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Thaivivat Insurance Public Company Limited prepared this Corporate 

4PDJBMǰ3FTQPOTJCJMJUZǰ3FQPSUǰGPSǰUIFǰZFBSǰ����ǰUPǰSFŴFDUǰJUTǰQPMJDZ
ǰTUSBUFHZ
ǰ
UIJOLJOHǰQSPDFTTǰBOEǰ JUTǰCVTJOFTTǰPQFSBUJPOǰ JOǰ UIFǰDBQBDJUZǰBTǰBǰųOBODFǰ
institution which contributed to the development of Thai society in terms 

PGǰųOBODJBMǰTUBCJMJUZǰGPSǰ5IBJǰQFPQMFǰBOEǰ5IBJǰCVTJOFTTǰUISPVHIǰJOTVSBODFǰ
business transaction of the Company as well as the disclosure of its 

PQFSBUJOHǰSFTVMUTǰUPǰJOUFSFTUFEǰQBSUJFT
ǰOPUǰPOMZǰJOǰUIFǰųOBODJBMǰBTQFDU
ǰCVUǰ
also in the aspect of social and environmental issues. The Company had 

UIFǰQPMJDZǰPGǰSVOOJOHǰJUTǰCVTJOFTTǰVOEFSǰUIFǰFUIJDBMǰQSJODJQMFTǰBOEǰHPPEǰ
CVTJOFTTǰ HPWFSOBODF
ǰ UBLJOHǰ JOUPǰBDDPVOUǰ UIFǰ TPDJBMǰ BOEǰFOWJSPONFOUBMǰ
SFTQPOTJCJMJUZǰBUǰUIFǰEJTUBOUǰBOEǰJNNFEJBUFǰMFWFM�ǰ*UǰUIFSFGPSFǰQMVOHFEǰJOUPǰ
the CSR-in-process and the CSR-after-process continually.

Guidance for Reporting
This Report covered the operation in 2017. The information was compiled 

GSPNǰJUTǰQSFWJPVTǰPQFSBUJPOT
ǰQBSUJDVMBSMZ
ǰDFOUFSJOHǰPOǰJUTǰPQFSBUJPOǰBUǰUIFǰ
IFBEǰPGųDF
ǰUIFǰQSJODJQBMǰPGųDF
ǰUPǰMBZǰEPXOǰUIFǰQPMJDZ
ǰTUSBUFHJFTǰBOEǰUIFǰ
PQFSBUJPOTǰBTǰBǰXIPMFǰPGǰUIFǰ$PNQBOZ�ǰ.PSFPWFS
ǰNFOUJPOTǰXFSFǰPGǰUIFǰ
HVJEFMJOFTǰGPSǰEFWFMPQNFOUǰPGǰUIFǰDPNQBOZǰBOEǰJUTǰQFSTPOOFMǰUPǰCFǰSFBEZǰ
GPSǰUIFǰSFTQPOTJCJMJUZǰBDDPSEJOHǰUPǰUIFǰNJTTJPOǰBTTJHOFEǰBTǰXFMMǰBTǰUIFǰEBUBǰ
JOǰSFMBUJPOǰUPǰJUTǰJOUFSOBMǰPQFSBUJPOTǰBMPOHǰUIFǰ$43ǰMJOFǰDPODFSOFE�

Thaivivat Insurance PCL was aware of its limitation and its readiness to 

EFDMBSFǰUIFǰ JOGPSNBUJPOǰ JOǰUIFǰ3FQPSU�ǰ)PXFWFS
ǰUIJTǰSFQPSUǰBQQMJFEǰUIFǰ
HVJEFMJOFǰPOǰQSFQBSJOHǰBǰSFQPSUǰCBTFEǰPOǰUIFǰDPSQPSBUFǰTPDJBMǰSFTQPOTJCJMJUZ 
PGǰ4UPDLǰ&YDIBOHFǰPGǰ5IBJMBOEǰBTǰBǰSFGFSFODFǰGSBNFXPSLǰGPSǰDPOTJTUFODZǰ
XJUIǰUIFǰTUBOEBSEǰPGǰBǰ MJTUFEǰQVCMJDǰDPNQBOZǰ JOǰUIFǰ4UPDLǰ&YDIBOHFǰPGǰ
Thailand in which the Company was listed since 1991. 
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Trusted
Upholding professionalism 
to build customer trust  

1. Conduct business with fairness 
2. Promote anti-corruptions
3. Disclosure of information and reports

Progressive
Continuously develop products 
and services to address every 

consumer demand

Innovative
Using latest innovation to 
deliver service excellence

Togetherness
Demonstrate compassion and 

care for others as if they 
were part of the family

4. Responsibility toward consumer 
5. Develop products and services that 
will help to uplift the quality of life and
society

6. Personnel Benefits 
7. Carry out community and social 
development 
8. Conduct environmental management

Very important 

Important

Important for 
interested 
persons

Responsible to consumers (production and service)

Operate business with fairness

Anti-fraud

Disclosure of information and report

Care for personnel ( fair treatment of labor)

Corporate good governance

Risk management

Criteria for Reporting Content Selection

The Company had considered matters in relation to Corporate 

Social Responsibility (CSR) based on the nature of the Company’s 

CVTJOFTTǰXIJDIǰ JTǰCFJOHǰUIFǰOVNCFSǰPOFǰQSPWJEFSǰPGǰOPO�MJGFǰ
insurance service that is most widely trusted by the customers 

BOEǰEFUFSNJOFEǰDPSQPSBUFǰWJTJPOǰPGǰPGGFSJOHǰTUBCMFǰTFDVSJUZǰGPSǰ
Thai society. The Company’s corporate missions are as follow: 

"MMǰPGǰXIJDIǰBSFǰUIFǰLFZTǰUPǰTUFFSJOHǰDPSQPSBUFǰQFSGPSNBODFǰJOǰ
SFMBUJPOǰUPǰFDPOPNJD
ǰTPDJBMǰBOEǰFOWJSPONFOUBMǰBTQFDUTǰJOǰUIFǰ
direction that will help to ensure the mutual interests of the 

stakeholders at every level. 

4JODFǰ����
ǰUIFǰ$PNQBOZǰCFHBOǰUPǰDSFBUFǰNVUVBMǰWBMVFTǰJOǰaddition 

UPǰUIFǰFYJTUJOHǰDPSQPSBUFǰWJTJPOǰBOEǰNJTTJPOTǰJOǰPSEFSǰUPǰJOTUJMM common 

operational practice from theoretical to operational level to 

FOTVSFǰDPOTJTUFODZǰBOEǰDPODSFUFǰ JNQMFNFOUBUJPOǰPGǰUIFǰEFųOFEǰ
corporate vision and missions. The Company also tried to promote 

QFSTPOOFMǰFOHBHFNFOUǰUPǰDSFBUFǰBǰTFOTFǰPGǰVOJUZǰXJUIJOǰUIFǰPSHBOJ-
zation. This includes:

%FWFMPQNFOUǰPGǰUIFǰPSHBOJ[BUJPOǰUPǰTUSPOHǰųOBODJBMǰ
TUBOEJOHǰBOEǰNBOBHFNFOUǰCBTFEǰPOǰHPPEǰDPSQPSBUFǰ
HPWFSOBODF�ǰ

Development of the products to be more cost-

FGGFDUJWFǰFOBCMJOHǰUIFǰSFEVDUJPOǰPGǰSJTLTǰBOEǰBMMFWJBUJPO 

of loss of the public appropriately.

%FWFMPQNFOUǰPGǰTFSWJDFǰUPǰHPPEǰTUBOEBSE
ǰUIVTǰGBJSMZǰ
FOIBODJOHǰ UIFǰ DVTUPNFSǰ TBUJTGBDUJPOǰ BOEǰ USBEJOHǰ
partners.

*OǰPSEFSǰUPǰDBUFHPSJ[FǰUIFǰMFWFMǰPGǰJNQPSUBODFǰPGǰFBDIǰ$43ǰBTQFDU
ǰUIFǰ$PNQBOZǰIBEǰBMTPǰUBLFOǰJOUPǰBDDPVOUǰUIFǰPQJOJPOTǰPGǰUIFǰTUBLFIPMEFST�ǰ



�ǰ8FMM�EFųOFEǰQSPEVDUTǰUIBUǰBSFǰBCMFǰ
  to provide the required protection 

ǰǰBOEǰBSFǰIJHIMZǰVOEFSTUBOEBCMF
- Excellent sale and after-sale service 

  quality

- Fair compensation

�ǰ"ǰIJHIMZǰTUBCMFǰJOTVSBODFǰDPNQBOZǰ
ǰǰDBQBCMFǰPGǰQBZJOHǰDPNQFOTBUJPOǰ
  when an incident occur

- Sales promotion

- Excellent sale and after-sale service quality

�ǰ1SPWJEFǰQSPUFDUJPOǰBTǰQFSǰUIFǰHJWFOǰJOTVSBODFǰ
  policy 

�ǰ%FWFMPQǰIJHIǰRVBMJUZǰQSPEVDUTǰUIBUǰDBOǰTFSWFǰ
  customer   

  demands

�ǰ%FMJWFSǰGBJS
ǰBDDVSBUFǰBOEǰRVJDLǰDPNQFOTBUJPOǰ
  payment

�ǰ.BOBHFǰJOTVSBODFǰSFMBUFEǰSJTLǰJOǰBDDPSEBODFǰ
ǰǰXJUIǰSFHVMBUJPOǰPGǰ0GųDFǰPGǰ*OTVSBODFǰ
ǰǰ$PNNJTTJPOǰ	0*$


- Satisfaction Survey

- Provide channel (s) for comments/

ǰǰTVHHFTUJPOTǰ
�ǰ)FBEǰ0GųDFǰBOEǰ#SBODIFT
- Customer Relations Tel. 02 695 0777

- Claim Hotline Tel. 02 695 0700 

- Website: thaivivat.co.th

- Facebook: www.facebook.com/

  thaivivat
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Engagement with the Stakeholders

  Stakeholder                        Expectation       Practice      Contact Channel

Customer

�ǰ'PMMPXǰUIFǰUSBEFǰBHSFFNFOU
- Increase the quantity/value of 

  products and services

- Conduct business with fairness 

�ǰ&RVJUBCMFǰBOEǰGBJSǰUSFBUNFOUǰBNPOHǰBMMǰUSBEFǰ
  partners 

�ǰ4USJDUǰDPNQMJBODFǰXJUIǰUSBEJOHǰUFSNTǰBOEǰ
  DPOEJUJPOTǰJODMVEJOHǰǰUIFǰFTUBCMJTIFEǰBHSFFNFOU 
- Select appropriate trade partner that 

