,(&/+" TDB!TDLLV" !D!LUDUVB" TDWVBDUUU" bUWDXWb"

C%9"9/1(+"%*9"94,1(A,2"%..4,*(+":-/'/-+/=" :TDXUBDLLb=" ]DVU!DXVU" :TDXUBDLLb=" ]DVU!DXVU"

G,664-("+/-'&./+"/Y6/*+/+" ]!TDUXBD]!b" TU!DWBbDTB]" ]!TDUXVDbBV" TU!DWB!DX!T"

R9'/-(&+&*?"%*9"6-454(&4*"/Y6/*+/+" V!DWb!D!]b" WUDVTXD]Xb" V!DUXXDBLb" WUD]]TD]LB"

J($/-"46/-%(&*?"/Y6/*+/+" VVDBTbDTXW" VXDLVbDBbX" V]DU!]D]UB" ]LDBBbDLVb"

#4(%2"46/-%(&*?"/Y6/*+/+" ULBDBWBDVWb" UVTD!LVDTB!" ULVDTUXDTVT" U]WDbTUDVL!"

<?A' LT5.)*.*'06')#&+,.'

G&?*&A&.%*("/Y6/*+/+".2%++&A&/9"17"*%(,-/"%-/"%+"A4224M+Z"

" :d*&(Z"C%$(="

"

34*+42&9%(/9"""""""""""""""""""""""""""""

A&*%*.&%2"+(%(/5/*(+"

G/6%-%(/""""""""""""""""""""""""""""""""""

A&*%*.&%2"+(%(/5/*(+"

" TXTX" TX!L" TXTX" TX!L"

H/(".2%&5+"%*9"24++"%9P,+(5/*("/Y6/*+/+" TDUUbD!VUDX]T" !DL!UDW!]DVLV" TDUUWDVWUDTUb" !DL!]D]bVDUTX"

3455&++&4*+"%*9"1-4I/-%?/"/Y6/*+/+" LVTD!B!DbV]" BB!DWWLD]!W" LV!DBTUDLWU" BB!D!LbDL!X"

0/-+4**/2"/Y6/*+/+" ]WBDTBVDWXU" ]bTDTXbD]TV" ]WUDWbXDX]L" ]bXDWTXDVTV"

J($/-",*9/-M-&(&*?"/Y6/*+/+" TTBDbbbD!UT" TTUDXWVDB!L" TTBDbbbD!UT" TTUDXWVDB!L"

G,664-("+/-'&./+"/Y6/*+/+" ]!TDUXBD]!b" TU!DWBbDTB]" ]!TDUXVDbBV" TU!DWB!DX!T"

0-/5&+/+"%*9"/[,&65/*("/Y6/*+/+" L!DUUbDXTL" bBD!ULD!X!" bLDLXbDUXX" b]DLTTDVLT"

R9'/-(&+/"%*9"6-454(&4*"/Y6/*+/+" V!DWb!D!]b" WUDVTXD]Xb" V!DUXXDBLb" WUD]]TD]LB"

J($/-"46/-%(&*?"/Y6/*+/+" VVDBTbDTXB" VXDLVbDBbX" V]DU!]D]UB" ]LDBBbDLVb"

Q&*%*.&%2".4+(" !XLDVUW" @" @" @"

SY6/.(/9".-/9&("24++" ]D!VLDULb" @" ]D!!]DTUT" @"

J($/-+"" bDVXLDLLV" !!DW]WDULT" bD]VVDUUB" !!DTLBD!!]"

#4(%2"/Y6/*+/+" VDULBDWT]D]BT" ]DBU!D]LbDLXB" VDULXDWVVDBUT" ]DBVTDTBXDU]U"
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WW"

<<A' LT5.-&.8'-,.8$&'13**''

' " :d*&(Z"C%$(="

" 34*+42&9%(/9""""

A&*%*.&%2"+(%(/5/*(+"

G/6%-%(/""

A&*%*.&%2"+(%(/5/*(+"

" TXTX"

3%+$"%*9".%+$"/[,&'%2/*(+" WbD]TU" !LD!!X"

R..-,/9"&*'/+(5/*("&*.45/" VbD]LT" VWDXbb"

E/1("&*+(-,5/*(+"5/%+,-/9"%("QKJ3)" :]VDX]U=" :]VDX]U="

E/1("&*+(-,5/*(+"5/%+,-/9"%("%54-(&+/9".4+(" ]DXWTD!]U" ]DXBBD]Xb"

3%+$"/[,&'%2/*(+"M$&.$"+,1P/.("(4"-/+(-&.(&4*+" VDBb!" VDBb!"

#4(%2"/Y6/.(/9".-/9&("24++" ]D!VLDULb" ]D!!]DTUT"

<QA' /,3%$8.)&':+)8'

" #$/"3456%*7"%*9" &(+" /56247//+" P4&*(27" /+(%12&+$/9"%"6-4'&9/*(" A,*9",*9/-" ($/"0-4'&9/*("

Q,*9"R.("C>S>"TU]X>"#$/"A,*9"&+".4*(-&1,(/9"(4"17"($/"/56247//+"4*"%"54*($27"1%+&+"%("-%(/"

4A"UfD"!Xf"%*9"!Uf"4A"($/"/56247//+N"1%+&."+%2%-&/+D"%*9"17"($/"3456%*7"4*"%"54*($27"

1%+&+" %(" -%(/" 4A" B>Uf" 4A" ($/" /56247//+N" 1%+&." +%2%-&/+>" #$/" A,*9" &+" 5%*%?/9" 17" %" A,*9"

5%*%?/-"M$&.$"$%+"1//*"%66-4'/9"17"($/"\&*&+(-7"4A"Q&*%*./>"#$/".4*(-&1,(&4*+"A4-"($/"7/%-"

TXTX" %54,*(&*?" (4" %66-4Y&5%(/27" C%$(" !T>U" 5&22&4*" :TX!LZ" C%$(" !T>L" 5&22&4*=" M/-/"

-/.4?*&+/9"%+"/Y6/*+/+>"

<SA' L#,)$)F*'5.,'*"#,.'

C%+&."/%-*&*?+"6/-"+$%-/" &+".%2.,2%(/9"17"9&'&9&*?"6-4A&(" A4-" ($/"7/%-"%((-&1,(%12/"(4"/[,&(7"

$429/-+"4A"($/"3456%*7":/Y.2,9&*?"4($/-".456-/$/*+&'/"&*.45/="17"($/"M/&?$(/9"%'/-%?/"

*,51/-"4A"4-9&*%-7"+$%-/+"&*"&++,/"9,-&*?"($/"7/%->"

<JA' >$%$8.)8'5#$8'

" E&'&9/*9"9/.2%-/9"9,-&*?"($/"7/%-"TXTX"%*9"TX!L".4*+&+(+"4A"($/"A4224M&*?Z"

! R66-4'/9"17" #4(%2"9&'&9/*9+" E&'&9/*9"6/-"+$%-/"

" " :\&22&4*"C%$(=" :C%$(="

Q&*%2"9&'&9/*9+"A4-"TX!L"" ""R**,%2"O/*/-%2"\//(&*?"4A"($/"

+$%-/$429/-+"4*"TV"R6-&2"TXTX"

WX>WX" X>TX"

Q&*%2"9&'&9/*9+"A4-"TX!b"" ""R**,%2"O/*/-%2"\//(&*?"4A"($/"

+$%-/$429/-+"4*"TL"R6-&2"TX!L"

WX>WX" X>TX"

107Annual Report 2020



WB"

<UA'' H.1#&.8'5#,&6'&,#)*#-&$3)*" "

" E,-&*?" ($/" 7/%-+D" ($/"3456%*7" $%9" +&?*&A&.%*(" 1,+&*/++" (-%*+%.(&4*+" :-/2%(/9" 17"M%7" 4A"

.4554*" 9&-/.(4-+" %*9" +$%-/$429&*?=" M&($" -/2%(/9" 6%-(&/+>" G,.$" (-%*+%.(&4*+D" M$&.$" %-/"

+,55%-&+/9" 1/24MD" %-4+/" &*" ($/" 4-9&*%-7" .4,-+/" 4A" 1,+&*/++" %*9" M/-/" .4*.2,9/9" 4*"

.455/-.&%2"(/-5+"%*9"1%+/+"%?-//9",64*"1/(M//*"($/"3456%*7"%*9"($4+/"-/2%(/9"6%-(&/+>"

:d*&(Z"#$4,+%*9"C%$(="

"

34*+42&9%(/9"A&*%*.&%2"

+(%(/5/*(+"

G/6%-%(/"A&*%*.&%2"

+(%(/5/*(+" 0-&.&*?"642&.&/+"

" Q4-"($/"7/%-+"/*9/9"]!"E/./51/-" "

" TXTX" TX!L" TXTX" TX!L" "

!,#)*#-&$3)*'E$&"'*+0*$8$#,6' " " " " "

7#3%$%#&'()*+,#)-.'23AW'7&8A' " " " " "

:/2&5&*%(/9"A-45"($/".4*+42&9%(/9"A&*%*.&%2"+(%(/5/*(+=" " " "

F/&*+,-%*./"6-/5&,5"M-&((/*" @" @" !DbVT" TDBLb" F/&*+,-%*./"-%(/+"9/6/*9&*?"4*"(76/"4A"

&*+,-%*./"%*9"-/&*+,-%*./".4*(-%.(+"

3455&++&4*"/Y6/*+/+" @" @" ]BV" VbB" R+"+(%(/9"&*"($/"%?-//5/*(""

32%&5"/Y6/*+/+' @" @" V]T" ]Vb" R+"%.(,%227"&*.,--/9D"&*"6-464-(&4*+"6/-"

%?-//5/*("

J($/-"&*.45/" @" @" !U" U" R+"+(%(/9"&*"($/"%?-//5/*(""

!,#)*#-&$3)*'E$&"',.1#&.8'5#,&$.*" " " " "

!"#$'H.$)*+,#)-.'/1-A'" " " " " "

0-/5&,5"./9/9" !VXD!]T" !b]DBB]" !VXD!]T" !b]DBB]" F/&*+,-%*./"-%(/+"9/6/*9&*?"4*"(76/"4A"

&*+,-%*./"%*9"-/&*+,-%*./".4*(-%.(+"

3455&++&4*"&*.45/" !!DWUV" !VDUbU" !!DWUV" !VDUbU" R+"+(%(/9"&*"($/"%?-//5/*(""

32%&5+"-/A,*9/9" !XWDBWT" TUBDT!!" !XWDBWT" TUBDT!!" R+"%.(,%227"&*.,--/9D"&*"6-464-(&4*+"6/-"

%?-//5/*("

F/&*+,-%*./"6-/5&,5"M-&((/*" !" !T" !" !T" F/&*+,-%*./"-%(/+"9/6/*9&*?"4*"(76/"4A"

&*+,-%*./"%*9"-/&*+,-%*./".4*(-%.(+"

3455&++&4*"/Y6/*+/+" @" !]" @" !]" R+"+(%(/9"&*"($/"%?-//5/*(""

32%&5"/Y6/*+/+" TTV" BVb" TTV" BVb" R+"%.(,%227"&*.,--/9D"&*"6-464-(&4*+"6/-"

%?-//5/*("

H3#8'G--$8.)&'N$-&$4*'/,3&.-&$3)'23AW'7&8A" " " " "

34*(-&1,(&4*"/Y6/*+/+' !WDTBX" !!DbWU" !WDTBX" !!DbWU" !T>TUf"4A"6-/5&,5"M-&((/*"-/./&'/9"A-45"

&*+,-/-+",*9/-"($/"0,12&."0-4(/.(&4*"4A"

#-%AA&.")*P,-7"R.("C>S>"TU]U"

J($/-"&*.45/" UDUWT" ]DLbU" UDUWT" ]DLbU" R+"+(%(/9"&*"($/"%?-//5/*(""

!A(A(A'23AW'7&8A' " " " " "

E&'&9/*9"&*.45/" TX" TX" TX" TX" R+"9/.2%-/9"

P`G'P.E.1,6'23AW'7&8A" " " " " "

0-/5&,5"M-&((/*" b!" b!" b!" b!" d*9/-M-&(&*?"-%(/+"9/6/*9&*?"4*"(76/"4A"

&*+,-%*./"
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Wb"

R+"%("]!"E/./51/-"TXTX"%*9"TX!LD"($/"3456%*7"$%9"($/"A4224M&*?"+&?*&A&.%*("1%2%*./+"4A"

%++/(+"%*9"2&%1&2&(&/+"M&($"&(+"-/2%(/9"6%-(&/+Z""

:d*&(Z"C%$(="

! 34*+42&9%(/9"A&*%*.&%2"+(%(/5/*(+" G/6%-%(/"A&*%*.&%2"+(%(/5/*(+"

! TXTX" TX!L" TXTX" TX!L"

!,#)*#-&$3)*'E$&"'*+0*$8$#,6' " " " "

7#3%$%#&'()*+,#)-.'23AW'7&8A' " " " "

F/./&'%12/+"A-45"-/&*+,-%*./".4*(-%.(+' @" @" !D]LLDUB!" !DbLTDUbB"

)*+,-%*./".4*(-%.("2&%1&2&(&/+" @" @" !DTUUDWVT" !D!BbDbV]"

J($/-"%++/(+" @" @" !D]!BDbTT" !DXWUDLTW"

J($/-"2&%1&2&(&/+" @" @" VBDWVW" UD!UT"

!,#)*#-&$3)*'E$&"',.1#&.8'5#,&$.*' " " " "

!"#$'H.$)*+,#)-.'/1-A' " " " "

F/./&'%12/+"A-45"-/&*+,-%*./".4*(-%.(+" VTDXVBDbWV" TUDXB]DU!W" VTDXVBDbWV" TUDXB]DU!W"

)*'/+(5/*(+"&*"/[,&(7"+/.,-&(&/+"" VDWWXDTL]" TD]bUD!bL" VDWWXDTL]" TD]bUD!bL"

R54,*(+"9,/"(4"-/&*+,-/-+" !XLDTWWDLLL" BBDTLLD!BT" !XLDTWWDLLL" BBDTLLD!BT"

H3#8'G--$8.)&'N$-&$4*'/,3&.-&$3)'23AW'7&8A' " " " "

)*'/+(5/*(+"&*"/[,&(7"+/.,-&(&/+"" bLDb!!D]]]" ]DU!bD!UX" bLDb!!D]]]" ]DU!bD!UX"

J($/-"%++/(+" UDU!!DTVX" TD!X]DUbU" UDU!!DTVX" TD!X]DUbU"

J($/-"2&%1&2&(&/+" VDTVVD!!X" ]DXbLDBbT" VDTVVD!!X" ]DXbLDBbT"

!A(A(A'23AW'7&8A' " " " "

)*'/+(5/*(+"&*"/[,&(7"+/.,-&(&/+" bXXDVWT" TXTDUXX" bXXDVWT" TXTDUXX"

N$-"$&0"#)'/#143$1'/1-A' " " " "

)*'/+(5/*(+"&*"/[,&(7"+/.,-&(&/+" U!DXXX" W!DXXX" U!DXXX" W!DXXX"

>$,.-&3,*'#)8'4#)#F.4.)&a*',.4+).,#&$3)'

" E,-&*?"($/"7/%-+"/*9/9"]!"E/./51/-"TXTX"%*9"TX!LD"($/"3456%*7"$%9"/56247//"1/*/A&("

/Y6/*+/+"(4"($/&-"9&-/.(4-+"%*9"5%*%?/5/*("%+"1/24M>"

:d*&(Z"C%$(="

" 34*+42&9%(/9"A&*%*.&%2"+(%(/5/*(+" G/6%-%(/"A&*%*.&%2"+(%(/5/*(+"

" Q4-"($/"7/%-+"/*9/9"]!"E/./51/-"

" TXTX" TX!L" TXTX" TX!L"

G$4-(@(/-5"/56247//"1/*/A&(+" LTDUUbDbWL" b]DB]BDBXX" LTDUUbDbWL" b]DB]BDBXX"

04+(@/562475/*("1/*/A&(+" WDb!]DB!U" !BDBLTDVW!" WDb!]DB!U" !BDBLTDVW!"