  EFNPOTUSBUFTǰFUIJDT
ǰQSPGFTTJPOBMJTNǰBOEǰHPPE 

  reputation 

- Establish clear procurement procedure

�ǰ1PMJDZǰBOEǰ$PEFǰPGǰ#VTJOFTTǰ&UIJDTǰ
- Site visit and evaluation

- Website: thaivivat.co.th

Trade Partner

- Fair compensation

- Follow Code of Ethics in relation to 

  labor

- Ensure safety of life and properties

�ǰ0GGFSǰPQQPSUVOJUZǰGPSǰLOPXMFEHFǰ
  development and professional 

  career path

�ǰ#BMBODFǰCFUXFFOǰXPSLǰBOEǰMJGF

�ǰ4VQQPSUǰTLJMMTǰBOEǰLOPXMFEHFǰUSBJOJOH
�ǰ)BTǰBǰQPMJDZǰPOǰQSPWJEJOHǰBQQSPQSJBUFǰTUBGGǰ
  compensation and welfare and equivalent to 

  that of other businesses of similar nature 

�ǰ$BSFFSǰTUBCJMJUZǰBOEǰHPPEǰDBSFFSǰQBUI
�ǰ1MFBTBOUǰBOEǰTBGFǰXPSLJOHǰFOWJSPONFOU
�ǰ"DUJWJUJFTǰGPSǰCVJMEJOHǰDPSQPSBUFǰCPOE

�ǰ$PNNVOJDBUFǰXJUIǰQFSTPOOFMǰSFHBSEJOHǰ
  staff welfare  

- Satisfaction Survey

�ǰ.FFUJOHTǰCZǰGVODUJPO
�ǰ$PNQMBJOUTǰ)BOEMJOHǰ6OJU
ǰ)3ǰ
  Department 

- Directly raise complaint to the 

ǰǰ.BOBHFNFOU
- E-mail: hrdept@thaivivat.co.th

Personnel

�ǰ#VTJOFTTǰHSPXUI
�ǰ(PPEǰDPSQPSBUFǰHPWFSOBODF
�ǰ3JHIUTǰBOEǰFRVBMJUZǰPGǰTIBSFIPMEFST
- Anti-corruption

- Access to accurate information

�ǰ-POH�UFSNǰBOEǰDPOUJOVPVTǰSFUVSOT
- Conduct business based on the principles of 

ǰǰHPPEǰHPWFSOBODFǰBOEǰDPSQPSBUFǰHPWFSOBODF
�ǰ%JTDMPTFǰSFQPSUTǰBTǰQFSǰEFųOFEǰTDIFEVMFǰBOEǰ
ǰǰUIFǰSFHVMBUJPOǰPGǰ4&5ǰ

- Annual Report

�ǰ4IBSFIPMEFSTĴǰ.FFUJOH
- Contact Investor Relations Tel.1231 

  ext. 5938 

- E-mail: nantawan_aru@thaivivat.co.th

- Website: thaivivat.co.th/th/investor_

  contact.php

Shareholder

- Compete in business with a sense 

  of morality 

- Compete with morality 

- Must not seek trade secrets of competitors 

ǰǰUISPVHIǰVOBDDFQUBCMFǰNFBOTǰ
- .VTUǰOPUǰEBNBHFǰUIFǰSFQVUBUJPOǰPGǰDPNQFUJUPST 
ǰǰUISPVHIǰEJTDSFEJUTǰ

- Website: thaivivat.co.thCompetitor



- Prompt debt payment

�ǰ$PNQMJBODFǰXJUIǰUIFǰEFųOFEǰUFSNTǰ
  and conditions

- Strictly follow debt payment deadline and the 

ǰǰBHSFFNFOUǰUFSNTǰBOEǰDPOEJUJPOTǰ
- Comply with the terms and conditions in 

ǰǰSFMBUJPOǰUPǰHVBSBOUFFǰBOEǰDBQJUBMǰNBOBHFNFOU
�ǰ*OǰDBTFǰPGǰGBJMVSFǰJOǰGPMMPXJOHǰUIFǰBHSFFEǰUFSNTǰ
ǰǰBOEǰDPOEJUJPOTǰXIJDIǰSFTVMUFEǰJOǰEFGBVMUT
ǰUIFǰ
  Company shall immediately notify the creditor 

  in advance and shall completely disclose all 

  information to jointly seek proper solution 

�ǰ&OTVSFǰBQQSPQSJBUFǰDBQJUBMǰNBOBHFNFOUǰ
  TUSVDUVSFǰFYJTUFEǰUPǰNBJOUBJOǰDSFEJUPSǰDPOųEFODF

- Contact Finance Department Tel. 1231

- Website: thaivivat.co.th

- Compliance with relevant requirements 

  and conditions

- Interest rates are in accordance to 

  the law

- Compliance with relevant requirements and 

  conditions

- Interest rates are in accordance to the law

- Contact Finance Department Tel.1231

- Website: thaivivat.co.th
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Creditor

Debtor

- Conduct business with responsibility 

- Carry out community development 

�ǰ-FHBMǰDPNQMJBODFǰ
�ǰ$PPQFSBUFǰJOǰHPWFSONFOUǰQSPKFDUT

�ǰ3FDPHOJ[FǰBOEǰEFNPOTUSBUFǰBDDPVOUBCJMJUZǰ
  UPXBSEǰUIFǰFDPOPNJD
ǰTPDJBMǰBOEǰFOWJSPONFOUBM 
  JNQBDUTǰSFTVMUJOHǰGSPNǰUIFǰ$PNQBOZĴTǰCVTJOFTT 
  operations

- Conduct business based on the principle of 

ǰǰHPPEǰDPSQPSBUFǰHPWFSOBODFǰBOEǰVOEFSǰUIFǰ
ǰǰTVQFSWJTJPOǰPGǰHPWFSONFOUǰBHFODJFTǰ
�ǰ4VQQPSU
ǰBTTJTUǰBOEǰQBSUJDJQBUFǰJOǰWBSJPVTǰTPDJBMǰ
  and community development activities 

- Contact the Company Tel. 1231

- Website: thaivivat.co.th

- Contact the Company’s Secretary 

ǰǰ0GųDFǰ

Society 

and 

Environment

  Stakeholder                        Expectation       Practice      Contact Channel



Upholding professionalism
to build customer trust

• Conduct business with fairness
• Promote anti-corruptions

• Disclosure of information and reports
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Good Corporate Governance 
and Fair Business Operation

Policies and Guidelines
*OǰUIFǰBTQFDUǰPGǰDPSQPSBUFǰHPWFSOBODFǰGPSǰCVTJOFTTǰUSBOTQBSFODZ
ǰWFSJųBCJMJUZ
 
UIFǰDPNQBOZǰGPMMPXFEǰUIFǰQSJODJQMFTǰPGǰHPPEǰDPSQPSBUFǰHPWFSOBODF�ǰ'PSǰUIJTǰ
purpose, the company set up a supervisory unit to ensure that various 
PQFSBUJPOTǰXFOUǰQSPQFSMZǰBDDPSEJOHǰUPǰWBSJPVTǰSFHVMBUJPOTǰBOEǰUIFǰQSPWJTJPOTǰ
PGǰUIFǰMBXǰPGǰUIFǰ0GųDFǰPGǰ*OTVSBODFǰ$PNNJTTJPOǰ	0*$
ǰBOEǰPUIFSǰTVQFSWJTPSZǰ
PSHBOJ[BUJPOTǰDPODFSOFE
ǰOBNFMZ
ǰUIFǰ4UPDLǰ&YDIBOHFǰPGǰ5IBJMBOEǰ	4&5
ǰBOEǰ
UIFǰ0GųDFǰPGǰ4FDVSJUJFTǰBOEǰ&YDIBOHFǰ$PNNJTTJPOǰ	4&$
ǰBOEǰUIFǰ"OUJ�.POFZǰ
-BVOEFSJOHǰ0GųDFǰ	".-0
�

5IBJWJWBUǰ *OTVSBODFǰ 1$-ǰ UPPLǰ JOUPǰ BDDPVOUǰ FRVBMJUZ
ǰ GBJSOFTT
ǰ BWPJEBODFǰ PGǰ
UBLJOHǰVOGBJSǰ BEWBOUBHFǰ BOEǰ UIFǰIPOFTUZǰ JOǰ SVOOJOHǰ UIFǰ JOTVSBODFǰCVTJOFTTǰ
UISPVHIǰQSPUFDUJPOǰPGǰUIFǰJOUFSFTUǰJOǰDPMMBCPSBUJPOǰXJUIǰQFSTPOTǰJOWPMWFEǰXIPǰ
XPVMEǰCFǰUSFBUFEǰGBJSMZǰJOǰUIFǰDPVSTFǰEPJOHǰCVTJOFTTǰCZǰTUSJDUǰDPNQMJBODFǰXJUIǰ
UIFǰ MBXǰ BOEǰ SVMFTǰ KPJOUMZǰ GPSNVMBUFE�ǰ FTQPVTJOHǰ CVTJOFTTǰ FUIJDTǰ JOǰ EPJOHǰ
CVTJOFTT
ǰOPUǰEFNBOEJOHǰGPS
ǰOPUǰSFDFJWJOHǰBOEǰEJTUSJCVUJOHǰBOZǰJOUFSFTUǰJOǰCBEǰ
GBJUIǰJOǰUSBEJOHǰXJUIǰUIFǰUSBEJOHǰQBSUOFSTǰBDDPSEJOHǰUPǰUIFǰQSJODJQMFTǰPGǰHPPEǰ
HPWFSOBODF�

"Tǰ PGǰ %FDFNCFSǰ ��
ǰ ����
ǰ 5IBJWJWBUǰ *OTVSBODFǰ 1VCMJDǰ $PNQBOZǰ -JNJUFEǰ
SFDFJWFEǰUIFǰ5IBJǰ$IBNCFSǰPGǰ$PNNFSDFǰ#VTJOFTTǰ&UIJDTǰ4UBOEBSEǰ5FTUǰ"XBSEǰ
����ǰ 	5$$ǰ #&45ǰ "XBSE
�ǰ 5IFǰ BXBSEǰ QSFTFOUBUJPOǰ DFSFNPOZǰ IFMEǰ UPǰ IPOPSǰ
DPNQBOJFTǰ XJUIǰ FYDFMMFOUǰ QPMJDJFTǰ BOEǰ QSBDUJDFTǰ POǰ HPPEǰ DPSQPSBUFǰ
HPWFSOBODF
ǰUSBOTQBSFODZ
ǰBOEǰDPSQPSBUFǰTPDJBMǰSFTQPOTJCJMJUZ�

Corporate Governance Related Agencies
5IFǰ$PNQMJBODFǰ%FQBSUNFOUǰXBTǰFTUBCMJTIFEǰVOEFSǰDPOUSPMǰPGǰUIFǰ#FOFųUTǰ
%FQBSUNFOUǰBTǰBǰDFOUFSǰPGǰDPNQJMBUJPOǰBOEǰUSBDJOHǰEBUBǰBOEǰJOGPSNBUJPOǰPGǰ
SFMFWBOUǰFYUFSOBMǰSFHVMBUJPOT�ǰ5IFǰSFHVMBUJPOTǰBSFǰUSBOTMBUFEǰBOE�ǰPSǰTVNNBSJ[FE 
GPSǰCFOFųUTǰPGǰDPNQBOZĴTǰEFQBSUNFOUTǰBOEǰQFSTPOOFMǰUPǰDPNQMZǰXJUIǰUIPTFǰ
SFMFWBOUǰSFHVMBUJPOT�

.PSFPWFS
ǰBOǰJOUFSOBMǰBVEJUǰVOJUǰXBTǰTFUǰVQǰBTǰBOǰJOEFQFOEFOUǰPSHBOJ[BUJPO
ǰ
UPǰ SFQPSUǰ EJSFDUMZǰ UPǰ UIFǰ "VEJUǰ $PNNJUUFFǰ BOEǰ UIFǰ $PNQBOZĴTǰ #PBSEǰ PGǰ
%JSFDUPST
ǰ ǰ UPǰ IBWFǰ UIFǰ EVUZǰ UPǰ BVEJU
ǰ SFWJFXǰ JOUFSOBMǰ BDUJWJUJFT
ǰ PQFSBUJPOTǰ
XJUIJOǰǰUIFǰDPNQBOZ�ǰUPǰQSPWJEFǰDPVOTFMJOH
ǰQSPQPTFǰPQJOJPOTǰBOEǰBEWJDFǰPOǰ
SFNFEZJOH
ǰ JNQSPWJOHǰUIFǰPQFSBUJPOǰQSPQFSMZǰBOEǰFGųDJFOUMZ�ǰ"Tǰ SFHBSETǰUIFǰ
SFQPSUǰPOǰHPPEǰHPWFSOBODF
ǰJUǰXBTǰBMSFBEZǰSFQPSUFEǰJOǰUIFǰ'PSNǰPGǰ*UFNTǰPGǰ
"OOVBMǰ %BUBǰ ����ǰ 	'PSNǰ ����
ǰ POǰ UIFǰ IFBEJOHǰ PGǰ Ķ.BOBHFNFOU�ķǰ "OEǰ POǰ
XFCTJUFǰXXX�UIBJWJBU�DP�UI



Corporate Social Responsibility Report  l  9

Anti-Corruption

5IBJWJWBUǰ*OTVSBODFǰ1$-ǰXBTǰBXBSFǰPGǰQSPCMFNǰPGǰDPSSVQUJPOǰXIJDIǰBGGFDU�
FEǰUIFǰ$PNQBOZĴTǰBCJMJUZǰGPSǰDPNQFUJUJPOǰBOEǰTVTUBJOBCMFǰEFWFMPQNFOUǰUPǰ
UIFǰFYUFOUǰJUǰJODSFBTFEǰUIFǰDPTUǰPGǰCVTJOFTTǰPQFSBUJPO
ǰSFTVMUJOHǰJOǰMPXFSFEǰ
PQFSBUJOHǰFGųDJFODZ
ǰUIVTǰGBJMJOHǰUPǰDSFBUFǰNBYJNVNǰCFOFųUTǰGPSǰDPOTVNFS�ǰ
5IFǰ DPNQBOZǰ UIFSFGPSFǰ BUUBDIFEǰ JNQPSUBODFǰ UPǰ BOUJ�DPSSVQUJPOǰ PGǰ BMMǰ
GPSNT
ǰOPUǰPOMZǰJOǰUIFǰMJHIUǰPGǰWJPMBUJOHǰUIFǰMBX
ǰCVUǰJUǰXBTǰDPOUSBWFOJOHǰUIFǰ
HPPEǰNPSBMǰWJSUVFTǰBOEǰFUIJDT�ǰJUǰXBTǰUIFSFGPSFǰVOBDDFQUBCMFǰCFIBWJPS�

#Zǰ SFDPHOJ[JOHǰ UIFǰ JNQPSUBODFǰ PGǰ QSFWFOUJOHǰ DPSSVQUJPOǰ BOEǰ TVQQPSUJOHǰ
BOUJ�DPSSVQUJPOǰPQFSBUJPOǰJOǰXJEFSǰTDBMF
ǰUIFǰ$PNQBOZǰUIFSFGPSFǰEFWFMPQFE 
"OUJ�$PSSVQUJPOǰ1PMJDZǰBOEǰ$PEFǰPGǰ$POEVDUǰ GPSǰ"OUJ�$PSSVQUJPOǰBOEǰIBTǰ
DPOUJOVPVTMZǰ DBSSJFEǰ PVUǰ USBOTQBSFODZǰ BOEǰ PQFSBUJPOBMǰ QFSGPSNBODFǰ
SFWJFXǰBOEǰBVEJUǰPOǰZFBSMZǰCBTJT
ǰ JODMVEJOHǰFOTVSJOHǰUIBUǰUIFǰ$PNQBOZĴTǰ
PQFSBUJPOBMǰ QFSGPSNBODFǰ JOǰ BMMǰ BTQFDUTǰ BSFǰ JOǰ DPNQMJBODFǰ XJUIǰ UIFǰ
EFUFSNJOFEǰPQFSBUJPOBMǰTUBOEBSE�ǰ5IFǰ$PNQBOZĴTǰ"OUJ�$PSSVQUJPOǰ1PMJDZǰ
TIBMMǰCFǰSFWJFXFEǰPOǰUXP�ZFBSǰCBTJTǰBTǰEFFNFEǰBQQSPQSJBUFǰPSǰXIFOFWFSǰ
TJHOJųDBOUǰDIBOHFTǰBSFǰSFRVJSFE�
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#BTFEǰ POǰ SFDFOUǰ BVEJUǰ SFTVMUT
ǰ 5IBJWJWBUǰ *OTVSBODFǰ 1VCMJDǰ
$PNQBOZǰ -JNJUFEǰ IBEǰ GVMųMMFEǰ UIFǰ SFRVJSFNFOUTǰ PGǰ 1SJWBUFǰ
4FDUPSǰ$PMMFDUJWFǰ"DUJPOǰ$PBMJUJPOǰ"HBJOTUǰ$PSSVQUJPOǰ$PVODJMǰ
CZǰIBWJOHǰGVMMZǰEFWFMPQFEǰBOEǰBEPQUFEǰ"OUJ�$PSSVQUJPOǰ1PMJDZǰ
BOEǰ $PEFǰ PGǰ $POEVDUǰ GPSǰ "OUJ�$PSSVQUJPOǰ UISPVHIPVUǰ UIFǰ
PSHBOJ[BUJPO
ǰ BMMPXJOHǰ UIFǰ $PNQBOZǰ UPǰ CFDPNFǰ BOǰ PGųDJBMǰ
NFNCFSǰPGǰ$PMMFDUJWFǰ"DUJPOǰBHBJOTUǰ$PSSVQUJPOǰPOǰ0DUPCFSǰ��
ǰ
�����ǰ4JODFǰ1SJWBUFǰ4FDUPSǰ$PMMFDUJWFǰ"DUJPOǰBHBJOTUǰ$PSSVQUJPOǰ
JTǰVOEFSǰUIFǰTVQQPSUǰPGǰUIFǰ5IBJǰ(PWFSONFOUǰBOEǰ0GųDFǰPGǰUIFǰ
/BUJPOBMǰ "OUJ�$PSSVQUJPOǰ $PNNJTTJPOǰ 	/"$$

ǰ UIFǰ $PNQBOZǰ
UIFSFGPSFǰXPSLFEǰDMPTFMZǰXJUIǰUIFǰHPWFSONFOUǰTFDUPSǰBTǰXFMMǰ
BTǰDJWJMǰTPDJFUZǰBOEǰNBTTǰNFEJBǰTFDUPSǰJOǰTFUUJOHǰUSBOTQBSFODZǰ
BOEǰ BOUJ�DPSSVQUJPOǰ TUBOEBSEǰ XJUIJOǰ UIFǰ CVTJOFTTǰ JOEVTUSZ
ǰ
JODMVEJOHǰUBLJOHǰQBSUǰJOǰEFWFMPQJOHǰUIFǰDPVOUSZ�ǰǰ

5IFǰ$PNQBOZǰBMTPǰSFHVMBSMZǰDPNNVOJDBUFTǰJUTǰ"OUJ�$PSSVQUJPOǰ
1PMJDZǰBOEǰ$PEFǰPGǰ$POEVDUǰGPSǰ"OUJ�$PSSVQUJPOǰBNPOHǰJUT

ǰQFSTPOOFM WJBǰWBSJPVTǰDIBOOFMT
ǰQSPWJEFTǰJO�IPVTFǰQFSTPOOFMǰDBQBDJUZǰ
EFWFMPQNFOUǰ USBJOJOHǰ QSPHSBNTǰ BOEǰ FWFOǰ DPNNVOJDBUFTǰ XJUIǰ JUTǰ
USBEFǰQBSUOFSTǰBOEǰFYUFSOBMǰBHFODJFTǰUISPVHIǰOPUJDFTǰXIJDIǰSFRVJSFǰ
their cooperationǰJOǰBWPJEJOHǰBDDFQUBODFǰPGǰHJGUTǰPGǰFWFSZǰLJOE�ǰ5IFǰ
$PNQBOZǰBMTPǰEFUFSNJOFEǰ8IJTUMFǰ#MPXJOHǰ1PMJDZǰXIJDIǰQSPWJEFTǰ
TFWFSBMǰDIBOOFMTǰGPSǰXIJTUMFǰCMPXJOHǰPSǰDPNQMBJOUTǰBTǰGPMMPX�

Letterǰ ǰǰǰ/BOUBXBOǰ"SVOQJSJZBLVM
ǰ$PNQMJBODFǰ4FDUJPO
     Thaivivat Insurance PCL 
ǰǰ ǰǰǰ��ǰ%JOǰ%BFOHǰ3PBE
ǰ4BNTFOǰ/BJǰ4VC�EJTUSJDU
ǰ1IZBǰǰ
ǰ ǰǰǰ5IBJǰ%JTUSJDU
ǰ#BOHLPLǰ�����
E-letterǰ ǰǰǰ/BOUBXBO@BSV!UIBJWJWBU�DP�UI
Telephoneǰ����ǰFYU�ǰ����

*Oǰ SFTQFDUǰ UPǰXIJTUMFǰ CMPXFSǰ QSPUFDUJPOǰ TDIFNF
ǰ UIFǰ EFUBJMTǰ BSFǰ
QSPWJEFEǰJOǰUIFǰ$PNQBOZĴTǰ"OUJ�$PSSVQUJPOǰ1PMJDZǰXIJDIǰJTǰ
BDDFTTJCMFǰUISPVHIǰUIFǰ$PNQBOZĴTǰXFCTJUF�



Disclosure of Information and Reports
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5IFǰDPNQBOZǰXBTǰBXBSFǰPGǰUIFǰEBUBǰPGǰUIFǰDPNQBOZǰUIBUǰJUǰIBEǰFGGFDUǰPOǰ
UIFǰEFDJTJPO�NBLJOHǰPGǰJOWFTUPSTǰBOEǰJOUFSFTUFEǰQBSUJFTǰPGǰUIFǰ$PNQBOZ
ǰJUǰ
UIFSFGPSFǰ FNQIBTJ[FEǰ UIFǰ EJTDMPTVSFǰ PGǰ DPSSFDU
ǰ DPNQMFUF
ǰ SFMJBCMFǰ LFZǰ
JOGPSNBUJPOǰ BCPVUǰ UIFǰ DPNQBOZǰ UPǰ UIFǰ QVCMJD�ǰ CPUIǰ PGǰ UIFǰ ųOBODJBMǰ
JOGPSNBUJPOǰBOEǰOPO�ųOBODJBMǰ JOGPSNBUJPOǰBDDPSEJOHǰUPǰUIFǰSFRVJSFNFOUTǰ
PGǰUIFǰ4&5ǰBOEǰBTǰQFSǰUIFǰ/PUJųDBUJPOǰPGǰUIFǰ0GųDFǰPGǰ*OTVSBODFǰ$PNNJTTJPO 
	0*$
ǰ 3F�ǰ $SJUFSJB
ǰ .FUIPEǰ BOEǰ $POEJUJPOTǰ JOǰ 3FMBUJPOǰ UPǰ %JTDMPTVSFǰ PGǰ
4UBUFNFOUTǰ PGǰ 'JOBODJBMǰ 1PTJUJPOǰ BOEǰ 0QFSBUJOHǰ 3FTVMUTǰ PGǰ /PO�-JGFǰ
*OTVSBODFǰ$PNQBOZǰ#�&�ǰ ����ǰ 	����
ǰXIJDIǰ SFRVJSFTǰ BDDVSBUF
ǰ DPNQMFUFǰ
BOEǰ PO�UJNFǰ EJTDMPTVSFǰ PGǰ SFMFWBOUǰ JOGPSNBUJPOǰ UPǰ FOTVSFǰ FRVJUBCMFǰ
JOGPSNBUJPOǰ BDDFTTǰ BNPOHǰ BMMǰ TIBSFIPMEFST�ǰ "QBSUǰ GSPNǰ EJTDMPTVSFǰ PGǰ
JOGPSNBUJPOǰXJUIJOǰUIFǰPSHBOJ[BUJPOǰBOEǰBNPOHǰSFMFWBOUǰPSHBOJ[BUJPOT
ǰUIFǰ
HFOFSBMǰQVCMJDǰBTǰXFMMǰBTǰUIFǰTUBLFIPMEFSTǰDBOǰBMTPǰBDDFTTǰUIFǰ$PNQBOZĴTǰ
JOGPSNBUJPOǰWJBǰUIFǰ$PNQBOZĴTǰXFCTJUF�ǰ

5IFǰJOGPSNBUJPOǰNBEFǰBWBJMBCMFǰPOǰ$PNQBOZĴTǰXFCTJUFǰ	XXX�UIBJWJWBU�DP�UI
 
JODMVEF�
ǰ 5IFǰ"SUJDMFTǰPGǰ"TTPDJBUJPO
ǰ $PSQPSBUFǰ(PWFSOBODFǰ)BOECPPLǰBOEǰ1SJODJQMFTǰ
ǰ $PEFǰPGǰ#VTJOFTTǰ&UIJDT
ǰ *NQPSUBOUǰ'JOBODJBMǰ*OGPSNBUJPOǰBOEǰ'JOBODJBMǰ4UBUFNFOUTǰ	ZFBSMZǰǰ
ǰ BOEǰRVBSUFSMZ
ǰ
ǰ "OOVBMǰ3FHJTUSBUJPOǰ4UBUFNFOUǰ	'PSNǰ����
ǰ
ǰ "OOVBMǰ3FQPSU
ǰ $43ǰ3FQPSU
ǰ 4IBSFIPMEFSTĴǰ.FFUJOHǰ/PUJDFTǰBOEǰ.JOVUFT
ǰ "OUJ�$PSSVQUJPOǰ1PMJDZǰ
ǰ $PEFǰPGǰ$POEVDUǰGPSǰ"OUJ�$PSSVQUJPO
ǰ /PUJDFǰGPSǰ/PO�"DDFQUBODFǰPGǰ(JGUT
ǰ -BVOEFSJOHǰ1SFWFOUJPOǰBOEǰ4VQQSFTTJPOǰ1PMJDZ



Continuously develop products and services
to address every consumer demand Using

latest innovation to deliver service excellence

• Responsibility toward consumer
• Develop products and services to uplift the quality

of life and society
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Thaivivat Insurance PCL is determined to create satisfaction in the product 
and assurance in service to the insured with responsibility to the insured that 
the insured receives good, quality service at suitable price in accordance 
XJUIǰ UIFǰ TVQFSWJTPSZǰ DSJUFSJBǰPGǰ UIFǰ0GųDFǰPGǰ UIFǰ *OTVSBODFǰ$PNNJTTJPOǰ
(OIC). That is, the format and the text in the insurance policy must be 
consistent with the rate of insurance premium and have the clear meaning 
BTǰXFMMǰBTǰUIFǰEFųOJUJPOǰCFJOHǰVTFEǰNVTUǰDPSSFDUǰBDDPSEJOHǰUPǰUFDIOJDBMǰ
principle as to preclude the problem of legal interpretation in the event 
of complaint in relation to premium. Furthermore, the rate of premium 
being applied is suitable and at the rate approved by the registrar.

In addition, there has been various developments, improvements on the 
format of the insurance as to suit the changing need of Thai society as 
well as continual development and improvement on service in tandem 
with the changing technology as to create convenience, speed in providing 
service to the insured as well as maintaining relationship and sustainability 
with the customers seriously and consistently.

The Company’s Indemnity Capability Upon Claiming
The stability of an insurance company is highly crucial to maintaining the 
DSFEJCJMJUZǰ PGǰ JUTǰ JOTVSBODFǰ QSPEVDUT�ǰ "Tǰ Bǰ UZQFǰ PGǰ ųOBODJBMǰ JOTUJUVUJPO
ǰ
insurance companies can directly affect the insurer as well as the overall 
economy of the country, particularly in terms of its indemnity capability. 
Bearing this in mind, Thaivivat Insurance Public Company Limited realizes 
UIFǰJNQPSUBODFǰPGǰNBJOUBJOJOHǰUIFǰųOBODJBMǰQPTJUJPOǰSFRVJSFEǰCZǰMBXTǰBOEǰ
the regulations of relevant regulators such as OIC. In 2017 as of Quarter 3, 
the Company’s capital adequacy ratio (CAR) reached over 300%, marking 
its high level of indemnity capability. 

Service in compensation
The company has formulated a policy in relation to the payment of 
compensation to ensure speedy, timely service in this aspect and capable 
of helping the people substantially by considering to pay the compensa-
tion within 14 days. This is for speedy response to the need of the insured 
in timely manner in strict compliance with the terms and conditions of the 
agreement made with the customer as to preclude a lawsuit that might 
be damaging to the company.

Responsibility to Consumers
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The company has introduced innovation and new technologies 
to be adapted to the insurance service work with application of 
e-claim system to the service in full management of compensation 
UPǰ FOIBODFǰ UIFǰ FGųDJFODZ
ǰ GBDJMJUBUJOHǰ UIFǰ TQFFEǰ GPSǰ UIFǰ
customer who met with the accident, thus increasing the 
potential of providing service of the peril survey staff, enabling 
them to print out a repair order at the point of accident 
throughout 24 hours. Moreover, the company has opened 27 
branches to provide service in compensation countrywide 
including the repair notice service for the insured of motor car 
insurance in the motor car service center which joins the 
project for the convenience of the insured to claim for indemnity 
and to provide advice and assistance to the insured.

Thaivivat Application
In 2017, Thaivivat Insurance Public Company Limited had 
introduced its brand-new insurance service function to support 
the ‘Pay-Per-Use Motor Insurance’ with the ‘TBeacon’ technology 
connected to the Thaivivat application on smart phone. 
TBeacon provides automatic start and stop insurance function 
in addition to several services on customers’ smart phones 
including car accident hotline and insurance premium payment. 
When reporting a car accident, a customer would not be required 
to dial any phone number as the location of the accident, the 
nearest hospital, and the service center could intelligently be 
tracked by the application of GPS. The Thaivivat application can 
be installed on the IOS and Android mobile platforms.