#4(%2" LLD]BTDUbV" !X!DU]XD!W!" LLD]BTDUbV" !X!DU]XD!W!"
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WL"

<VA' G**.&*'*+0X.-&'&3',.*&,$-&$3)*'

<VA=' G**.&*'51.8F.8'#)8'#**.&*',.*.,%.8'E$&"'&".'H.F$*&,#,'

" R+"%("]!"E/./51/-"TXTX"%*9"TX!LD"($/"A4224M&*?"%++/(+"$%'/"1//*"62/9?/9"%*9"-/+/-'/9"

M&($"($/"F/?&+(-%-"&*"%..4-9%*./"M&($"($/"H4*@2&A/")*+,-%*./"R.(>"

:d*&(Z"\&22&4*"C%$(="

" 34*+42&9%(/9"A&*%*.&%2"+(%(/5/*(+"

" TXTX" TX!L"

" R54-(&+/9".4+(" Q%&-"'%2,/" R54-(&+/9".4+(" Q%&-"'%2,/"

G**.&'51.8F.8' " " " "

Q&Y/9"9/64+&(" !b>B" !b>B" !b>!" !b>!"

O4'/-*5/*("14*9+" !U>X" !U>U" !U>!" !U>B"

#4(%2" ]]>B" ]V>T" ]]>T" ]]>b"

G**.&*',.*.,%.8' " " " "

O4'/-*5/*("14*9+" ]bU>L" ]LT>V" TVU>!" TUX>X"

3/-(&A&.%(/"4A"9/64+&(" TXX>X" TXX>X" @" @"

G(%(/"/*(/-6-&+/"9/1("+/.,-&(&/+" bX>X" b!>b" bX>X" b!>b"

0-&'%(/"9/1("+/.,-&(&/+" WX>X" W]>T" VX>X" V]>X"

#4(%2" BTU>L" B]B>V" ]WU>!" ]BV>b"

#4(%2" BUL>W" BB!>W" ]Lb>]" VXb>W"

"

:d*&(Z"\&22&4*"C%$(="

" G/6%-%(/"A&*%*.&%2"+(%(/5/*(+"

" TXTX" TX!L"

" R54-(&+/9".4+(" Q%&-"'%2,/" R54-(&+/9".4+(" Q%&-"'%2,/"

G**.&'51.8F.8' " " " "

O4'/-*5/*("14*9+" !U>X" !U>U" !U>!" !U>B"

#4(%2" !U>X" !U>U" !U>!" !U>B"

G**.&*',.*.,%.8' " " " "

O4'/-*5/*("14*9+" ]bU>L" ]LT>V" TVU>!" TUX>X"

3/-(&A&.%(/"4A"9/64+&(" TXX>X" TXX>X" @" @"

G(%(/"/*(/-6-&+/"9/1("+/.,-&(&/+" bX>X" b!>b" bX>X" b!>b"

0-&'%(/"9/1("+/.,-&(&/+" WX>X" W]>T" VX>X" V]>X"

#4(%2" BTU>L" B]B>V" ]WU>!" ]BV>b"

#4(%2" BVX>L" BUT>L" ]bX>T" ]LX>U"
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BX"

<VA?' G**.&*'51.8F.8'#*'3&".,'-311#&.,#1'

' R+" %(" ]!" E/./51/-" TXTX" %*9" TX!LD" ($/" 3456%*7" $%9" 62/9?/9" ($/" A4224M&*?" %++/(+" %+"

.422%(/-%2>"

' " " :d*&(Z"C%$(="

" 34*+42&9%(/9"

A&*%*.&%2"+(%(/5/*(+"

G/6%-%(/""

A&*%*.&%2"+(%(/5/*(+"

" TXTX" TX!L" TXTX" TX!L"

O4'/-*5/*("9/1("+/.,-&(&/+"M$&.$"62/9?/9"A4-" " " "

?,%-%*(//"/2/.(-&.&(7",+/" !DX!WDUL!" !DXTTDX!b" !DX!WDUL!" !DXTTDX!b"

E/64+&("%("1%*I"M$&.$"62/9?/9"A4-" " " " "

" 8/((/-"4A"1%*I"?,%-%*(//" !DLTLDB!U" !DbWLD!Wb" !DLTLDB!U" !DbWLD!Wb"

C%&2"14*9"&*".%+/+"M$/-/"&*+,-/9"9-&'/-+""

$%'/"1//*".$%-?/9"M&($".-&5&*%2"4AA/*+/" !D!!bD!bL" T!bDT]U" !D!!bD!bL" T!bDT]U"

C%*I"4'/-9-%A(" !XDTbbDLV]" !XDTU]DV!W" !XDTbbDLV]" !XDTU]DV!W"

" J($/-+" UD]bWDbUB" UD]BTDLU]" UD]bWDbUB" UD]BTDLU]"

#4(%2" !LDBVXDTLU" !bDB]UDBLX" !LDBVXDTLU" !bDB]UDBLX"

<CA' 23)&,$0+&$3)'&3'&".'B.).,#1'()*+,#)-.';+)8'

':d*&(Z"C%$(="

" 34*+42&9%(/9"%*9""

G/6%-%(/"A&*%*.&%2"+(%(/5/*(+"

" Q4-"($/"7/%-+"/*9/9"]!"E/./51/-"

" TXTX" TX!L"

R..,5,2%(/9".4*(-&1,(&4*"%("($/"1/?&**&*?"4A"($/"7/%-" BLDVWBDbb!" WBDVULD]LW"

34*(-&1,(&4*"9,-&*?"($/"7/%-" !VDL]BD]UL" !TDXXbDVbU"

R..,5,2%(/9".4*(-&1,(&4*"%("($/"/*9"4A"($/"7/%-" LVDVXUDTVX" BLDVWBDbb!"

Q@A' 2344$&4.)&*'#)8'-3)&$)F.)&'1$#0$1$&$.*'

Q@A=''2#5$&#1'-344$&4.)&*'

' R+"%("]!"E/./51/-"TXTXD"($/"3456%*7"$%+".%6&(%2".455&(5/*(+"4A"%66-4Y&5%(/27"C%$("!W>B"

5&22&4*D"-/2%(&*?"(4"($/".4*+(-,.(&4*"4A"1,&29&*?+"%*9"/[,&65/*("%*9".456,(/-"+4A(M%-/",*9/-"

9/'/2465/*(":TX!LZ"C%$("T>T"5&22&4*=>"

Q@A?' M5.,#&$)F'1.#*.'-344$&4.)&*'

" R+"%("]!"E/./51/-"TXTXD"($/"3456%*7"$%+"A,(,-/"5&*&5,5"2/%+/"6%75/*(+"-/[,&-/9",*9/-"

($/+/"+$4-(@(/-5"2/%+/".4*(-%.(+":M&($&*"!"7/%-="%54,*(&*?"(4"C%$("X>]"5&22&4*>"
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BT"

G/?5/*(" -/'/*,/"%*9"6-4A&(" &*A4-5%(&4*"4A" ($/"3456%*7"%*9" &(+" +,1+&9&%-7" A4-" ($/" 7/%-+"

/*9/9"]!"E/./51/-"TXTX"%*9"TX!L"%-/"%+"A4224M+Z"

:d*&(Z"C%$(="

" 34*+42&9%(/"A&*%*.&%2"+(%(/5/*(+"

" Q4-"($/"7/%-"/*9"]!"E/./51/-"TXTX"

" #4(%2"4A"($/"3456%*7" " " "

" Q&-/"

\%-&*/"%*9"

(-%*+64-(%(&4*" \4(4-" \&+./22%*/4,+" #4(%2""

#4(%2"4A"

+,1+&9&%-7" S2&5&*%(&4*" #4(%2"

Z)8.,E,$&$)F'$)-34.' " " " " " " " "

0-/5&,5"M-&((/*" !UTDBT]DXXL" !XDXWBDVbL" VDbVTDX]bDWVV" LBBDVXLDXUL" UDLbTDT]bDTX!" UDVTLDXXU" :!DbV!DUVT=" UDLbUDbTUDWWV"

8/++Z"0-/5&,5"./9/9" :bLD]]bDbWL=" :Wb!D!LV=" :!BDWUUD]]b=" :UV!DTbXDbL!=" :WVbDLUWDTLT=" :!DbV!DUVT=" !DbV!DUVT" :WVbDLUWDTLT="

H/("6-/5&,5"M-&((/*" W]D]bVD!VX" LD]bWDTLU" VDbTVD]b]D]XW" V]WD!TbD!Wb" UD]]]DTb!DLXL" ]DUbBDVW]" @" UD]]WDbWLD]BT"

R99":8/++=Z"d*/%-*/9"

6-/5&,5"-/+/-'/+"

:&*.-/%+/="9/.-/%+/"A-45"

6-&4-"7/%-" :bDX!]DLT]=" U!LDXU]" :B]LDB!bDX]W=" :VLDVX!DLLb=" :BLWDW!VDLXV=" VWDTVV" @" :BLWDUWbDWWX="

S%-*/9"6-/5&,5" UUD]BXDT!B" LDLXUD]Vb" VDXbVDWWUDTBX" ]bWDBTWD!BX" VDU]WDWWBDXXU" ]DW]]DBXB" @" VDUVXD]XXDB!T"

Q//"%*9".455&++&4*"

&*.45/" VWDb!TDLL]" bDXB]" T]DB]LDbUV" WLDb!VDbXV" !VXD]BUDBTV" ]B]DUVB" :]B]DUVB=" !VXD]BUDBTV"

!3&#1'+)8.,E,$&$)F'

$)-34.' !XTD!b]DT!X" LDL!]DVT!" VD!XbDVXUD!TV" VUWDUVXDLBV" VDWBBDXVTDBTL" VDXXBDTUV" :]B]DUVB=" VDWbXDWBWDV]W"

Z)8.,E,$&$)F'.T5.)*.*' " " " " " " " "

32%&5+"%*9"24++"%9P,+(5/*("

/Y6/*+/+" !XD!UBD]L]" !D!]VDTTL" TDVbLDWbWDBTB" !LLDX]bD!V]" TDBXXDX!WDVLT" TDUTBD!BL" @" TDBXTDUV]DWB!"

3455&++&4*"%*9"1-4I/-%?/"

/Y6/*+/+" ]]D]TbDB!]" !DTLBDXLT" b!WDTbBDLXV" LXDb!TDTUW" LV!DBTUDLWU" b!LDVTU" :]B]DUVB=" LVTD!B!DbV]"

J($/-",*9/-M-&(&*?"

/Y6/*+/+" VDT]VDBV!" V!BDWWT" T]BDTbBD!!U" !XLDULLDTb]" ]U!DU]bDbX!" ]VTDU]U" @" ]U!Dbb!D]]W"

!3&#1'+)8.,E,$&$)F'

.T5.)*.*'0.:3,.'

35.,#&$)F'.T5.)*.*' VBDBTXDbVB" TDbVbDLb]" ]DUV]DTW!DBVW" ]LLDVVLDWbT" ]DLL]DTb!DTUb" ]DWbLD!]L" :]B]DUVB=" ]DLLWDULWDbUX"

/,3:$&':,34'+)8.,E,$&$)F'

0.:3,.'35.,#&$)F'

.T5.)*.*' UVDVWTD]W]" BDXWVDV]b" UWUD!V]D]Bb" UBDXL!DTLT" Wb]DBW!DVB!" ]!bD!!U" @" WbVDXBLDUbW"

J6/-%(&*?"/Y6/*+/+" " " " " :ULVDTUXDTVT=" :]DU]TDTbV=" !UDXUb" :ULBDBWBDVWb="

/,3:$&'^13**_':,34'

+)8.,E,$&$)F'' " " " " bLDU!!DTTL" :]DT!VD!WL=" !UDXUb" bWD]!TD!!b"

)*'/+(5/*("&*.45/" " " " " WbDWTbD!Xb" TDb]XDLbT" @" B!DVULDXLX"

84++"4*"A&*%*.&%2"&*+(-,5/*(+" " " " " :!LDXbLDUU!=" @" @" :!LDXbLDUU!="

84++"4*"A%&-"'%2,/"

%9P,+(5/*(+"4A"A&*%*.&%2"

&*+(-,5/*(+" " " " " :VBDVTWD]W]=" @" @" :VBDVTWD]W]="

J($/-"&*.45/":/Y6/*+/+=" " " " " bDTbXD]Bb" :TV!D!XL=" :!UDXUb=" bDXTVDT!!"

Q&*%*.&%2"34+(" " " " " @" :!XLDVUW=" @" :!XLDVUW="

SY6/.(/9".-/9&("24++" " " " " :]D!!]DTUT=" :]WD]VW=" @" :]D!VLDULb="

/,3:$&'^13**_'0.:3,.'

$)-34.'&#T'.T5.)*.*" " " " " LWDBLXDUVL" :BBXDXLb=" @" LWDXTXDVU!"

)*.45/"(%Y"/Y6/*+/+" " " " " :!bD]UXDL]V=" @" @" :!bD]UXDL]V="

/,3:$&'^13**_':3,'&".'6.#,' " " " " BbDV]LDW!U" :BBXDXLb=" @" BBDWWLDU!B"

B!"

Q@A<' D#)['F+#,#)&..*'

" R+"%("]!"E/./51/-"TXTXD"($/-/"M/-/"4,(+(%*9&*?"1%*I"?,%-%*(//+"4A"C%$("!>L"5&22&4*"&++,/9"

17"1%*I+"4*"1/$%2A"4A"($/"3456%*7"&*"-/+6/.("4A"./-(%&*"6/-A4-5%*./"14*9+"%+"-/[,&-/9"&*"

($/"*4-5%2".4,-+/"4A"1,+&*/++":TX!LZ"C%$("!>L"5&22&4*=>"

Q@AQ' 7$&$F#&$3)'

R+"%(" ]!"E/./51/-"TXTXD" ($/"3456%*7"$%+"1//*"+,/9" %+" &*+,-/-" A4-" 9%5%?/+" (4(%2&*?"

%66-4Y&5%(/27" C%$(" !WT>X"5&22&4*" :%54,*(" .2%&5/9=>" #$/" .%+/+" $%'/" 7/(" (4" 1/" A&*%2&+/9>"

_4M/'/-D" ($/" 3456%*7" $%+" +/(" %+&9/" -/+/-'/+" A4-" .4*(&*?/*(" 24++/+" &*" ($/" A&*%*.&%2"

+(%(/5/*(+"%54,*(&*?"(4"%66-4Y&5%(/27"C%$("UB>W"5&22&4*D"M&($"($/"-/.4'/-%12/"64-(&4*"A-45"

-/&*+,-/-+"%54,*(&*?"(4"C%$("!>b"5&22&4*>"#$/"3456%*7N+"5%*%?/5/*("1/2&/'/+"($%("+,.$"

-/+/-'/" &+" %9/[,%(/" :TX!LZ" C%$(" !XX>T" 5&22&4*D" C%$(" VU>]" 5&22&4*" %*9" C%$(" !>V" 5&22&4*D"

-/+6/.(&'/27=>"

Q=A' I.F4.)&'$):3,4#&$3)'

" #$/" 3456%*7" &+" 6-&*.&6%227" /*?%?/9" &*" ($/" 6-4'&+&4*" 4A" %22" (76/+" 4A" *4*@2&A/" &*+,-%*./"

6-49,.(+" %*9" A4-" ($/" 6,-64+/" 4A" 46/-%(&4*" 5%*%?/5/*(D" ($/" 3456%*7" $%+" 9&'&9/9" &*(4"

1,+&*/++" ,*&(+" ($%(" .4--/+64*9" (4" ($/" (76/+" 4A" &*+,-%*./"6-49,.(" 4AA/-/9" &>/>" Q&-/D"\%-&*/"

%*9"(-%*+64-(%(&4*D"\4(4-"%*9"\&+./22%*/4,+>"#$/"46/-%(&*?"+/?5/*("&*A4-5%(&4*"6-/+/*(/9"

1/24M" &+" .4*+&+(/*("M&($" ($/" &*(/-*%2" -/64-(+" ($%(" ($/"3456%*7N+"3$&/A"J6/-%(&*?"E/.&+&4*"

\%I/-" :M$4" &+"?-%*(/9"%,($4-&(7"17" ($/"C4%-9"4A"E&-/.(4-+=" -/?,2%-27" -/./&'/+"%*9" -/'&/M+"

A4-",+/"&*"5%I&*?"9/.&+&4*+"%14,("($/"%224.%(&4*"4A"-/+4,-./+"(4"($/"+/?5/*("%*9"%++/++"&(+"

6/-A4-5%*./>"#$/"3$%&-5%*"4A"($/"SY/.,(&'/"C4%-9"$%+"1//*"&9/*(&A&/9"%+"3$&/A"J6/-%(&*?"

E/.&+&4*"\%I/-D"M&($"9/.&+&4*+"6%++&*?"($-4,?$"($/"C4%-9"4A"E&-/.(4-+>""

" G/?5/*("6/-A4-5%*./"&+"5/%+,-/9"1%+/9"4*"46/-%(&*?"6-4A&("4-" 24++"4*"%"1%+&+".4*+&+(/*("

M&($" ($%(" ,+/9" (4" 5/%+,-/" 46/-%(&*?" 6-4A&(" 4-" 24++" %*9" (4(%2" %++/(+" &*" ($/" A&*%*.&%2"

+(%(/5/*(+>""

" #$/" 1%+&+" 4A" %..4,*(&*?" A4-" %*7" (-%*+%.(&4*+" 1/(M//*" -/64-(%12/" +/?5/*(+" &+" .4*+&+(/*("

M&($"($%("A4-"($&-9"6%-(7"(-%*+%.(&4*+>"

" #$/" +,1+&9&%-7" .456%*7" &+" %2+4" 6-&*.&6%227" /*?%?/9" &*" *4*@2&A/" &*+,-%*./D" ($/" 3456%*7"

.4*+&9/-+"($/"46/-%(&4*"6/-A4-5%*./"4*"%".451&*/9"1%+&+>"
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BT"

G/?5/*(" -/'/*,/"%*9"6-4A&(" &*A4-5%(&4*"4A" ($/"3456%*7"%*9" &(+" +,1+&9&%-7" A4-" ($/" 7/%-+"

/*9/9"]!"E/./51/-"TXTX"%*9"TX!L"%-/"%+"A4224M+Z"

:d*&(Z"C%$(="

" 34*+42&9%(/"A&*%*.&%2"+(%(/5/*(+"

" Q4-"($/"7/%-"/*9"]!"E/./51/-"TXTX"

" #4(%2"4A"($/"3456%*7" " " "

" Q&-/"

\%-&*/"%*9"

(-%*+64-(%(&4*" \4(4-" \&+./22%*/4,+" #4(%2""

#4(%2"4A"

+,1+&9&%-7" S2&5&*%(&4*" #4(%2"

Z)8.,E,$&$)F'$)-34.' " " " " " " " "

0-/5&,5"M-&((/*" !UTDBT]DXXL" !XDXWBDVbL" VDbVTDX]bDWVV" LBBDVXLDXUL" UDLbTDT]bDTX!" UDVTLDXXU" :!DbV!DUVT=" UDLbUDbTUDWWV"

8/++Z"0-/5&,5"./9/9" :bLD]]bDbWL=" :Wb!D!LV=" :!BDWUUD]]b=" :UV!DTbXDbL!=" :WVbDLUWDTLT=" :!DbV!DUVT=" !DbV!DUVT" :WVbDLUWDTLT="

H/("6-/5&,5"M-&((/*" W]D]bVD!VX" LD]bWDTLU" VDbTVD]b]D]XW" V]WD!TbD!Wb" UD]]]DTb!DLXL" ]DUbBDVW]" @" UD]]WDbWLD]BT"

R99":8/++=Z"d*/%-*/9"

6-/5&,5"-/+/-'/+"

:&*.-/%+/="9/.-/%+/"A-45"

6-&4-"7/%-" :bDX!]DLT]=" U!LDXU]" :B]LDB!bDX]W=" :VLDVX!DLLb=" :BLWDW!VDLXV=" VWDTVV" @" :BLWDUWbDWWX="

S%-*/9"6-/5&,5" UUD]BXDT!B" LDLXUD]Vb" VDXbVDWWUDTBX" ]bWDBTWD!BX" VDU]WDWWBDXXU" ]DW]]DBXB" @" VDUVXD]XXDB!T"

Q//"%*9".455&++&4*"

&*.45/" VWDb!TDLL]" bDXB]" T]DB]LDbUV" WLDb!VDbXV" !VXD]BUDBTV" ]B]DUVB" :]B]DUVB=" !VXD]BUDBTV"

!3&#1'+)8.,E,$&$)F'

$)-34.' !XTD!b]DT!X" LDL!]DVT!" VD!XbDVXUD!TV" VUWDUVXDLBV" VDWBBDXVTDBTL" VDXXBDTUV" :]B]DUVB=" VDWbXDWBWDV]W"

Z)8.,E,$&$)F'.T5.)*.*' " " " " " " " "

32%&5+"%*9"24++"%9P,+(5/*("

/Y6/*+/+" !XD!UBD]L]" !D!]VDTTL" TDVbLDWbWDBTB" !LLDX]bD!V]" TDBXXDX!WDVLT" TDUTBD!BL" @" TDBXTDUV]DWB!"

3455&++&4*"%*9"1-4I/-%?/"

/Y6/*+/+" ]]D]TbDB!]" !DTLBDXLT" b!WDTbBDLXV" LXDb!TDTUW" LV!DBTUDLWU" b!LDVTU" :]B]DUVB=" LVTD!B!DbV]"

J($/-",*9/-M-&(&*?"

/Y6/*+/+" VDT]VDBV!" V!BDWWT" T]BDTbBD!!U" !XLDULLDTb]" ]U!DU]bDbX!" ]VTDU]U" @" ]U!Dbb!D]]W"

!3&#1'+)8.,E,$&$)F'

.T5.)*.*'0.:3,.'

35.,#&$)F'.T5.)*.*' VBDBTXDbVB" TDbVbDLb]" ]DUV]DTW!DBVW" ]LLDVVLDWbT" ]DLL]DTb!DTUb" ]DWbLD!]L" :]B]DUVB=" ]DLLWDULWDbUX"

/,3:$&':,34'+)8.,E,$&$)F'

0.:3,.'35.,#&$)F'

.T5.)*.*' UVDVWTD]W]" BDXWVDV]b" UWUD!V]D]Bb" UBDXL!DTLT" Wb]DBW!DVB!" ]!bD!!U" @" WbVDXBLDUbW"

J6/-%(&*?"/Y6/*+/+" " " " " :ULVDTUXDTVT=" :]DU]TDTbV=" !UDXUb" :ULBDBWBDVWb="

/,3:$&'^13**_':,34'

+)8.,E,$&$)F'' " " " " bLDU!!DTTL" :]DT!VD!WL=" !UDXUb" bWD]!TD!!b"

)*'/+(5/*("&*.45/" " " " " WbDWTbD!Xb" TDb]XDLbT" @" B!DVULDXLX"

84++"4*"A&*%*.&%2"&*+(-,5/*(+" " " " " :!LDXbLDUU!=" @" @" :!LDXbLDUU!="

84++"4*"A%&-"'%2,/"

%9P,+(5/*(+"4A"A&*%*.&%2"

&*+(-,5/*(+" " " " " :VBDVTWD]W]=" @" @" :VBDVTWD]W]="

J($/-"&*.45/":/Y6/*+/+=" " " " " bDTbXD]Bb" :TV!D!XL=" :!UDXUb=" bDXTVDT!!"

Q&*%*.&%2"34+(" " " " " @" :!XLDVUW=" @" :!XLDVUW="

SY6/.(/9".-/9&("24++" " " " " :]D!!]DTUT=" :]WD]VW=" @" :]D!VLDULb="

/,3:$&'^13**_'0.:3,.'

$)-34.'&#T'.T5.)*.*" " " " " LWDBLXDUVL" :BBXDXLb=" @" LWDXTXDVU!"

)*.45/"(%Y"/Y6/*+/+" " " " " :!bD]UXDL]V=" @" @" :!bD]UXDL]V="

/,3:$&'^13**_':3,'&".'6.#,' " " " " BbDV]LDW!U" :BBXDXLb=" @" BBDWWLDU!B"
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B]"

:d*&(Z"C%$(="

!" 34*+42&9%(/"A&*%*.&%2"+(%(/5/*(+"

" Q4-"($/"7/%-"/*9"]!"E/./51/-"TX!L"

" #4(%2"4A"($/"3456%*7" " " "

" Q&-/"

\%-&*/"%*9"

(-%*+64-(%(&4*" \4(4-" \&+./22%*/4,+" #4(%2""

#4(%2"4A"

+,1+&9&%-7" S2&5&*%(&4*" #4(%2"

Z)8.,E,$&$)F'$)-34.' " " " " " " " "

0-/5&,5"M-&((/*" !UTD]LVDbLB" !TDUBWDUV!" ]DBVUDbLBD]WB" bLUDVX]DXWT" VDbXWDTB!DbWB" WDXBXDTU]" :TDBLbD]bB=" VDbXLDUV]DB]]"

8/++Z"0-/5&,5"./9/9" :!XUDBbbDUL]=" :TDBBVDBTb=" :]TVDWULD!UU=" :UU!DUbBD]]!=" :LbVDbXLDbXB=" :TDBLbD]bB=" TDBLbD]bB" :LbVDbXLDbXB="

H/("6-/5&,5"M-&((/*" VWDWXWD]XV" LDbX!Db!]" ]DVT!DT]bDT!T" ]V]Db!UDB]!" ]DbT!DVWTDXWX" ]DTB!DbWW" @" ]DbTVDB]]DLTW"

R99":8/++=Z"d*/%-*/9"

6-/5&,5"-/+/-'/+"

:&*.-/%+/="9/.-/%+/"A-45"

6-&4-"7/%-" bLD]VB" :]bBDXLB=" :]XLDbTBDLWL=" :VBD]]]DTT]=" :]UBDVUbDLVT=" :Wb!DTUB=" @" :]UbD!VXD!LL="

S%-*/9"6-/5&,5" VWDWLUDWU!" LDV!VDB!W" ]D!!!DV!XDTV]" TLWDVbTDUXb" ]DVWVDXX]D!!b" TDULXDWXL" @" ]DVWWDUL]DBTB"

Q//"%*9".455&++&4*"

&*.45/" UVDXbXDUTb" U]]DWUT" !!LDLTLDBWB" LUD!]LDX]]" TWLDWbTDLbX" VbBDTTB" :VbBDTTB=" TWLDWbTDLbX"

!3&#1'+)8.,E,$&$)F'

$)-34.' !XXDBBWD!BL" LDLVbD]Wb" ]DT]!D]VXDX!X" ]L!DWT!DUV!" ]DB]]DWbWDXLb" ]DXBBDb]W" :VbBDTTB=" ]DB]WDTBWDBXB"

Z)8.,E,$&$)F'.T5.)*.*' " " " " " " " "

32%&5+"%*9"24++"%9P,+(5/*("

/Y6/*+/+" ]DV!]D]Bb" :VBBD]VB=" !DbWLDLbWDBbX" !LBDVUVDLTB" TDXBXD]BBDB]b" ]DXUVDLXW" @" TDXB]DV]TDWVV"

3455&++&4*"%*9"1-4I/-%?/"

/Y6/*+/+" ]TDLB]DWW!" !DBXXDbbL" W]UDLT!DWBT" !XXDWXTDWbb" BB!D!LbDL!X" LUBDW]]" :VbBDTTB=" BB!DWWLD]!W"

J($/-",*9/-M-&(&*?"

/Y6/*+/+" UDTX!DUV!" UUBDW!V" TWBDBbTD!VB" LXD]TBDXLV" ]W]DbWbD]LW" T]VDTbX" @" ]WVD!XTDWBW"

!3&#1'+)8.,E,$&$)F'

.T5.)*.*'0.:3,.'