The Development of the Pay-Per-Use Motor Insurance
On March 30, 2017, Thaivivat Insurance Public Company Limited 
was honored with the ‘Thailand ICT Excellence Award 2017’ in 
the Innovation Project category by the Ministry of Digital Economy 
and Society in the Thailand ICT Management Forum & Thailand 
ICT Excellence Awards 2017 held under the theme ‘Leading 
Digital Transformation: From Idea to Action’. This honorable 
award could guarantee the company’s splendid achievement 
of product innovation. Admittedly, the Pay-Per-Use Motor 
Insurance was developed to highly satisfy all customers, where 
insurance premiums could be calculated from the actual 
driving time and distance. This was considered one for the 
most innovative insurance products in the current market.
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Development of Diverse Purchase and Premium 
Payment Channels 
In respect to service improvement, the Company has added 
additional channels for customer to conveniently access its 
insurance products and constantly improves the quality of 
existing insurance services. The Company offers diverse 
purchase channels to ensure highest convenience for customers. 
This includes insurance agents and brokers, counter service at 
department stores and convenient stores nationwide as well 
BTǰ UIFǰ $PNQBOZĴTǰ XFCTJUFǰ UIBJWJWBU�DP�UI�ǰ $FSUJųFEǰ CZǰ UIFǰ
Department of Business Development, the Company guarantees 
completely safety in terms of online purchase and payment. 
Through this system, the insurer is given a wide range of 
options for payment namely credit card, bank counters and 
mobile payment.

Other services 

The customer relations center 
To make the customers convenient as the one stop 
TFSWJDF
ǰXFǰQSPWJEFǰQSPųDJFOUǰTUBGGTǰXIPǰXJMMǰHJWFǰZPV 
an advice, help you to understand, solve problems 
initially and follow up to take care the customer’s 
QSPCMFNTǰUPǰCFǰųYFEǰQSPQFSMZǰBOEǰFGųDJFOUMZ�ǰǰ

Moreover, Customer Relations is a department that 
stores the data of customers’ satisfaction towards 
the service, the data of problems will be based to 
improve company’s service and operation.

Customer Relations can be reached at telephone 
OVNCFSǰ�����������ǰBOEǰ����ǰJOǰPGųDFǰIPVSTǰ	.POEBZ 
- Friday at 8.00-18.00 hrs.) website www.thaivivat.co.th 
and facebook www.facebook.com/thaivivat.

Claim Service Center
To provide the service promptly in assisting the 
customers all over the country, especially for car 
and health insurance, the company provides a 
center to receive accident notifying and to investi-
gate car accidents for 24 hours every day with the 
real-time tracking system of staffs through satellite 
that use GPS (Global Positioning System). The staffs 

at the Claim Service Center will report the 
accidents to investigating staffs who are the nearest 
to accident spots to service sharply and make the 
customers feel secured. In addition, the customers 
who registered and installed Thaivivat mobile 
Application on mobile phone can notify by pressing 
UIFǰCVUUPOǰĶ&NFSHFODZǰ/PUJųDBUJPOķǰXJUIPVUǰQVUUJOH 
phone number and route explanation because the 
accident spots will be sent to the company immediately.

Claim Service Center can be reached at 02-695-0700 
and 1231 24 hours every day.

Roadside assistance service. 
The service is for the customers whose car is broken 
on the way that might be caused by broken engine 
or equipments that make the car cannot be driven. 
Staffs are provided to give a technical advice to assist 
solving the circumstances. There are also onsite 
Technicians to initially assist at the spot of accident and 
provide car towing service to an automobile repair center. 
The service is for 24 hours. Please contact Claim 
Service Center.



Products and Services for Community 
and Social Development  
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The community and social development is a key composition of sustainable 
business development. Currently business development and investment 
at Asian regional level call for business to take into account increased 
social responsibility. It is imperative that importance be attached to the 
community and social development in the light of an advantage and 
composition of the sustainability in doing business. 

By realizing the importance of insurance and insurance service accessibility, 
the Company therefore introduces micro-insurance program as alternative 
choice for consumers and focuses on minimizing damages from road 
accidents in line with its motor insurance program which is the Company’s 
core product. These had been carried out under “Excellent Service 
1SPHSBNķǰ XIJDIǰ UPPLǰ QMBDFǰ EVSJOHǰ UIFǰ ����ǰ /FXǰ :FBSǰ BOEǰ 4POHLSBOǰ
Festival as per the following details:

Micro-insurance
Thaivivat Insurance PCL had carried out the work for community and 
TPDJBMǰEFWFMPQNFOUǰJOǰBDDPSEBODFǰXJUIǰUIFǰQPMJDZǰPGǰUIFǰ0GųDFǰ*OTVSBODFǰ
Commission (OIC) in the Insurance Development Plan No 3 (2017-2020). In 
QBSUJDVMBS
ǰ POǰ UIFǰ QBSUǰ PGǰ FOIBODJOHǰ DPOųEFODF
ǰ UIFǰ BXBSFOFTTǰ PGǰ UIFǰ
importance of insurance and the access to the insurance system by the 
people at all level.  Since suitable insurance plays a role in the stability of 
the quality of life of the people which is the participation in important 
development of Thai society.

The company has provided service in insurance in various, distinct formats 
taking into account the needs of the people which are changing in tandem 
with social and economic situation. The company also envisions the 
importance of access to the insurance system by the public at all levels. 
The company therefore has a policy to promote micro-insurance with 
TJNQMJųFEǰDPWFSBHF
ǰFDPOPNJDǰQSFNJVNǰSBUF�ǰ"MMǰMFWFMǰPGǰUIFǰQVCMJDǰDBOǰ
access micro-insurance easily thanks to comprehensive distribution 
channels. Key micro-insurance products of Thaivivat for 2017 are the 
following:
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1. Cancer Micro-insurance 
to cover cancer in collaboration with the counter service under 
the All Insurance Project, which emphasizes public access to sale 
of micro-insurance by selling via the counter service with over 
6,000 branches in Thailand cancer Micro-insurance program 
consists of: 

��ǰĶ+BJǰ1VNǰ.JDSP�*OTVSBODFǰGPSǰ$BODFSķǰDPWFSJOHǰBMMǰUZQFTǰPGǰ
cancers except skin cancer at premium rate of 711 Baht per 
year and total insurance amount of 70,000 Baht and 

��ǰĶ+BJǰ1VNǰ1MVTǰ.JDSP�*OTVSBODFǰGPSǰ$BODFSķǰDPWFSJOHǰBMMǰUZQFTǰ
of cancer except malignant melanoma and skin cancer.

2. Rice Insurance for the 2017 harvest year 
Thaivivat is among the 16 insurance companies that joined the Rice 
Insurance Project with the government with to help build 
income stability among rice farmers in targeted areas nationwide 
totaling 30 million Rai by reducing costs and risks in relation to 
ZJFMET�ǰ 5IJTǰ JTǰEPOFǰCZǰEJWJEJOHǰ UIFǰ JOTVSFEǰ SJDFǰ ųFMETǰ JOUPǰ�ǰ
zones based on risk level. The average damage criteria from 
2005 – 2012 was studied in order to determine the appropriate 
premium rate for each risk level. Under such program, rice 
farmers will be entitled to seven types of natural disasters 
DPWFSBHFǰ JODMVEJOHǰ ŴPPEJOHǰ PSǰ IFBWZǰ SBJO
ǰ ESPVHIU
ǰ EFMBZFEǰ
rainy season, storm or typhoon, cold weather or frosts, 
IBJMTUPSNǰ BOEǰ ųSFǰ BUǰ QSFNJVNǰ SBUFǰ PGǰ �
���ǰ CBIUǰ QFSǰ 3BJ
ǰ
including weeds and epidemics at premium rate of 555 Baht 
per Rai. The Company also offers In-season Rice Field Insurance 
Program is available at the Bank of Agriculture and Agricultural 
Cooperatives so that rice farmers nationwide can have access 
to insurance service.

3. “200” micro-insurance
Thaivivat Insurance PCL is an insurance company participating 
JOǰUIFǰĶ*OTVSBODFǰDPWFSBHFǰ���ǰQPMJDZķǰQSPKFDUǰJOǰDPMMBCPSBUJPOǰ
XJUIǰ UIFǰ 0GųDFǰ *OTVSBODFǰ $PNNJTTJPOǰ 	0*$
�ǰ 5IFǰ JOTVSBODFǰ
coverage 200 is a personal accident micro-insurance to provide 
coverage to the insured in the event of death, loss of limbs, 
eyesight, and complete disability due to accident. The coverage 
is 1 year with premium of mere 200 Baht for the insured aged 
20 – 60 years having the objective to provide opportunity to the 
people at all level to by insurance policy at affordable price.
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“Excellent Service” Program during New Year and 
Songkran Festival
#PUIǰQVCMJDǰBOEǰQSJWBUFǰTFDUPSTǰSFDPHOJ[FTǰUIFǰTJHOJųDBODFǰPGǰ
road accidents, particularly when Thailand is ranked among the 
top countries having the highest rate of road accidents in the 
world. This brings not only losses of life and property but also 
prevents the country from becoming fully developed. In 
response, numerous campaigns and projects has been continuously 
carried out to minimize the number of road accidents as well 
as losses of life due to road accidents. Among this, car insurance 
plays a vital role in non-life insurance industry. For this reason, 
the Company therefore initiated a campaign called “Excellent 
4FSWJDFǰ EVSJOHǰ /FXǰ :FBSǰ BOEǰ 4POHLSBOǰ 'FTUJWBMǰ ����ķǰ CZǰ
working together with Department of Highways and Expressway 
Authority of Thailand in order to facilitate both the citizens and 
HPWFSONFOUǰ PGųDJBMTǰ XFSFǰ BTTJHOFEǰ POǰ EVUZǰ UPǰ BTTVSFǰ SPBEǰ
safety during the special holidays, including providing car 
JOTVSBODFǰTFSWJDFǰEVSJOHǰ/FXǰ:FBSǰBOEǰ4POHLSBOǰTFBTPOǰEVSJOHǰ
which the number of commuters traveling on public roads it’s 
at the highest not to mention highest risk of road accidents.

Thaivivat Insurance Public Company Limited had launched its 
‘Excellent Services during the Festive Seasons 2017’ project 
with the following practices.   

Deployed teams of accident inspection and operations 
PGųDFSTǰ UPǰ CFǰ TUBUJPOFEǰ BUǰ TFDVSJUZǰ DIFDLQPJOUTǰ JOǰ WBSJPVTǰ
provinces across the country, with the maximization of 
XPSLGPSDFTǰ BUǰ NBKPSǰ IJHIXBZT
ǰ IFBWZǰ USBGųDǰ BSFBT
ǰ BOEǰ
TJHOJųDBOUǰ UPVSJTUǰ BUUSBDUJPOT
ǰ BTǰ QBSUǰ PGǰ UIFǰ HPBMǰ UPǰ CFǰ
prepared for possible accidents and untoward cases.