35.,#&$)F'.T5.)*.*' V!DUbbDUbX" !DBb!D!UW" TDBB]DWLXDULL" ]bbD]bVDBXL" ]DTXUDVVUDXVV" VDTVWDb!L" :VbBDTTB=" ]DTXLDTXVDW]W"

/,3:$&'^13**_':,34'

+)8.,E,$&$)F'0.:3,.'

35.,#&$)F'.T5.)*.*' ULD!bBDULL" bD!WBDT!T" VUBDWVLDV!!" ]DT]WDb]T" UTbDTV!DXUV" :!D!WbDLb]=" @" UTBDXBTDXB!"

J6/-%(&*?"/Y6/*+/+" " " " " :U]WDbTUDVL!=" :UD]B]DL]T=" UD!UT" :UVTD!LVDTB!="

73**':,34'+)8.,E,$&$)F'' " " " " :bDUbVDV]B=" :WDUVTDL!U=" UD!UT" :!UD!TTDTXX="

)*'/+(5/*("&*.45/" " " " " BLDWXWDVbU" TDWTXDLbV" @" bTDTTBDVWL"

O%&*"4*"A&*%*.&%2"&*+(-,5/*(+" " " " " ]BDXbTDB]L" @" @" ]BDXbTDB]L"

O%&*"4*"A%&-"'%2,/"

%9P,+(5/*(+"4A"A&*%*.&%2"

&*+(-,5/*(+" " " " " !BDV!UDb]!" @" @" !BDV!UDb]!"

J($/-"&*.45/":/Y6/*+/+=" " " " " !VDUUXDUBW" :LDTVb=" :UD!UT=" !VDU]WD!BW"

/,3:$&'^13**_'0.:3,.'

$)-34.'&#T'.T5.)*.*" " " " " !VXDXB!D!LV" :]DL]!D!BL=" @" !]WD!VXDX!U"

)*.45/"(%Y"/Y6/*+/+" " " " " :T]DLbTDBXU=" @" @" :T]DLbTDBXU="

/,3:$&'^13**_':3,'&".'6.#,' " " " " !!WDXbbDVbL" :]DL]!D!BL=" @" !!TD!UBD]!X"

"
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BV"

G/?5/*("%++/(+"%*9"2&%1&2&(&/+"%+"%("]!"E/./51/-"TXTX"%*9"TX!L"%-/"%+"A4224M+Z"

" :d*&(Z"C%$(="

" 34*+42&9%(/9"A&*%*.&%2"+(%(/5/*(+"

" #4(%2"4A"($/"3456%*7" " " "

" Q&-/"

\%-&*/"%*9"

(-%*+64-(%(&4*" \4(4-" \&+./22%*/4,+" d*%224.%(/9"" #4(%2""

#4(%2"4A"

+,1+&9&%-7" S2&5&*%(&4*" #4(%2""

G**.&*' " " " " " " " " "

R+"%("]!"E/./51/-"TXTX" !ULD]!bDbLW" !D!b]DWWb" !D!!BDBLWD]UX" UVVDVWTDbVX" WDX!LDLbXD]bT" BDbVTDBVTD!]W" UWDLBBDLBB" :UVDVTXDWBb=" BDbVUDTLLDV]U"

R+"%("]!"E/./51/-"TX!L" !BBDVXVDbb!" TD!V]DLUW" !DXVBDVXUDX]b" VVLDUUbD!]]" VDbUWDbUbDTLU" WDU]]D]BXD]X]" UTD]B!DVWW" :UUDXTTDUXB=" WDU]XDB!LDTWT"

7$#0$1$&$.*' " " " " " " " " "

R+"%("]!"E/./51/-"TXTX"" TW!DWV!DLLb" TDLbbD!TU" VDUX]D!b!DBX]" !D!bVD]TVDTb]" U]LDWW]Db]b" WDVL!DBLLDLVB" !!DBW!DV!!" :VDXTXDWbX=" WDVLLDUVXDWBb"

R+"%("]!"E/./51/-"TX!L" TbbDLXbDBLX" VDT]LDVXB" ]DUB]D]VbDTWU" bT!DbbUDbUU" UTVDLVXDTWV" UDT!]D]TTDUb!" BDLWWD!TW" :VD!VTDUXb=" UDT!BD!VWD!LL"

B.3F,#5"$-'$):3,4#&$3)'

" #$/" 3456%*7" &+" 46/-%(/9" &(+" 1,+&*/++" &*" #$%&2%*9>" #$/" +,1+&9&%-7" &+" 46/-%(/9" &*" 8%4"

0/462/N+" E/54.-%(&." F/6,12&.>" #$/" 3456%*7" 6-/+/*(+" &(+" +,1+&9&%-7N+" &*A4-5%(&4*"

+/6%-%(/27D" %+" %" -/+,2(D" %22" 4A" ($/" -/'/*,/+" %*9" %++/(+" %+" -/A2/.(/9" &*" ($/+/" A&*%*.&%2"

+(%(/5/*(+"6/-(%&*"(4"($/"%A4-/5/*(&4*/9"?/4?-%6$&.%2"-/64-(%12/>"" "

K#X3,'-+*&34.,'

' Q4-"($/"7/%-+"/*9/9"]!"E/./51/-"TXTX"%*9"TX!LD"($/"3456%*7"$%+"6-/5&,5"M-&((/*"A-45"

($-//" 5%P4-" 1-4I/-+" &*" %54,*(&*?" 4A" C%$(" TD]BT>!" 5&22&4*" %*9" C%$(" !DbU!>]" 5&22&4*D"

-/+6/.(&'/27>"

Q?A' 93)O1$:.'$)*+,#)-.'-345#)6a*',$*[*'#)8',$*['4#)#F.4.)&'531$-6'

Q?A=' ()*+,#)-.',$*['

" )*+,-%*./"-&+I"-/A/-+"(4"($/"-&+I"-/+,2(&*?"A-45"A2,.(,%(&4*+"&*"($/"A-/[,/*.7D"($/"+/'/-&(7"%*9"

($/" (&5&*?" 4A" 9%5%?/" 9/'&%(&4*+" A-45" %++,56(&4*+" ($%(" %-/",+/9" (4" 9/(/-5&*/" 6-/5&,5"

-%(/+D".%2.,2%(&4*"4A"-/+/-'/+"%*9",*9/-M-&(&*?>""

" #$/"3456%*7"-&+I"5%*%?/5/*("642&.7"&+"(4"+/2/.(&'/27"%../6("24++"-&+I"1,+&*/++"M&($"?449"

&*+,-%*./"24++"-/.4-9+D"%*9"*4("(4"-/(%&*"2&5&("6/-"-&+I"&*"/Y./++"4A"($/"J)3"-/?,2%(&4*>"""

" )*".%+/+"M$/-/"&(+"-&+I".%6%.&(7"&+"2&5&(/9D"($/"3456%*7"$%+"%--%*?/9"($/"(-%*+A/-"4A"-&+I"(4"

-/&*+,-%*./".456%*&/+"M$&.$"$%'/"+(%12/"A&*%*.&%2"64+&(&4*+D"%*9".%6%.&(7"%*9"/Y6/-(&+/"&*"

14($"(-/%(7"-/&*+,-%*./"%*9"A%.,2(%(&'/"-/&*+,-%*./D"&*"4-9/-"(4"-/%++,-/".,+(45/-+>"

" "
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BU"

" )*"%99&(&4*D"($/"3456%*7"$%+"($/"A4224M&*?"642&.&/+>"

@" #$/"?,&9/2&*/+"A4-"+,5+"&*+,-/9D".4'/-%?/"%*9"(/-5+"4A"&*+,-%*./"($%("%-/"%66-46-&%(/"(4"
($/"2/'/2"4A"-&+I>"

@" #$/"6-4'&+&4*"4A"-/&*+,-%*./"+,664-("%+"*//9/9D"&*".%+/"4A"($/"3456%*7".%**4("%../6("
($/"A,22"+,5"&*+,-/9"9,/"(4"($/"-/[,&-/5/*(+"4A"($/"J)3D"%224M/9"(4"-/(%&*"-&+I"*4("/Y./++"
4A"!X"6/-./*("4A"($/"3456%*7N+".%6&(%2"A,*9>"

@" G/2/.(+"$&?$27"-%(/9"-/&*+,-/-+"M&($"%".-/9&("-%(&*?"4A"%("2/%+("R@D"%..4-9&*?"(4"($/".-/9&(4-"
-%(&*?+"4A"Gi0"%*9"R>\>"C/+(>"

@" R++&?*/9" -/+64*+&12/" 6/-+4*+" A4-" /%.$" +(%?/D" A-45" -/'&/M&*?" ($/" %..,-%.7" 4A" ($/"
,*9/-M-&(&*?"(4"%,($4-&c%(&4*D"%*9"(4"%66-4'/",*9/-M-&(&*?"1%+/9"4*"($/"+,5"&*+,-/9>"

R+"%("]!"E/./51/-"TXTX"%*9"TX!LD".4*./*(-%(&4*"4A"&*+,-%*./".4*(-%.("2&%1&2&(&/+"+/?-/?%(/9"
17"&*+,-%*./"(76/"%-/"+$4M*"1/24M>"

" :d*&(Z"\&22&4*"C%$(="

" TXTX" TX!L"

"

O-4++"

6-/5&,5"

-/+/-'/+"

J,(M%-9"

6-/5&,5"

-/+/-'/+" H/("

O-4++"

6-/5&,5"

-/+/-'/+"

J,(M%-9"

6-/5&,5"

-/+/-'/+" H/("

!".'2345#)6'' " " " " " "

Q&-/" bX>X" VU>L" ]V>!" Bb>W" UT>U" TW>!"

\%-&*/"%*9"(-%*+64-(%(&4*" !>b" @" !>b" T>W" X>]" T>]"

\4(4-" TDUWV>W" V>V" TDUWX>T" !DLbB>W" !WB>!" !DbTX>U"

0/-+4*%2"%..&9/*(" Tb>T" !X>]" !B>L" !B>U" V>b" !T>B"

\&+./22%*/4,+" ]BV>X" !b]>T" !LX>b" TVB>W" !X!>X" !VW>W"

#4(%2"4A"($/"3456%*7" ]DXVb>W" TV]>b" TDbXV>b" TD]]]>L" ]TU>B" TDXXb>T"

!3&#1'3:'*+0*$8$#,6' T>X" @" T>X" T>]" @" T>]"

#4(%2" ]DXUX>W" TV]>b" TDbXW>b" TD]]W>T" ]TU>B" TDX!X>U"

"

" :d*&(Z"\&22&4*"C%$(="

" TXTX" TX!L"

"

O-4++"24++"

-/+/-'/+"

J,(M%-9"24++"

-/+/-'/+" H/("

O-4++"24++"

-/+/-'/+"

J,(M%-9"24++"

-/+/-'/+" H/("

!".'2345#)6'' " " " " " "

Q&-/" ]>W" T>X" !>W" b>B" U>B" ]>X"

\%-&*/"%*9"(-%*+64-(%(&4*" !>!" X>!" !>X" X>V" X>!" X>]"

\4(4-" !DB]U>B" TB>L" !DBXB>b" !D]XV>]" UU>X" !DTVL>]"

0/-+4*%2"%..&9/*(" V>b" !>L" T>L" U>T" T>]" T>L"

\&+./22%*/4,+" TTW>!" !UT>!" BV>X" !B]>T" !]b>]" ]V>L"

#4(%2"4A"($/"3456%*7" !DLB!>]" !bV>X" !DBbB>]" !DVL!>b" TX!>V" !DTLX>V"

!3&#1'3:'*+0*$8$#,6' !>]" @" !>]" X>B" @" X>B"

#4(%2" !DLBT>W" !bV>X" !DBbb>W" !DVLT>U" TX!>V" !DTL!>!"
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BW"

G/*+&(&'&(7"%*%27+&+"&+"6/-A4-5/9"(4"%*%27+/"($/"-&+I"($%("&*+,-%*./"2&%1&2&(&/+"M&22"&*.-/%+/"4-"

9/.-/%+/" %+" %" -/+,2(" 4A" .$%*?/+" &*" ($/" %++,56(&4*+" ,+/9" &*" ($/" .%2.,2%(&4*" 4A" .2%&5"

2&%1&2&(&/+D"M$&.$"M&22"&56%.("($/".2%&5+"2&%1&2&(&/+"14($"1/A4-/"%*9"%A(/-"-/&*+,-%*./>"#$/"-&+I"

5%7"4..,-"1/.%,+/"($/"A-/[,/*.7"4-"+/'/-&(7"4A" 24++/+D"4-" 24++"%9P,+(5/*("/Y6/*+/+"%-/"

*4("&*"2&*/"M&($"/Y6/.(%(&4*+>"

R+"%("]!"E/./51/-"TXTX"%*9"TX!LD"($/"&56%.("4*"($/"1/+("/+(&5%(/"4A"&*+,-%*./"2&%1&2&(&/+"

4A"($/".$%*?/+"&*"I/7"'%-&%12/+"%++,56(&4*+"&+"+$4M*"&*"($/"A4224M&*?"(%12/>"

" :d*&(Z"\&22&4*"C%$(="

" 34*+42&9%(/9"A&*%*.&%2"+(%(/5/*(+"

" TXTX"

"

R++,56(&4*"

.$%*?/"

)*.-/%+/"

:9/.-/%+/="&*"

6-4'&+&4*"A4-"

?-4++".2%&5"

2&%1&2&(&/+""

)*.-/%+/"

:9/.-/%+/="&*"

6-4'&+&4*"A4-"

*/(".2%&5"

2&%1&2&(&/+""

)*.-/%+/"

:9/.-/%+/="&*"

6-4A&("1/A4-/"

(%Y"

)*.-/%+/"

:9/.-/%+/="&*"

/[,&(7"

d2(&5%(/"24++"-%(&4"&*"2%(/+("

%..&9/*("7/%-" jUf" !b!" !VW" :!VW=" :!!B="

d2(&5%(/"24++"-%(&4"&*"2%(/+("

%..&9/*("7/%-" @Uf" :!b!=" :!VW=" !VW" !!B"

R8RS"-%(&4" j!Xf" T" T" :T=" :T="

R8RS"-%(&4" @!Xf" :T=" :T=" T" T"

d8RS"-%(&4" j!Xf" W" W" :W=" :U="

d8RS"-%(&4" @!Xf" :W=" :W=" W" U"

"

" :d*&(Z"\&22&4*"C%$(="

" 34*+42&9%(/9"A&*%*.&%2"+(%(/5/*(+"

" TX!L"

"

R++,56(&4*"

.$%*?/"

)*.-/%+/"

:9/.-/%+/="&*"

6-4'&+&4*"A4-"

?-4++".2%&5"

2&%1&2&(&/+""

)*.-/%+/"

:9/.-/%+/="&*"

6-4'&+&4*"A4-"

*/(".2%&5"

2&%1&2&(&/+""

)*.-/%+/"

:9/.-/%+/="&*"

6-4A&("1/A4-/"

(%Y"

)*.-/%+/"

:9/.-/%+/="&*"

/[,&(7"

d2(&5%(/"24++"-%(&4"&*"2%(/+("

%..&9/*("7/%-" jUf" !UL" !!V" :!!V=" :L!="

d2(&5%(/"24++"-%(&4"&*"2%(/+("

%..&9/*("7/%-" @Uf" :!UL=" :!!V=" !!V" L!"