Increased the number of operations and customer service 
PGųDFSTǰUPǰDPQFǰFGųDJFOUMZǰXJUIǰBDDJEFOUTǰBOEǰVOUPXBSEǰDBTFTǰ
UIBUǰNJHIUǰPDDVSǰEVSJOHǰGFTUJWFǰTFBTPOTǰMJLFǰUIFǰ/FXǰ:FBSǰBOEǰ
Songkran celebrations.   

1.

2.



Demonstrate compassion and
care for others as if they were

part of the family

• Personnel Benefits
• Carry out community and social development

• Conduct environmental management



Personnel Benefits
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Personnel are valuable resource who must be cared for and their ability 
VQHSBEFEǰ GPSǰ SFBEJOFTTǰ UPǰ QFSGPSNǰ UIFǰ EVUZǰ FGųDJFOUMZ�ǰ 5IFǰ $PNQBOZǰ
therefore attaches importance to the development of staff at all levels as 
to enhance the knowledge, ability, skill, creating good attitudes by attaching 
the importance to developing the body of knowledge by means of both 
JOUFSOBMǰUSBJOJOHǰXJUIJOǰUIFǰDPNQBOZǰBOEǰXJUIǰWBSJPVTǰFYUFSOBMǰPSHBOJ[BUJPOT� 
Moreover, the company has yet introduced a policy in determining fair 
remuneration with assessment of work performance at least twice a year 
and to follow up on salary rate movement as to formulate correct, suitable 
TBMBSZǰJOǰUFSNTǰPGǰJODFOUJWFǰBOEǰXFMGBSFǰCFOFųUT�ǰ

"QBSUǰ GSPNǰ QSPQFSǰ SFGSFTINFOUǰ MFBWF
ǰ 5IBJWJWBUǰ *OTVSBODFǰ BMTPǰ QVUǰ Bǰ
DPODFSOǰPOǰIFBMUIǰDBSFǰBOEǰMJGFǰRVBMJUZǰPGǰUIFǰTUBGGǰBTǰXFMMǰBTǰUIFJSǰGBNJMZ�ǰ
7BSJPVTǰJODFOUJWFTǰBOEǰXFMGBSFǰCFOFųUTǰXIJDIǰUIFǰDPNQBOZǰBDDPSETǰUPǰJUTǰ
personnel are to ensure that all of thaivivat’s staff is happy at work which 
will lead to effective work performance 

.FNCFSTǰ PGǰ TUBGGǰ BOEǰ QFSTPOOFMǰ PGǰ UIFǰ 5IBJWJWBUǰ *OTVSBODFǰ 1$-ǰ XIFOǰ
having satisfactorily passed the probation would be placed in employment 
as a regular employee and all regular employees would receive remuneration 
BOEǰBSFǰFOUJUMFEǰUPǰWBSJPVTǰGSJOHFǰCFOFųUTǰGSPNǰUIFǰ$PNQBOZǰBTǰGPMMPXT�
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Welfare for Better Quality of Life

Staff Provident Fund
5IFǰ DPNQBOZǰ BMTPǰ JOUSPEVDFEǰ Bǰ QPMJDZǰ GPSǰ FWFSZǰ
member of the staff to have savings for use after 
UIFZǰ MFBWFǰ UIFǰ FNQMPZNFOUǰ PGǰ UIFǰ $PNQBOZǰ CZǰ
means of establishing the Staff Provident Fund for 
employee who having worked for 3 years consecutively 
UPǰCFǰFMJHJCMFǰGPSǰNFNCFSTIJQ�ǰǰ"ǰNFNCFSǰPGǰUIFǰ4UBGG 
Provident Fund contributes 5 percent of the staff’s 
monthly salary to the Fund on a monthly basis and 
UIFǰ$PNQBOZǰDPOUSJCVUFTǰBUǰUIFǰSBUFǰPGǰ���ǰQFSDFOUǰ
PGǰ UIFǰ TUBGGĴTǰNPOUIMZǰ TBMBSZǰ POǰ BǰNPOUIMZǰ CBTJT�ǰ
5IJTǰ4UBGGǰ1SPWJEFOUǰ'VOEǰJTǰNBOBHFEǰCZǰUIFǰ'VOEǰ
.BOBHFNFOUǰ$PNQBOZǰBTǰUIFǰ'VOEǰNBOBHFS�ǰ

Loan welfare
1FSTPOOFMǰPGǰUIFǰ$PNQBOZǰIBWJOHǰDPNQMFUFEǰBUǰMFBTUǰ
�ǰZFBSǰPGǰXPSLǰBTǰBǰ TUBGGǰPGǰ UIFǰ$PNQBOZǰTIBMMǰCFǰ
FOUJUMFEǰUPǰBQQMZǰGPSǰMPBOTǰXJUIǰUIFǰ$PNQBOZǰFJUIFSǰ
GPSǰSFTJEFOUJBM
ǰNFEJDBMǰPSǰFEVDBUJPOBMǰQVSQPTFT�

Financial Aids for Personnel and Family Members
5IFǰ $PNQBOZǰ TIBMMǰ QSPWJEFǰ ųOBODJBMǰ BJETǰ JOǰ UXPǰ
DJSDVNTUBODFT�ǰ NBSSJBHFǰ PGǰ UIFǰ QFSTPOOFMǰ BOEǰ
GVOFSBMǰPGǰQFSTPOOFMĴTǰGBUIFSǰPSǰNPUIFS�ǰ

Medical treatment
Besides taking out social security insurance for every 
member of staff to accommodate the entitlement 
to medical treatment in accordance with the labor 
MBX
ǰUIFǰ$PNQBOZǰIBTǰBSSBOHFEǰGPSǰUIFǰBWBJMBCJMJUZǰ
PGǰ Bǰ OVSTFǰ UFBNǰ GSPNǰ $IVMBǰ )PTQJUBMǰ UPǰ QSPWJEFǰ
ųSTU�BJEǰDBSFǰBOEǰEJBHOPTJTǰGPSǰSFGFSSBMǰJOǰUIFǰDBTFǰPGǰ
serious illness as welfare for members of the staff 
on every working day at the company’s principal 
PGųDFǰBUǰXIJDIǰNPTUǰPGǰUIFǰFNQMPZFFTǰPGǰ5IBJǰ7JWBǰ
*OTVSBODFǰ1$-ǰBSFǰXPSLJOH�

Accident insurance 
Accident insurance is taken out for the welfare of the 
FNQMPZFF�ǰ5IFǰDPNQBOZǰIBTǰUBLFOǰPVUǰQFSTPOBMǰBDDJEFOUǰ
insurance coverage for members of the staff in the event of deadly 
BDDJEFOUǰBTǰUPǰBMMFWJBUFǰUIFǰCVSEFOǰPGǰUIFǰTUBGGĴTǰGBNJMZ�ǰ

Health Insurance
5Pǰ FOTVSFǰ QFSTPOOFMǰ DPOWFOJFODF
ǰ UIFǰ $PNQBOZǰ QSPWJEFTǰ
health insurance to all personnel covering additional medical 
FYQFOTFTǰBQBSUǰGSPNǰUIFǰPOFTǰQSPWJEFEǰCZǰTPDJBMǰTFDVSJUZ�

ĳ&GųDJFOUǰ5FBNXPSLĴǰıǰIPTUFEǰCZǰ.S�ǰ,BOPLDIBUǰ5IBWPSBOBOE
ǰ
.PUPSǰ $MBJNTǰ.BOBHFS�ǰ )FMEǰ POǰ UIFǰ �UIǰ ŴPPSǰ PGǰ 5IBJWJWBUǰ
*OTVSBODFǰ )FBERVBSUFST
ǰ UIFǰ USBJOJOHǰ QSPHSBN
ǰ designed to 
encourage all employees to cooperate and reduce 
DPOŴJDUTǰJOǰXPSLJOHǰBTǰBǰUFBN
ǰXBTǰEJWJEFEǰJOUPǰ
TJYǰNBKPSǰDMBTTFTǰFYQMBJOFEǰCFMPX�

Employees’ benefits and Development 
5IBJWJWBUǰ *OTVSBODFǰ1VCMJDǰ$PNQBOZǰ-JNJUFEǰQSPWJEFTǰ USBJOJOHǰ UPǰ
EFWFMPQǰUIFǰQSPųDJFODZǰPGǰTUBGGTǰDPOTUBOUMZǰUPǰJNQSPWFǰJOTVSBODFǰ
knowledge and other required skills for insurance operation and 
TFSWJDFT�ǰ*Oǰ����
ǰPSHBOJ[BUJPOBMǰSFTUSVDUVSJOHǰIBEǰCFFOǰDBSSJFEǰPVUǰ
CZǰDMFBSMZǰTFQBSBUJOHǰ1FSTPOOFMǰ%FWFMPQNFOUǰ%FQBSUNFOUǰGSPNǰ)3ǰ
%FQBSUNFOUǰUPǰFOTVSFǰCFUUFSǰQFSTPOOFMǰEFWFMPQNFOUǰFGųDJFODZ�

&BDIǰZFBSǰUIFǰ$PNQBOZǰCFHJOTǰCZǰQSPWJEJOHǰLOPXMFEHFǰUSBJOJOHǰUPǰ
OFXDPNFSTǰ*Oǰ����
ǰ5IBJWJWBUǰ *OTVSBODFǰ1VCMJDǰ$PNQBOZǰ-JNJUFEǰ
IBEǰJOUSPEVDFEǰJUTǰDBSFFSǰPSJFOUBUJPOǰQSPHSBNǰUJUMFEǰĳ(FUǰUPǰ,OPXǰ
*OTVSBODFǰ #VTJOFTTĴǰ UPǰ QSPWJEFǰ OFXǰ FNQMPZFFTǰ XJUIǰ TVGųDJFOUǰ
knowledge on insurance and other related business matters, at 
5IBJSFǰ4FSWJDFTǰ$PNQBOZǰ-JNJUFEǰPOǰ3BUDIBEBQJTFLǰ3PBE�ǰ

$MBTTǰ�
ǰ+VMZǰ��
ǰ����
ǰQBSUJDJQBUFEǰCZǰ��ǰOFXǰFNQMPZFFT�
$MBTTǰ�
ǰ%FDFNCFSǰ�
ǰ����
ǰQBSUJDJQBUFEǰCZǰ��ǰOFXǰFNQMPZFFT�ǰǰ
 