R8RS"-%(&4" j!Xf" T" T" :T=" :T="

R8RS"-%(&4" @!Xf" :T=" :T=" T" T"

d8RS"-%(&4" j!Xf" U" U" :U=" :V="

d8RS"-%(&4" @!Xf" :U=" :U=" U" V"
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BB"

" :d*&(Z"\&22&4*"C%$(="

" G/6%-%(/"A&*%*.&%2"+(%(/5/*(+"

" TXTX"

"

R++,56(&4*"

.$%*?/"

)*.-/%+/"

:9/.-/%+/="&*"

6-4'&+&4*"A4-"

?-4++".2%&5"

2&%1&2&(&/+""

)*.-/%+/"

:9/.-/%+/="&*"

6-4'&+&4*"A4-"

*/(".2%&5"

2&%1&2&(&/+""

)*.-/%+/"

:9/.-/%+/="&*"

6-4A&("1/A4-/"

(%Y"

)*.-/%+/"

:9/.-/%+/="&*"

/[,&(7"

d2(&5%(/"24++"-%(&4"&*"2%(/+("

%..&9/*("7/%-"

jUf" !b!" !VW" :!VW=" :!!B="

d2(&5%(/"24++"-%(&4"&*"2%(/+("

%..&9/*("7/%-"

@Uf" :!b!=" :!VW=" !VW" !!B"

R8RS"-%(&4" j!Xf" T" T" :T=" :T="

R8RS"-%(&4" @!Xf" :T=" :T=" T" T"

d8RS"-%(&4" j!Xf" W" W" :W=" :U="

d8RS"-%(&4" @!Xf" :W=" :W=" W" U"

"

" :d*&(Z"\&22&4*"C%$(="

" G/6%-%(/"A&*%*.&%2"+(%(/5/*(+"

" TX!L"

"

R++,56(&4*"

.$%*?/"

)*.-/%+/"

:9/.-/%+/="&*"

6-4'&+&4*"A4-"

?-4++".2%&5"

2&%1&2&(&/+""

)*.-/%+/"

:9/.-/%+/="&*"

6-4'&+&4*"A4-"

*/(".2%&5"

2&%1&2&(&/+""

)*.-/%+/"

:9/.-/%+/="&*"

6-4A&("1/A4-/"

(%Y"

)*.-/%+/"

:9/.-/%+/="&*"

/[,&(7"

d2(&5%(/"24++"-%(&4"&*"2%(/+("

%..&9/*("7/%-" jUf" !UL" !!V" :!!V=" :L!="

d2(&5%(/"24++"-%(&4"&*"2%(/+("

%..&9/*("7/%-" @Uf" :!UL=" :!!V=" !!V" L!"

R8RS"-%(&4" j!Xf" T" T" :T=" :T="

R8RS"-%(&4" @!Xf" :T=" :T=" T" T"

d8RS"-%(&4" j!Xf" U" U" :U=" :V="

d8RS"-%(&4" @!Xf" :U=" :U=" U" V"

'
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Bb"

Q?A?' H$*['4#)#F.4.)&'531$-6'

Q?A?A='2,.8$&',$*['

3-/9&("-&+I"&+"($/"-&+I"4A"9/A%,2("17".4,*(/-"6%-(7"($%("&*%1&2&(7"(4".45627"M&($"($/"(/-5+"4A"%"

A&*%*.&%2" &*+(-,5/*(+" +,.$" %+" 6-/5&,5" -/./&'%12/+D" -/&*+,-/-+" 4-" 9/1(4-+D" 24%*+" %*9"

&*(/-/+(" -/./&'%12/+" %*9" 9/1(" A&*%*.&%2" &*+(-,5/*(+>" )A" %" .,+(45/-" &+" ,*%12/" (4" A,2A&22" %*"

%?-//5/*(D"&("%AA/.(+"($/"O-4,6N+"-/'/*,/"%*9"46/-%(&4*+>"#$/"O-4,6"5%*%?/"($/"-&+I"17"

5%&*(%&*+"($/"6-464-(&4*"4A"4,(+(%*9&*?"6-/5&,5+"%("%*"%66-46-&%(/" 2/'/2D"&*"%..4-9%*./"

M&($" ($/" ?,&9/2&*/+" 4A" ($/" J)3" %*9" /+(%12&+$&*?" %" 6-4./++" (4" .24+/27" A4224M" ,6" 4*"

4,(+(%*9&*?"6-/5&,5+"A-45"642&.7$429/-+D"%?/*(+"%*9"1-4I/-+D",+/+".-/9&("-%(&*?"%(" 2/%+("

;R@<"%+"($/"1%+&+"A4-"+/2/.(&*?"-/&*+,-/-+"%*9"5%I/+"24%*+"(4"+(%AA"&*"%..4-9%*./"M&($"($/"

JAA&./" 4A" )*+,-%*./" 3455&++&4*+" -,2/+>" #$/" O-4,6" %2+4" $%+" %*" %,9&(" +7+(/5" %*9"

.4*+(%*(27"54*&(4-+".4,*(/-6%-(&/+"&*"4-9/-"(4"5&(&?%(/".-/9&("-&+I>"

\4-/4'/-D" A4-" A&*%*.&%2" %++/(+" @" 9/1(" &*+(-,5/*(D" ($/"3456%*7"$%+" /'%2,%(/9" /Y6/.(/9"

.-/9&("24++"M$&.$"&+"*4("*/./++%-7"A4-"%".-/9&("&56%&-"/'/*("(4"$%'/"4..,--/9D"17"%6627&*?"

?/*/-%2" %66-4%.$>" #$/" 3456%*7" $%9" .2%++&A&/9" A&*%*.&%2" %++/(+" &*(4" ]" +(%?/+" M&($"

9&AA/-/*./".-/9&("24++"%++/++5/*("5/($49"%+"1/24M"

G(%?&*?" 3-/9&("24++"%++/++5/*("

G(%?/"!"@"E/1("+/.,-&(&/+"M&($4,("%"+&?*&A&.%*("

&*.-/%+/"&*".-/9&("-&+I"

!T"\4*($"/Y6/.(/9".-/9&("24++"

G(%?/"T"@"E/1("+/.,-&(&/+"M&($"%"+&?*&A&.%*("

&*.-/%+/"&*".-/9&("-&+I"

8&A/(&5/"/Y6/.(/9".-/9&("24++"

G(%?/"]"@"E/1("+/.,-&(&/+"M&($".-/9&("&56%&-/9" 8&A/(&5/"/Y6/.(/9".-/9&("24++"

#$/"3456%*7"%++/++" A&*%*.&%2" %++/(+"M$/($/-" ($/-/"$%+"1//*"%" +&?*&A&.%*(" &*.-/%+/" &*"

.-/9&(" -&+I" 4-" .-/9&(@&56%&-/9" A-45" 14($" [,%*(&(%(&'/" %*9" [,%2&(%(&'/" A%.(4-+>" G,.$" A%.(4-"

&*.2,9/".-/9&("-%(&*?"M$&.$"M%+".$%*?/9"A-45"&*&(&%2"&*'/+(5/*(D"9/A%,2("+(%(,+"%*9"A&*%*.&%2"

-%(&4"%*%27+&+"&*"9/(/-5&*&*?"&A"($/-/"%-/".$%*?/+"&*"-/2%(/9"A%.(4-+"($%("+&?*&A&.%*(27"&56%.("

($/"A&*%*.&%2"%++/(N+"&++,/-N+".%+$A24M+""
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BL"

#$/" (%12/"1/24M"+$4M+" ($/".-/9&(" [,%2&(7"4A" A&*%*.&%2"%++/(+"/Y64+/9" (4" .-/9&(" -&+I> "#$/"

%54,*(+" 6-/+/*(/9" A4-" A&*%*.&%2" %++/(+" %-/" ?-4++" .%--7&*?" %54,*(" :1/A4-/" 9/9,.(&*?"

%224M%*./"A4-"/Y6/.(/9".-/9&("24++=>"

" :d*&(Z"C%$(="

" G/6%-%(/"A&*%*.&%2"+(%(/5/*(+"

" TXTX"

"

Q&*%*.&%2"%++/(+"

M&($"*4"

+&?*&A&.%*("

&*.-/%+/"&*"""

.-/9&("-&+I""""""""""

:!T@5($"S38="

Q&*%*.&%2"%++/(+"

M&($"$%+"

+&?*&A&.%*("

&*.-/%+/"&*".-/9&("

-&+I":8&A/(&5/"

S38"@"*4(".-/9&("

&56%&-/9="

Q&*%*.&%2"%++/(+"

($%("%-/".-/9&(@

&56%&-/9"

:8&A/(&5/"S38"@"

.-/9&("&56%&-/9="

Q&*%*.&%2"%++/(+"

%662&/9"+&562&A&/9"

%66-4%.$"(4"

.%2.,2%(/"

/Y6/.(/9".-/9&("

24++"

:8&A/(&5/"S38"@"

+&562&A&/9"

%66-4%.$=" #4(%2"

2#*"'#)8'-#*"'.R+$%#1.)&*' " " " " "

)*'/+(5/*("?-%9/" ]]XD!TUDTT!" @" @" @" ]]XD!TUDTT!"

R224M%*./"A4-"/Y6/.(/9".-/9&("

24++" !BWDWTV" @" @" @" !BWDWTV"

' " " " " "

G--,+.8'$)%.*&4.)&'$)-34.' ' ' ' ' '

)*'/+(5/*("?-%9/" !!DLBBDLVU" @" @" @" !!DLBBDLVU"

H4*@&*'/+(5/*("?-%9/" @" TXLDWX]" @" @" TXLDWX]"

#4(%2" !!DLBBDLVU" TXLDWX]" @" @" !TD!bBDUVb"

R224M%*./"A4-"/Y6/.(/9".-/9&("

24++" TTDbUW" T]DT]T" @" @" VWDXbb"

' " " " " "

>.0&'$)*&,+4.)&*'4.#*+,.8'

#&';NM2(' ' ' ' ' '

)*'/+(5/*("?-%9/" !DT!XDUL]DWbV" @" @" @" !DT!XDUL]DWbV"

E/A%,2("?-%9/" @" @" L]DLVX" @" L]DLVX"

#4(%2" !DT!XDUL]DWbV" @" L]DLVX" @" !DT!XDWbBDWTV"

R224M%*./"A4-"/Y6/.(/9".-/9&("

24++" !D!UbDTXW" @" L]DLVX" @" !DTUTD!VW"

' " " " " "

>.0&'$)*&,+4.)&*'4.#*+,.8'

#&'#43,&$*.8'-3*&' ' ' ' ' '

)*'/+(5/*("?-%9/" !D!!UD!B!D!L!" @" @" @" !D!!UD!B!D!L!"

H4*@&*'/+(5/*("?-%9/" @" ]XDXXXDXXX" @" @" ]XDXXXDXXX"

E/A%,2("?-%9/" @" @" bV!DXXX" @" bV!DXXX"

#4(%2" !D!!UD!B!D!L!" ]XDXXXDXXX" bV!DXXX" @" !D!VWDX!TD!L!"

R224M%*./"A4-"/Y6/.(/9".-/9&("

24++" VTVD!UB" ]D!]BDUUX" bV!DXXX" @" VDVXTDBXB"

" " " " " "

" " " " " "
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bX"

" :d*&(Z"C%$(="

" G/6%-%(/"A&*%*.&%2"+(%(/5/*(+"

" TXTX"

"

Q&*%*.&%2"%++/(+"

M&($"*4"

+&?*&A&.%*("

&*.-/%+/"&*"""

.-/9&("-&+I""""""""""

:!T@5($"S38="

Q&*%*.&%2"%++/(+"

M&($"$%+"

+&?*&A&.%*("

&*.-/%+/"&*".-/9&("

-&+I":8&A/(&5/"

S38"@"*4(".-/9&("

&56%&-/9="

Q&*%*.&%2"%++/(+"

($%("%-/".-/9&(@

&56%&-/9"

:8&A/(&5/"S38"@"

.-/9&("&56%&-/9="

Q&*%*.&%2"%++/(+"

%662&/9"+&562&A&/9"

%66-4%.$"(4"

.%2.,2%(/"

/Y6/.(/9".-/9&("

24++"

:8&A/(&5/"S38"@"

+&562&A&/9"

%66-4%.$=" #4(%2"

73#)*'#)8'$)&.,.*&'

,.-.$%#01.*' ' ' ' ' '

H4("7/("9,/" WDT]!DL!B" @" @" @" WDT]!DL!B"

J'/-9,/" @" @" BU]Db!T" @" BU]Db!T"

#4(%2" WDT]!DL!B" @" BU]Db!T" @" WDLbUDBTL"

R224M%*./"A4-"/Y6/.(/9".-/9&("

24++" @" @" BU]Db!T" @" BU]Db!T"

' " " " " "

21#$4',.-.$%#01.*':,34'

1$&$F#)&*' ' ' '

'

'

J'/-9,/' @" @" @" UBbD!]bDbLU" UBbD!]bDbLU"

R224M%*./"A4-"/Y6/.(/9".-/9&("

24++":!=' @" @" @" L]D]VTD]!V" L]D]VTD]!V"

' " " " " "

2#*"'.R+$%#1.)&*'E"$-"'

*+0X.-&'&3',.*&,$-&$3)*' ' ' ' ' '

)*'/+(5/*("?-%9/" LD]UBDX!V" @" @" @" LD]UBDX!V"

R224M%*./"A4-"/Y6/.(/9".-/9&("

24++" VDBb!" @" @" @" VDBb!"

:!=" 0-/+/*(/9"&*"*/("%54,*("4A".2%&5+"%*9"24++"%9P,+(5/*("/Y6/*+/+>"

"

"

"

"

"

"

"

"
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b!"

#$/"(%12/"1/24M"+$4M+"($/"54'/5/*("&*"($/"%224M%*./"A4-"/Y6/.(/9".-/9&("24++"A4-"($/"7/%-"

/*9/9"]!"E/./51/-"TXTX>"

" :d*&(Z"C%$(="

" G/6%-%(/"A&*%*.&%2"+(%(/5/*(+"

" TXTX"

"

Q&*%*.&%2"%++/(+"

M&($"*4"

+&?*&A&.%*("

&*.-/%+/"&*"""

.-/9&("-&+I""""""""""

:!T@5($"S38="

Q&*%*.&%2"%++/(+"

M&($"$%+"

+&?*&A&.%*("

&*.-/%+/"&*".-/9&("

-&+I":8&A/(&5/"

S38"@"*4(".-/9&("

&56%&-/9="

Q&*%*.&%2"%++/(+"

($%("%-/".-/9&(@

&56%&-/9"

:8&A/(&5/"S38"@"

.-/9&("&56%&-/9="

Q&*%*.&%2"%++/(+"

%662&/9"+&562&A&/9"

%66-4%.$"(4"

.%2.,2%(/"

/Y6/.(/9".-/9&("

24++"

:8&A/(&5/"S38"@"

+&562&A&/9"

%66-4%.$=" #4(%2"

2#*"'#)8'-#*"'.R+$%#1.)&*' ' ' ' ' '

C/?&**&*?"1%2%*./"@"

.,5,2%(&'/"/AA/.("A-45"

&*&(&%227"%946(&4*"4A"*/M"

%..4,*(&*?"+(%*9%-9+" !UBDU!U" @" @" @" !UBDU!U"

3$%*?/"9,/"(4"-/5/%+,-/5/*("

4A"%224M%*./"" !LD!XL" @" @" @" !LD!XL"

S*9&*?"1%2%*./" !BWDWTV" @" @" @" !BWDWTV"

' " " " " "

G--,+.8'$)%.*&4.)&'$)-34.' ' ' ' ' '

C/?&**&*?"1%2%*./"@"

.,5,2%(&'/"/AA/.("A-45"

&*&(&%227"%946(&4*"4A"*/M"

%..4,*(&*?"+(%*9%-9+" @" @" @" @" @"

3$%*?/"9,/"(4"-/5/%+,-/5/*("

4A"%224M%*./"" ]!D]XB" ]VDWL!" @" @" WUDLLb"

3$%*?/"A4-"(-%*+A/-"%54*?"

+(%?/+" :bDVU!=" bDVU!" @" @" @"

R54,*(+"M-&((/*"4AAa5%(,-/" @" :!LDL!X=" @" @" :!LDL!X="

S*9&*?"1%2%*./" TTDbUW" T]DT]T" @" @" VWDXbb"

' " " " " "

>.0&'$)*&,+4.)&*'4.#*+,.8'

#&';NM2(" " " " " "

C/?&**&*?"1%2%*./"@"

.,5,2%(&'/"/AA/.("A-45"

&*&(&%227"%946(&4*"4A"*/M"

%..4,*(&*?"+(%*9%-9+" !D!LTDTV!" @" L]DLVX" @" !DTbWD!b!"

H/M27"6,-.$%+/9"4-"%.[,&-/9"

A&*%*.&%2"%++/(+" bV]D]UL" @" @" @" bV]D]UL"

3$%*?/"9,/"(4"-/5/%+,-/5/*("

4A"%224M%*./"" :TBWD!XU=" @" @" @" :TBWD!XU="

R54,*(+"M-&((/*"4AAa5%(,-/" :UXBD]VL=" @" @" @" :UXBD]VL="

S*9&*?"1%2%*./" !D!UbDTXW" @" L]DLVX" @" !DTUTD!VW"
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bT"

" :d*&(Z"C%$(="

" G/6%-%(/"A&*%*.&%2"+(%(/5/*(+"

" TXTX"

"

Q&*%*.&%2"%++/(+"

M&($"*4"

+&?*&A&.%*("

&*.-/%+/"&*"""

.-/9&("-&+I""""""""""

:!T@5($"S38="

Q&*%*.&%2"%++/(+"

M&($"$%+"

+&?*&A&.%*("

&*.-/%+/"&*".-/9&("

-&+I":8&A/(&5/"

S38"@"*4(".-/9&("

&56%&-/9="

Q&*%*.&%2"%++/(+"

($%("%-/".-/9&(@

&56%&-/9"

:8&A/(&5/"S38"@"

.-/9&("&56%&-/9="

Q&*%*.&%2"%++/(+"

%662&/9"+&562&A&/9"

%66-4%.$"(4"

.%2.,2%(/"

/Y6/.(/9".-/9&("

24++"

:8&A/(&5/"S38"@"

+&562&A&/9"

%66-4%.$=" #4(%2"

' " " " " "

>.0&'$)*&,+4.)&*'4.#*+,.8'

#&'#43,&$*.8'-3*&" " " " " "

C/?&**&*?"1%2%*./"@"

.,5,2%(&'/"/AA/.("A-45"

&*&(&%227"%946(&4*"4A"*/M"

%..4,*(&*?"+(%*9%-9+" VbVD]LL" @" bV!DXXX" @" !D]TUD]LL"

3$%*?/"9,/"(4"-/5/%+,-/5/*("

4A"%224M%*./"" ]XLDUXT" ]DTLTDTVV" @" @" ]DWX!DBVW"

3$%*?/"A4-"(-%*+A/-"%54*?"

+(%?/+" :]WLDbVV=" ]WLDbVV" @" @" @"

R54,*(+"M-&((/*"4AAa5%(,-/" @" :UTVDV]b=" @" @" :UTVDV]b="

S*9&*?"1%2%*./" VTVDXUB" ]D!]BDWUX" bV!DXXX" @" VDVXTDBXB"

' " " " " "

73#)*'#)8'$)&.,.*&'

,.-.$%#01.*" " " " " "

C/?&**&*?"1%2%*./"@"

.,5,2%(&'/"/AA/.("A-45"

&*&(&%227"%946(&4*"4A"*/M"

%..4,*(&*?"+(%*9%-9+" @" @" BU]Db!T" @" BU]Db!T"

3$%*?/"9,/"(4"-/5/%+,-/5/*("

4A"%224M%*./"" @" @" @" @" @"

S*9&*?"1%2%*./" @" @" BU]Db!T" @" BU]Db!T"

' " " " " "

21#$4',.-.$%#01.*':,34'

1$&$F#)&*' " " " " "

C/?&**&*?"1%2%*./"@"

.,5,2%(&'/"/AA/.("A-45"

&*&(&%227"%946(&4*"4A"*/M"

%..4,*(&*?"+(%*9%-9+" @" @" @" VLDT]BDB!!" VLDT]BDB!!"

H/M27"6,-.$%+/9"4-"%.[,&-/9"

A&*%*.&%2"%++/(+" @" @" @" B]DWVVDBWV" B]DWVVDBWV"

3$%*?/"9,/"(4"-/5/%+,-/5/*("

4A"%224M%*./"' @" @" @" T!D!UbD!WV" T!D!UbD!WV"

R54,*(+"M-&((/*"4AA" @" @" @" :UXDWLbD]TU=" :UXDWLbD]TU="

S*9&*?"1%2%*./' @" @" @" L]D]VTD]!V" L]D]VTD]!V"
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b]"

" :d*&(Z"C%$(="

" G/6%-%(/"A&*%*.&%2"+(%(/5/*(+"

" TXTX"

"

Q&*%*.&%2"%++/(+"

M&($"*4"

+&?*&A&.%*("

&*.-/%+/"&*"""

.-/9&("-&+I""""""""""

:!T@5($"S38="

Q&*%*.&%2"%++/(+"

M&($"$%+"

+&?*&A&.%*("

&*.-/%+/"&*".-/9&("

-&+I":8&A/(&5/"

S38"@"*4(".-/9&("

&56%&-/9="

Q&*%*.&%2"%++/(+"

($%("%-/".-/9&(@

&56%&-/9"

:8&A/(&5/"S38"@"

.-/9&("&56%&-/9="

Q&*%*.&%2"%++/(+"

%662&/9"+&562&A&/9"

%66-4%.$"(4"

.%2.,2%(/"

/Y6/.(/9".-/9&("

24++"

:8&A/(&5/"S38"@"

+&562&A&/9"

%66-4%.$=" #4(%2"

' " " " " "

2#*"'.R+$%#1.)&*'E"$-"'

*+0X.-&'&3',.*&,$-&$3)*" " " " " "

C/?&**&*?"1%2%*./"@"

.,5,2%(&'/"/AA/.("A-45"

&*&(&%227"%946(&4*"4A"*/M"

%..4,*(&*?"+(%*9%-9+" @" @" @" @" @"

3$%*?/"9,/"(4"-/5/%+,-/5/*("

4A"%224M%*./"" VDBb!" @" @" @" VDBb!"

S*9&*?"1%2%*./" VDBb!" @" @" @" VDBb!"

3-/9&("[,%2&(7"4A" A&*%*.&%2"%++/(+"4A"+,1+&9&%-7"%-/"54+(27".2%++&A&/9"(4"1/"A&*%*.&%2"%++/(+"

M&($"*4"+&?*&A&.%*("&*.-/%+/"&*".-/9&("-&+I":!T@5($"S38="+,.$"%+"9/1("&*+(-,5/*(+"5/%+,-/9"

%("%54-(&+/9".4+(>"

R+" %(" ]!" E/./51/-" TXTXD" ($/" 5%Y&5,5" /Y64+,-/" (4" .-/9&(" -&+I" 4A" A&*%*.&%2" %++/(+"

:/Y.2,9&*?"&*+,-%*./"%++/(+=" &+" ($/"?-4++".%--7&*?"%54,*(+!%A(/-"%224M%*./" A4-"/Y6/.(/9"

.-/9&("24++D"1/A4-/"14($"($/"/AA/.("4A"5&(&?%(&4*"($-4,?$",+/"4A"5%+(/-"*/((&*?"%*9".422%(/-%2"

%--%*?/5/*(+>"#$/"9/(%&2+"%-/"%+"A4224M+Z"

" :d*&(Z"C%$(="

" 34*+42&9%(/9"

A&*%*.&%2"+(%(/5/*(+"

G/6%-%(/""""""""""""""""""""""""

A&*%*.&%2"+(%(/5/*(+"

" TXTX"

3%+$"%*9".%+$"/[,&'%2/*(+" ]]TDWBBDVUb" ]TLDLVbDULB"

R..-,/9"&*'/+(5/*("&*.45/" !VD!XbDTUU" !TD!V!DVWX"

E/1("&*+(-,5/*(+"5/%+,-/9"%("QKJ3)" !DT!XDWbBDWTV" !DT!XDWbBDWTV"

E/1("&*+(-,5/*(+"5/%+,-/9"%("%54-(&+/9".4+(" !D!bBDTBVDXTb" !D!V!DWXLDVbV"

32%&5"-/./&'%12/+"A-45"2&(&?%*(+" VbVDLXUDBBb" VbVDBLWDUb!"

3%+$"/[,&'%2/*(+"M$&.$"+,1P/.("(4"-/+(-&.(&4*+" LD]UTDT]]" LD]UTDT]]"

" ]DT]LDXXUD]BW" ]D!bbDU]UDLBL"
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bV"

Q?A?A?'K#,[.&',$*['

\%-I/("-&+I"&+"($/"-&+I"($%(".$%*?/+"&*"&*(/-/+("-%(/+D"A4-/&?*"/Y.$%*?/"-%(/+"%*9"+/.,-&(&/+"

6-&./+"5%7"$%'/"%*"/AA/.("4*"($/"3456%*7"%*9"&(+"+,1+&9&%-7N+"A&*%*.&%2"64+&(&4*>"R+"($/"

3456%*7"%*9" ($/"+,1+&9&%-7"$%'/"*4" A4-/&?*".,--/*.7"%++/(+"%*9" 2&%1&2&(&/+D"5%-I/(" -&+I"

($/-/A4-/".4*+&+(+"4A"4*27"&*(/-/+("-%(/"-&+I"%*9"/[,&(7"64+&(&4*"-&+I>"

#A' ()&.,.*&',#&.',$*['

)*(/-/+("-%(/"-&+I"&+"($/"-&+I"($%("($/"'%2,/"4A"A&*%*.&%2"&*+(-,5/*(+"M&22"A2,.(,%(/"9,/"(4"

.$%*?/+"&*"5%-I/("&*(/-/+("-%(/>"

#$/"3456%*7"%*9"&(+"+,1+&9&%-7"5%*%?/"&*(/-/+("-%(/"-&+I"($-4,?$"%*"/56$%+&+"4*"

+(%12/" 24*?" (/-5" &*'/+(5/*(+" 4AA/-&*?" 24*?@(/-5" -/(,-*+" /Y.//9&*?" &*A2%(&4*D" %*9"

%*%27+&+"4A"($/"(76/"4A"&*'/+(5/*("(4"5%(.$".%+$"A24M+>""

R+"%("]!"E/./51/-"TXTX"%*9"TX!LD"+&?*&A&.%*("%++/(+"%*9"2&%1&2&(&/+".2%++&A&/9"17"(76/"

4A"&*(/-/+("-%(/"%-/"+,55%-&+/9"&*"($/"(%12/"1/24MD"M&($"($4+/"%++/(+"%*9"2&%1&2&(&/+"

($%(" .%--7" A&Y/9" &*(/-/+(" -%(/+" A,-($/-" .2%++&A&/9"1%+/9"4*" ($/"5%(,-&(7" 9%(/D" 4-" ($/"

-/6-&.&*?"9%(/"&A"($&+"4..,-+"1/A4-/"($/"5%(,-&(7"9%(/>""
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bU"

 
" :d*&(Z"\&22&4*"C%$(="

" G/6%-%(/"A&*%*.&%2"+(%(/5/*(+"

" TXTX"

" Q&Y/9"&*(/-/+("-%(/+" " " " "

"

F/5%&*&*?"6/-&49+"(4"-/6-&.&*?"9%(/+"4-"

5%(,-&(7"9%(/+" Q24%(&*?" H4*@" " "

" e&($&*" " J'/-" &*(/-/+(" &*(/-/+(" " "

" !"7/%-" !"@"U"7/%-+" U"7/%-+" -%(/" 1/%-&*?" #4(%2" )*(/-/+("-%(/"

" " " " " " " :f"6/-"%**,5="

;$)#)-$#1'#**.&*' " " " " " " "

3%+$"%*9".%+$"/[,&'%2/*(+" T>W" @" @" ]TV>X" ]>]" ]TL>L" X>XX"@"X>BU"

R..-,/9"&*'/+(5/*("

&*.45/" @" @" @" @" !T>!" !T>!" @"

Q&*%*.&%2"%++/(+"@"9/1("

&*+(-,5/*(+" !DT!]>!" LWL>L" !bL>b" @" !DVVB>!" ]Db!L>L" X>BU"@"U>VW"

Q&*%*.&%2"%++/(+"@"/[,&(7"

&*+(-,5/*(+" @" @" @" @" WLU>T" WLU>T" @"

84%*+"%*9"&*(/-/+("

-/./&'%12/+" X>T" !>L" V>!" @" @" W>T" U>UX"@"!V>UX"

32%&5"-/./&'%12/+"A-45"