"GUFSǰDPNQMFUJOHǰUIFǰDBSFFSǰPSJFOUBUJPOǰQSPHSBN
ǰ5IBJWJWBUǰ*OTVSBODFǰ
also held further training programs to maximize employees’ knowledge 
BOEǰFYQFSUJTFǰPOǰUIFJSǰSFTQPOTJCMFǰEBJMZǰPQFSBUJPOT�ǰ*Oǰ����
ǰSFNBSLBCMFǰ
USBJOJOHǰQSPHSBNTǰDPVMEǰCFǰEFTDSJCFEǰBTǰGPMMPXT�
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5IFǰDPNQBOZǰDPOEVDUTǰBǰųSFǰQSFWFOUJPOǰUSBJOJOHǰBOEǰBǰųSFǰ
FWBDVBUJPOǰESJMMǰPOǰBǰZFBSMZǰCBTJT
ǰXIFSFǰųSFǰFYUJOHVJTIFSTǰ
and other related devices will be inspected and 
maintained in good conditions at all times, prompting 
FNQMPZFFTǰ UPǰ DPQFǰ FGųDJFOUMZǰ XJUIǰ Bǰ SFBMǰ TJUVBUJPOǰ UIBUǰ
NBZǰ UBLFǰ QMBDF�ǰ *Oǰ ����
ǰ UIFǰ DPNQBOZǰ PSHBOJ[FEǰ JUTǰ ųSFǰ
QSFWFOUJPOǰUSBJOJOHǰPOǰ%FDFNCFSǰ�
ǰTVQQPSUFEǰCZǰBǰUFBNǰPGǰ
ųSFǰ TQFDJBMJTUTǰ GSPNǰ 4VUIJTBOǰ 'JSFǰ 4UBUJPO
ǰ XIJMFǰ UIFǰ ųSFǰ
FWBDVBUJPOǰ ESJMMǰ XBTǰ DPOEVDUFEǰ POǰ %FDFNCFSǰ ���ǰ #PUIǰ
ESJMMTǰXFSFǰIFMEǰBUǰ5IBJWJWBUǰ*OTVSBODFǰ)FBERVBSUFST�ǰǰǰǰ

*Oǰ UIFǰTBNFǰZFBS
ǰ UIFǰDPNQBOZǰIBEǰBMTPǰ JTTVFEǰQPMJDJFTǰBOEǰ
principles on operations and management for all employees to 
pursue, with regard to the effectiveness of 
PDDVQBUJPOBMǰTBGFUZ�  

Career Opportunity for the Disables
"Uǰ QSFTFOU
ǰ 5IBJWJWBUǰ *OTVSBODFǰ 1VCMJDǰ $PNQBOZǰ -JNJUFEǰ IBTǰ
recruited six disables with outstanding skills and abilities to work in 
DFSUBJOǰEFQBSUNFOUT�

ǰ #MJOEOFTTǰǰ ǰ �ǰ�ǰFNQMPZFF
ǰ )FBSJOHǰ1SPCMFNǰ ǰ �ǰ�ǰFNQMPZFFT
ǰ .PWFNFOUǰ%JGųDVMUZǰ �ǰ�ǰFNQMPZFF

Employee Relations Activity
5IBJWJWBUǰ *OTVSBODFǰ 1VCMJDǰ $PNQBOZǰ -JNJUFEǰ IBTǰ PSHBOJ[FEǰ JUTǰ
employee relations activity on a yearly basis, aiming to foster 
concrete relationship among employees from different depart�
NFOUTǰ JOǰ UIFǰ PSHBOJ[BUJPO�ǰ "EEJUJPOBMMZ
ǰ FNQMPZFFTǰ IBWFǰ CFFOǰ
encouraged to recognize the importance of exercise, while creating 
CPOEJOHǰBOEǰUFBNXPSLǰJOǰUIFǰXPSLQMBDF�

Occupational Safety 
5IBJWJWBUǰ *OTVSBODFǰ1VCMJDǰ $PNQBOZǰ -JNJUFEǰ JTǰ TUSJDUMZǰ DPNNJUUFEǰ UPǰ
providing its employees with occupational safety, as part of the 
intention to promote a better quality of life and wellbeing among 
FNQMPZFFTǰBUǰBMMǰMFWFMT�ǰ5PǰBDIJFWFǰUIFǰOFYUǰMFWFMǰPGǰPDDVQBUJPOBMǰTBGFUZǰ
development, it is greatly necessary for the company to determine 
TFDVSJUZǰQPMJDJFTǰJOǰPSEFSǰUPǰCFǰSFBEZǰGPSǰBOZǰVOFYQFDUFEǰDJSDVNTUBODF�ǰ

$MBTTǰ�
ǰ0DUPCFSǰ��
ǰ����
ǰQBSUJDJQBUFEǰCZǰ��ǰFNQMPZFFT�
$MBTTǰ�
ǰ/PWFNCFSǰ��
ǰ����
ǰQBSUJDJQBUFEǰCZǰ��ǰFNQMPZFFT�
$MBTTǰ�
ǰ/PWFNCFSǰ��
ǰ����
ǰQBSUJDJQBUFEǰCZǰ��ǰFNQMPZFFT�
$MBTTǰ�
ǰ/PWFNCFSǰ��
ǰ����
ǰQBSUJDJQBUFEǰCZǰ��ǰFNQMPZFFT�
$MBTTǰ�
ǰ%FDFNCFSǰ�
ǰ����
ǰQBSUJDJQBUFEǰCZǰ��ǰFNQMPZFFT�
$MBTTǰ�
ǰ%FDFNCFSǰ��
ǰ����
ǰQBSUJDJQBUFEǰCZǰ��ǰFNQMPZFFT� 

4FUUJOHǰ1SJPSJUZǰPGǰ3PVUJOFǰ5BTLTĴǰıǰIPTUFEǰCZǰ.S�ǰ4PNLSJUǰ
4VSBDIFFWBLSJU
ǰ 4BMFTǰ %JSFDUPS�ǰ 5IFǰ USBJOJOHǰ QSPHSBN
ǰ
QBSUJDJQBUFEǰCZǰ��ǰTVQFSWJTPST
ǰXBTǰIFMEǰPOǰ/PWFNCFSǰ�
ǰ
����ǰPOǰUIFǰ�UIǰŴPPSǰPGǰ5IBJWJWBUǰ*OTVSBODFǰ)FBERVBSUFST
 
aiming to generate greater understanding towards effective 
NBOBHFNFOU
ǰDPOTJEFSFEǰBǰLFZǰSPMFǰJOǰNBOBHJOHǰUFBN�ǰǰǰǰǰǰ

ĳ1PXFSǰ 7JTJPO�ǰ %FTJHOǰ BOEǰ %FWFMPQNFOUĴǰ ıǰ IPTUFEǰ CZǰ
.T�ǰ3BUDIBOFFǰ8POHLJUQBUUBOB
ǰ4FOJPSǰ.BOBHFS�ǰ0SHBOJ[FE 
POǰ /PWFNCFSǰ ��
ǰ ����ǰ POǰ UIFǰ �UIǰ ŴPPSǰ PGǰ 5IBJWJWBUǰ
*OTVSBODFǰ)FBERVBSUFST
ǰ UIFǰUSBJOJOHǰQSPHSBNǰBJNFEǰUPǰ
TUJNVMBUFǰ UIFǰ *5ǰ QSPHSBNǰ EFTJHOǰ BOEǰ EFWFMPQNFOU
ǰ
KPJOFEǰCZǰ��ǰFNQMPZFFT�ǰǰǰ

ĳ$PPSEJOBUJPOǰXJUIǰ&GųDJFODZǰBOEǰ)BQQJOFTTĴǰ ıǰIPTUFEǰ
CZǰ .T�ǰ 1JNPMǰ $IBOUBWFFXPSBLVM
ǰ 0QFSBUJPOTǰ %JSFDUPS�ǰ
5IFǰ USBJOJOHǰ QSPHSBN
ǰ IFMEǰPOǰ/PWFNCFSǰ ��
ǰ ����ǰPOǰ
UIFǰ�UIǰŴPPSǰPGǰ5IBJWJWBUǰ *OTVSBODFǰ)FBERVBSUFST
ǰXBTǰ
EFTJHOFEǰUPǰJODSFBTFǰXPSLǰFGųDJFODZǰBOEǰQSPGFTTJPOBMJTN
 
while being happy with responsible tasks, participated 
CZǰ��ǰFNQMPZFFT�ǰǰǰǰǰǰ

"TJEFǰ GSPNǰUIFǰ JOUFSOBMǰ USBJOJOHǰQSPHSBNT
ǰ5IBJWJWBUǰ *OTVSBODFǰ
also provided its employees with further training sessions 
PSHBOJ[FEǰCZǰFYUFSOBMǰPSHBOJ[BUJPOT�ǰ.PSFǰTQFDJųDBMMZ
ǰFNQMPZFFT 
were required to complete an approximate training period of 
FJHIUǰIPVSTǰQFSǰZFBS�ǰǰ

Employment Opportunity for the Disabled
"Uǰ5IBJWJWBUǰ*OTVSBODF
ǰXFǰBDDFQUǰQFPQMFǰXJUIǰQIZTJDBMǰEJTBCJMJUJFT 
to join our team by offering employment in appropriate positions 
CBTFEǰPOǰUIFJSǰQIZTJDBMǰDBQBCJMJUZ�ǰ5IFǰ$PNQBOZǰBMTPǰGPSNVMBUFE 
remuneration standard and provides equal opportunity to 
QSPHSFTTJWFǰDBSFFSǰQBUI�ǰ



Personnel Propoortion 
by Age

=<20 years  41 - 50 years

21 - 30 years > 50 years

31 - 40 years

Personnel Propoortion by 
Employment Period

Under probation period

4 months - 1 years

1 - 2 years

3 - 5 years

6 - 10 years

> 10 years

Personnel Propoortion by Education

Below Bachelor Degree

Bachelor Degree

Above Bachelor Degree

Personnel Propoortion 
by Province

Other provincial are as

Bangkok

Personnel Propoortion Gender

Male Female
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For those in necessity of using a car or a motorbike, the 
company had ordered them to strictly pursue the driving 
TBGFUZǰSVMFTǰBOEǰPUIFSǰUFDIOJDBMǰSFRVJSFNFOUT�ǰ*Oǰ����
ǰ
there were two accident cases occurred, where two 
people were minimally injured from the accidents and 
BMSFBEZǰSFDPWFSFEǰGSPNǰUIFǰJOKVSJFT�ǰǰǰǰǰǰǰǰǰǰǰǰ