2&(&?%*(+"@"*/(" @" @" @" @" VbV>b" VbV>b" @"

()*+,#)-.'-3)&,#-&'#**.&*" " " " " "  

0-/5&,5"-/./&'%12/+" @" @" @" @" BUV>!" BUV>!" - 

F/&*+,-%*./"%++/(+"""""""""""""""

@".2%&5"-/+/-'/+" - @" @" @" !bV>X" !bV>X" - 

F/./&'%12/+"A-45"

-/&*+,-%*./".4*(-%.(+" - @" @" @" !BL>b" !BL>b" - 

()*+,#)-.'-3)&,#-&'1$#0$1$&$.*" " " " " "  

)*+,-%*./".4*(-%.("2&%1&2&(&/+"@"

.2%&5"-/+/-'/+"%*9"

4,(+(%*9&*?".2%&5+" - @" @" @" !DLB!>]" !DLB!>]" - 

R54,*(+"9,/"(4"-/&*+,-/-+" - @" @" @" VUL>b" VUL>b" - 

"
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bW"

"
" :d*&(Z"\&22&4*"C%$(="

" G/6%-%(/"A&*%*.&%2"+(%(/5/*(+"

" TX!L"

" Q&Y/9"&*(/-/+("-%(/+" " " " "

"

F/5%&*&*?"6/-&49+"(4"-/6-&.&*?"9%(/+"4-"

5%(,-&(7"9%(/+" Q24%(&*?" H4*@" " "

" e&($&*" " J'/-" &*(/-/+(" &*(/-/+(" " "

" !"7/%-" !"@"U"7/%-+" U"7/%-+" -%(/" 1/%-&*?" #4(%2" )*(/-/+("-%(/"

" " " " " " " :f"6/-"%**,5="

;$)#)-$#1'#**.&*' " " " " " " "

3%+$"%*9".%+$"/[,&'%2/*(+" T>b" @" @" T!B>T" V>T" TTV>T" X>TU"@"!>!X"

R..-,/9"&*'/+(5/*("

&*.45/" @" @" @" @" U>V" U>V" @"

)*'/+(5/*(+"&*"+/.,-&(&/+"" ]Xb>L" VLV>T" WT>T" @" TDbBT>]" ]DB]B>W" X>BU"@"U>]U"

84%*+"%*9"&*(/-/+("

-/./&'%12/+" X>!" T>U" U>!" @" @" B>B" U>UX"@"!V>U"

32%&5"-/./&'%12/+"A-45"

2&(&?%*(+" @" @" @" @" ]B!>L" ]B!>L" @"

()*+,#)-.'-3)&,#-&'#**.&*" " " " " " "

0-/5&,5"-/./&'%12/+" @" @" @" @" W!X>T" W!X>T" @"

F/&*+,-%*./"%++/(+"""""""""""""""

@".2%&5"-/+/-'/+" @" @" @" @" TX!>V" TX!>V" @"

F/./&'%12/+"A-45"

-/&*+,-%*./".4*(-%.(+" @" @" @" @" !U!>b" !U!>b" @"

()*+,#)-.'-3)&,#-&'1$#0$1$&$.*" " " " " " "

)*+,-%*./".4*(-%.("

2&%1&2&(&/+"@".2%&5"-/+/-'/+"

%*9"4,(+(%*9&*?".2%&5+" @" @" @" @" !DVL!>b" !DVL!>b" @"

R54,*(+"9,/"(4"-/&*+,-/-+" @" @" @" @" VBX>V" VBX>V" @"
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bB"

G/*+&(&'&(7" %*%27+&+" 4*" &*(/-/+(" -%(/+" +$4M+" ($/" &56%.(" 4A" -/%+4*%12/" 64++&12/"

.$%*?/+"&*"&*(/-/+("-%(/+"(4"($/"3456%*7N+"6-4A&("4-"/[,&(7D"4*"M&($"%22"4($/-"'%-&%12/+"

$/29".4*+(%*(>"

#$/"A4224M&*?"(%12/"9/54*+(-%(/+"($/"+/*+&(&'&(7"4A"%"-/%+4*%12/"64++&12/".$%*?/"&*"

5%-I/(" &*(/-/+(" -%(/+" M$&.$" M&22" /AA/.(" (4" ($/" A%&-" '%2,/" 4A" 9/1(" &*+(-,5/*(+" %+" %(""""""""""""""""""""""""

]!"E/./51/-"TXTX>"

" G/6%-%(/"A&*%*.&%2"+(%(/5/*(+"

"

)*.-/%+/"

a:9/.-/%+/="

SAA/.("4*"6-4A&("""""

4-"24++"

SAA/.("4*"4($/-"

.456-/$/*+&'/"

&*.45/""
:f=" :\&22&4*"C%$(=" :\&22&4*"C%$(="

E/1("&*+(-,5/*(+" X>TU" :X>V=" :B>]="

" :X>TU=" X>V" B>V"

Q&*%*.&%2" %++/(+" %*9" 2&%1&2&(&/+" %*9" &*+,-%*./" .4*(-%.(" %++/(+" %*9" 2&%1&2&(&/+" 4A"

+,1+&9&%-7" %-/" .2%++&A&/9" (4" 1/" *4*@&*(/-/+(" 1/%-&*?D" /Y./6(" A4-" 9/1(" &*+(-,5/*("

5/%+,-/9"%("%54-(&+/9".4+("M$&.$"$%'/"A&Y/9"&*(/-/+("-%(/"%*9"&(+"6/-&49+"(4"5%(,-&(7"

%-/"M&($&*"!"7/%-"%54,*(&*?"C%$("W>L"5&22&4*"%*9"M&($&*"!"@"U"7/%-"%54,*(&*?"(4"C%$("

]b>b"5&22&4*>'

0A' LR+$&6'53*$&$3)',$*['

S[,&(7"64+&(&4*"-&+I"&+"($/"-&+I"($%(".$%*?/"&*"($/"5%-I/("6-&./+"4A"/[,&(7"+/.,-&(&/+"M&22"

-/+,2("&*"A2,.(,%(&4*+"&*"-/'/*,/+"%*9"&*"($/"'%2,/"4A"A&*%*.&%2"%++/(+>"

R+"%("]!"E/./51/-"TXTX"%*9"TX!LD"($/"3456%*7"$%+"-&+I"A-45"&(+" &*'/+(5/*(+" &*"

+/.,-&(&/+"4A"M$&.$"($/"6-&./"M&22".$%*?/"M&($"-/A/-/*./"(4"5%-I/(".4*9&(&4*+>"

#$/"3456%*7"5%*%?/+"/[,&(7"-&+I"%-&+&*?"A-45"A2,.(,%(&4*+"&*"5%-I/("6-&./+"($-4,?$"

%" 9&'/-+&A&.%(&4*" 4A" %++/(" %224.%(&4*+" &*" 4-9/-" (4" 9&+6/-+/" -&+ID" M&($" &*'/+(5/*(+"

M/&?$(/9" &*" %..4-9%*./" M&($" ($/" ?,&9/2&*/+" 4A" ($/" J)3D" M&($" %*" /56$%+&+" 4*"

.4*+/-'%(&'/D" +%A/" &*'/+(5/*(+>" #$/" 3456%*7" $%+" %" A-%5/M4-I" ($%(" 9&'&9/+"

&*'/+(5/*(+"1%+/9"4*"%++/(".2%++"%*9"($/"3456%*7"/2/.(+"(4"&*'/+("&*"+/.,-&(&/+"4A"

12,/" .$&6" .456%*&/+" M&($" +(%12/" -/'/*,/+" %*9" /%-*&*?+D" *4(" $&?$" A2,.(,%(/D" $&?$"

2&[,&9&(7"%*9"($%("6%7"$&?$"9&'&9/*9+D"M$&.$"$/26+"(4"?/*/-%(/"$&?$/-"-/(,-*+>"
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bb"

Q?A?A<' 7$R+$8$&6',$*['

8&[,&9&(7"-&+I"&+"($/"-&+I"($%("($/"3456%*7"%*9"&(+"+,1+&9&%-7"M&22"1/",*%12/"(4"2&[,&9%(/"&(+"

A&*%*.&%2" %++/(+" %*9a4-" 6-4.,-/" +,AA&.&/*(" A,*9+" (4" 9&+.$%-?/" &(+" 412&?%(&4*+" &*" %" (&5/27"

5%**/-D"-/+,2(&*?"&*"($/"4..,--/*./"4A"%"A&*%*.&%2"24++>"

#$/"3456%*7"%*9"&(+"+,1+&9&%-7"5%*%?/"&(+"2&[,&9&(7"-&+I"($-4,?$"54*&(4-&*?"4A"M$/($/-"($/"

2/'/2" 4A" ($/" Q,*9" G42'/*.7" F%(&4" .45627" M&($" ($/" -/[,&-/5/*(+" 17" ($/" -/?,2%(4-" 4*" %"

54*($27"1%+&+D"%*9"54*&(4-&*?"4A" ($/"9%&27" 2&[,&9&(7"64+&(&4*"17"($/"F/+64*+&12/"E&'&+&4*>"

\4-/4'/-D"($/"3456%*7"/Y/.,(/+"6-,9/*("A&*%*.&%2"9/.&+&4*+"&*"($/"A4224M&*?"%-/%+Z"

@" Q&*%*.&%2"/'%2,%(&4*"A4-"%?/*("%*9"1-4I/-"+/2/.(&4*"6-4./++"

@" 3%+$"C/A4-/"34'/-"M$/*"+/22&*?"54(4-"&*+,-%*./"

@" S+(%12&+$5/*("4A"%"54*&(4-&*?"+7+(/5"A4-"2%(/"6-/5&,5"6%75/*(+"17"%?/*(+"%*9"

1-4I/-+"""

34,*(&*?" A-45" ($/" A&*%*.&%2" 64+&(&4*" 9%(/D" ($/" 6/-&49+" (4"5%(,-&(7" 4A" A&*%*.&%2" %++/(+" %*9"
2&%1&2&(&/+"$/29"%+"%("]!"E/./51/-"TXTX"%*9"TX!L"%-/"%+"A4224M+Z"

"
" :d*&(Z"\&22&4*"C%$(="

" G/6%-%(/"A&*%*.&%2"+(%(/5/*(+"

" TXTX"

" e&($&*"!"7/%-" !"@"U"7/%-+" J'/-"U"7/%-+" d*+6/.&A&/9" #4(%2"

;$)#)-$#1'#**.&*' " " " " "

3%+$"%*9".%+$"/[,&'%2/*(+" T>W" @" @" ]TB>]" ]TL>L"

R..-,/9"&*'/+(5/*("&*.45/" !T>!" @" @" @" !T>!"

Q&*%*.&%2"%++/(+"@"9/1("&*+(-,5/*(+" !DT!]>!" LWL>L" !bL>b" !DVVB>!" ]Db!L>L"

Q&*%*.&%2"%++/(+"@"/[,&(7"&*+(-,5/*(+" @" @" @" WLU>T" WLU>T"

84%*+"%*9"&*(/-/+("-/./&'%12/+" X>T" !>L" V>!" @" W>T"

32%&5"-/./&'%12/+"A-45"2&(&?%*(+" VbV>b" @" @" @" VbV>b"

()*+,#)-.'-3)&,#-&'#**.&*' " " " " "

0-/5&,5"-/./&'%12/+" BUV>!" @" @" @" BUV>!"

F/&*+,-%*./"%++/(+"@".2%&5"-/+/-'/+" !VL>X" ]U>X" @" @" !bV>X"

F/./&'%12/+"A-45"-/&*+,-%*./"

.4*(-%.(+" !BL>b" @" @" @" !BL>b"

()*+,#)-.'-3)&,#-&'1$#0$1$&$.*' " " " " "

)*+,-%*./".4*(-%.("2&%1&2&(&/+"@".2%&5"

-/+/-'/+"%*9"4,(+(%*9&*?".2%&5+" !D]XT>T" WWL>!" @" @" !DLB!>]"

R54,*(+"9,/"(4"-/&*+,-/-+" VUL>b" @" @" @" VUL>b"
"
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bL"

 
" :d*&(Z"\&22&4*"C%$(="

" G/6%-%(/"A&*%*.&%2"+(%(/5/*(+"

" TX!L"

" e&($&*"!"7/%-" !"@"U"7/%-+" J'/-"U"7/%-+" d*+6/.&A&/9" #4(%2"

;$)#)-$#1'#**.&*' " " " " "

3%+$"%*9".%+$"/[,&'%2/*(+" T>b" @" @" TT!>V" TTV>T"

R..-,/9"&*'/+(5/*("&*.45/" U>V" @" @" @" U>V"

)*'/+(5/*(+"&*"+/.,-&(&/+"" ]Xb>L" VLV>T" WT>T" TDbBT>]" ]DB]B>W"

84%*+"%*9"&*(/-/+("-/./&'%12/+" X>!" T>U" U>!" @" B>B"

32%&5"-/./&'%12/+"A-45"2&(&?%*(+" ]B!>L" @" @" @" ]B!>L"

()*+,#)-.'-3)&,#-&'#**.&*' " " " " "

0-/5&,5"-/./&'%12/+" W!X>T" @" @" @" W!X>T"

F/&*+,-%*./"%++/(+"@".2%&5"-/+/-'/+" !UB>L" V]>U" @" @" TX!>V"

F/./&'%12/+"A-45"-/&*+,-%*./"

.4*(-%.(+" !U!>b" @" @" @" !U!>b"

()*+,#)-.'-3)&,#-&'1$#0$1$&$.*' " " " " "

)*+,-%*./".4*(-%.("2&%1&2&(&/+"@".2%&5"

-/+/-'/+"%*9"4,(+(%*9&*?".2%&5+" LL]>U" VLb>]" @" @" !DVL!>b"

R54,*(+"9,/"(4"-/&*+,-/-+" VBX>V" @" @" @" VBX>V"

Q&*%*.&%2" %++/(+" %*9" 2&%1&2&(&/+" %*9" &*+,-%*./" .4*(-%.(" %++/(+" %*9" 2&%1&2&(&/+" 4A"

+,1+&9&%-7" %-/" .2%++&A&/9" (4" 1/" *4*@&*(/-/+(" 1/%-&*?D" /Y./6(" A4-" 9/1(" &*+(-,5/*("

5/%+,-/9"%("%54-(&+/9".4+("M$&.$"&(+"6/-&49+"(4"5%(,-&(7"%-/"M&($&*"!"7/%-"%54,*(&*?"

C%$("W>L"5&22&4*"%*9"M&($&*"!"k"U"7/%-"%54,*(&*?"(4"C%$("]b>b"5&22&4*>'

Q?A<" ;#$,'%#1+.'4.#*+,.4.)&':3,':$)#)-$#1'$)*&,+4.)&*'

R+" %(" ]!" E/./51/-" TXTX" %*9" TX!LD" ($/" 3456%*7" %*9" &(+" +,1+&9&%-7" $%9" ($/" A4224M&*?"

A&*%*.&%2"%++/(+"%*9"2&%1&2&(&/+"($%("M/-/"5/%+,-/9"%("A%&-"'%2,/D"%*9"$%9"A&*%*.&%2"%++/(+"%*9"

2&%1&2&(&/+"($%("M/-/"5/%+,-/9"%(".4+("1,("$%+"(4"9&+.24+/"A%&-"'%2,/D",+&*?"9&AA/-/*("2/'/2+"4A"

&*6,(+"%+"A4224M+Z""
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LX"

 
' " " " :d*&(Z"\&22&4*"C%$(='

' G/6%-%(/"A&*%*.&%2"+(%(/5/*(+"

' TXTX"

' " Q%&-"'%2,/'

' C44I"'%2,/" 8/'/2"!" 8/'/2"T" 8/'/2"]" #4(%2"

;$)#)-$#1'#**.&*'4.#*+,.8'#&':#$,'%#1+.' " " " " '

()%.*&4.)&*'4.#*+,.8'#&';N!/7' ' ' ' ' '

Q&*%*.&%2"%++/(+"@"9/1("&*+(-,5/*(+" !DVWB>W" @" !DVWB>W" @" !DVWB>W"

Q&*%*.&%2"%++/(+"@"/[,&(7"&*+(-,5/*(+" ]bT>V" ]bT>V" @" @" ]bT>V"

()%.*&4.)&*'4.#*+,.8'#&';NM2(' " " " " "

Q&*%*.&%2"%++/(+"@"9/1("&*+(-,5/*(+" !DT!X>B" @" !DT!X>B" @" !DT!X>B"

Q&*%*.&%2"%++/(+"@"/[,&(7"&*+(-,5/*(+" ]!T>b" TTT>T" @" LX>W" ]!T>b"

;$)#)-$#1'#**.&*'E"$-"':#$,'%#1+.'''''''''''''''''''''''''

#,.'8$*-13*.8'

" " " "

"

3%+$"%*9".%+$"/[,&'%2/*(+" ]TL>L" ]]X>!" @" @" ]]X>!"

R..-,/9"&*'/+(5/*("&*.45/" !T>!" @" !T>!" @" !T>!"

)*'/+(5/*("5/%+,-/9"%("%54-(&+/9".4+(" !D!V!>W" WB]>T" VBb>b" @" !D!UT>X"

84%*+"%*9"&*(/-/+("-/./&'%12/" W>T" @" @" W>T" W>T"

32%&5"-/./&'%12/+"A-45"2&(&?%*(+" VbV>b" @" @" VbV>b" VbV>b"

 
:d*&(Z"\&22&4*"C%$(="

' G/6%-%(/"A&*%*.&%2"+(%(/5/*(+"

' TX!L"

' " Q%&-"'%2,/'

' C44I"'%2,/" 8/'/2"!" 8/'/2"T" 8/'/2"]" #4(%2"

;$)#)-$#1'#**.&*'4.#*+,.8'#&':#$,'%#1+.' " " " " '

#-%9&*?"&*'/+(5/*(+" " " " " "

O4'/-*5/*("%*9"+(%(/"/*(/-6-&+/"+/.,-&(&/+" ]X>B" ]X>B" @" @" ]X>B"

S[,&(7"+/.,-&(&/+" ]!!>X" ]!!>X" @" @" ]!!>X"

d*&("(-,+(+' b>V" b>V" @" @" b>V"

R'%&2%12/@A4-@+%2/"&*'/+(5/*(+" " " " " "

O4'/-*5/*("%*9"+(%(/"/*(/-6-&+/"+/.,-&(&/+" b!>b" @" b!>b" @" b!>b"

0-&'%(/"9/1("+/.,-&(&/+" VXb>U" @" VXb>U" @" VXb>U"

S[,&(7"+/.,-&(&/+" LW>B" LW>B" @" @" LW>B"

d*&("(-,+(+' TDVUT>U" T!W>b" TDT]U>B" @" TDVUT>U"

;$)#)-$#1'#**.&*'E"$-"':#$,'%#1+.''

' #,.'8$*-13*.8' " " " " "

3%+$"%*9".%+$"/[,&'%2/*(+" TTV>T" TTV>T" @" @" TTV>T"

R..-,/9"&*'/+(5/*("&*.45/" U>V" @" U>V" @" U>V"

_/29"(4"5%(,-&(7"&*'/+(5/*(+" ]VV>]" !]>!" ]]B>X" @" ]UX>!"

J($/-"&*'/+(5/*(+"" ]>B" @" @" TW]>b" TW]>b"

84%*+"%*9"&*(/-/+("-/./&'%12/+" B>B" @" @" B>B" B>B"

32%&5"-/./&'%12/+"A-45"2&(&?%*(+" ]B!>L" @" @" ]B!>L" ]B!>L"
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L!"

#$/"+,1+&9&%-7"$%+"*4"A&*%*.&%2"%++/("5/%+,-/9"%("A%&-"'%2,/"1,("%2+4"$%'/"A&*%*.&%2"%++/(+"

5/%+,-/9"%("%54-(&+/9".4+("M$&.$"A%&-"'%2,/"%66-4Y&5%(/"(4"&(+"144I"'%2,/"A-45"5%(,-&*?"&*"

+$4-(@(/-5>!

#$/" A%&-" '%2,/"$&/-%-.$7" 4A" A&*%*.&%2" %++/(+"%+"%(" ]!"E/./51/-"TXTX"%*9"TX!L"6-/+/*(+"

%..4-9&*?"(4"H4(/"U>T!"(4"($/"A&*%*.&%2"+(%(/5/*(+>"

#$/" 5/($49+" ,+/9" A4-" A%&-" '%2,/" 5/%+,-/5/*(" 9/6/*9+" ,64*" ($/" .$%-%.(/-&+(&.+" 4A" ($/"

A&*%*.&%2"&*+(-,5/*(+>"#$/"3456%*7"%*9"&(+"+,1+&9&%-7"/+(%12&+$"($/"A%&-"'%2,/"4A"&(+"A&*%*.&%2"

&*+(-,5/*(+"17"%946(&*?"($/"A4224M&*?"5/($49+Z"

:%="" Q&*%*.&%2" %++/(+" 5%(,-&*?" &*" ($/" +$4-(@(/-5D" M$&.$" .4*+&+(" 4A" .%+$" %*9" .%+$"

/[,&'%2/*(+D" 9/64+&(" %(" A&*%*.&%2" &*+(&(,(&4*+D" %..-,/9" &*'/+(5/*(" &*.45/" %*9" .2%&5"

-/./&'%12/+" A-45" 2&(&?%*(+D" ($/&-" A%&-" '%2,/" &+" /+(&5%(/9" 1%+/9" 4*" ($/" 144I" '%2,/"

6-/+/*(/9"&*"($/"+(%(/5/*(+"4A"A&*%*.&%2"64+&(&4*>"

:1="" Q4-"9/1(+"+/.,-&(&/+D"($/&-"A%&-"'%2,/"&+"?/*/-%227"9/-&'/9"A-45"[,4(/9"5%-I/("6-&./+"4-"

9/(/-5&*/9" 17" ,+&*?" ($/" 7&/29" .,-'/" %+" %**4,*./9" 17" ($/" #$%&" C4*9" \%-I/("

R++4.&%(&4*>"

:.=" Q4-"/[,&(7"+/.,-&(&/+D" ($/&-" A%&-"'%2,/" &+"?/*/-%227"9/-&'/9"A-45"[,4(/9"5%-I/("6-&./+>"

Q4-" &*'/+(5/*(+" &*" *4*@5%-I/(%12/" /[,&(7" +/.,-&(&/+D" A%&-" '%2,/" &+" 9/(/-5&*/9" ,+&*?"

9&+.4,*(/9".%+$"A24M+"(/.$*&[,/"4-"%9P,+(/9"144I"'%2,/>"

:9="" #$/"A%&-"'%2,/"4A"A&Y/9"-%(/"24%*+"&+"9/(/-5&*/9"17"9&+.4,*(&*?"($/"/Y6/.(/9"A,(,-/".%+$"

A24M+"17",+&*?"($/".,--/*("5%-I/("&*(/-/+("-%(/>"
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Service Center

Thaivivat Insurance Public Co., Ltd.
71 Din Daeng Road, Samsen Nai, Phaya Thai, Bangkok 10400
Tel. : 1231 Fax : 02-6950808 

Kanchanaburi
65/35 Moo 9, Bypass Rd., Tambon Pak Prak, Amphur Muang, 

Kanchanaburi 71000

Tel. : 034-515004-5   Fax : 034-515006

Kamphaeng Phet
781/7 Ratcha Damnoen 1 Rd., Tambon Nai Mueang, Amphur 

Muang, Kamphaeng Phet 62000

Tel. : 055-717824  Fax : 055-717825 

Khon Kaen
92/106 Moo 14, Mittrapap Rd., Tambon Naimuang, Amphur 

Muang, Khonkaen 40000

Tel. : 043-347070 Fax : 043-347071

Chanthaburi
90/7 Moo 11, Sukhumvit Rd., Tambon Plubpla, Amphur Muang, 

Chanthaburi 22000

Tel. : 039-418009 Fax : 039-418010

Chon Buri
136/88-89 Moo 9, Sukhumvit Rd., Tambon Ban Suan, Muang 

Chonburi, Chonburi 20000 

Tel. : 038-286946 Fax : 038-286802

Chiang Rai
478/9 Moo 5, Pahonyothin Rd., Tambon Rimkok, Amphur Muang, 

Chiangrai 57100

Tel. : 053-166561 Fax : 053-166562

Tak
154/10 Moo 6, Tambon Maingam, Amphur Mueang Tak, Tak 

63000

Tel. : 055-540445 Fax : 055-540446

Nakhon Ratchasima
1528 Moo 4, Mittrapap Rd., Amphur Muang, Nakhon Ratchasima 

30000

Tel. : 044-244345 Fax : 044-251402

Nakhon Si Thammarat
43/8 Moo 11 Phatthanakan Khu Khwang Road, T. In the city of 

Mueang District, Nakhon Si Thammarat Province Nakhon Si 

Thammarat 80000

Tel. : 075-466360-1   Fax : 075-466362

Nakhon Sawan
132/13 Moo 10, Pahonyothin Rd., Tambon Nongkrod, Amphur 

Muang, Nakhon Sawan 60000 

Tel. : 056-245225 Fax : 056-245226 

Pattani
44 Naklua Road, Anoru Sub-district, Mueang Pattani District 

Pattani Province 94000

Tel. : 073-330703 Fax : 073-330704

Prachuap Khiri Khan (Hua Hin)
57/1 Soi Petchkasem Rd., Tambon Hua Hin, Amphur Hua Hin, 

Prachuap Khiri Khan 77110

Tel. : 032-547232-3   Fax : 032-522520

Pattaya
392/91 Sukhumvit Rd., Tambon Naklua, Amphur Banglamung, 

Chonburi 20150

Tel. : 038-716947-8   Fax : 038-716949

Phitsanulok
206/3 Siharajdachochai Rd., Tambon Nai Mueang, Amphur Muang, 

Phitsanulok 65000

Tel. : 055-282802   Fax : 055-282803



Phuket
31/20 Moo 1, Thepkasattree Rd., Tambon Kohkaew, Amphur 

Muang, Phuket 83200

Tel. : 076-540852-3   Fax : 076-540854

Maha Sarakham
290-290/1 Moo 11, Thi Na Non Rd., Tambon Koeng, Amphur 

Mueang Maha Sarakham, Maha Sarakham 44000

Tel. : 043-706901 Fax : 043-706902

Mae Sot
81/14 Asia Rd., Tambon Mae Sot, Amphur Mae Sot, Tak 63110

Tel. : 055-531553 Fax : 055-531554

Rayong
70/16-17 Sai 36 Rd., Moo 3, Tambon Choeng Noen, Amphoe 

Mueang Rayong, Rayong 21000

Tel. : 038-015757 Fax : 038-015758

Ratchaburi
73/5 Petchkasem Rd., Tambon Na Mueang, Amphur Muang, 

Rachaburi 70000

Tel. : 032-332251-2, 032-332254     Fax : 032-332253

Lumphoon
152/1 Moo 11, Lampang-Chiangmai Rd., Tambon Umong, 

Amphur Muang, Lamphun 51150

Tel. : 053-982522-3   Fax : 053-982523

Songkhla
84/47 Lop Buri Ramesre Rd., Tambon Khlong Hae, Amphur 

Hat Yai, Songkhla 90110

Tel. : 074-580620-1   Fax : 074-580622

Saraburi
175/30-33 Moo 8, Pahonyothin Rd., Tambon Huaysai, Amphur 

Nongkhae, Saraburi 18140

Tel. : 036-379234   Fax : 036-379485

Saraburi 2
67/10 Mittraphap Rd., Tambon Pak Phriao, Amphur Muang, 

Saraburi, Saraburi 18000

Tel. : 036-230935 Fax : 036-230401

Suvannabhumi Airport
4 Flr. AO - 4 Room No.5 Free Zone, Suvannabhumi Airport 999 

Tambon Racha Thewa, Amphur Bang Phli, Samut Prakan 10540

Tel. : 021-348036-8   Fax : 021-348039

Surat Thani
118/38 Moo 1, Surat Thani - Kongbin 7 Rd., Tambon Wat Pradu, 

Amphur Muang, Surat Thani 84000

Tel. : 077-380988, 077-380989     Fax : 077-380990

Surin
100 Moo 2, Liang Muang Rd., Tambon Nokmuang, Amphur Muang, 

Surin 32000

Tel. : 044-531835   Fax : 044-531835

Udon Thani
200/223 Moo 5, Tambon Sam Phrao, Amphur Muang Udon Thani, 

Udon Thani 41000

Tel. : 042-211700-1   Fax : 042-211702

Ubon Ratchathani
902 Moo 10, Liang Mueang Rd., Tambon Chae Ra Mae, Amphur 

Muang, Ubon Ratchathani 34000 

Tel. : 045-285095, 045-285198    Fax : 045-285129

Donmueang
Terminal 2, 3rd Floor, 222 Vibhavadi Rangsit Rd., Don Muang, 

Bangkok 10210

Tel. : -      Fax : -
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บริษัท ประกันภัยไทยวิวัฒน จำกัด (มหาชน)
THAIVIVAT INSURANCE PCL. 71 Din Daeng Road, Samsen Nai, Phaya Thai, Bangkok 10400

Tel 1231 | Fax 02-695080871 ถนนดินแดง แขวงสามเสนใน เขตพญาไท กรุงเทพฯ 10400
www.thaivivat.co.th

Caring is Giving