An overview of the personnel of Thaivivat Insurance PCL
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Community and 
Social Development Activities
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5IFǰ $PNQBOZǰ JTǰ BXBSFǰ PGǰ UIFǰ JNQPSUBODFǰ PGǰ DPNNVOJUZǰ BOEǰ TPDJBMǰǰǰǰǰǰǰǰ
development by respecting and upholding the basic principles o human 
rights both in business process and community and social development 
BDUJWJUJFT�ǰ "QBSUǰ GSPNǰ CVTJOFTTǰ QSPDFTTǰ TVDIǰ BTǰ IVNBOǰ SFTPVSDFǰǰǰǰǰǰǰǰǰǰǰǰ
management which is also the key to achieving business growth and 
TVTUBJOBCJMJUZ
ǰUIFǰ$PNQBOZǰBMTPǰIBTǰBǰQPMJDZǰPOǰFOTVSJOHǰGBJSǰBOEǰFRVBMǰ
treatment among every group of personnel and stakeholders regardless of 
UIFJSǰDPMPS
ǰSBDF
ǰHFOEFS
ǰFUIOJDJUZ
ǰOBUJPOBMJUZ
ǰųOBODJBMǰTUBUVTǰBOEǰQIZTJDBMǰ
disability, including respecting and accepting differences in terms of view, 
society, environment, law and culture (For more details, see section 
Ķ1FSTPOOFMǰ #FOFųUTķ
�ǰ *Oǰ ����
ǰ UIFǰ $PNQBOZǰ IBEǰ DBSSJFEǰ PVUǰ TFWFSBMǰ
community and social development activities through donations and 
charity as per the following details

Education Promotion Activity
5IFǰ$PNQBOZǰIBTǰDPOUJOVPVTMZǰTVQQPSUFEǰFRVBMǰPQQPSUVOJUZǰBTǰQFSǰUIFǰ
basic principle of human rights among all social groups, especially the 
SJHIUTǰ UPǰ CBTJDǰ FEVDBUJPO�ǰ 5IJTǰ JTǰ CFDBVTFǰ CVJMEJOHǰ DPNQFUFOUǰ IVNBOǰ
resource completed with required knowledge and skills and a keen sense 
PGǰJOUFHSJUZǰJTǰWJUBMǰUPǰESJWJOHǰOBUJPOBMǰTFDVSJUZǰBOEǰEFWFMPQNFOU�ǰ*Oǰ����
ǰ
UIFǰ$PNQBOZǰIBEǰQSPWJEFEǰFEVDBUJPOBMǰTVQQPSUTǰBTǰGPMMPX�ǰ
   
%VSJOHǰ/PWFNCFSǰ�����
ǰ����
ǰ5IBJWJWBUǰ*OTVSBODFǰ1VCMJDǰ$PNQBOZǰ-JNJUFEǰ
IFMEǰJUTǰDIBSJUZǰSBMMZǰUPǰNBSLǰUIFǰ���UIǰBOOJWFSTBSZǰPGǰUIFǰ5IPOCVSJǰ,JOHEPNǰ
EJTDPWFSFEǰCZǰ,JOHǰ5BLTJOǰUIFǰ(SFBU�ǰ5IJTǰLOPXMFEHF�CBTFEǰBDUJWJUZǰBJNFEǰ
UPǰSBJTFǰGVOETǰGPSǰ8BUǰ*OUIBSBNǰ4DIPPMĴTǰDPOTUSVDUJPOǰPGǰBǰTPVOEǰMBCǰSPPN�



Contributions to Community and Society Development 
Activities

   Community and Society 
5IBJWJWBUǰ *OTVSBODFǰ1VCMJDǰ$PNQBOZǰ-JNJUFEǰPGGFSFEǰųOBODJBMǰ
donations to certain community and society development 
QSPKFDUTǰBOEǰNBEFǰQPTJUJWFǰDPOUSJCVUJPOTǰUPǰMPDBMǰBHFODJFT�

   Sports, Religion, and Culture
5IBJWJWBUǰ *OTVSBODFǰ 1VCMJDǰ $PNQBOZǰ -JNJUFEǰ QSFTFOUFEǰ JUTǰ
ųOBODJBMǰEPOBUJPOTǰUPǰDFSUBJOǰQSPKFDUTǰSFMBUFEǰUPǰUIFǰEFWFMPQNFOU 
PGǰTQPSUT
ǰSFMJHJPO
ǰBOEǰDVMUVSF�ǰ
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0SHBOJ[FEǰ JUTǰ #JHǰ $MFBOJOHǰ %BZǰ BTǰ QBSUǰ PGǰ 5IBJMBOEĴTǰ
NFSJU�NBLJOHǰBDUJWJUJFTǰ JOǰEFEJDBUJPOǰUPǰ)JTǰ.BKFTUZǰUIFǰ
MBUFǰ ,JOHǰ #IVNJCPMǰ "EVMZBEFK�ǰ 5IJTǰ WPMVOUBSZǰ BDUJWJUZǰ
XBTǰ IFMEǰ POǰ 4FQUFNCFSǰ ��
ǰ ����ǰ BUǰ8BUǰ 1IBJǰ 5POǰ JOǰ
#BOHLPLĴTǰ 1IBZBUIBJǰ EJTUSJDU�ǰ "TJEFǰ GSPNǰ UIFǰ DMFBOJOHǰ
activity, the company also donated drinking water and 
QSFTFOUFEǰTBOEBMXPPEǰŴPXFSTǰUPǰUIPTFǰQSFTFOUǰBUǰUIFǰ
WFOVFTǰPGǰ)JTǰ.BKFTUZǰUIFǰMBUFǰ,JOHǰ#IVNJCPMǰ"EVMZBEFKĴT 
3PZBMǰ$SFNBUJPO�ǰǰǰǰǰǰǰǰ

)FMEǰBǰNBSJHPMEǰŴPXFSǰQMBOUBUJPOǰBDUJWJUZǰJOǰSFNFNCSBODF 
PGǰ )JTǰ .BKFTUZǰ UIFǰ MBUFǰ ,JOHǰ #IVNJCPMǰ "EVMZBEFKǰ POǰ
0DUPCFSǰ�
ǰ�����ǰ

$P�IPTUFEǰBǰSFMJHJPVTǰDFSFNPOZǰEFEJDBUFEǰUPǰ)JTǰ.BKFTUZǰ
UIFǰMBUFǰ,JOHǰ#IVNJCPMǰ"EVMZBEFKǰPOǰ4FQUFNCFSǰ�
ǰ�����

)FMEǰ BOǰ BGUFSOPPOǰ QSBZJOHǰ BDUJWJUZǰ POǰ FWFSZǰ #VEEIJTUǰ
IPMZǰEBZǰBOEǰ'SJEBZǰEVSJOHǰ�����ǰıǰ�����ǰIST�
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5IFǰDPNQBOZǰJTǰEFUFSNJOFEǰUPǰDPOTFSWFǰTPDJFUZǰBOEǰUIFǰFOWJSPONFOUǰCZǰ
means of doing its business under the code of ethics and good corporate 
governance in tandem with care and attention given to society and the 
environment that leads to sustainable development in spite of the fact 
UIBUǰ5IBJWJWBUǰ1$-ǰJTǰOPUǰJOǰUIFǰJOEVTUSJBMǰTFDUPSǰUIBUǰOFDFTTJUBUFTǰUIFǰVTFǰ
of natural resources in the production comprehensively; but it cannot be 
denied that the company has used the natural resource in the aspect of 
FOFSHZǰ BOEǰ WBSJPVTǰ SFTPVSDFTǰ UPǰ ESJWFǰ UIFǰ CVTJOFTT�ǰ 5IFǰ DPNQBOZǰ
therefore attaches importance to create the awareness of using energy 
BOEǰUIFǰDPNQBOZĴTǰQFSTPOOFMǰSFTPVSDFǰFDPOPNJDBMMZǰBOEǰDPTU�FGGFDUJWFMZǰ
as well as the awareness of the commitment to care for the environment 
BOEǰUIFǰQFSTPOOFMǰPGǰUIFǰDPNQBOZ�

Energy Conservation Project (Utilization of LED Light Bulbs)
*Oǰ����
ǰ5IBJWJWBUǰ*OTVSBODFǰ1VCMJDǰ$PNQBOZǰ-JNJUFEǰIBEǰEFUFSNJOFEǰUPǰ
VUJMJ[Fǰ -&%ǰ MJHIUǰ CVMCTǰ JOǰ BMMǰ BSFBTǰ UPǰ TVQQPSUǰ UIFǰ FOFSHZǰ DPOTFSWBUJPOǰ
project launched by the Department of Alternative Energy Development 
BOEǰ &GųDJFODZ
ǰ UIFǰ.JOJTUSZǰ PGǰ &OFSHZ�ǰ 5IFǰ FOFSHZǰ DPOTFSWBUJPOǰ QSPKFDUǰ
also aimed to encourage investors and business entrepreneurs to reduce 
energy consumption, save energy cost, and increase competitiveness, 
MFBEJOHǰ UPǰ TVCTUBOUJBMǰNJOJNJ[BUJPOǰPGǰFOFSHZǰ JNQPSUTǰ GPSǰ5IBJMBOEǰBTǰBǰ
XIPMF�ǰǰǰǰ

5IFǰVUJMJ[BUJPOǰPGǰ-&%ǰMJHIUǰCVMCTǰBUǰ5IBJWJWBUǰ *OTVSBODFǰ)FBERVBSUFST
ǰBǰ
IJHI�SJTFǰ CVJMEJOHǰ PGǰ ��ǰ TUPSFZTǰ XJUIǰ �
���ǰ MJHIUǰ CVMCTǰ JOǰ UPUBM
ǰ XBTǰ
DPNQMFUFEǰJOǰ.BZǰ����
ǰXIJDIǰIFMQFEǰTBWFǰUIFǰFMFDUSJDJUZǰDPTUǰPGǰVQǰUPǰ
���
������ǰ #BIU�ǰ 5IJTǰ FOFSHZ�GPDVTFEǰ QSPKFDUǰ IBEǰ CFFOǰ FYQFDUFEǰ UPǰ
IVHFMZǰSFEVDFǰUIFǰDPNQBOZĴTǰPWFSBMMǰPQFSBUJOHǰDPTUǰJOǰUIFǰMPOHǰSVO�
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